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1. AKTyaJHOCT H 3HAYHMOCT Ha pa3paboTBaHHs Hay4YeH Nnpobiem

JlucepTauoOHHUAT TpyX Ha mpod. A-p Bans banabGakoBa e nocBeTeH Ha
akTyajieH rmpo0ieM, GoKycUpaH BbpXy HEOOXOIUMOCTTA 3a TEOPETUYHA U HAYTHO-
IPUIIOKHA 00OCHOBKA Ha IPUIIOXEHUETO HA JIOTUCTUYHUTE YyCIyT'H KaTo €NeMEHT
HA COIMAIHATa MOJMWTUKA. AKTYalHOCTTa Ha M3CjleJBaHETO € ODOCHOBaHa Ypes3
3HAYUMOCTTA HA Ta3d MOJUTHKA, BKIIOYBAIla IIUPOK KPBI OT €JIEMEHTH, MEXIY
KOWTO CE€ OCBIIECTBABAT BaXKHH COLMATHU B3aMMOOTHowmeHHus. IIpemocraBsHeTo
Ha COLMaJHH YCIyTM B CTpaHaTa € CBBP3aHO C HJAEHTHQHIHpaHaTa B
JMCEPTALMOHHUST TPyl HEOOXOAMMOCT OT HOB IIOTVIe[] KbM 3HAUYCHHETO Ha
JIOTHCTHKAaTa W JIOTMCTHYHHUTE YCIYIH, OCHIIECTBSIBaHM B colLManHara cdepa.
AKTYaJTHOCTTa H HEOGXOJUMOCTTa OT POBEAEHOTO U3CIeABaHE Ca 0OOCHOBAHH Ha
Gazara Ha crHeuuduKaTa W TPYJHOCTHTE NPH NPEIOCTABIHETO Ha COLMAIIHH
YCIyTH, XapaKTepU3Hpallo c€ C paslpbCHATOCT Ha OTHACIHHUTE ENEMEHTH Ha
yCIyTHTe MeXIy PasiNidHH MHCTHUTYLMM ¥ 3BEHA, KaKTO M 4Ype3 IPOCTPAHCTBEHA
Pa3MOKbCAaHOCT. BCHYKO TOBa BOIM JI0 3HAYUTETHH Pa3XO/H Ha PECYPCH U BpeMe,
KaTo reHepupa Hee(eKTUBHOCT M Hee(hHKACHOCT B CHCTEMATA.

Hamuue e apryMeHTHpaHa OGOCHOBKa 3a HEOOXOOMMOCTTa OT MOA00Ha
paspaboTka, Haco4eHa KbM ThPCEHe Ha WHOBATUBHH PEIICHMsA 3a NpHUJIaraHe Ha
JOTHCTHYHH YCITYTH KaTo YacT OT eBPOIEHCKUTE COLMAIHY NOMUTUKH. [Tpunoxen
e MOAXol, OTYMTAll TPYAHOCTHTE M HpoOieMHUTE HA (YHKIHOHHPAHETO HA
JIOTHCTHYHATA CUCTEMA KaTO IPUCHI] KOMIIOHEHT Ha peajn3alysaTa Ha IAI0CTHaTa
ColMalTHa TTOJIMTUKA, KaTO HHTepechT € HacoueH KbM OCHOBHM LICNICBH TIpyIH,
KOUTO Ca IOCTaBEeHHM BBHB (POKyca Ha KOpIIOpaTHBHaTa COIMAalHa OTTOBOPHOCT.
To3u mpobieM € CHIPOBOJEH C IPaKkTUKara M0 MPUIIaraHe Ha TPajMLHOHHH, HO
OCTapeNny 3a ChBPEMEHHHTE YCIOBHS CIIOCOOM 33 NPEJOCTaBSHE HA COLUATHHTE
ycayri. B [mucepTallMOHHHMA TPY[ ce IpejjaraT MOJEIH 3a nogoOpsiBaHe Ha
COLMAJIHATE U3MEPEHHs Ha JIOTHCTHYHUTE YCJIyr'd, HACOYEHO KbM IMOBHIIABAHE
Ka4yecTBOTO Ha 00CIyKBaHE.

Ananusupanuar ot mpod. a-p Bana banabakopa mpobnem ce xapakte-
PU3HpA CBC CBOSTA KOMIUIEKCHOCT M MHOTOILIACTOBOCT. BBIpeKy, He CHIICCTBYBAT
Hay4HH pa3pabGOTKH ChC CXOJHA TeMaThKa (C aBTOPH B. Tepsues, M. Iletkos, /1.
Munesa, H. Hukonosa, Ct. CtosHoBa, M. Mi4yeBa u Ip.), N30paHUAT NpeaMeT Ha
u3cneqBaHe e ciabo 3acerHar. B creluanus¥paHaTa aHITIOE3W4Ha JUTepaTypa
npobneMsT € M3CIeABaH I10-33IbI0OYCHO B paMKMTe Ha KOpIOpaTHBHATA
COLMAIHA OTTOBOPHOCT, HO JIMIICBAT J€TalUIU3MpaHH eMIIMPUYHU MPOYHBaHHUA 1O
temaTta. CrienuaiHO BHHMaHMe € 0oOBpHATO BbpXY HapacTBallOTO 3HAYCHHE Ha
JIOTHCTHKATA 33 OCHTypsBaHe Ha KOHKYyPEHTHHM IpeAuMCTBa HE CaMO Hpes
TpaJMIIHOHHA MHCTPYMEHTH (Karo THProBCKaTa MapKa, WMHIKA M MapKeTHH-
rosute UHCTpyMeHnTH). OGpBINA ce BHUMaHHE BBPXY Bh3MOXHOCTTA 32 IIOCTUIaHe
Ha KOHKYPEHTOCIOCOGHOCT B CTpaTerMyeck IIaH M 4pe3 HHCTPYMCHTUTE Ha
coLMalIHaTa JOTHCTHKA. [IpaBIiIHY ca M3BOJWTE, Y€ U3MCHCHHUATA B XapaKTepa Ha
THPCEHETO Ha JIOTUCTHYHH YCIyT¥ OPaX1aT HOBY TCHACHIMH B NPe/IaraneTo Ha
JIOTHCTHYHH YCIIyTH, BOLEIIO JI0 IPECTPYKTYpUpPaHe Ha JJIOTHCTUYHUA CEKTOP.



OcHOBHaTa LieJl Ha AMCEPTALMOHHHUS TPYZ € BepuHLMpaHe Ha Hay4yHO-
MPWIOKHA KOHLENLMS 3a DPa3BUTHETO Ha JIOTUCTHYHUTE YCIYTH B COLMANIEH
acriexT. KaTo pesynrar or 06OCHOBKAaTa Ha Ta3y KOHLENLHs ca paspaboTeHH H
aJlaNTHpPaHy HAy4YHO-TIIPHIOXKHU MOJENH 33 OCHTypsBaHe M yCHBBPIICHCTBAHE Ha
COLMATHUTE M3MEpPEHHs Ha JIOTHCTHYHUTEe yciuyrd. IIpod. a-p Bans banabakosa
neHHHpa TIeT U3CIEAOBATENCKH 33/1a4H, YHETO PeaTU3UpaHe OTKPOSBAa OCHOBHHUTE
Hay4HHM ¥ Hay9HO-TIPAJIOXHM IPUHOCH Ha HM3CJE/(BaHETO. B mM3cienoBaTesncKara
Tesa Ha paspa0oTkara € U3BEAEHA B3aWMOBPB3KaTa MEXJY TEHICHLHUHUTE,
npo6IeMHUTe U TIPEeAN3BUKATENICTBATA PE PA3BUTHETO Ha JIOTUCTUYHHUTE yCIyTH U
HeoOXOAUMOCTTA OT pa3llidpsBaHe 00XBaTa Ha NPWIOKEHWE Ha UHTErPHPaHMA
JIOTHCTHYEH HHCTPYMEHTapHyM B colanHaTta cdepa. ToBa e Haco4eHO KbM
[IOBHIIABaHE YIOBIETBOPEHOCTTa Ha MOTPeOMTENUTE Ha JJOTUCTHYHUTE YCIYyTH B
pesylTaT Ha YCHBBPIIGHCTBAaHE Ha COLMANHAaTa MOJMTHKA M KOpIOpaTHBHATA
COLMANHA OTTOBOPHOCT. MeTO0orUATa Ha AUCEPTAMOHHNS TPYA € OCHOBaHA Ha
TIPUIOKEHUETO Ha CTPYKTYPEH, IpOLECeH U CHCTEMEH MONXOA, KpUTHYeH
CpaBHMTEJICH aHaIM3 M CHHTE3, MHAYKLMA W JeNyKIHusa, KaKTO M METOAUTE Ha
Ha6oieHUe ¥ poyuBaHe upe3 aHkera, SWOT—aHanu3 ¥ MofenpaHe.

JIucepTalMOHHMAT TPYJ MMa TPaJulUHOHHA CTPYKTYpa, ChAbpXkalla yBOL,
YeTHpH IV1aBH, 3aK/II0UYeHHE, CIMCHK Ha M3II0JI3BaHaTa IUTEPATypa U NPHIOKCHHU.
B CTPYKTYpHO OTHOIIEHHE 3a JWCEPTAlMATA € XapaKTepHa OaTaHCHPaHOCT Ha
M3I0KEHHEeTO, AKIEHTHPAIo BBPXY: CPABHUTENCH M KPUTHYEH aHalu3 Ha
TEOpEeTUUHUTE ¥ HAyYIHO-NPUJIOXHH TOCTAHOBKY Ha JIOTUCTHYHHUTE yCITyTH (mepBa
TJlaBa), OCHOBHHMTE TEHJEHIUH B Pa3BUTHETO HA Ia3apa Ha JIOTUCTHYIHU YCIYTH B
CTpaHaTa M XapaKTepHMTE HM O0COOeHOCTH (BTOpa rinaBsa), CHBPEMEHHHTE
JIOTUCTHYHY MHCTPYMEHTH KaTo BB3MOXHOCT 3a ONTHMM3HpaHe Ha mporeca Ha
NpeJOCTaBsHE HA COLMAIHM yCiIyrH (riaBa TpeTa) W MOCTHIaHETO Ha COMHMATHA
pesyiTaTd IpH TNPENOCTaBSAHETO Ha JIOTHCTHYHHM YyCIYrd Kato byHKIMA Ha
KyNTypata Ha JIOTHCTHYHOTO OOCIy)XBaHE (deTBBpTa riaBa). LIAI0CTHOTO
W3I0KEHHe MPEJOCTaBs CHCTEMaTH3UpaH ¥ 0OOCHOBaH OTTOBOp Ha BBIpPOCa 0
KaKBa CTelleH JIOTMCTHYHOTO OOCIy)XKBaHe MOXKE Jia IMOBIHSAEe BBPXY COLUAIHUTE
OTHOIIEHHS, KaTo IOANIOMOrHE IIpOMsSHaTa B KadeCTBOTO Ha XKUBOT Ha
MOJI3BATEJINTE HA TE3U YCIIYTH.

Beuuky Te3d apryMeHTH NOTBBPXKIAaBaT aKTyalHOCTTa Ha pazpaboTKaTa,
KOETO € B YHHMCOH C M3MCKBAHMATA KbM JHCEPTAUOHCH TPYA 32 npupobuBaHe Ha
HayuYHaTa CTEIeH ,,JOKTOp Ha HaykuTe®. TemaTa Ha UCEPTAlMOHHHA TPYA USLAT0
CHOTBETCTBA HA OCHOBHOTO ChABPKaHHE Ha pa3paboTkara, KaTo HeHHara uen ©
NeKOMIIO3WpaHa B MOAXOAAmO (OpMYIMpaHH 3ajadd, HHCTO pellaBaHe ¢
CHCTEMATH3UPAHO B M3JIOXKEHHeTOo. M3cie/iBaHU Ca 3HAYUMK HAY4HO-TEOPCTHHHM
¥ HAy4HO-IIPHNOXHM MpOOIEMH, KOMTO CBOTBETCTBAT Ha CHBPEMEHHHIC
OCTIDKEHHs B COLATHATA, MKOHOMHUECKaTa U ynpasieHckara obnact. Hanure
ca pe3yJITaTd, KOUTO MMAT OPUTHHANIEH IIPUHOC B M36pOeHUTE OOJIACTH.



2. OueHKa HA HAYYHHTE Pe3yJITATH H MPHHOCHTE HA AHCEPTANHOHHHSE
TPYA

JucepTalMOHHUAT TpyA Ha npod. a-p Bans banabakoBa Ha TeMma
. HHnoeamuenu modenu u uHCmpymMenmu 3a Npunazane Ha e6poneucKume CoYuanty
NONUMUKY, Ype3 NpULoJNCeHue Ha N0ZUcmuyHume ycayeu' ChIbpxa 0e3cmopHH
HAYYHH ¥ Hay4IHO-IIPHJIOXKHHU IPUHOCH, KOMTO OMXa MOTIIH Jia C€ CHCTEMaTH3UpaT
10 CJIeTHUS HAYUH.

[TepBo. PasiimpeHo e MOeTo Ha NPUIIOXKEHHEe Ha JIOTHCTUYHMTE YCIYTH B
COIIHaJIeH acIleKT, ¢ KOeTo € oborareHa TeopusTa 3a JOrMCTUKaTa U JJOTUCTUYHUTE
yenyrd. PaseuTa e KOHIENTyanHa paMKa, KaTo ca Ae(pUHUPAaHH TPY HANpPaBIICHH
HA pealH3alysA: COLMaiHA JIOTHCTHKa B myOmuuHata céepa; COLUAIHO
opHeHTHpaHa GH3HeC JIOTHCTHKA, OCHOBAHA Ha KOHLEMIMATA 32 KOpMopaTHBHATA
COLMAIHA OTTOBOPHOCT, NMpHIaraHe Ha COLMATHW MPAaKTUKH OT JOCTaBYMLHM Ha
JIOTHCTUYHU YCIYTH.

Bropo. IlpuinoxeH e HOB INOAXON 3a HedMHHUPAHE M H3CIE[BAHE Ha
coLMaJHATA JIOTHCTHKa B yOnuyHata cdepa, 6asupaH Ha TNpPUIOKEHMETO Ha
CHBPEMEHHH JIOTHCTHYHN HHCTPYMEHTH 32 [IOBUILIABaHE HA yOBIETBOPEHOCTTA HA
norpedutenure. OGOrareHo € Hay4yHOTO 3HaHHE C HOBH IOCTAHOBKH OTHOCHO
eekTHTe HAa B3aUMONEHCTBHE MEXAy COLMATHATa JIOTHCTHKA, COLMANHHA
MapKeTUHT U COLMAIHATA TOJIUTHKA.

Tpero. Ha Gasata Ha JeTaiiu3upaH KPHUTHYEH TNpErJef Ha HayqHaTa
nuTepaTypa W COOCTBEHO IIpOyYBaHE ca pPasKpUTH XapakTepHCTHKUTE Ha
COLIMATHO-OPHEHTUpaHaTa OU3HEC IOTMCTUKA M MPOU3THIAIIUTE OT HEsl COLHANIHH
IIPAaKTHKHM, PUIaraHd OT JOCTABYHMLU Ha JOTMCTHYHH YCIYTH. dopmynupaHu ca
TOJI3M ¥ OUepTABallM C€ TEHACHLMH B Pa3sBUTHETO Ha COLMAIHO-OPUCHTHPAHATA
JIOTHICTHKA.

YeTtpbpTo. PazpaboTeH M anpoOupaH € aBTOPOB MOJEIN 3a nogobpsBaHe Ha
COLMATHATE pe3yJITaTd Ha JOCTaBYMIMTEe Ha JIOTUCTMYHM YCJIyrd, OCHOBaH Ha
[IOBHILABAHE HA KYATypaTa Ha JOTICTHYHOTO 00CIyXBaHe.

[lero. PaspaGoren u ampoOMpaH e aBTOPOB MOJEN, OCHOBaH Ha
MapKETMHIOBa KOHIIEIIMA 3a [OBHINaBaHe Ha  yROBJIETBOPEHOCTTA  Ha
MOoTpeOUTeIMTe HAa JIOTUCTHYHM YCIYTH. MogensT pa3BuUBa M HOedTa 32
yOpaBleHHe Ha IsJIOCTHaTa Bepura Ha CTOMHOCTTa, (oKycHpaHa BBPXY
NOTPeOHOCTUTE Ha KIIHEHTA.

[TocTUrHaTHTE pe3YNTaTd B JUCEPTALHMOHHUA TPYA Ha npo¢. n-p Baus
BaHabakoBa ca OT CBHIIECTBEHO 3HAYE€HHE 32 XapMOHM3WpAHE Ha Oparapckara
CcOLMaNHa MOJUTHKA C eBpOrelickaTa Ypes MpuaraHe Ha MHOBATHBHH MOJCIH H
MHCTPYMEHTH B JIOTHCTHUHHUTE yciyr. IIpMHOCHUAT XapakTep Ha pe3yNTaTUTe
MMa OTpaXeHHe KaKTO BbPXY Hay4HOTO 3HaHHE B obnacTra Ha KOpIopaTHBHATa
colpaJHa OTTOBOPHOCT, Taka M BBPXy Ipolleca Ha YCBBBPIICHCTBAHE Ha
MPaKTUKKTE 32 IIPefOCTaBsIHE Ha JJOTHCTUYHH yCIIyTH B COLMAJIHATA cdepa.

OCHOBHUTE HAY4YHY M HAy4YHO-TIPHIOXHH IIPUHOCH B AUCEPTALHOHHMA TPy
ca HaMepHIIM OTpaKeHHe U B ITyOIMKallMOHHATA ICHHOCT Ha aBTOpKATa. ITo TemaTa
Ha JUCepTaIuATa ca Iy6IuKyBaHu oo 28 nyGnukamyy (10 caMocToATENHY), OT
xouto 14 B cTpanara u 14 B uyxOuna. Enxa ctynus u JBa HayqHH JOKIaja ca
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pedepupanu B cBeToBHaTa Oubmmorpadcka 6asa Web of Science. [TyGnuxanuunre
0 AUCEPTAIMOHHUS TPYA Ca HaMEPHJIM OTPAKEHHE Ype3 TAXHOTO LUTHPAHE B
GBIIrapckara ¥ MeKAyHapoJHa CHellHalu3upaHa IMTepaTypa — yCTaHOBEHH Ca [IBS
LUTHPaHUs B cBeToBHaTa GuOmuorpadceka 6asa Web of Science, 19 nurupanus B
MOHOTpa(¥MH ¥ KOJEKTHBHHM TOMOBE C HAayYHO pEUEH3WpaHe W 8 IUTHPaHHI B
HepedeprpaHyl CIIMCAHHS ¢ HAYYHO pelieH3UpaHe.

ABTOPCKOTO y4YacTHe B IOJy4aBaHETO Ha Hay4HUTE M Hay9HO-TIPHIOKHH
PHHOCH € 6e3CHOpHO, Karto ¢ 0asMpaHO KakTO Ha HPO(ECHOHAHHMS ONHT H
HATPyNaHUTe 3HAHWS Ha aBTOpa, TaKa M Ha 3abI00YCHHs U KOPEKTEH MOAXOl B
Hay4HOM3CIIe[oBaTencKara pabora.

3. KpuruuHu OeexXKH

HsMaM KpUTHYHM GeNeKU KbM JMCEPTALMOHHNS TPy U NPUApPYXKaBalluTe
ro MaTepHald IO MpOLeNypaTa 3a 3alliTa Ha HayyHaTa CTENeH ,,JOKTOp Ha
Haykute® Ha npod. a-p Bams bamaGaxosa. OcHOBHaTa MM INpETOpBKa KbM
aBTOpKaTa € fJa NPOIBIDKM YCHIHMSTAa CH B TBPCEHETO Ha BB3MOXKHOCTH 32
NONyNApU3KpaHe Ha pe3ylTaTATe OT CBOATA H3CIEJ0BATENICKA pabota B
TIPECTHKHU MEeX/IyHapOIHH U3/(aHHsi, THASKCUPAHH B CBETOBHHTE oubnorpadcku
¥ HayKOMETPUYHH CUCTEMHU.

4. 3akiroueHune

JIMCEepTAllMOHHUAT TPYJA Ce OTMYaBa C aKTyaJHOCT, TEOPETHIHA H
METOJOJIOTHYHA H3IBPXKAHOCT, M300p Ha METOAMYECKM HHCTpYMCHTapHyM H
BH3MOKHOCT 33 IIPAKTHYECKO NPHIIOKEHUE Ha MOTYyIEHUTE pe3yJITaTH. Moxe n1a
ce HaIpaBM WM3BOLBT, 4e IIPEICTABEHMAT JMCEPTAlMOHCH TPYA OTroBaps Ha
M3MCKBaHUATA 3a NpUAoOMBaHE Ha Hay4yHaTa CTENEH ,,JIOKTOp Ha HayKuTe” OT
Herosus apTop npod. a-p Bans banabaxosa.

5. OuneHka Ha JUCEPTANMOHHHUSA TPYA

['OpensNoKeHOTO MH JaBa OCHOBaHHE Ja 7aM MOJIOKHTEIHA OleHKa Ha
JMCepTalliOHHUs TpYA Ha Tema ,J/IHOBaTMBHM MOZCNM H HHCTPYMCHTH 3a
TMpUaraHe Ha EBPOTIEHCKWTE COLMANHW IOJTMTHKH, Hpe3 IpUIIOKEHHE Ha
JIOTUCTHYHHWTE ycuyru” ¢ aBrop npod. x-p Band Kysnosa banaGakoBa 1o
npoueAypara 3a OpuuobuBaHe Ha Hay4vHaTa CTCICH ,,JIOKTOp Ha HaykuTe“ 0
npodecHOHANHO Hampapienue 3.7 L AIMUBHCTpalusi ¥ YNpabjleHde”, HayvHa
crnenuanyoct ,,OpraHusanys U YyIpaBlICHUE W3BBH chepaTa Ha MaTepHANHOTO
IPOM3BOACTBO (CUTYPHOCT U orOpaHa)®.
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1. State-of-Art and significance of the studied scientific problem

The dissertation thesis of Prof. Dr. Vanya Banabakov is devoted to an up-to-
date problem focused on the need for theoretical and applied argumentation of the
use of logistics services as an element of social policy. The relevance of this
research is justified by the significance of this policy, which includes a wide range
of interactions by which important social relations occur. The provision of social
services in the country is related to the need identified in the thesis for a new
approach to the understanding of the importance of logistics services provided in
the social sphere. The relevance and necessity of the research are justified on the
basis of the specifics and difficulties in providing such services, characterized by
the dispersion of the targets of these services between different institutions and
divisions, as well as spatial allocation. All this leads to a significant overspending
of resources and time leading to ineffectiveness and inefficiency in the system.

There is a well-reasoned argumentation of the need for such scientific work
aimed at searching for innovative solutions for the implementation of logistics
services in the context of the European social policy. An approach is applied that
takes into account the difficulties and problems of the logistics system functioning
as an integral part of the implementation of the overall social policy, with interest
directed at the main target groups placed in the focus of the corporate social
responsibility. This problem is accompanied by the practice of using traditional
(but outdated as compared to the modern conditions) methods of providing social
services. The dissertation work suggests models for improving the social
dimensions of logistics services aimed at increasing the quality of service.

The problem analyzed by Prof. Dr. Vanya Banabakova is characterized by
its complexity and multidimensionality. Although there are scientific works having
similar topics (e.g. of authors: V. Terziev, M. Petkov, D. Mineva, N. Nikolova, St.
Stoyanova, M. Ilcheva, etc.), the chosen subject of research was rarely considered.
In the specialized English-language literature, the problem was more thoroughly
studied within the framework of corporate social responsibility, but rarely there
were detailed empirical studies on this topic. Special attention is paid to the
growing importance of logistics for providing competitive advantages not only
with traditional tools (such as trademarks, PR, and marketing tools). Special
attention is put on the possibility of achieving competitiveness in a strategic plan
by using social logistics tools. Correct conclusions are derived that changes in the
nature of demand for logistics services give rise to new trends in the provision of
logistics services, which leads to a restructuring of the logistics sector.

The main purpose of the dissertation thesis is to develop a scientific and
applied concept of logistics considering its social aspect. As a result of
argumenting this concept, particular scientific and applicable models have been
developed and adapted to provide the social dimensions of logistics services. Prof.
Dr. Vanya Banabakova identified five research tasks, the implementation of which
highlights the main scientific and applied contributions of this research. The thesis
of the dissertation work identifies the relationship between trends, problems and
challenges in the development of logistics services and the need to expand the
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scope of integrated logistics tools in the social sphere. This is aimed at increasing
the satisfaction of users of logistics services as a result of improving social policy
and corporate social responsibility. The methodology of the dissertation work is
based on the application of structural, process, and system approach; critical
comparative analysis and synthesis; induction and deduction, as well as methods of
observation and survey research using questionnaires; SWOT-analysis and
modeling.

The dissertation work has a traditional structure containing an introduction,
four chapters, a conclusion, a list of references, and appendices. Structurally, the
dissertation is characterized by balancing the content emphasizing on: comparative
and critical analysis of theoretical fundamentals of logistics services (Chaper One),
the main trends in the development of the logistics services market in the country
and their characteristics (Chapter Two), modern logistics tools, such as the ability
to optimize the process of providing social services (Chapter Three), and the
achievement of social dimension in the provision of logistics services as a function
of the culture of logistics services (Chapter Four). The overall content provides a
systematic and well-grounded answer to the question of the extent to which
logistics services can affect social relations, contributing to a change in the quality
of life of the users of these services.

All these arguments confirm the relevance of the monography to meet the
requirements for a dissertation thesis required for obtaining a scientific degree
"Doctor of Science". The topic of the dissertation work fully corresponds to its
content, its purpose is decomposed into properly formulated tasks, the solution of
which is systematized in the chapters. Significant theoretical and applied problems
were studied that correspond to the contemporary achievements in the social,
economic, and management fields. Results that provide original contributions are
found in the thesis as well.

2. Evaluation of scientific results and contribution of dissertation thesis

The dissertation thesis of Prof. Dr. Vanya Banabakova entitled ,, Innovative
models and instruments for implementing European social policies by application
of logistics services”, contains indisputable scientific and applied contributions
that can be systematized as follows.

First. The scope of application of logistics services with their social
dimension has been expanded, by which the theory of logistics has been enriched.
A conceptual framework was developed by defining three areas of implementation:
social logistics in the public sphere; socially oriented business logistics based on
the concept of corporate social responsibility; implementation of social practices
by logistics service providers.

Second. A new approach was applied to the definition and research of social
logistics in the public sphere, based on the use of modern logistics tools to increase
user satisfaction. Scientific knowledge is enriched with new statements about the
impact of the interaction between social logistics, social marketing and social
policy.



Third. Based on a detailed critical review of the scientific literature and own
research, the characteristics of socially-oriented business logistics and emerging
social practices, as applied by logistics services providers, are identified. The
advantages and trends in the development of socially-oriented logistics were
formulated.

Fourth. An author's model for improving the social results of logistics
service providers is developed and probated. It is based on improving the culture of
logistics services.

Fifth. An author's model based on a marketing concept targeted to increase
the satisfaction of users of logistics services is developed and probated. The model
also introduces the idea of managing a shared value chain focused on customer
needs.

The results achieved in the dissertation thesis of Prof. Dr. Vanya
Banabakova are important from the point of view of the harmonization of
Bulgarian social policy with the European one through the application of
innovative models and tools in logistics services. The contribution of its results has
implications for both scientific knowledge in the field of corporate social
responsibility and the process of improving the practice of providing logistics
services in the social sphere.

The major scientific and applied contributions of the dissertation thesis are
also reflected in the related publications. A total of 28 publications (10 single-
authored) were published on the topic of the dissertation, of which 14 were
published in the country and 14 abroad. One extended article and two conference
papers are presented that are refereed in the world bibliographic database Web of
Science. The publications on the dissertation had their impact by citations in the
Bulgarian and international specialized literature. Two citations were identified in
the world bibliographic database Web of Science, 19 citations in monographs and
reviewed collective volumes, and 8 citations in non-peer-reviewed journals.

The authorship of the described scientific and applied contributions is
undoubtful, they are based on both professional experience and accumulated
knowledge of the author as well as on a comprehensive and justified approach to
her research work.

3. Critical remarks and recommendations

I have no particular critical remarks to the dissertation thesis and the
accompanying materials on the procedure for scientific degree “Doctor of Science”
defense by Prof. Dr. Vanya Banabakova. My main recommendation to the author
is to continue her efforts to find opportunities to disseminate the results of her
research in prestigious international publications that are indexed in the world
bibliographic and scientometric systems.

4. Conclusion

The dissertation thesis is characterized by its up-to-date treatment of the
theoretical and methodological issues, the proper choice of methodological tools,
and the possibility of practical application of the results obtained. It can be

4



concluded that the presented dissertation work meets the requirements for the
acquisition of the scientific degree "Doctor of Science" by its author Prof. Dr.
Vanya Banabakova.

5. Overall assessment of the dissertation thesis
The aforementioned arguments give me a good reason to positively

evaluate the dissertation thesis entitled , Innovative models and instruments for
implementing European social policies by application of logistics services”
authored by Prof. Dr. Vanya Kuzdova Banabakova, within the procedure for
obtaining the scientific degree "Doctor of Science" in professional field 3.7
"Administration and Management", scientific specialty "Organization and
management outside the field of material production” (security and defense).

Date: 21.05.2020 Scientific Jury Member: v
/Prof. Dr. Matilda Alexandrova/



