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1. Arcrya.nuocr [r 3HarIHMocr Ha paspa6orBaHus HayqeH npo6len

[nceptaquoHHl,Iflr TpyA ua upo$. A-p BaHr BaHa6axoBa e rocBereH Ha

aKryzrrreH npo6teu, SorycupaH Bbpxy seo6xoAuMocrra 3a reopervqna n HayqHo-

lpfinoxHa o6ocgoBKa Ha nplilnoxeHl,Iero Ha JIorucrI4rIH]ITe ycJryrl,I Karo eJIeMeHT

Ha coquaJr*ara rroJrnTr4Ka. ArryanHocrra Ha I43cJIeABaHero e o6ocnoBaHa rlpe3

3HAII}IMOCTTA HA TZI3I{ TIOJIVTTVTKA, BKNTqBAIIIA IUHPOK KPIT OT EJIEMEHTH, MEXAY

KoLrro ce ocbrrlecrBrBar BaxHlr corIHanHI,I B3aI,IMoorHoIrIeHV.s. flpe4ocraBrHero
Ha coULraJIHI,I ycnyrH B crpaHara e cBbp3aHo c r,r4eHruoullHpaHara B

Ar{ceprarl}roHHnfl TpyA ueo6xoAzMocr or HoB [orJIeA Kr,M 3HarreHlaero Ha

Jrorr{cTuKaTa v JrorrrcTrrqHHTe ycJryrH, ocBlr{ecrBflBafl]r1- B coIIH€InHaTa cQepa.

ArcryanHocrraLr neo6xoAuMocrra or rrpoBeAeHoro H3cJIeABaHe ca o6ocnosaHr4 Ha

flasara Ha cueqnQuKara Lr rpyAHocrr4re npu rlpeAocraBrHero Ha coIIHUITIHH

ycJryrH, xapaKTepr.r3r{parqo ce c pa3[pbcHaTocT Ha oTAenHI,ITe eJIeMeHTH Ha

ycJryruTe MexAy pa3nr4qHr,r HHcTr,rTyIIkII4 14 3BeHa, KaKTO I4 qpe3 npocTpaHcTBeHa

pa3[oKbcaHocr. Bcu.mo roBa BoAr{ Ao 3HarrureJIHI4 piBxoAI{ Ha pecypcll I4 BpeMe,

KaTO reHepnpa neeQexruBHocT u neeSuxacHocT B cPIcTeMaTa.

Halnqe e apryMeHrr.rpaHa o6ocsoBra 3a ueo6xognMocrra or uoAo6na

paspa6orKa, HacoqeHa Kt,M TbpceHe Ha HHoBarvrBHLr pelxeHuf, 3a npl{naraHe Ha

JrorrrcrgqHr{ ycJryrr{ Karo rracr or eBponeftcxure coquilnHl,I rIoJIuruKH. flpunoNeH

e [oAxoA, orrrr,rraul TpyAHocrraTe v upo6lerrlzre Ha SynxquoHl4paHero Ha

JIOTTICTI,IqHaTA CHCTeMa Karo rrpl{cbrrl KoMnoHeHT Ha pe€uh3a\r4flTA Ha IIflJIOCTHaTa

coquzlnHa [oJII{TI4Ka, KaTO LIHTepeCAT e HaCOqeH KBM OCHOBHI',I UeJIeB}I l-py[Iu,

KoHTo ca rocraBeHn nrn Qorcyca Ha Kop[oparrBHara coquanHa orroBopHocr.

TosH upo6.ueu e cbrrpoBoAeH c [paKTHKara [o [pt4JlaraHe Ha rpaAI{IIHoHHI4' Ho

cSBpeMeHHI,ITe ycnoBHfl cnoco6u 3a rrpeAocraBflHe Ha coulIiuIHI,ITeocTapgnH 3a CSBpeMeHHI4Te ygJIOBflX UIIUUUUI1 5.1 rrPsAt twfctDznv rl

y.rry.r. B AuceprarluoHHlrf, rpyA ce npeAnarar MoAenH 3a noAo6prBaHe Ha

couHiuIHI,ITe II3MepeHVfl, Ha JIOII,ICTHIIHI4Te ycnyfl4, HacoqeHo KbM IIOBHIIIaBaHe

Kar{ecrBoro Ha o6clyxaaHe.
AnarusHpailr4flr or upoQ. A-p Banq Eana6axoaa npo6leM ce xapaKre-

pv3vpac6c cBoqTa KoMrrJreKcHocr u MHororlJlacroBocr. Brnperv) qe cblrlecrByBar

,uyrt, paspa6orKu clc cxoAHa reMaruKa (c anropu B. Tepsuen, M' flerron, ,'{'
MlrHena, H-Hrnxonona, Cr. Croquosa, M. I4lueBaPt gp.), us6pannflr [peAMer Ha

r43cneABaHe e cla6o 3acerHar. B cueqnanv3vpaHara aHrJIoe3HqHa JlHTeparypa

npo6neurt e LI3SJISABaH [o-3aAbn6oqeno B paMKI{Te Ha KoplopaTuBHaTa

COquUIJIHa oTroBopHocT, Ho JII,IIICBaT AerafiIusnpaHvI eMnI'IpI4r{HH [poyqBaHl{' IIo

TeMara. CuequalHo BHr{MaHVe e o6rpuaro Bbpxy HapacrBallloro 3HatIeHHe Ha

JToIIACTHKaTa 3a ocHrypqBaHe Ha KoHKypeHTHI{ IIpeALIMCTBa He caMo rlpe3

TpaA[IIHSHHI4 I{HcTpyMeHTI{ (xaro TbproBcKaTa MapKa, 1aMy7;xa V MapKeTHH-

roBlITe r,rHcrpyMenru). O6prua ce BHr{MaHr{e Bbpxy Bb3MoxHocrra 3a rlocrl'IraHe

Ha KoHKypeHTocloco6Hocr B crparerr4rlecKn IIJIaH u rrpe3 I4HcrpyMeHT[ITe Ha

COqUaIIHaTa JIorHcTI,Ira. fIpanuIIHV Ca H3BoAlITe, qe I'I3MeHeHuflTa B XapaKTepa Ha

TbpceHeTo Ha JIo|I,ICTI4qHIA ycnyrl4 [opaxAaT HoBI4 TeHAeHIII4I4 B [peAnafaHeTo Ha

IOTUCTHTIH}I YCJIYTII, BOACIIIO AO TIPECTPYKTYPI4PAHE HA JIO|LICTUqHI4fl' CEKTOP'

3a



OcnosHara qen Ha AI{cepTaIIuoHHHq rpyA e nepuQnllzpaHe Ha HayqHo-

[punoxHa KoHqenq[, 3a pa3BLrTHeTO Ha IOTHCTI'IqHI{Te ycnyfu B coIIuaIIeH

acrreKT. Karo pe3yJrrar or o6ocHoBKara Ha 'Ia3H KoHlle[qrfl, ca paspa6orenu u

aI(aflTupaHr{ HayqHo-[pflnoxHr{ MoAenv 3a ocHfypflBaHe H ycbBbpIIIeHcTBaHe Ha

corlr{rlrrHr,rre r{3Mep eHLrfl Ha Jrorucrl,IqHlaTe ycnyrl4. IIpo$. A-p BaHr EaHa6arona

4eQznnpa rrer H3cneAoBareJrcKu 3ag.aqv, q?Iero peanll3l{paHe orKporBa ocHoBHure

: npr,rHocla Ha I,I3cneABaHero. B Hscle4oBareJlcKara

H3BeAeHa 83aI'IMOBpb3KaTa MexAy TeHAeHIII{I4Te,
HayqHLI u
Te3a Ha

HayqHO-IpLIJIOXHI4

pa:pa6orKara e

npo6neruure Ir [peAr.r3Br{KareJrcrBara upeA pa3BLITHero Ha JIorLIcrIaqHHTe ycrryrur v

ueo6xoAnMocrra or piBrunprBaHe o6xsara Ha rIpI{JIoxeHHe Ha IlHTel'pvparrrafl'

JIofHcTI{IIeH I,IHcTpyMeHTaPT4YM B COIIIIANHATA CQEPA. TOSA C HACOqEHO KbM

rroBlr[raBaHe yAoBnerBopeHocrra Ha norpe6zrelure Ha JIorI'IcrrIqHI'ITe ycJryru B

pe3ynTaT Ha ycsBbprrreHcTBaHe Ha coquanHaTa IIoJIHTI,IKa V KOp[OpaTI{BHaTa

coq[€IrrHa orroBopHocr. MeroAonorl{{TaHa AI4cepraIIVoHHvrfl, TpyA e ocHoBaHa Ha

rrpr,IJloxeHl{eTo Ha cTpyKTypeH, npoqeceH v cI4cTeMeH IIOAXOA, Kpt4TI'IqeH

cpaBHHTeJIeH aH€IJILI3 Lt CHHTe3, T,IHAyKIII{,I H AeAyKIII'I.f,, KaKTO I{ MeTOAI{Te Ha

na6lroAeHr,re u [poyr{BaHe trpe3 aHKera, SWOT- aHAJI17,3 I,I MOAenI'IpaHe.

.{ucepraqr{oHHHrr rpyA r.{Ma rpaAlrIIHoHHa crpyKrypa, cbAbpxaula yBoA,

IIETUPH TJIABI'I, 3AKJIIOIICHT4E, CIIVICTK HA H3IION3BAHATA NHTEPATYPA H NPHNOXEHI,I''

B crpyrrypHo orHorrreHlre 3a Aucepra\r4rra e xapaKTepHa 6ataucupaHocr Ha

r43JrOXeHHeTO, aKUeHTlrparqo Bbpxy: cpaBHHTeneH kl KpI'ITI',IqeH aHaJILr3 Ha

TeoperuqHgTe pr HayrrHo-[punoxHlr rocraHoBKu Ha JIorI{cr}ItIHlITe ycnyrH (nrpna

fJIaBa), ocHoBHI,ITe reHAeHrII,IH B pa3BHTI,Iero Ha rlzt:apa Ha JIorHcrrIrrHIa ycJryfH B

cTpaHaTa V xapaKTepHI,ITe HM oco6eHocru (nropa mana), cbBpeMeHHuTe

IOTPICTUIIHH I4HCTPYMEHTI'I KATO Bb3MOXHOCT 3A OTITIIMI43I'IPAHE HA IIPOqCCA HA

flpeAocraBflHe Ha corrl4aJrHr.r ycnyru (rrana rpera) u rocrnraHero Ha OOIIHUIJIHH

pBynTaTH flpu [peAocTaBfHeTo Ha JIoIHcTHT{HI4 ycnyru KaTo Qynrqur Ha

KyJrTypara Ha JIorI,IcTI,IqHoTo o6clyxnaue (uerntpra mana)' IJSlocruoro

tr3JrgxeHge IIpeAOcTaBf, CprcTeMaTlI3HpaH I4 o6OcHOsaH OTrOBop Ha BbIIpOCa Ao

KaKBa cre[eH JrorgcrlrqHoro o6cnyxnaHe Moxe Aa rloBnl4fle Bbpxy coIIHanHI'ITe

oTHOIIIeHI{fl, KaTO IOAIIOMOTHe IIpoMrHaTa B KaqecTBoTO Ha x]IBoT Ha

rroJI3BaTeJII{Te Ha Te3H ycJIyfI{.

Bcu.mu re3r.r apryMeHTr.r rrorBbpxAaBar aKTyzulHocrra Ha paspa6orKara,

Koero e B yHr,rcoH c r{3HcKBaHVflTa K6M Al{ceprauuoHeH rpyA 3a rlpl'IAo6unase na

HaytrHaTa cTe[eH ,,AoKTop Ha HayKHte". Teuala Ha Al7-:cepTaIIHoHHufl TpyA H3IIIJIS

C6gTBSTCTBa Ha OCHOBHOTO CBAbpXaHI4e Ha pa3pa6orrata, KaTo HeftHaTa IIen e

AeKoMno3HpaHa B IIoAxoAflIIIo Qoprvrynupa16 3a4aq6, qgeTo peuIaBaHe e

CuCTeMaTI,I3HpaHO B u3nOXeHHeTO. I'IgCIeAnaHV Ca 3HaquMH HaytIHO-TeopeTurIHu

V Hayr{Hg-[punoxHg [po6neMu, KoHTo CbOTBeTcTBaT Ha CbBpeMeHHI'ITe

rrocTrl1eH r4s. B C6IIH€IIIHaTa, I4KoHoMIaqecKaTa I4 y[paBneHcKaTa O6laCt' Haluqe

ca pe3yJITaTI{, KoHTo PIMaT opI'IrI{HaJIeH IIpI4H0C n us6pOeHI'ITe o6laCru'



2. Oqeurca Ha HayrrHrrre pe3yJrrarH H rrpnHocuTe Ha AlrceprauuoHHuq
TPYA

,[ucepraquoHHrfr rpyA Ha rpo$. A-p BaHq Eaua6axona Ha reMa

,,?Iuoeamu6Hu uodenu u uHcmpyireHmu sa npuflaeaHe Ha eeponeilcKume coquclnHu

norymttKtt, qp$ npuJtoilceHue Ha roeucmwtHume ycnyzu" cbA6pxa 6escuopHl't

HayrrHH H HayrrHo-rrpHnoxHl,I [pI{HocH, KorITo 6uxa MofnH Aa ce cHcreMaTK3vpaT

no cJIeAHLls, HAqIdH.

flrpno. PasurupeHo e rroJrero Ha [punoxeHl4e Ha JIorHcrHtrHI,ITe ycnyrH B

corlr{ElneH acrreKT, c Koero e o6orareHa reopl,IflTa 3a JIorHcrI4Kara v JIorIacrHqHHTe

ycnyru. Pa-ssura e KoHqelryanHa paMKa, Karo ca 4eSranvpanr TpI,I Ha[paBJIeHufl

Ha peaJrg3arlr,rf,: corluanHa JlorucruKa B ny6luuuara cQepa; coIIH€trIHo

opgeHTr,rpaHa 6uslaec Jrorucrr.rKa, ocHoBaHa Ha KoHIIe[IIHtrTa 3a Kopfloparl{BHara

corIH€IJrHa OTTOBOpHOCT; rrpuJraraHe Ha coIII4anHH [paKTI4K]I OT AOCTaBqI4UI{ Ha

JIOTTICTI,IqHI{ y Cny rH.

Bropo. flpuloxeu e HoB [oAxoA 3a 4eQunupaue 14 I'I3cJIeABaHe Ha

cOquaIIHaTa JIoTHcTLIKa B uy6luvHara cQepa, 1tzuparu Ha npunoxeHueTo Ha

cbBpeMeHHr,r JrorHcTr4rrH[ HHCTpyMeHTI{ 3a IIOBI4IIIaBaHe Ha yAoBJIeTBOpeHOCTTa Ha

norpe6ureJrlrre. O6orareso e HayqHoro 3HaHI,Ie c HOBI,I rocraHoBKI'I orHocHo

eQerrure Ha B3aHMOAeilCrnue MexAy corlr4€LirHara JIOI'IICTHKa, COIII4UTIHI{fl

MapKeTHHr H COIIU€UHATA IIOJII'ITI'IKa.

Tpero. Ha 6azara Ha Aerafin[3r4paH KpI,IrI,IrreH nperneA Ha HayqHara

JrgTeparypa v co6creeHo npoyqBaHe ca pasKpHTH xapaKTepHcrI{KrITe Ha

corlgurnHo-opgeHTr{paHara 6usHec JrolucruKa r4 rrpoa3Tnrraul4Te or Hefl coIrI{zuIHI'I

gpaKTI,IKI,I, [pI,IJIaraHH oT AocTaBr{uIII4 Ha JI6;I'ISTHIIHI{ ycnylu. @opuynlg.pa1g^6 ca

rrOJI3U H OrIepTaBaIqu ce TeHAeHIILIH B pa3BHTHeTo Ha CoqI'IEUIHO-opHeHTHpaHaTa

JIOfI,ICTIAKA.
tlernrpro. Paspa6oreH r4 aupo6npaH e aBropoB MoAeJI sa noAo6prBaHe Ha

coquzLIIHHTe pe3ynraTlJ Ha

rroBl,IlraBaHe Ha KyJlTypara
AOCTaBqI4UI,ITe Ha JIO|I4CTI',ITTHH ycnyrl/I, ocHoBaH Ha

Ha JIorLIcrHqHoro o6clYxnaue.

flero.
MapKeTHHfOBa

norpe6nreJIHTe
ynpaBJIeHI{e Ha

paspa6oreu 14 anpo6upau e aBropoB MOAeJI, OCHOBaH Ha

KOHrIenIIkIfl 34 [OBHIIIaBaHe HA yAOBneTBOpeHocTTa Ha

Ha JIoTHCTI4TIHI,I ycnylu. MOAenrt puI3BI{Ba il uIeflTa 3a

uqlocrHara BepI'Ira Ha crofiHocrra, QorycupaHa Bbpxy

norpe6HocrHTe Ha KJII'IeHTa.

flocruruarl{re pe3y llrarv B AI4cepraIIHoHH}Ifl TpyA na upoQ' A-p Bass

Easa6aro Ba ca oT cbIqecTBeHO 3HarIeHI4e 3a xapMoHH3HpaHe Ha 6bnrapg6aTa

coquulrrHa noJrraTuKa c eBpofleftcrara qpe3 rIpI4JIaraHe Ha pIHoBarvBHLt MOA€JII'I lI

HHcTpyMeHTII B IoIHcTI,IIIHI,ITe ycnyrl4. flpraHocHvlflT xapaKTep Ha pe3ynTaTI'ITe

HMa OTpaxeHHe KaKTo Bbpxy HayqHoTo 3HaHlIe s o6IacTTa Ha Kop[opaTLIBHaTa

coq[€IJIHaoTfoBopHocT,TaKaHBbpxyflpoqecaHaycbBbpIIIeHcTBaHeHa
lpaKTr,rKr{Te 3a flpeAocraBflHe Ha Jrofr4crLtqHt4ycnyfl{ B COIIHZIJIHaTa cQepa.

OCTTOBHI'ITC HAYqHH H HAYqHO'IPI{NO)I(HH TIPI'IHOCH B AI,ICCPTAUHOHHI'Ifl TPYA

ca HaMepHJrH oTpaxeHl,Ie u n ny6nuKaUI,IoHHaTa AefisOcr Ha aBTopKara' fIO TeMaTa

Ha Aucepra1i11flra ca1ry6rruKyBaHu o6uto 28 rtyltrwKalruu (10 cartaocroflreJlHu), or

Kor{ro 14 n crpa1aTa u 14 n uyx6uua. EAsa cry4erfl v LBa HayqHu AoKnaAa ca
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pe$epupaHu B cBeroBHara 6ultuorpaQcra 6asa Web of Science. fly6nuKalllarlre

rro AucepTarlkroHHr.rf rpyl ca HaMepr4nv oTpaxeHHe qpe3 Tf,xHoTo III{THpaHe B

6ulrapcr ara v MexAyHapoAHa crrequanu 3vpaHa Jlureparypa - y cr aHoBeHI4 ca ABe

rlr{rgpaHr4f, B cBeroBHara 6ra6uraorpaQcxa 6a:a Web of Science, 19 qllrrpaHuq B

rraouorpaQ;71y_ Lr KoJreKT[BHr.r roMoBe c HayqHo peqeH3lapaHe n 8 qurnpar,r4fl, B

uepe Qepu p a:au cttvcaHnr' c HayqH o p eIIe H3Hp aH e.

Anropcroro yqacrr4e B flonyrraBaHero Ha HayrIHVTe v HayqHo-npl4noxHl'I

rrpr4Hocr{ e 6e:cuopHo, Karo e 6asnpano KaKTo ua npoQecploH€UIHI'Ifl orII{T LI

HarpynaHure 3HaHvrfl, Ha aBTopa, TaKa v Ha 3aAbn6o'reHlas LI KopeKTeH rIoAxoA B

HayrrHoI,I3cJIeAoBareJIcKara pa6ora.

3. Kpuru.rHu 6e.nexrn
HqN,raN,r KplrrurrHu 6enexxu KbM AI4cepraIIHoHHVsrpyl H rlpl{ApyxaBalrll{re

fo MaTepkIaJIu IIO [pOIIeAypaTa 3a 3aIIII4Ta Ha HayqHaTa cTe[eH ,,AOKTOp Ha

uayrure" Ha 1rpo$. A-p Banfl Bana6axosa. OcHoeHara MI4 rlpeflopbKa KbM

aBTOpKaTa e Aa [poAbJrxr{ ycvrruflTa cv B TbpceHeTo Ha Bb3MOXHOCTI4 3a

lgrrynf,pl,I3gpaHe Ha pe3yJITaTHTe oT cBO.flTa H3cJIeAoBaTeJIcKa pa6ora B

rrpecrr,rxHr{ MexAyHapoAHr4 r43AaHvrfr,}IHAeKcHpaHI4 B cBeroBHLTre 6ulttuorpaQcxz

u HayKoMerpI4rIHH CHCTeMU.

4. 3axlroqeuue
[uceprauuoHHlrflT TpyA ce oTJr]rqaBa c aKTyUIJIHOCT, TeopeTl{qHa v

MSTOAOJIOTuTIHa H3AbpxaHOcT, us6Op Ha MeToAuqecKu HHcTpyMeHTapI4yM vI

Bb3MOXHOCT 3a [paKTr{qecKo rrpunoxeHHe Ha nonyqeHHTe pe3ynTaTu. Moxe Aa

ce Ha[paBLI I,I3BOAbT, qe [peAcTaBeH]Irr AI{cepraII}IoHeH TpyA oTIOBap', Ha

lI3ucKBaH r4flTa 3a [pHAo lusile Ha HayqHara creIIeH ,,AoKTop Ha Hayxute" ot

HeroBI{r aBrop rpoQ.g-p Baux Eaua6axona'

5. Oqenxa Ha AHcePTauHoHHHr rPYA

fopeusnoxeHoTo Mlr AaBa ocHoBaHLre Aa AaM TIoJIO?I(HTeJrHa oIIeHKa Ha

AI{CSpTaIIII6HHI,I.1{ TpyA Ha TeMa ,,I'luonatunHIa MoAeJIII kr I'IHcTpyMeHTI{ 3a

rrpl{JlaraHe Ha enponeftcKl,ITe cOqUanHH IIoII'ITI'IKI'I, qpe3 rrpl4noxeHl,Ie HA

JrorHcTIaqHHTe yclyrra" c aBTop [poQ. A-p Baus Kye4oaa EaHa6arosa tro

[porleAyp aTa sa npu4o6rnaHe Ha HayqHara cTeleH ,,AOKrOp Ha HayK]ITe" IIo

npooeCrroH€ulHo ,Unpurrarra 3.7 ,,A4tvttlttl'IcTpalll4' Lt y[paBJIeHHe(c' HaytIHa

arraqr-rocr ,,opraH:[I3A\vfl. r,r ynpaBneHHe H3BbH CQepara Ha MaTepI'IuuIHoTo

rpol{3BoAcreo (crrrypHocr u or6paua)"'

,.neH Ha ?I(YPIrr* LI.[ara: 21.05.2020 r.
/npoQ. A-p Maru.nAa AlerccaHgpona /
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1. State-of-Art and significance of the studied scientific problem

The dissertation thesis of Prof. Dr. Vanya Banabakov is devoted to an up-to-

date problem focused on the need for theoretical and applied argumentation of the

use of logistics services as an element of social policy. The relevance of this

research is justified by the significance of this policy, which includes a wide range

of interactions by which important social relations occur. The provision of social

services in the country is related to the need identified in the thesis for a new

approach to the understanding of the importance of logistics services provided in

the social sphere. The relevance and necessity of the research are justified on the

basis of the specifics and difficulties in providing such services, characterized' by

the dispersion of the targets of these services between different institutions and

divisions, as well as spatial allocation. All this leads to a significant overspending

of resources and time leading to ineffectiveness and inefficiency in the system.

There is a well-reasoned argumentation of the need for such scientific work
aimed at searching for innovative solutions for the implementation of logistics

services in the context of the European social policy. An approach is applied that

takes into account the difficulties and problems of the logistics system functioning

as an integral part of the implementation of the overall social policy, with interest

directed at the main target groups placed in the focus of the corporate social

responsibility. This problem is accompanied by the practice of using traditional

(but outdated as compared to the modern conditions) methods of providing social

services. The dissertation work suggests models for improving the social

dimensions of logistics services aimed at increasing the quality of service.

The problem analyzedby Prof. Dr. Vanya Banabakova is characterizedby

its complexity and multidimensionality. Although there are scientific works having

similarlopics (e.g. of authors: V. Terziev, M. Petkov, D.Mineva, N. Nikolova, St.

Stoyanovu, M. Ilcheva, etc.), the chosen subject of research was rarely considered.

tn ihe specialized English-language literature, the problem was more thoroughly

studied within the framework of corporate social responsibility, but rarely there

were detailed empirical studies on this topic. Special attention is paid to the

growing importance of logistics for providing competitive advantages not only

*itf, truaitional tools (such as trademarks, PR, and marketing tools). Special

attention is put on the possibility of achieving competitiveness in a strategic plan

by using ro.iul logistici tools. Correct conclusions are derived that changes in the

nature of demand for logistics services give rise to new trends in the provision of
logistics services, which leads to a restructuring of the logistics sector.

The main purpose of the dissertation thesis is to develop a scientific and

applied concept of logistics considering its social aspect. As a result of
uigur.rrting this concept, particular scientific and applicable models have been

delveloped ind adapted to provide the social dimensions of logistics services. Prof.

Dr. Vanya Banabakova identified five research tasks, the implementation of which

highlights the main scientific and applied contributions of this research. The thesis

oitn. airsertation work identifies the relationship between trends, problems and

challenges in the development of logistics services and the need to expand the



scope of integrated logistics tools in the social sphere. This is aimed at increasing

the satisfaction of users of logistics services as a result of improving social policy
and corporate social responsibility. The methodology of the dissertation work is
based on the application of structural, process, and system approach; critical
comparative analysis and synthesis; induction and deduction, as well as methods of
observation and survey research using questionnaires; SWOT-analysis and

modeling.
The dissertation work has a traditional structure containing an introduction,

four chapters, a conclusion, a list of references, and appendices. Structurally, the

dissertation is characterized by balancing the content emphasizing on: comparative
and critical analysis of theoretical fundamentals of logistics services (Chaper One),

the main trends in the development of the logistics services market in the country

and their characteristics (Chapter Two), modern logistics tools, such as the ability
to optimize the process of providing social services (Chapter Three), and the

achievement of social dimension in the provision of logistics services as a function
of the culture of logistics services (Chapter Four). The overall content provides a

systematic and well-grounded answer to the question of the extent to which

logistics services can affect social relations, contributing to a change in the quality

of life of the users of these services.
All these arguments confirm the relevance of the monography to meet the

requirements for a dissertation thesis required for obtaining a scientific degree

"Doctor of Science". The topic of the dissertation work fully colresponds to its
content, its purpose is decomposed into properly formulated tasks, the solution of
which is systematized in the chapters. Significant theoretical and applied problems

were studied that correspond to the contemporary achievements in the social,

economic, and management fields. Results that provide original contributions are

found in the thesis as well.

2. Evaluation of scientific results and contribution of dissertation thesis

The dissertation thesis of Prof. Dr. Vanya Banabakova entitled ,,Innovative
models and instruments for implementing European social policies by application

of logistics services", contains indisputable scientific and applied contributions

that can be systemattzed as follows.
First. The scope of application of logistics services with their social

dimension has been expanded, by which the theory of logistics has been enriched.

A conceptual framework was developed by defining three areas of implementation:

social logistics in the public sphere; socially oriented business logistics based on

concept of corporate social responsibility; implementation of social practices

logistics service providers.
Second. A new approach was applied to the definition and research of social

logistics in the public sphere, based on the use of modern logistics tools to increase

usir satisfaction. Scientific knowledge is enriched with new statements about the

impact of the interaction between social logistics, social marketing and social

policy.

the
by



Third. Based on a detailed critical review of the scientific literature and own
research, the characteristics of socially-oriented business logistics and emerging
social practices, as applied by logistics services providers, are identified. The

advantages and trends in the development of socially-oriented logistics were
formulated.

Fourth. An author's model for improving the social results of logistics
service providers is developed and probated. It is based on improving the culture of
logistics services.

Fifth. An author's model based on a marketing concept targeted to increase

the satisfaction of users of logistics services is developed and probated. The model

also introduces the idea of managing a shared value chain focused on customer

needs.
The results achieved in the dissertation thesis of Prof. Dr. Vanya

Banabakova are important from the point of view of the harmonization of
Bulgarian social policy with the European one through the application of
innovative models and tools in logistics services. The contribution of its results has

implications for both scientific knowledge in the field of corporate social

responsibility and the process of improving the practice of providing logistics

services in the social sphere.

The major scientific and applied contributions of the dissertation thesis are

also reflected in the related publications. A total of 28 publications (10 single-

authored) were published on the topic of the dissertation, of which 14 were

published in the country and 14 abroad. One extended article and two conference

papers are presented that are refereed in the world bibliographic database Web of
Science. The publications on the dissertation had their impact by citations in the

Bulgarian and international specialized literature. Two citations were identified in

the world bibliographic database Web of Science, 19 citations in monographs and

reviewed collective volumes, and 8 citations in non-peer-reviewed journals.

The authorship of the described scientific and applied contributions is

undoubtful, they are based on both professional experience and accumulated

knowledge of the author as well as on a comprehensive and justified approach to

her research work.

3. Critical remarks and recommendations
I have no particular critical remarks to the dissertation thesis and the

accompanying materials on the procedure for scientific degree "Doctor of Science"

defense by Prof. Dr. Vanya Banabakova. My main recommendation to the author

is to continue her efforts to find opportunities to disseminate the results of her

research in prestigious international publications that are indexed in the world

bibliographic and scientometric systems.

4. Conclusion
The dissertation thesis is characterized by its up-to-date treatment of the

theoretical and methodological issues, the proper choice of methodological tools,

and the possibility of practical application of the results obtained. It can be



concluded that the presented dissertation work meets the requirements for the

acquisition of the scientific degree "Doctor of Science" by its author Prof. Dr.

Vanya Banabakova.

5. Overall assessment of the dissertation thesis
The aforementioned arguments give me a good reason to positively

evaluate the dissertation thesis entitled ,,Innovative models and instruments for

implementing European social policies by application of logistics services"

authored by Prof. Dr. Vanya Kuzdova Banabakova, within the procedure for

obtaining the scientific degree "Doctor of Science" in professional field 3.7

"Administration and Management", scientific specialty "Organization and

management outside the field of material production" (security and defense).

Date: 21.05.2020 Scientific Jury Member:
/Prof. Dr. Matilda Alexandrova/


