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I. OBIIA XAPAKTEPUCTHUKA HA IMCEPTAIMOHHUA TPY [

B nocnennute 30 rogMHM CTpaHUTE C pa3BUTA WKOHOMHKA ‘‘OTKpUBAT
JIOTUCTUKATa W 3aloyBaT aKTUBHO Ja ce HHTepecyBaT oT Hed. Ocbh3HaBa ce
HE0OX0IMMOCTTa B OM3HECOPraHU3aLMUTE J]a C€ Ch3/1aJaT MOAXOASIIUTE YCIOBUS
3a MOBUIIABAHE HAa CKOPOCTTA, C KOATO Ja CE€ pearupa Ha IMOJIYy4YEHUTE NazapHU
curHanu. BbB Bpb3Ka ¢ TOBa, KATO OCHOBHA 3ajJlaya Ha JIOTUCTUKATA Ce Bh3NpHUEMa
pa3pabOTBAHETO HA MPOEKTH 3a (PU3NYECKa TUCTPUOYLHUsS HA CTOKM M YCIYTH,
KOUTO Jia CIOMOTHAT 3a TIOBUIIABaHE e(eKTUBHOCTTA Ha paboTa Ha
OpraHu3alusATa, 4Ype3 ONTUMHU3MpPAHE HA Pa3XOAMTE U MOBHUIIABAHE KAYECTBOTO Ha
oOcny’kBaHe Ha KIHMEHTUTE, KOETO W€ JOBeIe JO YyBeJIMYaBaHE Ha
KOHKYPEHTOCIIOCOOHOCTTa. B mocieanuTe roivHyu eBONIONUATA Ha JIOTUCTUKATA €
CBbp3aHa C TMPUJIIOKEHUETO HAa MOJEPHHM KOMYHUKALIMOHHU TEXHOJIOTHH.
KoMmioTbpHUTE CHUCTEMH ce mpujlaraT HE camo 3a ONTUMHU3MpPAHE HA OTICITHHUTE
orepanyy, HO MU 32 BCEOOXBATHO KOOPJAMHHMpPAHE HA OTIAEIHUTE JIOTUCTUYHU
JNEUHOCTH.

HapactBamioro 3HaueHue Ha JIOTHCTHKATa CE MPOsIBSABA B PE3YJITaT Ha TOBA,
Ye OCUTYPSIBAHETO Ha KOHKYPEHTHHU MPEIUMCTBA, OCHOBAHH CaMO Ha ThpProBCKaTa
MapKa, HMHWIKa W MApPKETUHTOBUTE MHCTPYMEHTH BeYe € HEeJO0CTaThYHO.
HaGmonaBa ce u Bce MO-CUIHO COMMXKEHHE HA TEXHOJOTMMTE, W3MOJ3BaHHU 3a
IPOM3BOJICTBO HAa ONpeeseH TUN NpoAayKTu. [lopaau ToBa HE € Bb3MOXKHO Ja ce
NOCTUTHE €(EeKTUBHA JABITOCPOYHA KOHKYPEHTOCIIOCOOHOCT €IMHCTBEHO U CaMo
Bb3 OCHOBA Ha pa3HOOOpa3siBaHE Ha MPOAYKTUTE, MApKETHHTOBUTE CPENCTBA U
Ipou3BOJACTBEHaTa TexHonorus. Heobxoaumo e ga ce Thpcu audepeHuupase,
Yype3 CpeACTBa, PA3IMYHU OT TAX. 3a Ta3W L€l MHOTO OpPraHM3alMd HaMupar B
JIOTUCTHUKATa CPEACTBO 3a U3IPaXJAaHE HA KOHKYPEHTHH NPEAUMCTBA.

M3MeHeHusITa B XapakTepa Ha ThPCEHETO Ha JIOTUCTUYHU YCIYI'M MOpaXkaatT
HOBH IPOLIECH U TEHJEHIUH B IPEUIaraHeTo Ha JIOTUCTUYHU YCIIYTH U Pa3BUTUETO
U MIPECTPYKTYPUPAHETO HA JJOTUCTUYHUS CEKTOP.

CpBpeMeHHaTa JIOTUCTUKA CE€ OTJIMYaBa C HAKOM OCOOCHOCTH: 3HAUUTEIHU
OPOMEHH B OpPraHM3alMATa U YIPABICHUETO Ha Ma3apHUTE NpPOLeCH B TiolajieH
Malad; HaBJIU3aHE HAa HOBU KOMYHUKALIMOHHM TEXHOJIOTMH, KOUTO MO3BOJIABAT
MOHMTOPUHT Ha BCUUKHU (Da3u OT ABMXKEHUETO Ha MaTEpUaTHUTE MOTOLU; Pa3BUTHE
Ha JIOTUCTHYEH CEKTOp, MPEJOCTaBAIl JOTUCTUYHU YCIYT'H; HHTETPUPAHETO KaTo
OCHOBA Ha JIOTUCTMYHATa KOHLEMIHUS, KOETO 00XBallla rojisiMa 4yacT OT CyOeKTHUTE
BbB BEpHUraTa Ha JJOCTaBKUTE.

Tst ce xapakTtepuszupa U C OOBBP3BAHETO HA JIOTUCTUYHUTE JACHHOCTH C
uHPOpMAIIMOHHUTE TOTOIM. HOBUAT JOrHCTHYEH TMOAXOA H3HCKBA IIBJIHO
KOOpAMHHUPAHE U ONTUMHU3UPAHE HA JJOTUCTUUHUTE NEHHOCTH U UHTETPUPAHETO UM
¢ MHPOPMAIIMOHHUTE MOTOIM. TOH € CBbp3aH ¢ M3NU3aHe Ha JIOTMCTHUKATa U3BBH
paMKuTe Ha MKOHOMHYECKaTa Cpella M OTUYMTaHE HA COLMAIHUTE, €KOJOTHYHHU U
MOJUTHUYECKH aCHeKTH Ha OOEKTHMBHATa JEWCTBUTENHOCT. TO3M HOB MOAXON CE
ouepTaBa KaTo KOHLENIMS 3a 00I1aTa OTTOBOPHOCT.



JlorucTuyHaTa KOHIIEMIIMS € OCHOBaHA Ha CHCTEMHHS TOJXOJ M H3HUCKBa
MMOCTOSIHHA CUHXPOHU3AlUS W KOOPAWHAIUS HA JIOTUCTUYHHUTE JCHWHOCTH W
orepaluu, 1eisna noBuiaBane eeKTUBHOCTTA HA JIOTUCTUYHATA CUCTEMA.

I'moGanuzamusita u OypHOTO pa3BUTUE HAa TEXHOJOTHHTE HajaraT
HEOOXOIMMOCTTa OT AaYTCOPCHUHI Ha pa3nMuHu JedHocTH. OpraHu3aluudure OT
pa3IMuyHU OTpaciyd C€ CHEIUaIN3UpaT W HACOUBAT CBOETO BHUMAHUE BBPXY
KITFOUOBH 3a TAX JIEWHOCTH, a TPEXBBPJIAT BTOPOCTETICHHHU 3a TAX JACHHOCTH Ha
BBHIITHU M3MBIHUTENN. JIOTUCTUYHHUAT ayTCOPCHUHT € MOHSATHE, KOETO 0003HaYaBa
BB3JIaTaHETO Ha W3MBIHCHUETO HA JIOTHCTHYHUTE JICWHOCTH Ha BBHHIICH
JIOCTaBUMK, KOETO OT CBOS CTpaHa BOJW JI0 PA3BUTHUETO HA JIOTHCTUYHUS CEKTOP.
JlorUCTUYHMAT  ayTCOPCHHT  HW3pa3sBa Bpb3KaTa MEXIy ayTcopcBaliaTta
opraHu3anys W JOCTaBYMKAa Ha JIOTUCTHYHU YCIAyrd, KOWTO Tpeajara ejHa,
HSKOJIKO WJIM IIMPOKAa ramMa OT JIOTUCTUYHHU YCIyrd. Haii-BaKHHUAT MOMEHT B
JIOTUCTUYHUS ayTCOPCHUHT € Jla C€ OMpeJeNsT MPaBWJIHO JEHHOCTUTE, KOUTO IIE
ObIaT TPEIOCTABEHW HA BBHHIICH W3IBIHUTEN, W MPABWIHUAT MOAOOpP Ha
J0CTaBUMKa Ha JIOTHCTUYHU YCITYTH.

HeoOxomumocTra OT  JIOTUCTHYEH  AyTCOPCHUHT  BB3HMKBA, KOTAaTO
ONpeJeiCcHa OpraHu3als HE MOXKE caMa Ja W3BBPIIBAa HAKOW JIOTUCTHYHHU
JCHHOCTH WJIM T€ HE ca KIIOYOoBa KOMIICTCHIMS 3a OpraHu3aiusAra. ToraBa Ts
pelraBa Ja TM NMPEAOCTaBH 3a M3MBJIIHCHHEC HAa BBHIICH JIOCTaBYMK. Bce momede
OpraHW3allid TPEJOCTaBAT 3a W3MBJIHECHWE W30paHU WM BCUYKU JIOTUCTUYHH
JIEHHOCTH Ha BBHILIEH JOCTABYMK, HE CaMO 3all0TO MCKAT Ja MOCTHTHAT I[EHOBA
€(eKTUBHOCT, HO CBHILO M C IBITOCPOYHU CTPATETHMUECKH LIETU 32 Ch3/aBaHE Ha
KOHKYPEHTHO TPEIUMCTBO, 4pe3 MOAOOpEeHO OO0CHy)XBaHE HAa KIMEHTUTE U TIO-
rojisiMa r'bBKaBOCT.

[lo Hamie MHEHHME JIOTUCTUYHUTE YCIYTU C€ ABSIBAT KpaWHUs pe3ysTar Ha
ISUIOCTHUS JIOTUCTUYEH TPOLeC, KOWTO MPENCTaBIsiBa KOMIUIEKC OT €JIEMEHTH,
JEHHOCTU W OTepalliy, HACOUYCHU KbM OCUTYpsiIBaHE HAa KauyeCTBEHA JIOTUCTUYHA
yciryra, cho0paszeHa ¢ moTpeOHOCTUTE U U3MCKBAHUSITA HA TTIOTPEOUTEIIUTE.

JIOTUCTUYHHUTE TEOPETUYHH M HAYYHOIPHIOKHHU IIOCTAHOBKM MOTaT Ja
ObllaT C MIMPOKO NPHIOKEHHE. TpaaulMOHHUTE OOJACTH Ha MPHIOKEHHE ca
CTonaHckaTa U BoeHHaTa. ChbBPEMEHHUTE PEATHOCTH, 00ade HajaraT HOB MOJEIN
Ha MPUJIOKEHWE Ha JIOTUCTUKATA, B PE3YNITAT Ha KOETO C€ UACHTH(PUIUPA TPETH
B/ JIOTUCTHKA C HANMEHOBAHUETO COIMATHA JIOTUCTHUKA.

CornuanHara JIOTHCTHKA MMa 3a TIeJT J1a BbBEJE ColMalieH (OBemKn) GpakTop
B CUCTEMUTE W Ja MPUJIOKHU JIOTUCTHYHU TTPUHIIUIIHN, METOJAN U MHCTPYMEHTH TIPH
penraBaHeTo Ha MPOOJIEeMUTE Ha OOIIECTBOTO.

CrerneHTa Ha pa3BUTHE HA COIMAIHATA JIOTUCTHKA HA HACTOSIIUS €Taml He
MO3BOJISIBA J]a C€ W3BBPIIBAT Mama0HU EMIUPUYHH TPOYYBAHMS, a Hajara
HEOOXOIMMOCTTA Ja C€ TMOJIOXKAT TCOPETUIHUTE W HAYYHONPHUIIOKHA OCHOBH HA
HEWHOTO M3TpaK/IaHe KaTO CUCTEMa U €JIEMEHT Ha COI[MATHATA TTOJIMTHKA.

[ToTpeOHOCTHTE HA OTACIHUS WHAMBUI U OOIIECTBOTO KAaTO IIIJIO ca B
OCHOBaTa Ha collMajHaTa MoJuTHKa. Ha Ta3sm ocHOBa, colpamHaTa MOJUTHKA
BKJIFOYBA BCUYKH €JIEMCHTH, PETYIUPAIIN BB3JCHCTBUS HAa TbprkaBaTa (0OIIMHATA)



U OEHHOCTH, KOMTO Ca HACOYCHH KbM ONTHUMAIHOTO 3aJ0BOJISIBAHEC Ha TE3H
MOTpeOHOCTH, MOBUIIIABAHE KAYECTBOTO HA )KMBOT U OE30IMIaCHOCTTA HA XOparta.

CrenoBaTenHO MOXKEM Ja 3asBUM, Y€ JIOTUCTHKATA, YPE3 ChbBPEMEHHUTE
NPOSABJICHUS — COLMAJIHA JIOTUCTUKA U COLMAIHO OPUEHTUPAHA JIOTUCTUKA, CHIIO
MOJKE J1a CE pa3riIeKga KaTo €JIEMEHT Ha COLIMAJIHATA MOJIUTHKA.

Hait-BaxxHOTO yCcnoBue 3a TIXHOTO Pa3BUTUE € OCH3HABAHETO Ha
HAaCOYEHOCTTa UM KbM MOTPEOHOCTUTE HA OOIIECTBOTO KATO IS0 U HA OT/ICIIHUTE
WHAWBUIY, TTOBUIIABAHE HA KAYECTBOTO HA KUBOT, OMA3BaHE HA OKOJHATA Cpeaa U
MOCTUTaHE HA YCTOMYMBO Pa3BUTHE.

PazpaboTBaHeTOo M mpearaHeTo Ha COIMANIHUA YCIYTH, KAaTO €JIEMEHT OT
ISUIOCTHATA COLMAJIHA TOJUTHKA € CBBP3aHO C MHOXKECTBO TPYIHOCTH U
poOJieMU, OCHOBHO HACOYEHU KbM crielu(ukara Ha KIUEHTUTE — YSI3BUMHU TPYIU
OT XOpa MO OTHOIIEHWE Ha 3APABOCIOBHO M ()MHAHCOBO CHCTOSHUE, U TpUJIaraHe
Ha TPAAULMOHHU, HO OCTAPEIM 38 CbBPEMEHHUTE YCIOBUS OMIMH 3a IIPEIOCTABSIHE
Ha COUMAIHUTE ycuyrd. [IpemocTtaBsHETO Ha COUMAIHU YCIYTHM B CTpaHaTra ce
XapakTepu3npa ¢ paslpbCHATOCT HAa OTACIHUTE EJIEMEHTH Ha Yyciyrarta MexXAy
Pa3JMYHU UHCTUTYLIMU Y 3B€HA U MPOCTPAHCTBEHA PA3MOKbCAHOCT, KOETO OT CBOS
CTpaHa BOJM JI0 OTPOMEH pa3Xxoj] Ha BpeMEBU U (DMHAHCOB PECypC 3a KIIMECHTUTE.

ToBa Hamara HeOOXOAMMOCTTAa OT HOB IIOIJIE KBM 3HAQUEHHETO Ha
JIOTUCTHKATA U JIOTUCTUYHUTE yCIYTH, HACOUYCH KbM collnaaHaTta chepa.

O0eKT Ha AUCEPTALIMOHHUS TPYJ € Pa3BUTHUETO HA JIOTUCTUKATA U CEKTOpa
3a JJOTUCTUYHU YCIIYTH U POJISITA UM B COLIMAJICH aCIICKT.

IIpeamer Ha  gucepTALMOHHMUSA  TPyAd  Cca  B3aUMOBPB3KUTE U
B3aMMO3aBUCUMOCTUTE MEXIY PAa3BUTUETO HA JIOTUCTUKATa W CEKTOopa 3a
JIOTUCTHYHH YCIYTH M MKOHOMHUUYECKUTE U COIMATTHU YCIIOBUS U MOTPEOHOCTH.

Ileara e cp3gaBaHe W BepudUKaAlUg HAa HAydYHA TEOpUsl C TPHIOKEH
XapakTep 3a Pa3BUTHETO HA JIOTUCTUKATA W JIOTUCTUYHHUTE YCIYTM B COLMAJICH
acrieKT ® pa3paboTBaHe Ha aJanTHPaHU HAYYHONPWIOKHU MOJETH 34
no00psiBaHe Ha COITMATHUTE U3MEPEHUS HA JIOTUCTUYHHUTE YCIyTH.

3a M3MBJIHEHHWE HA TOCTaBEHATa 1€J1 Ca KOHKPETHU3UPAHU TET HAYYHO-
H3CJ1e10BaTEJICKH 3a]a49M:

e HayuHompuioXeH aHadM3 Ha JIOTHCTUKaTa © Oa3WpaHUTe Ha Hes

JIOTUCTAYHU YCIYTH;

e AHanu3 Ha CBHCTOSHUETO, MPOOJEMHUTE M TEHJCHIMU B Pa3BUTUETO Ha

CEKTOpa 3a JIOTUCTUYHHU YCIYTH;

e l3ciaenBaHe Ha Bb3MOKHOCTHUTE 3a M3MOJ3BAaHE HA JOTMCTUYHHUTE ycnym1 B

Pa3BUTHUETO HA €BPOICHUCKNATE COMATTHU MOJIUTHKH;

e l3cnenBaHe Ha JApPYrM MHCTPYMEHTH, CBBP3aHUM C JIOTUCTUYHHUTE

MHCTPYMEHTH 32 YChBBPIICHCTBAHE HA COLIMAJIHUTE MTPAKTUKU;

e [lpennarane Ha MoOJenW 3a MOJOOpSBAHE HA COIMATHUTE WM3MEPEHUS Ha

JIOTUCTHYHHTE YCIYTH M KAYECTBOTO Ha 0OCITyKBaHE.

1
PecniekTHBHO TOrUCTHIHUTE HWHCTPYMCHTH, HA YUATO OCHOBA (I)yHKIII/IOHI/IpaT " CC pa3BUBAT JIOTUCTUYHUTC YCIIYTU
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TpynbT € cBBp3aH C THPCEHE Ha OTrOBOP HAa BBIPOCA O KaKBa CTEIEH
JOTUCTHKATa M JIOTUCTUYHOTO OOCIIY>KBaHE XapaKTEPU3HPAT COIMATHUTE
OTHOIIIEHUS U TPOMEHST Ka4€CTBOTO HA JKUBOT.

Ot oTroBopa Ha TO3W BBIPOC € HW3BEAECHA OCHOBHATa Te3a HA HACTOSIIUA
TPyl - aHaIW3bT HA TEHJCHUHMHUTE, MPOOJEMUTE M IMpeau3BUKATEIICTBATa Ha
pPa3BUTHUETO HA JIOTUCTUKATa M Oa3upaHUTe Ha Hes JIOTUCTUYHU YCIYyTU B
MKOHOMMYECKH U COLMAJICH acTEeKT, HajlaraT ujesaTa 3a pasliupsiBaHe oOXBaTa Ha
MPUJIOKEHUE HA UHTETPUPAHHUS JJOTUCTUUYECH UHCTPYMEHTAPUYM U KbM COLIMATHATA
chepa ¢ uen momoOpsiBaHE Ha CoIMAJTHATA TMOJUTHKA B HACOKa IMOBUIIABaHE
yIOBJICTBOPEHOCTTA HA MOTPEOUTEIUTE U KQUECTBOTO UM Ha KUBOT.

[Ipu paszpaboTBaHe Ha AUCEPTAIMOHHUS TPYyJ U 3a TOCTHTaHE Ha
HAay4YHOU3CJIEAOBATEIICKATA 1I€J, Ca M3MOJI3BaHM HAYYHHU MOAXOJW U METOAU KaTo:
CTPYKTYpPEH TOXOJ; MPOIIECEH IMOJX0J; CUCTeMEH IMOIX0J; JUTEepaTypeH 0030p;
UCTOPUYECKN aHAIW3; KPUTHUYEH aHalii3; CPABHUTEJIEH aHaIW3; WHIYKIUSA HU
JeyKIWs, aHallu3 U CUHTE3; HablojeHue; mpoydyBane, upe3 ankera, SWOT —
aHanu3, wMojenupaHe u apyru. M3xomna ©6aza mnpu  pa3paboTBaHETO Ha
JIUCEPTAIMOHHUSI TPYA Ca ITIOCTAHOBKUTE HA CHBPEMEHHUTE TEOPETHULIM Ha
JIOTUCTUYHATA, MAPKETUHTOBATAa, YIIPaBJICHCKATa, MKOHOMHYECKATa U COIMajHaTa
HAyKHd, KOUTO Ca MPEJCTABEHW B HAYYHU M MyOJUIIMCTUYHU W3JAaHUS, KHUTH H
CTaTUM Ha BOJICIIMTE CIEHMAIUCTU B MpaKTUKaTa HA JIOTUCTHKATAa, MApPKETHHTA,
COIMAJIHUSI MAPKETUHI U COIMajHATa MOJIMTHKA. 3a Ja C€ ClMa3u KOHKpETHKaTa,
TOYHOCTTA W JOCTOBEPHOCTTA B H3JIOKEHUETO B HSIKOW CIlydyah C€ IOJ3BaT
JIOCJIOBHO TEKCTOBE OT T€3U U3TOUHMUIM. HaTpynaHuTe 3HaHUA U JIMYEH OMUT ChIIIO
ca B MOJKpeNna Ha W3CeABaHusTa W a”Hanu3uTe. M3Moia3BaHU ca U HOpMATHUBHU
JTOKYMEHTH, CTPATErHYeCKH TOKYMEHTH, CTaTUCTUYECKHM NaHHU OT (CBeTOBHATa
Oanka, EBpocrar u npyru.

B uscnenpanero ca uznoyzBaHu 217 OCHOBHM JIUTEPATypHU U3TOUHUIU. OT
TAX Ha Kupuiuia - 114, Ha natuauna — 59 u 44 ca UHTEPHET U3TOUHUIIH.

HNckam pa Omaromapss Ha pPBKOBOJACTBOTO Ha HamuonalleH BoeHEH
yHuBepcuteT ,,Bacun JleBcku, Ha Jlekana nHa ®akynreT ,,O0mIOBONCKOBH, Ha
Hauanuuka na Karempa ,,Jloructuka Ha CUTYpHOCTTa” M Ha BCHYKH KOJIETH OT
Karenpa ,,Jloructuka Ha CUrypHOCTTa”’, KOUTO MU JaZ0Xa BB3MOXKHOCT U M€
MOAKpENrXa Ja pa3padoTs U IPeACTaBs HACTOSIIHS TPY/I.

JlucepTanlioOHHUAT TPyA HsIMamie jga Obae peamHocT W 0e3  omwuTa,
MoAKperara W BsApaTa B MEH Ha MHOTO MOHW KOJIETH W NIPHUATEIU — mpod. A-p
Banentuna CrostHoBa, noil. a-p Bans [loukosa, nou. a-p Mnusa Martees, goil. 1.H.
Enuma ITerpoBa, npod. n-p MupocnaBa Pakoscka, npod. a.H. Croiiko CToiikoB u
nmonk. jpou. a.H. ['eopru 'eopruer. Mckam u cnernuanHo ga 6iaromapst Ha mpod.
n.H. Benenmn Tep3ueB 3a cbBeTa, KOWTO MU Jaje Jaa paldOTs 1O Tas|
M3KJTIOYNTEITHO aKTyajHa U HHTEPEeCHA MpoOIeMaTHKa.



II. CTPYKTYPA U CBIBPKAHUE HA JUCEPTAIIMOHHUS
TPY]

JlucepTallMOHHUST TPYA € CTPYKTYpUpaH B CHOTBETCTBHUE C IMOCTaBEHATa
1€, HAyYHOU3CIIEIOBATEICKU 3aJlauM, Te3a, OOeKT M MpEeAMET Ha H3CIE/IBaHe U
OTpa3siBa Bb3IPHUETHS OT aBTOpa MoAX0a KbM TemaTa. CbCTOM c€ OT YBOJ, YETHUPH
IJIaBH, 3aKJIIOYEHHE, CHHCHhK Ha W3I0JI3BaHaTa JIUTepaTypa M IPHIOKEHUS.
JlucepTaninoOHHUAT TPy € B 0011 00eM oT 379 cTpaHuIY U BKJIIOYBA 26 TaOIHIU U
27 durypmu.

JlucepTallMOHHUAT TPY € pa3pabOTeH B UETUPH IJIaBU.

I'TABA I'bPBA: TEOPETHUYHHU U HAYYHOIIPUJIOXHHU
ACHEKTH HA JIOTUCTUYHUTE YCJIYI'

[TppBa r1aBa € MOCBETEHA HA TCOPETUYHUTE M HAYYHOIPHUIIOKHHUTE aACIICKTH
Ha JIOTUCTHKATA ¥ JIOTUCTHYHUTE YCIyru. M3cneaBaHa € ChIIHOCTTA U €BOTIOIHATA
Ha JIOTUCTHKaTa W MSACTOTO W B HMKOHOMHYECKaTa MakpO H MHKPO cpeja.
Ananu3upaHa € pojisiTa Ha JIOTUCTHKAaTa 3a pPa3BUTHUETO HAa HMKOHOMHMKATA.
M3BeneHM ca XapaKTePUCTUKHUTE Ha MOHSATHSITA JIOTUCTUYHA YCIIyTa U JIOTHCTHYHO
oOciny)kBaHe W Bpb3Kara MeEXAy TAX. lIpeicTaBeHa ¢ KiacupuKanus Ha
JIOTUCTUYHUTE YCIYTd M BHJIOBETE TOCPEIHUIIM B JIOTHCTHKaTa. M3cienBaHo ¢
BJIMSHUETO HAa PABHMINETO HA JIOTUCTUYHUTE YCIAYTH BBPXY pa3XoJguTe U
edextuBHOCTTa. OTKpOEHA € pOJIsiTa HA KPUTEPUUTE 3a OIICHKA M CTaHAAPTHTE 32
JOTUCTHYHUTE YCIYrd C IIeJ TMOBUINABaHE YJOBIETBOPEHOCTTa HAa KIIMCHTHTE.
W3Benenu ca Tpu TPYyNU CTPATETUW 3a JIOTUCTUYHU YCIYTH, TU(EPCHIIMPAHH 10
pa3IMYHU KPUTEPUH.

CBobogHaTa mazapHa MKOHOMHKAa W €BpOICCKaTa HMHTETpaIus Hajarart
3acuiIBaHe Ha MKOHOMHUYECKUTE BPB3KH, 32 Jla C€ TapaHTHpa B3aUMEH JOCTHII JI0
pecypcu. ToBa 0O0sicHsSiBa HyXIaTa OT €(PEKTHBHH JIOTHCTUYHH YCIYT'H, KOHTO
(GYHKIIMOHUpAT JI0OpEe M KOUTO OCHUTYpsiBaT Obp3a M JUPEKTHA BpPB3KA MEXKIY
ctpanute B EC u u3BbH Hero, Ha 0a3zaTa Ha KOHKYPEHTHOTO TMpejJiaraHe Ha
pa3IMYHU BUI0BE TPAHCIIOPT M HA LIEJIH MMAKeTH JIOTHCTUYHH YCITYTH.

Enue oT akTopuTe 32 pa3BUTHETO HA JIOTHCTUKATA U JIOTUCTHYHUTE YCIYTH
€ TIobanu3anmsaTa, KOsSTo ONpeaesis TCHICHIIMUTE B UKOHOMUYECKOTO pa3Butue. C
HEWHUS HaNpeabK, KOHKYPEHIMSATAa C€ 3acujiBa M JIOTHCTHKaTa CTaBa
KOHKYpeHToompeaensan, ¢Gakrop, a CTPpyKTypara Ha OpTraHU3alluuTe W
MIPOU3BOJICTBATA CE€ U3MEHS C BPEMETO U CTaBa BCE MO-IWHAMHUYHA. ToBa BOJU /10
nudepeHImanus Ha MPOAYKTH U YCIyTH, U3HACSHE HA MPOU3BOJICTBA WIJIM YaCTH OT
TSAX B PA3IMYHM KPaWIlla HAa CBETA M MOCJeABAIIa MPoaak0a Ha Pa3IMIHO MACTO OT
TOBa Ha TPou3BOACTBOTO. CypOBHHUTE, MaTEPHAIUTE € MPOIYKTUTE CE
TPAHCTIOPTUPAT HA XIS KIJIOMETPH MPEIN Ja CTUTHAT J0 KpallHUS MOTpeOuTe,
KOETO € OCHOBEH JIBUTATEN M MPEIU3BUKATEIICTBO TIPE]T IOTUCTUKATA M Pa3BUTHUETO
Ha JIOTUCTUYHUTE YCIIYTH.

% MuxoBa, JI. JlucepTaiyosen Tpy/I Ha TeMa: Bh3MOKHOCTH 3a Pa3BHTHE HA YCTONYMBHU JTOTHCTHUIHH YCITYTH —
Mmakpo u mukporepcnekruBa. YHCC, Karenpa Jlorucruka, C. 2017, ctp. 10.



JlorucTtukara KaTo HAy4HO HAIMpaBlIEHWE W YIPABJICHCKA MPaKTUKa HaMupa
BCE MO-TOJIIMO MPHIIOKEHUE, KaKTO 10 CBeTa, Taka U B buarapus. B uctopudecku
acTeKT, 3a Ja JOCTHTHE O CEramHOTO CH CBCTOSHHUE, TS € TpeThpIrsiia
MHOTOTO/IUIITHA €BOJIOIHSI.

Jlxon I'aropHa neduHupa JOTHCTUKATa KaTo “‘IpoLec Ha CTPATErMuecKo
yIpaBJieHHe Ha MPHUI00UBaHETO, MPUIBMKBAHETO U CHXPAHEHUETO Ha MaTepHalH,
PE3EpPBHHU YaCTH W 3aBBPIICHU CTOKH (M CHIPOBOKIAIINTE TH WHPOPMAIMOHHU
MOTOIM) B OpPTaHM3AIMITa U HEWHUTE MapKETWHTOBU KaHAIH 33 W3IIBIHCHHE Ha
MOPBUKHTE 110 Haii-edekTnBen Haunn.”” JIOrMCTHKATA MOXKe 1a ObJIe H3TOYHHK Ha
no0aBeHa CTOWHOCT MW Ja Wrpae »>KWU3HEHAa pOJsS B OpraHM3alMOHHATa
PEHTaOMIIHOCT.

B mHacTtosmuTe ycioBus “‘MOTMCTHKaTa B cTOMaHcKaTa cdepa Oenexwu
AMHAMHYHO  pa3BUTHE, KOETO TMpW  HapacTBamata Trjolanm3amnus  Ha
POM3BOJICTBOTO, TTa3apa M KOHKYPEHIIUATA, HAMHPA BCE TIO-IIUPOKO MPOSIBICHNUE,
KaKTO B reorpad)CKu, Taka U B CEKTOPEH acrekT. B ocHOBaTa Ha Ta3u TEHACHIIUS €
BB3MPHUEMAHETO Ha WHTETPATHUS TOAXOJ W TPHUIAraHeTO Ha CHOTBETHHS
WHCTPYMEHTAPUYM TIpH  yNPaBICHHETO HAa  MaTepHaTHUTE TMOTOIU |
CBIIPOBOXAANIATa TH WHPOpPMAIUs OT MSICTOTO Ha TSIXHOTO BB3HHMKBAHE, IPE3
BCUYKU (a3 Ha ABMKEHWE (CHAOAsSBaHE, TPOW3BOJICTBO, MUCTPHOYIHS), IO
Kpaiinust motpeburen.”

EcrectBeHO pa3BuTHE Ha JIOTUCTHYHATA KOHIICMIHA CE€ SBSBA W
KOHLIENIIIMSATA 32 yNpaBlieHue Ha Bepurata Ha nocraBkute (YB]), ,,HaaxBbpismia
HpeAenuTe Ha OTAETHATAa OpraHu3alys U 00XBalaa HHTETPUPAHOTO yIpaBIeHUE
Ha YYaCTHUIIMTE M MPOIECUTE B CH3aBAaHETO M ABIKEHHETO Ha MPOAYKTUTE IO
norpeGuresnure.

Crnopen PakoBcka ‘“mpuunHaTa 3a CHIIECTBYBAHETO HA BEpUTHTE 32
JOCTaBKH € Pa3/IeJIeHUeTO Ha TPyAa MEXIy OpraHHU3alUUTE MPU MPOU3BOJICTBOTO
M pealu3alusaTa Ha KpailHWUTE NPOAYKTH M pacTsiiaTa B pe3yiraT Ha TOBa
CelMaNn3alusl Ha YYaCTHUIUTE B MpOIleca Ha CH3JaBAHETO Ha CTOMHOCT 3a
notpedurenure. Te3nm y4acTHUIM ca B3aWUMHO OOBBP3aHH NOMEXIY CH IOpPaIH
TEXHOJIOTHYHATA 3aBUCHUMOCT HA PECYpPCHTE M JEWHOCTUTE, KOUTO KOHTPOJUPAT.
Te 3aBuCAT eqUH OT APYT ¥ MMaT O0IIA IIeJl, HACOYSHA KbM YAOBJIETBOPSBAHE Ha
KpaitHute norpedurtenu. B pesynrat, Te TpsOBa 1a Cu ChTPYIHUYAT IPU CBOETO
B3aMMOJECHCTBHE W Ja HU3rpaxaar jaoBepue nomexnay cu. OcHOBHaTa uies B
yIpaBICHUETO HAa BEpUrara Ha JOCTaBKH €, Y€ OpraHU3alMUTe Cca BKJIIOYEHHU B
CHCTEMa OT CTONAHCKH B3aMMOOTHOIIEHHUS 10 TIOBOJ Ch3/1aBAHETO U peaIn3alusiTa
Ha NPOAYKTUTE. 3aTOBA TAXHATa KOHKYPEHTOCIIOCOOHOCT € 0OOBbp3aHa C BEPUTHUTE,
B KOMTO yyacTBaT. ToBa BOJM [0 MOsiBaTa Ha TEHACHLUATA KOHKYpEHLUATA J1a Ce

® I'atopra, JIk. OCHOBHM Ha JIOTHCTHKATA M gucTprbymsTa. V3. Jlendun npec, Byprac, 1998. ctp. 25.

* Yankoga, JI. Passutiero Ha ChBPEMEHHATA JIOTHCTHKA B bbarapus kaTo ycioBue 3a HKOHOMHYECKH pacTex. CIr.
UzBectusi. UY-Bapna. bp. 4. 2006. ctp. 17-30.

° Hwumvurpos I1., TomeB M., Tomopo @., Benmnuxosa E., Kop6ankonesa U.; 2010, Jloructuunu cucremu; C.,
YuuBepcurercko u3narenctso CTOmaHCTBO, CTp. 24.



OCBHILIECTBSIBA HE MEXKAY OTIEIHU OpraHu3aldd, a MEXKIy BEpUTUTE OT
OpraHM3aLiH, TOMPUHACSIIH 33 YIOBICTBOPSBAHETO Ha moTpebuTems”.’

Karo TpaitHa TeHAGHIMS B HMKOHOMHYECKHS KHUBOT CE€ Hajara
MPUJIOKEHUETO HAa ayTCOPCUHT HA pa3luyHu JeWHOCTU. OCHOBHUTE MPUYUHH 32
TOBa ca Tiobanu3anusiTa U OypHOTO Pa3BUTHE HA TEXHOJOTUUTE. JIOTUCTUYHHSAT
ayTCOPCUHTI € TIOHSTHE, KOETO oOXBallla ,,Bb3JaraHeTo Ha H3IBIHEHUETO Ha
JIOTUCTHYHATE JEHHOCTH HA BBHIICH ocTaBunk™ . ToBa, OT CBOS CTPaHa BOIHU 10
Pa3BUTHETO HA JIOTUCTHYHUSA CEKTOp. JIOTMCTHYHUAT ayTCOPCHHT U3pa3siBa
Bpb3KaTa MEXIY OpraHU3aIMsaTa, Bb3jaraiia onpeaesieHu JeHHOCTH U JOCTaBUMKa
Ha JIOTUCTUYHHU YCJIYTH, KOWUTO Tpejjiara €IHa U HSAKOJKO JIOTUCTUYHHU YCIYTH.
[Ipu norucTHUYHUS AyTCOPCUHT € BaXKHO MPABUJIHO Jla C€ OMPEACT JACHHOCTHUTE,
KOUTO Iie ObJIaT MPEIOCTAaBEHN HA BHHIIICH M3ITBJIHUTE, U MPABUIHUAT 11000 HA
JOCTABYHKA HA JIOTUCTHYHH YCIyTH.’

CbBKYIHOCTTa OT JIOCTaBYMIIM Ha JIOTUCTUYHHM YCIYTH MOXE Ja ce
ONpeAeu Karto ,,JJOTUCTUYEH CeKTOp*. “CTpyKTypaTa Ha TO3H CEKTOP C€ OMpeaes
OT OTHOCHUTEIIHOTO pasMpeJiesiIeHNe B HETO Ha Pa3IMYHUTE BUOBE JIOCTABUMIIH,
KOWTO B JIMTEpATypaTa 4eCToO C€ pa3rpaHNYaBaT B 3aBUCUMOCT OT CTEICHTa UM Ha
pasutie.”® [lo TO3M NpHM3HAK pa3iMyaBaMe MOCTABUMLATE HA JIOTHCTHYHH
yCIIYTH, KOUTO TIpeJyiarat OTJAEIHU YCIYTH U C€ ONpeessaT KaTo ,,Bropu napTHeop
B soructukata (2PL —Second Party Logistics Provider). Haii-uecto cpemian u
KOMEHTHUPAH B JTUTEpaTypaTa ¢ Thil HAPCUCHUAT ,, T peTH MapTHHOP B JOTUCTHUKATA
(3PL — Third Party Logistics Provider). OcobeH BapuaHT Ha TPETHUAT HAPTHHOP B
JIOTUCTUKATA € T.Hap. ,,BOJEI JocTaBuuK Ha jJoructuuHu ycayru (Lead Logistics
Provider — LLP).10 Pa3BuTHeTO Ha JIOTUCTUYHUS CEKTOp U HAa JOCTAaBUMIIUTE Ha
JIOTUCTUYHU YCIYTH C€ IbJDKM Hali-Beue Ha HapacTBalllaTa HYXJa U ThpCEHE Ha
noructuyHu ycnyru. [lopaam pactsmata HEOOXOJUMOCT OT HHTErpamus Ha
JIOTUCTUYHUTE JEHHOCTH, JOCTABUMIIUTE CE CTPEMAT Ja MpeasiaraT Bce IOBeYe
yCIyTU B KOMILJIEKT U TaKa Ce€ CTWTa JI0 MosBaTa Ha T.HAp. ,,Y€TBHPTHU MAPTHHOP B
noructukata“ (Fourth Party Logistics Provider — 4PL). Karo cnexBamy eram Ha
passutue Ha JIJIY B nureparyparta ce mocodsa W IosBara Ha ,,[IETH MAPTHHOP B
noructukarta‘ (Fifth Party Logistics Provider — SPL). Toii ce xapakTepusupa Kato
BUCOKOTEXHOJIOTMYEH HWHTETpaTOp HAa BEpUrara Ha JOCTaBKUTE, OCHOBaHa Ha
€JIEKTPOHHATA ThPTOBHSI.

Jloructukara, Karto IISJI0, W JIOTUCTUYHUTE CHUCTEMH, B YaCTHOCT,
CBHINIECTBYBAT U CE€ Pa3BHUBAT, 3a Ja 00cmyxBat nmoTpedutenute. Kato pesynrar ot

® PakoBcka, M. Yrpaienne Ha Bepurata Ha nocraskute. UK mpu YHCC, C., 2013, ctp. 7-8.
! Hwmvurpos I1., Jloructukata B benrapus - mpobiemu 1 IepCIieKTUBY Ha pa3BUTHE, M3maTeckin KoMILIeKe -
YHCC, 2013, ctp. 63.
8 PakoBcka, M., n koi1. JIOrHCTHIHIS cexTop B bearapus — cbCTOsSIHUE M HACOKU 3a pa3zButue. M3narencku
kommiekc — YHCC, C., 2917, ctp. 13
° Langley, C. J, G.R.Allen & M.J. Colombo, 2003 Third-Party Logistics Study: Results and Findings of the 2003
Eight Annual Study. Georgis Institute of Technology, Car Gemini Ernest & Young and FedEx Corporate Services,
19 |_angley, C. J, Allen, G. R., Third-Party Logistics Study: Results and Findings of the 2002 Seventh Annual Study.
Georgia Institute of Technology.
1 Humvurpos, I1., Tones, M., Tomopos, @., Bemmukoa, E., Kopbankonesa WM. Jloructuunm cucremu, YU
Cromanctso, C., 2010, ctp. 83.
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TOBA BUKJIAHE U JJOTUCTUYHUAT UKD CE€ OTHKIAECTBIBA C LMUKBJIA HA U3IIBIHEHNE
Ha [OpbyYKaTa Ha KIMEHTA.

JlorucTH4HOTO OOCHYy’XKBaHE Ha KIMEHTUTE C€ sBsBa IMpoOLEC Ha
IpeAoCTaBsiHEe HAa yciayru. 1lo Hamle MHEHHE JIOTUCTUYHUTE YCIYTH C€ ABABAT
KpallHusl pe3ysTaT Ha Ipoleca JOTMCTUYHO OOCITy)KBaHe, KOWTO MpeACTaBIsBa
KOMIUIEKC OT €JIEMEHTH, NEWHOCTH M ONE€paluy, HACOYEHU KbM OCUTYpsSIBaHE Ha
KaueCTBEHA 3aBbPIIEHA JOTUCTUYHA YCIIYTa.

B npaktnueckarta peanu3anus Ha JOTHCTHYHHMTE YCIYITM OCHOBEH CE SBSIBA
npoOJeMbT 3a ONpEeNeNsiHE Ha TAXHOTO paBHUIE, ThH KATO TO € HHTErpalieH
KpUTEpU 3a OLIEHKA HAa YCHUJIMATA U PE3YATATUTE IO MPEIaraHeTo Ha yciyrara,
KaKTO OT MO3UIMUTE HA IOCTaBYMKA, TaKa M OT NO3ULMUTE Ha oTpedbuTens. Cunra
Cce, Y€ KauyeCTBOTO Ha JOTHCTHYHATA YCIyra ce€ ONpeAesis OT CTENEHTa Ha
yIIOBJIETBOPSIBAHE HA MOTPEOHOCTUTE HA KIMEHTUTE, U3pa3sBallo C€ B TOUYHO
U3ITbJIHEHUE Ha 3asBKUTE, JIUICA Ha IPEIIKH, €(heKTUBHO MPEIOCTaBsIHE HA YCIYyTH
U CTPEMEX KbM HENPEKbCHATO MOBHUIIABAaHE HA PAaBHMILETO Ha oOciyxBaHe. B
CBHIIOTO BpPEME AOCTHUIAaHOTO KA4eCTBO HA JIOTUCTUYHA YCIyra OT KOHKPETHUS
JOCTaBYMK BHHArM € KOMIIPOMHUC MEXIy PaBHHUILETO HA JIOTUCTHUYHATA YyCIyra u
pa3xoauTe 3a ToBa. B moBedeTo ciyyan pa3XxoAUTE 3aBUCAT U OT 3HAUYMMOCTTA Ha
PaBHUIIETO Ha JOTUCTUYHATA YCiyra 3a KOHKpeTHHuTe notpedurenu. Konkoro e
NO-BUCOKA Ta3W 3HAYUMOCT, TOJIKOBA MO-CHIIECTBEHO MSCTO ClIE€Ba /1a 3aeMar
pa3IUYHUTE AacleKTH Ha OOCIYXBaHETO B JIOTUCTUYHATA JEHHOCT Ha
OPraHU3aLMATA U TOJKOBA [O-BUCOKO CIIE/BA 1a O'bI¢ HErOBOTO PABHHIIE.

EdexktuBHOTO ympaBiieHHe Ha TMpeAJiaraHETO Ha JIOTUCTUYHATa YCiyra
U3KMCKBA HEWHOTO OLICHSBaHE, 3a Jla CE OINpPEAENIM MPAaBHIHOCTTa HA HAacOKara Ha
JEUCTBUS OT TJIeJHa TOYKa Ha yJIOBJIETBOPEHOCTTA HA KIIMEHTA U PEHTAOUITHOCTTA
Ha opraHu3anuaTa. Bp3 OCHOBa Ha HalpaBeHaTa OLEHKAa CJEABa Ja CE€ OTKPHUST
cnabure MecTa (aKo MMa TaKMBa) U J1a ce NMpeArnprueMaT KOPEKTUBHU JI€HCTBHUS.

Cnopen bnaroeB ,,kaTo Hali-BaKHM KOMIUIEKCHU KPUTEpPUU 3a OLIEHKA Ha
JOTUCTUYHATA YCIyra ce OdYepraBar: JOCTBHIHOCT, (YHKIMOHATHOCT U
HaJEXKIHOCT. Te ce sIBABaT OCHOBHU U3MEPUTENM 3a KAYECTBOTO HA JIOTUCTHYHATA
ycIllyra U OCUTYpsIBaT KOHTPOJIA U OlIEHKaTa Ha HeilHaTa €)eKTUBHOCT.

HudepeHupanero Ha JOTHUCTUYHUTE YCIYIM U OOCIYXBaHETO Ha
KJIINEHTUTE CE MOCTUTa, Ype3 IMPUEMAHE HA Pa3JIMYHU CTAaHAAPTU B 3aBUCHMOCT OT
CHEIHHTE KPUTEPHH: ™ pA3IOgaraéMocT C ACOPTHMEHTHH PAasHOBHIHOCTH U
KOJIMYECTBA B IMPOLEHT OT TMOAAJECHUTE NOPBUKH; (AKTUYECKH JOCTABEHU
KOJIMYECTBA U aCOPTUMEHTHHU PA3HOBUIHOCTH B IIPOLICHT KbM IOPBYAHUTE; BPEME
(UMKBI) 32 U3MI'BIHEHUE HA MIOPBUYKUTE B YACOBE WIIM IHHU U IPYTH.

[loBumaBanero Ha €(QEKTUBHOCTTAa HAa JOTMCTUYHUTE YCIYIM H3UCKBA
TEXHUTE LENU Ja ce 0asupar BbpPXY CTPATErMUYECKUTE L€ HA OpraHu3anusara
kato msto. IlonmuTtukara, cBbp3aHa € JOTMCTUYHUTE YCIYI'M HE MOXE Ja Ce
pasriexja W30JUMpaHo, a KaTO MHTErpaJiHA YacT OT LSJIOCTHATA OpPraHU3alMOHHA

12 Terziev, V., Banabakova, V., lisheva, M. Georgiev, M. Logistic service levels // Scientific journal.
L,ECONOMICS AND FINANCE“. GPG Publishing Group, Pretoria, South Africa, 2017, pp. 15-28.
13 Bacunesa, JI. u xon. Jluctpubymuonna nomutuka. Yact 2. M3z, Tpakus — M. C. 2002, crp. 299.
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ctparerusi. OcHOBa Ha €(pEKTUBHO peaju3upaHaTa JIOTHCTHYHA yCIIyra ce sBsiBa
nobpe pa3paboTeHarta cTpaTerus.

OtnpaBHa TOYKa MpU pa3padOTBaHE Ha CTpaTerusita 3a JIOTUCTUYHUTE
YCIIYTH € TOUHOTO OIpEAEIsIHE Ha MOTPEOHOCTUTE HA KIMEHTUTE.

[lo Hame MHEHHE € IeechOOpa3HO NPHIIOKEHHETO Ha TPUTE OCHOBHU
KOHKYPEHTHM cTparerud Ha Maiikba llopTbp KBM JOTMCTUYHHTE ycnyrI/I.14
Cnopen Maiikba [lopTbp OCHOBHUTE KOHKYPEHTHHU CTPATETUH, KOUTO criomMarar 3a
COpaBsiHE C KOHKYPEHTHUTE CWJIM W MOCTUTaHE Ha MO-100pU pe3yiaTaTH OT
OCTaHAJIUTE OPraHU3aLUU ca:®® JUAEPCTBO MO OTHONIIEHHE Ha OOLIUTE Pa3XxOu;
nudepeHnmanus; 1 sicia HacoueHocT ((pokycupane).

C npwioxeHrne KbM JIOTUCTUYHUTE YCIYTM Ca W CIEIHUTE BHJIOBE
CTpaTeruu: CTPATETUU 3a JIOTUCTHUYHO OOCIYy>KBaHE, ChOOpPa3HO OXOAHOCTTA Ha
KJIMEHTUTE W Pa3XxoJuTe; U TEpPCOHAIM3UPAHM CTpAaTEruu 3a OOCIyXBaHE Ha
KJINEHTHUTE.

MN3BO/IN HA ITBPBA T'JIABA:

e CpaBHUTEIHUAT U KPUTHYCH aHAJIU3 HA TEOPETUYHHUTE U HAYYHOIPHIOKHHU
MOCTAHOBKM 3a JIOTUCTHKATa W OasUpaHHUTE Ha Hes JOTHCTHYHH YCIAYTd
HEJIByCMHUCJICHO TMIOKa3Ba, Y€ T ca JO0Ka3add CBOSTa MpaKTHYeCKa
OPUIOKUMOCT, 3alioTO OjarojapeHue Ha TSIX C€ pa3BH M  YTBBPIAU
3HAYCHUETO Ha JIOTUCTHKaTa B CTOMaHcKara cdepa, THPCEHETO U
HPEAOCTABSIHETO HA JIOTUCTHYHHU YCIYTH C€ HAJIOKH KaTo HEOOXOTUMOCT M
KaTo Pe3yJTar ce 000cOOM HOB CTOMAHCKH CEKTOP — JIOTUCTHYHHS CEKTOP.
ChbBpeMeHHATa JIOTMCTUYHA KOHIICTIUS W JIOTHCTHYHUTE HHCTPYMEHTH,
HEOOXOIMMHM 3a HeWHaTa pean3aliis ca B OCHOBAaTa HE CaMO Ha CTOMAHCKUS
’KMBOT, HO ¥ BbB BOeHHaTa o0act. Ha Ta3u ocHOBa ce pa3BuBa MPOIECHT 3a
TSXHOTO NMPHUIIOKEHUE U B HOBU 00JIACTH — KaTO collnaiHaTa chepa.

e Jloructukara B CTpaHaTa W poOJsIiTa ¥ 3a Pa3BUTHETO HA HKOHOMHKATA
M3UCKBA aKTHUBHA Jbp)KaBHA IMOJUTHKA, KOSITO TPpsAOBa aa Obae HacoueHa
KbM Ch3[IaBaHC Ha YCIOBHS 3a TMOJ0OpsABaHE HA YIPABICHUETO Ha
OpraHu3aIMUTe U CTpaTeruuTe UM. ToBa Ie JONPHHECE 3a YTBBPIKIABaHE
Ha JIOTUCTHKAaTa KaTo M3TOYHUK HAa KOHKYPEHTHO MPEIUMCTBO.
[lenecroOpazHo € ®  Ch3JaBaHE Ha  ChBpEMEHHA  JIOTUCTHYHA
MHPPACTPYKTYpa Ha CTpaHaTa, KOSTO JIa OCUTYpPsIBA OJIArOMPUSATHH yYCIOBHUS
32 pa3BHTHE Ha JIOTUCTUYHHUS CEKTOP Ha HAIIMOHAIHO W MEXITYHAPOIHO
HUBO U 32 MIPHUBIMYAHE HA MEXTYHAPOIHUS TPAH3UTEH MTOTOK OT CTOKH.

o JlorHCTUYHHTE YCIYTH Ca KpalHHWsS pe3yJITaT Ha JIOTUCTUYHHS IPOIIEC,
KOMTO TMpEJCTaBlIsABa KOMIUIGKC OT EJIEMCHTH, JCWHOCTH W OICpPaIlnH,
HAaCOYCHH KBbM OCHWIYpsSBaHE Ha KadyecTBeHa JiornctuuHa yciayra. C
pPa3BUTHETO Ha TA3apHHUTE OTHOIICHUS BH3MOXKHOCTHTE HA MOTPCOUTEIHUTE
3a m300p Ha Mo-700po 0OCITy)XKBaHE ce yBenn4yaBaT. B pesynrar Ha ToBa ce

 Terziev, V., Banabakova, V., llsheva, M., Georgiev, M. Logistics services strategies. // Scientific journal
«Economics and finance». GPG Publishing Group, Pretoria, South Africa, 2017, pp. 28-43.

' Hoprsp, M. Konkypenrua crpaterus. M3a. Knacuxa u crun. C. 2010, ctp. 68-80.
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MOBUIIIABAT W TEXHUTE W3WCKBAHUS KHbM PABHHUIIETO Ha OOCIy)XBaHE.
PaBHMIIETO Ha JOTUCTHYHOTO OOCITY)KBaHE Ha KIUEHTUTE C€ SBSBA
KpUTEPHH 3a pe3ysiTata OT U3IMBIHEHUETO HA JIOTUCTUYHUTE YCIYTH, KaKTO
OT TO3UITMUTE HA JOCTABYMKA HA JIOTUCTUYHH YCIYyTH, TaKa U OT MO3UIIMHATE
Ha OTPEOUTEIIS.

e IlenecpoOpa3Ho €, B3aMMHATa BPh3Ka MEKIY PaBHHUIIECTO Ha JOTUCTUIHATA
yciiyra U oOcCly’XKBaHETO, o0eMa Ha MpojaxOuTe, M0X0Aa, Pa3XoAuTe U
nevagbaTa CHCTEMAaTHYHO Jla CE aHAJM3HMpa M PE3YITaTHTE Ja CE M3MOJI3BaT
3a B3EMaHETO Ha KOPUTHPAIIY PEIICHUs PH HeoOXoauMocT. Pemenusita 3a
HaMaJIsiBaHE Ha OPTaHM3AIMOHHHUTE Pa3XoJM CJeABa J1a Ce ChIVIacyBaT C
HEO0OXOIMMOTO 3a 3ala3BaHe Ha KOHKYPEHTHUTE MPEIMMCTBA PAaBHHIIE Ha
JOTUCTUYHHUTE YCIYTd W OOCIy)XKBaHE Ha KIMEHTUTE, 3all0TO TO OKa3Ba
NPSIKO BIIMSIHME BBPXY Ma3apHUTE MMO3HUIIMKM HAa OPraHU3alnsATa, JOCTAaBKUTE,
JUCTPpUOYIMATA M OOIIMTE JIOTUCTUYHU PAa3XOqd, a OT TaM H BBPXY
neyanbara ¥ peHTaOMIIHOCTTA.

e OcHrypsBaHETO Ha Ka4eCTBCHHU JIOTHCTUYHH YCIYTH HM3HCKBA TAXHOTO
OIICHSIBaHE, 3a JIa CE MPEICHN BEPHOCTTA Ha JCHCTBHUATA OT IJICIHA TOYKA Ha
yJIOBJICTBOPCHOCTTA HAa KJIHMECHTA W PEHTAOMIHOCTTA HA OpraHM3alusaTa |
pa3pabOTBaHETO W BHEAPSIBAHETO HA CTAHIAPTH, KOWUTO H3UCKBAT
OpraHu3anusaTa TOYHO Jia ONpEaeNd KEJIaHWTE OT KIWCHTUTEC HHWBAa Ha
o0cy)KBaHe, Pa3XOJUTE MO OCUTYPSBAHETO HA aJITCPHATHBHH JIOTUCTUYHH
YCIYyTH ¥ MEPKUTE 32 U3MEPBAHUS ¥ KOHTPOJ Ha U3BBPIICHUTE YCITYTH.

e OpraHuzanuuTe, KOUTO BAPBAT, Y€ OCHOBEH MPOIYKT Ha BCSKa OpraHU3aIus
€ 00CITy’)KBaHETO Ha KIMEHTHTE Pa30oMpaT M CTPATETMYECKOTO 3HAUYCHHE Ha
JIOTHCTHKATA B TO3HM MpoIriec. TEXHUAT yCcIeX B HACTOSIIUTE YCIOBHUS 3aBUCH
OT TOBa J1a BB3MpPHEMAT I[EJICHACOYCH U CHCTEMATHUYEH MOIX0]l KbM I1a3apa,
BHUMATEITHO J]Ja OOMHCIISAT CBOUTE MPUOPUTETH U JIa YIPABIISBAT PECYpCUTE
CH BB3MOXHO Haii-epextuBHO. OCHOBHaA NPENOCTaBKA 3a IOBHIIIABAHE
e(peKTUBHOCTTa Ha JIOTUCTUYHHTE YCIyrd € u30opa Ha TOIXOJSIIa
CTpaTeTHl.

TI'TIABA BTOPA: AHAJIN3 HA CBbCTOSAHHUETO n
TEHAEHIINMUTE B PASBBUTHUETO HA JIOTUCTUYHUTE YCJIYI'N

Bropa rmaBa e HacoueHa KbM aHaNIM3 Ha CBHCTOSHUETO, MPOOJEMUTE H
TEHJICHUIMUTE B Pa3BUTHUETO HA JIOTUCTUYHUTE yCIOyrd. M3BeaeHn ca TEHICHIMUTE
B Pa3BUTHUETO HA JIOTUCTUYHUTE YCIYTH B CBETOBEH Mamlad. AHanu3upaHa e
no3unusita Ha bbarapus B cBera, EBpoma m bankaHCKus MOJyOCTpOB cHoOpen
WNunekca Ha noructuyHata e(heKTHBHOCT — MPOYYBAHE, MMPOBEKIAHO HA BCEKH JIBE
ronuan oT CBetoBHaTa OaHka. M3cieaBaHO € pPa3BUTHETO HAa JIOTUCTHUYHUTE
ycayru B crpanata oT 2000 r. 10 HacTOsIMs MOMEHT KaTO Ca PasTpaHUYEHU TPU
nepuonaa, cbo0pasHo onpenenenu kpurepuu — ot 2000 r. go 2009 r.; ot 2009 r. 10
2013 r.; m ot 2013 r. 10 HacrosAmWKs MOMEHT. M3BeieHN ca XapaKTEpUCTUKUTE Ha
JOCTAaBUMIIMTE HA JIOTUCTUYHM YCJIYyTH U HA MPEIJIAraHUTE JOTUCTUYHH YCIYTHU B
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CTpaHaTa M Ca OYEpPTAaHW HACOKUTE HA Pa3BUTHE HA YCTOWYMBUTE JIOTUCTHUYHH
yciyru B bearapus.

N3meHeHnsTa B XapakTepa Ha ThPCEHETO Ha JIOTUCTUYHHU YCIYTH MOpaxaaT
ONPENEIICHN MPOLECH M TEHACHIMU B NPENJIATaHETO Ha JIOTUCTUYHHU YCIYTH H
Pa3BUTHETO U MPECTPYKTYPUPAHETO HA JIOTHCTHYHHS CEKTOP' B CBETOBEH MAIIad,
OCHOBHUTE OT KOUTO Ca:

e PasmmpsBaHe Ha makeTa OT yCJIyru U reorpadckust 00xBart, Hall-4ecTo, Yype3
CIIMBAaHUS U U3KYIyBaHUS;

e [lpuaBm:kBaHE OT MpeAIaraHETO Ha OTAEIHH CTaHJAPTHU YCIYTH KbM
peijJaraHeTo Ha KOMOMHAIMUS OT YCIYT'H, B CMUCHI OT ,,BTOpu mapTHBOp B
noructukata” (2PL) xbM ,,Tpetu maptabop B noructukara” (3PL);

e [lpuaBmxkBaHe OT MpeIaraHeTo Ha KOMOHMHAIMS OT YCIYTH KbM
npejaraHe Ha KOMIUJIEKCHO OOCITy»BaHe, B CMUCHI OT ,, IpeTu mapTHbOp B
noructukata” (3PL) xbMm ,,Bozenr noctaBuMkK Ha JOTUCTUYHU YCIyTH
(LLP);

e (Crenuaiuzanysg B TECHM Ma3apHU HUIIM — NPOIYKTOBA, OTpACIOBa,
pervoHagHa, oOpaTHa JIOTUCTHKA;

e JlosBaTa u pa3BUTMETO HA OpraHU3aAlMU, peAJiaraly yciayru (pemeHus) 3a
yIOpaBJIEHUE HA LIEJIM BEPUTM HaA JIOCTABKUTE, W3BECTHU Karto ,,UeTBbpTH
napTHHOP B Joructukara” (4PL);

e [llupoko wusnon3Bane Ha WHOOPMAIMOHHUTE TEXHOJIOIMH, OCOOEHO Ha
TaKMBa 32 aBTOMAaTUYHa UICHTU(UKALIMS U IPOCIIEIBaHE HA TOBAPUTE;

e 3acuieHa LIEHOBa KOHKYPEHIIMs U HaMaslsiBalla HopMa Ha rnedasioara.
3HAYEHUETO HA JIOTUCTUKATA CTaBa BCE MO-TOJISAMO, B PE3YNITAT HA KOETO C€

IIOBUILIABAT M TEMIIOBETE HAa PACTEK HA JIOTUCTUYHUSA ceKTop. C Len Ja ce NOBUILHA
paBHUILETO Ha OOCIy)KBaHE M Jla C€ HAMAaJAT Pa3XxOAUTE NPOU3BOICTBEHHUTE U
THPrOBCKUTE OpPraHW3allMM B MHOI'O CJIy4ad Bb3JIaraT Ha BBHIIHU JOCTaBYUIU
CBOMTE JIOTUCTHUYHU JEHHOCTH.

OcHoBHUTE (DAKTOPH, KOUTO BIUSAAT BbPXY JOTUCTHYHHUS AyTCOPCUHI U
pa3BUTUETO Ha JIOTUCTUYHHUS CEKTOp ca CBbP3aHU C MPOLIeCUTEe Ha rio0amu3anus,
KOUTO OT CBOSI CTpaHa BOJSAT JI0 pas3lIMpsiBaHE Bepurara Ha jgocraBkure. OT npyra
CTpaHa, MO-IIMPOKUAT reorpacku 0OXBAT MOCTaBs penulia Mpenn3BUKATEICTBA
IIpeJ] JIOTUCTUYHUS CEKTOP 110 OTHOLICHUE HA Pa3XOAUTE 3a JIOTUCTUYHU JEHHOCTH,

cmabo pa3BuTaTta WHPPACTPYKTypa B HSAKOM PETHOHHU, KYITYPHU Pa3IHYUS |

npyrn.”’

Hanoxxunara ce IMPOCTPAHCTBCHA KOHOCHTPALKA Ha IIPOU3BOACTBOTO H
3allaCUTC CbIIO JaBa OTPAKCHHUC BbPXY JOI'HCTHUYHHA CCKTOP, OCHOBHO B CIICAHUTC
HaIlpaBJICHUA

'® Crnopen II. JIUMHTPOB TOTHCTHYHHST CEKTOP MPEACTABISBA CHBKYIHOCTTA OT JOCTABUMIM HA JOTMCTHUHH
yemyry, Jumurtpos, 1. TerneHnim B pa3BUTHETO HA T1a3apa Ha JOTHCTUYHHU ycryru B beiarapus. COOpHUK qOKIaan
0T MeXIyHapoaHa KoH(pepeHIws ,,JlorucTukaTa B Teopusita u npakrukara”, YHCC, C., 2008, ctp. 14.
Y®unepa, II. YCHbBBPIIEHCTBAHE OOCHYXBAHETO HAa KIMEHTHTE HA JOTHCTHYHMS CEKTOp B bhirapus.
Huceprammoned tpyx 3a npuckxaane Ha OHC Joxrop. YVHCC, C. 2016, ctp.37-57.
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Ha mspBO MsACTO, ¢ 1€ MOCTUTaHe HAa KOHKYPEHTHO MPEIUMCTBO
MPOU3BOJICTBOTO CE€ KOHIICHTPUpA Ha MO-MaJKO MECTa, 3a Jla C€ TrapaHThpa
KaueCcTBO Ha MPOJYKTUTE U J1a CE€ OCUTYPU UKOHOMHUS OT Maiaoa.

Ha BTOpO MsicTO, ¢ HamansiBaHe Oposi HA MecTaTa 3a ChXpaHEHUE Ha 3amacu
ce HamaJsBaT Pa3XxOJIUTE 3a 3amacu B pe3yJTaT Ha IMOHWKaBaHE HAa HUBATa Ha
rapaHIMOHHUTE 3alacy MpH 3arna3BaHe PaBHUILETO HA 00CTy>KBaHE HA KIIMCHTUTE.

[ToBUILIEHOTO THhPCEHE Ha JIOTUCTUYHU YCIYTU € CIEJCTBUE U Ha OBP30TO
pa3BuUTHE Ha eJEKTpOHHATa TbHpProBus. B Ta3m Hacoka, obade ce Haara
MPECTPYKTypUpaHEe Ha BepUraTa Ha JOCTABKUTE M TOTOBHOCT JOCTABYHUIIUTE Ha
JIOTUCTUYHM YCIYTH J1a OCHIIECTBIBAT TUPEKTEH KOHTAKT C KpaiHUs OTpEeOUTEI.

CrenenTa Ha pa3BUTHE Ha JIOTHCTHUKATa B JajJicHAa CTpaHa clejBa Ja ce
oIleHsIBa 00EKTHUBHO. ToBa € OT OCHOBHO 3HAYCHHUE 3a HAUepTaBaHE HA TOUYHUTE
HACOKM 3a JeiicTBME Ha (UPMEHO M HAIMOHATHO HHUBO C I HEWHOTO
yChbBBpIICHCTBaHe. Hail-BaxHuTE€  KpUTepuM B  TOBAa  OTHOIIEHUE ca
MEXTyHAPOIHUTE CPABHEHUSI.

NunekchT Ha oructTuyHaTa €(h)eKTUBHOCT MPUTEkKABa peulla aHATUTUYHU
BB3MOKHOCTH 3a OIlEHKa Ha Pa3BUTHUETO Ha JIOTUCTHKATa, KOUTO CIlIe/IBa J1a CE
u3noy3BaT u 3a bwarapus. Ilpe3 2007 r. bearapus € Ha 55-Ta mo3unusa (MHIEKC
2,87) ot 150 crpanu, a npe3 2010 r. Ha 63-ta mo3unms (uugekc 2,83) ot 155
CTpaHH, T.€. HAJIUIIEC € BJIOIIaBaHE, KAKTO Ha OTHOCHUTEIHATA MO3UIIUS Ha CTpaHaTa
CIIPSIMO JIPYTUTE CTPAaHH, TaKa U MO CTOMHOCT Ha JIOTUCTHYHATa e(PeKTUBHOCT. U B
JBeTe u3cieaBaHus bearapus e ciex Bcuuku cTpaHu-wieHku Ha EC. bearapus e
BKJIFOUEHA W B CIIEJBAIIUTE W3CJEABAaHMS, KOETO IO3BOJIABA Ja CE HAINpaBsAT
CpaBHEHHUsI, KakTo BB BpemeTo (Mexay 2007 r. u 2018 r.), Taka U ¢ IPyTru CTPaHH.
B tabauna 1. e npencraBena o6o61mena nadopmanus 3a NIIE 3a nepuoga 2007 —
2018 r. o nauau Ha CBeTOBHATa OaHKA.

Taoauna 1.
0600mena ungopmanus 3a UJIE 3a nepuoaa 2007 — 2018 r. mo nanHu
Ha CBeToBHATa 0aHKa

I'onun | bpou II'spBO MsICTO B IHocaenno msicto B | bbarapus

aHa | y4acTB KJIacaluaTa KJIacalusiTa B
npoy4 aJm KJIACAUAT

BaHeT | CTPaHMU a

0
Crpana NJIE Crtpana NJIE | ITo3 | LJIE
1701071
b

2007 150 Cunramnyp 4,19 Adraaucran | 1,21 | 55 2,87
2010 155 I'epmanus 4,11 Comanus 1,34 | 63 2,83
2012 155 Cunranyp 4,13 Bypyunu 1,61 | 36 | 3,21

'8 The World Bank. Logistics Performance Index. Jocrsnan ua: http:/Ipi.wordbank.org/
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2014 160 ['epmanus 4,12 Comainus 1,77 47 3,16

2016 160 I'epmanus 4,23 Cupus 1,60 | 72 | 2,81

2018 160 I'epmanus 4,20 Ad¢ranuctan | 1,95 | 52 3,03

[To3urusita Ha bearapus B kiacamusita Ha CBeToBHAaTa OaHKa € TMHAMUYHA,
KaKTO M CTOMHOCTTAa Ha HaOrojaBaHus WHIEKC. 3a nepuoaa 2007 — 2018 r. ue
MoraT Ja ObIaT U3BEJACHU KATErOPUYHM HWHIUKAIIMKM 3a TMOoJ00psiBaHe Ha
CbCTOSIHMETO Ha JIOTMCTUKAaTa B cTpaHarta. Haii-noOpaTta Hu no3unus e npe3 2012
r., KOraTo B CpaBHEHUE C MPEAXOJHUs nepuos briarapus ce u3kaupa ¢ 27 MmecTa
Harope, a uHAeKChT HapacTBa ¢ 13,4%. IIpe3 2016 r., o0aue KakTO MO3UIUATA Ha
CTpaHaTa, Taka U CTOMHOCTTA Ha MHJEKCA ca Hali-HUCKHU 3a 1enus nepuoia. Hamure
e craj ¢ 25 MecTa B rio0anHaTa kiacaimus B cpaBHeHue ¢ 2014 1., a cToiiHOCTTa Ha
nngexca Hamamssea ¢ 11%." TIpes 2018 r., obaue mosurmure Ha Bbarapus ce
noj00psBaT 3HAYMTEIHO — CTpaHaTa € Ha 52 MACTO KaTo ce u3kauBa ¢ 20 MmyHKTa
Harope. CTOMHOCTTa Ha MHJIEKCA ChIO ce ToaoopsBa — ot 2,81 Ha 3,03.

[Tocnennoto npoyuBane npe3 2018 r. moka3Ba, KAKTO MOJOKUTEIHU, TaKa U
HeraTUBHH pe3yntaTi. OcoOeHO MOJIOKUTEIHO €, ue bharapus ce e u3kaumia ¢ 20
NO3UIMK Harope u € Ha 52 mscto ot 160 crpanu. Ilo OTHOILIEHME HA HAKOU OT
KOMITOHCHTHUTE — €()EKTUBHOCT HAa MUTHHUYECKUTE MPOIETYPH M OpraHU3UpaHe Ha
MEXIYHAPOIHU MPATKH, PE3yJITaTUTE ChIO ca JOOPH — ChOTBETHO 42 u 41 mscTO
B oOmaTa kinacanusi. KoMrmoHeHTa KOMIETEHTHOCT HA MECTHUS JIOTUCTUYEH CEKTOP
€ Ha TMO3WIMs, NMPUOJM3UTENHO OTroBapsila Ha MO3MUIMATA Ha cTpaHata — 55.
HaGmonaBa ce, o6aue MHOTO HHCKa MO3UIMA Ha KOMIIOHEHTa HaBPEMEHHOCT M
HAJEXKIHOCT HAa JOCTaBKUTE — 65 MSCTO, B CPABHEHUE C OCTAHAJIUTE KOMIIOHEHTH.
CxonHa e cuTyauusTa W NOpU KOMIIOHEHTa KAauyeCTBO HA TPAHCIOPTHATa H
KOMYHHUKaIlMOHHAaTa WH(]pacTpykTypa — 64 MsacTo. 3a CpaBHEHHE, OIICHKHUTE 3a
KayecTBOTO Ha HMHQPACTPYKTypaTra 3aelIHO C €(PEKTUBHOCTTA HA MHUTHUYECKUTE
IpoLeaypH ca Hal-HuCKHU npe3 uenust 10-roauiied nepuoa — a0 2016 r. 3a 2016
r., 0 TOKa3zarens ePEeKTUBHOCT Ha MHUTHUYECKUTE Tpouenypu bbiarapus zaema
101 mscTO, a MO MOKa3zaTeNs JOTMCTHYHA WHGPPACTPyKTypa 3aeMa 97 MsCTO, OT
o610 160 cTpaHu, KOUTO y4acTBAT B MPOYUYBAHETO.

OcCHOBHUST M3BOA €, 4e cnabo MICTO Ha JIOTUCTUKaTa B CTpaHaTa €
JorucTuyHaTa WHEOpacTpykTypa. 3a HEWHOTO TOMOOpeHHe ca HEeoOXOANMU
LIEJICHACOYEHN CBBMECTHHU YCWUIIMS OT CTpaHa Ha JbpKaBaTa W JIOTUCTHUYHHS
CEKTOD.

Pesynrarure OoT mpoBeAeHU H3CIEABAHMS Ha JIOTUCTUYHUS CEKTOpP, KaTo
LU0, ¥ IOTUCTUYHHTE YCIyTU B cTpaHata 3a nepuoga ot 2000 r. 1o cbBpeMEHHU

9 Brnaroesa, C. AKTyanHu mpoONeMH Ha pa3BHTHETO HA JIOTMCTHKAaTa B Bwirapus. COOPHHK C TOKIAgH OT
MEXIyHapoIHa HaydHO-TIpaKTHUecKa KoH(pepeHuus ,,ChbBpeMEHHATa JIOTHCTHKAa — Ou3Hec u oOpasoBanme”, 3.
Hayka n uxonomuka, 1Y, Bapna, 2017, ctp. 26.
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YCIJIOBHA 1aBaT Bb3MOKHOCT Jla C€ 0YepTasiT OCHOBHUTE TEHJEHIMU HA Pa3BUTHUE B
Tasu Hacoka.”

Pa3BuTHETO HA JOTMCTUYHUS CEKTOp B CTpaHaTa JI0 ToJisiMa CTEMNEeH ce
3aTpylHsBa OT YCJIOBHSTa, KOUTO IMpejjara Makpocpenarta. Jlorucruunara
MH(QpaACTPYKTypa, COOCTBEHOCT Ha Jbp)KaBaTa, M30CTaBa 3HAYUTEIHO B CBOETO
pa3BUTHE, HE3ABUCUMO OT 1IEJICHACOUEHUTE YCUIIUS B TIOCIEIHUTE TOJUHU B HIKOU
00JaCTH, OCHOBHO B cdepaTa Ha CYXOI'bTHUTE HH(PACTPYKTYpHU JOTUCTUUHU
ob0ektu. llpen mnocnegHUTe TOAUHU OOEMBT HA HU3BBPIIBAHUTE JIOTUCTUYHU
JEHHOCTH pacTe, KOETO MOKa3BaT JaHHUTE 32 00eMa Ha U3rPaJICHUTE JIOTUCTUYHH
IUIOIIM HAa TEPUTOpUATA HAa bbarapus, kouTo ca ce ynsowmn crpsamo 2009 r.
HezaBucumo, ye TeMmbT € Mo-0aBEH, JIOTUCTUYHUST CEKTOp ce pa3BuBa. 3a 10
roguuu, B mnepuojga 2003 r. — 2013 r. oOwmuar Opod Ha oOpraHU3aALMHUTE B
JIOTUCTUYHHUS CEKTOp ce yBenuuana ¢ 16%, HO CTpyKTypaTa My ce 3ara3Ba.

Hanune e mpoMsiHa Mo OTHOIIEHHE HA TUIA OPraHU3alMU B JIOTUCTUYHUS
CEKTOp. 3HAYEHHETO Ha YUCTO CHEAMIIMOHHATa NEWHOCT CpeJl JOCTAaBUMIIUTE Ha
JIOTUCTUYHU ycayTu B bbarapus Hamansisa. [IpolieHThT Ha cieAUTOpUTE HamMalsiBa
3a CMETKa Ha TPAHCIOPTHHUTE, TPAHCIOPTHO-CIIEIUTOPCKUTE W JIOTUCTUYHUTE
opranuzanuu. OT OpraHM3alUMUTe, KOUTO Ca Ch3/1aJICHH B MOCJIEIHUTE 5 TOJIMHHU,
HE € MajbK Jena Ha Kypuepckute. CeKTOpbT € ChCTaBEH OCHOBHO OT MAaJKH
OpraHu3alliy, KaTo TOJIOBUHATa OT TAX JeKjIapupar obeM mnpoaaxOu 3a
nociieiHaTa roAruHa B pa3mep 10 1 MIiIH. JB.

[TosoxkuTENHa TEHAEHUUSA € pa3lIMPsBAaHETO HA IAaKeTa OT JIOTMCTUYHU
yCIOyrd, KOWUTO opraHuszauuute B bbarapus mnpemnarar. Okono 1/3 ot
OpraHu3alMUTe IpejaraT Haj MOJOBHHATAa OT OCHOBHUTE JIOTHUCTUYHU YCIIYTH.
Ha ma3zapa Ha noructuunu ycinyru B bbarapus mpeoOnanaBaT TpaJullMOHHUTE
YCIIYTH, CBBP3aHH C TPAHCIOPT, CKIaJAUPAHE U CIICIHUIIHS.

JlocTaBuMIIMTE HA JOTUCTUYHU YCIYT'H MPUTEKAaBAT HEOOXOAMMUTE 3HAHMUS,
CBBP3aHU C ONTHMM3UpPAHE W YIPABICHUE HA TPAHCIIOPTHHUTE ACHHOCTH, HO CE
HYKJAAT OT IIO3HaHWs, CBBP3aHU C ONTHUMHU3HMPAHE Ha JIOTUCTUYHATA Mpexa U
IpWjaraHe Ha JIOTUCTHYHUTE TeXHOJOrnH. Ha Ta3m OcHOBa, B IBIrOCpPOYEH ILIaH
OpraHu3alysATa MOXKE J1a HaMajld KOHKYPEHTHUTE CHU MpeauMmcTBa. JlocraBunnure
Ha JIOTUCTUYHHU YCIyTd, obaue HMMaT HEOOXOJMMHUTE YMEHHUS 3a BOJECHE Ha
IIPETOBOPH, M300p HA MAPTHBOPH M JAEMHOCTUTE MO aHaJIW3 M KOHTPOJ Ha
pasxoaute U 00CITyKBAHETO HA KIINEHTUTE.

CpaBHUTETHUAT aHAIM3 MEXAY TOJEMHUTE W MAaJKHUTE JOCTABYMIM Ha
JOTUCTUYHHU YCIIYTUTE, pa3[ojaraéMUTE OT TAX PECYPCH M MPEIIaraHoTo
PaBHHILETO HA OOCITYKBAHE OKA3BA, 4e:” JOTMCTHIHHTE YCIYTH, KOUTO H3HCKBAT
NepCcoHaJ ChC CHEIM(PUYHN 3HAHUS U YMEHHUSI ca 10-100pe pa3BUTHU MIPU rOJIEMUTE
opranu3auuy. TakuBa ycCIyru ca: yOpaBJ€HHE Ha 3allaCUT€ W 3aKyIlyBaHETO,
pa3pabOTBaHE U BHEAPSABAHE HA MHAMBUAYAIHU JIOTUCTUYHU PELICHUS U PELICHUS
3a yOpaBJICHHE Ha BepuraTa Ha JIOCTAaBKHUTE; TOJEMUTE OpraHU3aluy ca Mo-100pe
OCHT'ypPEHH C HEOOXOIMMUTE TEXHUKO-TEXHOJIOTMUYHUTE PECYPCHU; 00pAa30BAaHUETO U

2 Dunesa, 1. YcpBBpIICHCTBAaHE OOCTY)KBAaHETO Ha KIHEHTUTE HA JIOTUCTUYHHSA CEKTOp B breirapwus.
Huceprammoned tpyxn 3a npuckxaane Ha OHC Jokrop. YHCC, C. 2016, ctp.158-165.
2! TTak Tam., crp.163.
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KBIM(PHUKALUATA HA CIY>)KUTEJIUTE Ca CXOJHM U IPU JIBaTa BUAA OpraHU3aluu; 1o-
roJIEMUTE OpPraHHU3alUMU CE€ OTIMYaBaT C MO-A00pPH KOMIIETEHTHOCTH M 3HAHUS,
CBBP3aHM C YIIPABIICHHE HA CKJIAJ0BAaTa JIEWHOCT; BCUYKM OPTaHU3ALMU U3II0JI3BAT
copTyepHU MNPOAYKTH, CBBpP3aHH C U3MBIHEHUETO Ha TMOPBUYKUTE, HO 3a
00pabOTBAaHETO HA MOPBUKH, O-UYECTO COPTYEPHU MPOAYKTH U3MOA3BAT TOJIEMUTE
OpPraHM3aLMY; TOJIEMUTE OPraHU3alUKM PadOTAT LEJECHACOUYEHO 3a U3rpaKaaHe Ha
CTPATETHMYECKN NapTHHOPCTBA C KIMEHTUTE KaTO OCHOBHUTE IIapaMeTpu Ha
TEXHUTE B3aWMOOTHOIIEHUS C KIMEHTUTE Ca CBBMECTUMOCT Ha LEIATE U
u3rpaxkaase, 0OOMEH U CbBMECTUMOCT Ha IIOKA3aTeINTe Ha IEHHOCTTA.

B 0000111€H1E, B HACTOALUTE YCIOBHSI Pa3BUTHETO HA JIOTUCTUKATA € CUITHO
NOBJMSHO OT HApacTBAaHETO HAa 3HAYEHUETO HA JIOTUCTUYHUTE YCIYyrHM 3a
HallMOHAJIHaTa UKOHOMUKA. JIorncTukara HaBiiM3a BCe MO-0CE3aeMo B cdepara Ha
YCIIyTUTE, BKIIOUMTEIIHO HaJaraHe Ha YINPABJICHUE Ha Bepurata Ha JOCTABKUTE
KaTo BUJ yciyra. ETHOBpEMEHHO ¢ TOBa, yCUJIMATA HA MAKpO U MUKPOPABHHILE CE
doxycupar KbM IpeloTBpaTsiBaHEe Ha HETaTUBHOTO BBH3/ICUCTBHE HA JOTMCTUKATA
BbPXY OKOJIHATa cpena. IIpe3 mocienHWTEe rOAMHM BHHUMAHHUETO BCE IOBEYE CE
Haco4Ba KbM 3€JICHATA JIOTUCTHKA, YCTOWYMBATA JJOTUCTUKA, 3€JIEHUTE BEPUTHd HA
JIOCTABKa ¥ TAXHOTO YIIpaBlIeHue. >

N3BO/IU HA BTOPA T'JIABA:

e (OCHOBHHUTE TEHJICHIIMM B PAa3BUTHETO Ha Ma3zapa HAa JIOTUCTUYHHU YCIYyTH B
CTpaHaTa ca: ThPCEHETO Ha JIOTUCTHUYHM YCIYTH B CTpaHAaTa HEMPEKHCHATO
HapacTBa KaTO OYaKBaHMATA ca Ta3W TEHIICHIMS J]a C€ 3ama3d B OJIM3KOTO
Oblele; KaTo OCHOBHM KIHMEHTH Ha JIOTHCTMYHU YCIYyTH CE€ OdYepTraBar
MaJKUTE W CPEeIHM NpPEeAnpusitus oT oOpaboTBamaTa MNPOMUIILIEHOCT,
CTPOUTENICTBOTO, BBTPEIIHATA W BBHIIHATA THPrOBUs; Ma3apbT Ha
JOTUCTUYHHM YCIYTHM B CTpaHaTa € BUCOKO KOHKYPEHTEH; Ha OBIrapCKus
nmaszap 3a JIOTUCTUYHHM YCIYTH c€ Mpejyiara Oorata rama OT YCIYTH CbC
CpPaBHUTEIHO INMHPOK Treorpadcku o0OXBaT; HaNMHWIE € TCHACHIMSA Ha
YBEIMYEHUE Ha MpEIJaraHeTO Ha KOMIUIEKCHU JIOTUCTUYHU YCIYyTH 3a
CMETKa Ha €IUHUYHUTE; JIOTUCTUYHUAT CEKTOp B CTpaHaTa € B MPOLEC Ha
WHTEH3MBHO pa3BUTHUE; B cTpaHaTa (DYHKIIMOHHMpA TOJIIM W HapacTBail Opoii
OpraHu3aluy, Npeajarany JOTUCTUYHU YCIYTd; MO-TojsiMaTa 4acT OT TIX
pasmupsBaT TEXHUYECKUTE CH BBH3MOKHOCTHU, UYpe3 NpUI0OWBaHE Ha
cCOOCTBEHM CKJIaJIOBE W TPAHCIIOPTHU CPEJICTBA, KAKTO W BHENPSBaHE Ha
ChbBPEMEHHH HWH()OPMAIMOHHU TEXHOJOTHH, B CTpaHaTta (QyHKIHOHUPAT
JOTUCTUYHHU OpraHu3alud OT Tuna ,,[peth mapTHROp B JIOTMCTHKaTa',
HSIKOM OT KOUTO 3a ONPEJIeNICHN KINEHTH ce ABSIBAaT Kato ,,Boaem qoctaBunk
Ha JIOTUCTUYHM YCIYyTrd~ KaTo TEHACHUUATA € JleJla Ha T€3W OpraHu3aluy 1a
HapactBa. [la3apbT Ha morucTrUHM ycinyru B bearapus mokassa, 4e TOU € B

“’Bnaroesa, C. AKTyadHH TpOOIeMH Ha PasBHTHETO HAa JIOTHCTHKATa B Bbmrapms. COOPHHK C JOKTagd OT
MEXIyHapoIHa HaydHO-TIpaKTHUecKa KoH(pepeHuus ,,ChbBpeMEHHATa JIOTHCTHKAa — Ou3Hec u oOpasoBanme”, 3.
Hayka u uxonomuka, 1Y, Bapna, 2017, ctp. 31-32.
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MpoIleC Ha Pa3BUTHUE U CJI€JBAa TECHJICHIIMWTE B Pa3BUTHUETO Ha Ma3apa Ha
JIOTUCTUYHHU YCIYTH B CBETA.

Pa3ButreTo Ha ma3zapa Ha JTOTMCTUYHU YCIYTH B CTpaHaTa, HE3aBUCUMO, Y€
cienBa OOIIUTE CBETOBHU TEHACHIIMU OMPEACIICHO M30CTaBa OT Pa3BUTUETO
Ha Ta3apa Ha JIOTUCTUYHU YCIAYTM B CTpaHUTE C pa3BuUTa I[a3apHa
UKOHOMUKA B CJICIHUTE HampaBlieHUs: MpeodiajlaBa MpeasiaraHeTo Ha
TPaAUIIMOHHU YCIYTU - TPAHCHOPTHU, CHEAUTOPCKH, CKIATOBU H
CBBP3aHUTE C TAX YCIAyrW Mo o00paboTBaHe HA CTOKUTE, MHUTHUYECKO
o0clly’)kBaHEe W JPYTd; CPaBHUTEIHO IO-OTPAHUYEHO € TMpeaJiaraHeTo Ha
KOMIUIEKCHU JIOTUCTUYHU YCJIYTU - TO YIpaBJeHHWE Ha CHAOJSIBaHETO U
JUCTPUOYIMATA HA KIUEHTUTE; HA JIOTUCTUYHUSL CEKTOP JTOMUHHUPAT MAJIKU
OpraHU3alMy U JIOCTABYUIIM HA €AMHUYHU YCIYTH; CbC CPABHUTEITHO HUCHK
71 ca JOTUCTUYHHUTE OpraHu3aluud OT Tumna ,,[peTd TnapTHBOpP B
joructukarta" u ,,Bojent JocTaBYMK HA JOTUCTUYHU YCIyru'; cera 3amoyvna
Pa3BUTHETO HA OpraHU3aIluu OT TUMa ,,YeTBBPTH MapTHHOP B JIOTUCTUKATA";
HUCKa CTEIEH Ha U3MOJI3BaHe Ha ChBPEMEHHU MH(POPMAIIMOHHU TEXHOJIOTUU
3a aBTOMAaTUYHA WJSHTU(UKAIMSA HA CTOKUTE, HEAOCTAThUHO MO3HABAHE HA
JOTUCTUYHHUTE TPOOJEMHU Ha KIUCHTHUTE OT CTpaHa Ha JIOCTaBUYUIIUTE, B
pe3yiaTaT Ha KOETO C€ Tpejjiarat OTACIHM YCIYyTrd, a He ISJIOCTHH
JIOTUCTUYHHU PEIICHUS;

[Tosumusta Ha bearapust B kinacamusara Ha CBeToBHaTa 0aHKa 3a Mepuojia
2007 — 2018 r e guHaMU4HA, KaKTO M cToMHOcTTa Ha HMHIoexkca Ha
noructuuHara eexruBHOCT. Hait-moOparta Hu mo3unus e npe3 2012 r. — 36
MSICTO, KOTaTO B CpaBHEHHUE C MPenxoaHus nepuon beiarapus ce uskausa c
27 Mecta Harope, a UHJIeKChT HapacTBa ¢ 13,4%. IIpe3 2016 r., obaue KakTo
MO3UIMATAa HAa CTpaHaTa, Taka U CTOMHOCTTA Ha MHJEKCAa ca HaW-HUCKH 3a
uenus nepuon — /2 mscro u 2,81 unnexc. Hanmune e cnag ¢ 25 mecra B
riobanHaTa Kiacanus B cpaBHeHue ¢ 2014 1., a cTOMHOCTTa Ha HWHJACKCA
HamaisaBa ¢ 11%. I[Ipe3 2018 r. no3unusta Ha bearapus € 52 MsacTo, KOETO
MOKa3Ba 3HAYMTETHO Tojo0psBaHe B cpaBHeHHe ¢ 2016 1. — ¢ 20 MecTa
Harope.

He ce mnabmiomaBaT chIecTBEHa MPOMEHUM B XapaKTepucTUKaTa Ha
npeagaraHuTe JorTucTUIHU yeruyru B iepuonaa 2000 — 2016 r. [IpeobnagaBat
YCIIYTUTE, CBbP3aHU C TPAHCIIOPTA, © OCHOBHO C aBTOMOOMWJIHUSL TPAHCIIOPT,
YCIYTUTE, TMPEIOCTaBsIIIM OCHOBHHTE CKJIaJOBHM JEWHOCTHU U HIKOU
aIMUHUCTPATUBHU ycIyru. Manko Ha Opoil ca NpeanpusTHsATa, KOUTO
NPEIOCTaBAT YCIAYTd, M00aBAIM CTOWHOCT, CBBP3aHU C (DUIUYECKOTO
peanm3upaHe Ha MaTepHalHWTEe MoTonu. HabmromaBa ce mMoOnoOKMTETHA
TEHJICHLIMUS 10 OTHOILICHHE HA HSKOMW YMPABJIEHCKHU YCIYTW KaTO IJIaHUpaHE
U YIpPaBIICHUE HA JIOCTABKUTE, pa3pad0OTBaHE U BHEAPSBAHE HA JIOTUCTUYHU
pelIeHUs U pellieHUs] 3a YIPaBJICHUE HAa BEpUraTa Ha I0OCTaBKUTE.
OCHOBHHMTE HACOKM 3a TMOJ0OpsiBAaHE CBHCTOSTHUETO Ha JIOTHUCTHKaTa B
CTpaHaTa ca: MOJEpHHM3MpaHE M  pa3BUTHE HA  JIOTUCTUYHATa
uHPpacTpykTypa, 0OCOOEHO B YacTTa TpPAHCHOPTHA HUH(PpacTpykTypa Hu
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MHTEPMOJAIHN TEpPMUHAJIM; I[OBHUIIAaBaHE Ha €(QEKTUBHOCTTAa Ha
MUTHUYECKUTE MPOLIEAYPH; UHBECTULIMH B MH(MOPMALMOHHU TEXHOJIOTUU B
00JacTTa Ha JIOTUCTUKATA; OBUILIABAHE HA JOTUCTUYHATA KOMIETEHTHOCT U
APYTH.

e Jloructukara HaBiM3a BCe I[0-Ooce3aeMO B cdepaTta Ha YCIYTUTE,
BKJIFOYMTEIHO HAJIATaHE HA YIPAaBJICHUE HAa BEpUrara Ha JOCTABKUTE KaTo
BUJ yciyra. ETHOBpEMEHHO C TOBa, yCWJIMATAa HA MAakpO U MHUKPOPAaBHUIIE
ce (okKycupaT KbM MNPEJOTBPATSIBAHE HA HEraTMBHOTO BB3JEHCTBHE HA
JOTUCTHKAaTa BBpPXY OKoJHaTa cpexa. llpes mocnenHuTe TroaMHH
BHUMAaHUETO BCE IOBEYE CE€ HAcOYBA KbM pa3BUTHE HAa yCTOWYMBATa
JIOTUCTHKA U Oa3upaHUTE HAa HEsl YCTONYMBY JIOTUCTUYHU YCIIYTH.

e Jloructukara v JOTUCTUYHUTE YCIYyTd B CTONAHCKaTa cpepa B cTpaHaTa ce
pa3BUBAT M CIJIEIBAT CBETOBHUTE cTaHAapTh. Ha moructuuyHus mnasap B
CTpaHaTa ONepHupaT Yy>KJAECTPAaHHU U OBJITapCKU JOTUCTUYHU GUPMU, KOUTO
ca Ha BUCOKO HMBO. Hatpymanust onut B cepara Ha OU3HEC JIOTUCTUKATA U
MOCTUTAHETO Ha MHOro J00pu (PUHAHCOBH peE3YyJiTaTH C€ SBSBA BaKHA
IPEANIOCTABKA 32 PA3BUTUETO HA JIOTUCTUYHHS CEKTOP B COLIMAJIEH ACIEKT U
3a Mojgo0psiBaHE CHCTOSTHUETO HA JIOTUCTHKATa M JIOTUCTHUYHUTE YCIIYTH,
KOMTO C€ U3BbpUIBAT B OpraHU3alUUTe OT HecTonmaHckara cdepa —
3/IpaBeola3BaHe, colnagHa cdepa, o0Opa3oBaHUE U IPYTH.

TPETA I'VTABA. U3ITIOJI3BAHE HA JIOTUCTUYHUTE YCJIYI'U B
PA3BBUTHUETO HA EBPOINIEMCKUTE COIIUAJTHA MMOJIATUKHA

B rTtpera rnaBa ca aHanu3WpaHU BB3MOKHOCTUTE 3a U3MOJI3BAaHE Ha
JOTUCTUYHUTE YCIYTM B Pa3BUTHUETO HA EBPONEHCKUTE COLMAIHUA TOJUTHKHU.
OuepTaHu ca OCHOBHUTE HAaCOKM BbB BH3MsATa M JeiicTBUATa Ha EBponeickus
ChI03 32 COLMAJIHATA MMOJUTHKA. MI3BeeHO e onpeaeneHue 3a colranta JOTUCTUKA,
OTKPOEHU ca 00JIACTUTE Ha MPUIIOKEHHUE Ha COIMATHATA JIOTUCTHKA M POJIsATa i 3a
pPa3BUTHETO HA CollMajHaTa MNOJWTUKA. M3cnenBaHa € B3auMMOBpB3KaTa MEXIY
colajaHaTa JIOTUCTUKAa M CUrypHOcTTa. HampaBeH € CpaBHUTENEH W KPUTUYEH
aHaJgu3 Ha HAyYHUTE W HAYYHONPWJIOKHU IIOCTAHOBKM Ha KOHLEMIMUATA 3a
KOpHOpaTHBHAaTa COLMAaIHA OTTOBOPHOCT M € W3CJEeABaHAa Bpb3KaTa MEXKIY
COIMAJIHO OpHUEHTHpaHaTa OW3HEC JIOTUCTHWKA W Ta3W KoHuenmus. OdepraHu ca
OCHOBHUTE HACOKM Ha €BpoIleiicKaTa MOJIMTHKA 3a COLMajJHaTa OTTOBOPHOCT Ha
JIOTUCTUKATA W MyATUMOAanHus TpaHcnopt. Paspaboren e SWOT — ananu3 Ha
COI[MATTHUTE MNPAKTUKH, MPUIIAraHU OT AOCTABYMIIUTE HA JIOTUCTUYHU YCIYTH B
CTpaHaTa U MOJI3UTE 3a TSX.

B cBBpemeHHHTE yCHOBHS “‘BBIOPOCHUTE, CBBP3aHM CbC COLMAIHATA
MOJIUTUKA, TPUAOOMBAT BCE MO-TOJSIMa BaXXKHOCT M akTyanHocT. ColuanHaTa
MOJIUTUKA BKJIOYBA LIMPOK KPBI OT €JIEMEHTH, MEXIY KOUTO CE OChIIECTBABAT
COIMAJTHY B3aUMOOTHOIICHUS B PE3YJITaT Ha BIUSHUETO Ha peaunia paktopu. Tosa
B M3BECTHA CTETCH 3aTPY/HIBA TOYHOTO AePUHUPAHE HA CHIBPKAHUETO H 00XBaTa
Ha coupanHara nommruka”.”® Ha coupansara monuTHKa TpsibBa 1a ce riega Kato

2% Xpucrosa, Cs. n Xp. Xpucros. Conmanna nomuruka. M3, kema Cuena, C. 1999, crp. 10-11.
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Ha KOMIUJIEKC OT MOJIMTHUKH, KOUTO HAChpYaBAT U MPABIT BH3MOXKHO COIUATIHOTO
BKJIIOUBAHE M JMYHATa peanu3auuss Ha xoparta. CouuaiHata TOJIUTHUKA C€
pasriexja Karo MOJUTHKAa Ha MApTHHOPCTBO MEXKAY TrpaxiaHuTe, Ou3Heca,
HECTOMAHCKUTE OPraHU3allluy, COLUATHUTE MApPTHHOPHU U JbprKaBaTa.

Cnopen Tep3ues “conpanHaTa NOJIUTUKA CTOM B OCHOBAaTa Ha Pa3BUTHETO U
yIpaBJICHUETO Ha BCsAKa cTpaHa. HezaBucuMoO OT TOBa, ye BBPXY HEsl OKa3BaT
BIUSIHUE TOJsAM Opoil (akTtopu U mpoOiieMH, TS OO0 TojlsiMa CTEHEH OINpeess
(GU3UYECKOTO W TCUXUYHOTO ChCTOSSHUE Ha  HACEJIEHUETO, KakKTo W
B3aMMOOTHOIIICHUSITA M B3aUMOBPB3KUTE MEXIy xopata. OT japyra crpasa,
colMajHaTa MOJIUTHKA JaBa Bb3MOXKHOCT 3a MO-TJI00ajHO M3y4aBaHE U pellaBaHe
Ha KM3HEHO BAXXHM COLIMAJIHU MPOOJIEeMHU Ha rpaxaaHcKkoTo odmectBo. Ha Gazara
HAa TpOrpaMUTe U JEUCTBUATA HA TOJUTHYECKUTE MAPTUM W HA JIbPKABHUTE
OpraHu c€ OYepTaBaT HACOKUTE 3a Pa3BUTHUE Ha o6ecTBoTo”. %

[IpaBHOTO OCHOBaHHUE 3a COLMATHATA MOJMTUKA U MTOJUTUKATA IO 3a€TOCTTA
B EBpomnelickus cbio3 e choOpazHo uwi. 3 ot [oroBopa 3a EBpomeiickusi cbio3
(IEC) u unenoBe 9, 10, 19, 45—48, 145—150 u 151—161 ot [oroBopa 3a
dbyHKIMoHMpaneTo Ha EBporneiickust cpio3 (JPEC).”

OcHoBHuTe 11enu Ha EBpomelckus ChiO3 U HETOBUTE IbP)KaBU UYJIEHKU B
colpajHara odsacT M B 00jlacTTa Ha 3aeTocTTa, chbriacHo wieH 151 ot JIDEC ca
HAaChbpUYaBaHE Ha 3aeTOCTTa, MOJOOpsIBAHE HA YCIOBUATAa HAa KUBOT M TPV,
NOAXOJMIa COIMalIHA 3aKpuja, COLMAJEH JUalior, Pa3BUTUE HAa YOBEUIKUTE
pecypcu ¢ OrjeJ BHCOKO M YCTOWYMBO paBHMINE Ha 3aeTocT M 0Oopba c
U3KJIIOYBAHETO OT COLIMATHUSA KUBOT.

Peanusupanero Ha Te3W 1MW €BOJIOMpPAa, B pe3yiTaT Ha KOETO Ce
000c00sBaT HAKOJIKO eTama. Te3u eranu yCJIOBHO MOraT Jla Ce€ pasrpaHuyaTr Ha
OCHOBAaTa Ha CKJIFOYBAHETO HA JIOTOBOPHU ChC CTPATETMYECKO 3HAUYCHUE B PAMKHUTE
Ha EBpomeiickus Ch03: OT CKIIYBAHETO Ha JoroBopa ot PumM mo morosopa oT
MaacTpuxT; OT CKJIIOYBAaHETO Ha JOroBopa OT AMCTepJaM 10 J0roBopa OT
JlucaboH; pa3BUTHE CJIe]I CKIOYBAHETO Ha JOroBopa ot JIucaboH.

Ctpanute oT EBpomeickus Chl03 pearupar KaTo pa3BUBAT B JIbPKABHUS
CEKTOp Ta3apHO OPUEHTUPAHU CTPATETHuU, MNPEAOCTaBIT IOMOIIM U YCIYTH,
OpUCHTHPAHU KbM MOTPEOUTEIINTE U HAOIATAT HA M3X0Jla OTKOJIKOTO HA BXOJa Ha
cCHCTEeMaTa 3a COLMAaJIHO MojarnoMarane. Bp3npueTure perieHusTa ca B paMKUTE Ha
CXEMHUTE ,,TTIOBEYE Ia3ap - Mo-MajKo JbpxkKaBa’” U ,,JIOBEYEC JOOPOBOIHO - IMO-MAJIKO
npodecronanHo” aHraxupane. ComuaTHOTO H3MEpPEHHE Ha eBpoIlehcKkaTa
WHTETpallMsl C€ pa3BMBa B 3HAUMTEIHA CTENEH Mpe3 TOJMHUTE, HO MpoIlieca
npoabkaBa. To € KIIFOYOB acIeKT Ha cTpaTterusra ,,EBpomna 2020, koaTo 1einu na
rapaHTupa ,,[ipuoOIIaBaIl pacTex ¢ BUCOKO PaBHUIIE HA 3a€TOCT U HaMaJsIBaHE

o Tep3ues, B. I[IoAUTHKY 1 HHCTPYMEHTH 3@ COLMAIHO pa3BUTHE. AKAIEMUs 32 MHOBALIUM U yCTOMYMBOCT,
[TnoBmums, 2018, ctp. 25

25 Kraatz, S. CorpanHa MoJUTHKA U TOJUTHKA 10 3a€TOCTTA: OOIIU MPUHIIUIIH,
http://mwww.europarl.europa.eu/factsheets/bg/sheet/52/social-and-employment-policy-general-principles, 10. 2018 —
nocirenHo mocered Ha 09.08.2019

20


http://www.europarl.europa.eu/factsheets/bg/sheet/52/social-and-employment-policy-general-principles

Oposi Ha XopaTa, JKMBECUIM MPHU YCJIOBUS Ha OCTHOCT WJIM PHUCK OT COI[MATHO
H3KITI0YBaHe.

CoumanHuTe yciayru ca JI€MHOCTH 3a MOANOMAraHe Ha JIMIA U CEMENCTBA,
KOWTO Ca 3aTPYJHECHU WM HE Ca B CHCTOSHHE Ja 3aJ0BOJAT CBOUTE OCHOBHU
KU3HEHU MOTPEOHOCTH. Te3u yClayru ce M3BBPIIBAT OT Jbp)KaBaTa M OOIIMHUTE,
OT (U3HYECKHU U IOPUIUUECKH JIUIA CIe JINIICH3UPaHe.

CbBpEMEHHUTE TEHACHUMM B JIOTHCTHKAaTa MOrar Ja Mpeasioxar
BB3MOKHOCTH 32 ONTUMU3UPAHE MpOolieca Ha MPEJOCTaBIHE HA COLIMATIHU YCIYyTU
KaTo ce pa3paboTaT cxeMu OT Tuna Tperu mapTHbop B Joructukara (3PL), koiiTo
Jla OCUTYpsiBa €JHAa TOYKA 3a KOHTAKT Ha KIIMEHTUTE KaTO OPraHu3upa 1 ynpasiisiBa
JNEUHOCTUTE HAa OTACIHUTE 3BE€HA U E€JIEMEHTH, CBbpP3aHU C MPEJOCTABSIHETO Ha
colajHaTa yciyra, u oT Tuna YeTBspTu mapTtHhOp B Joructukara (4PL), xoiiTo
a2 KOOPAMHHMPA M KOHTpPOJMpa LAIOCTHaTa JEWHOCT MO TMPEIOCTaBIHE Ha
COLMAJIHUTE yCIYTU, U3ITBIHIBAHU OT MIPEAXOIHUS TUI JOCTABUUK.

B cbBpeMeHHUTE YyCIOBHS C€ Hajgara wuaesTa 3a [PUIIOKEHHE Ha
JIOTUCTHKATA B 00JIACTH, KOUTO HE Ca CBbP3aHU, HUTO C BOGHHATa, HUTO ¢ OM3HEC
chepure, B pe3yJITaT Ha KOETO ce uaeHTUuIMpa Tpera 06JacT ¢ HAMMEHOBAHUETO
conuanHa Joructuka. CouuanHaTa JIOTUCTHKAa MMa 3a 1€ Ja BbBEJE COLMAICH
(doBemiku) pakTOp B CUCTEMUTE U J1a MPUIIOKH JJOTUCTUYHU MPUHITUIIA U METOJIH
IIpU peIIaBaHeTo Ha MPOOJIEMUTE Ha o6mectBoTo.”’ ColManHaTa IOTHCTHKA MOXE
Jla ce OMpeAean KaTo U3KYCTBO Jla C€ YNPaBIsABAT COLMAIHO 3HAYMMU MaTepUaIHU
notory (M CBBpP3aHUTE C TAX HMHOOPMAIMOHHHM TOTOIM), 32 Ja C€ IMOCTUTHAT
ONpEJICTICHH TMPOCTPAHCTBEHM MW BPEMEBH TMPEIUMCTBA, HEOOXOAMMH 32
OCHUTypsIBaHE Ha MPABHIHOTO (PYHKIIMOHHpPAHE HA OOIIECTBOTO W OCUTYPSIBAHE Ha
aJICKBaTHO KayeCTBO Ha KUBOT.

[lonsiTHETO COIMaNHA JIOTUCTUKA (JOTHCTHUKA HA COLMATHUTE MOTOUH U
IPOLIECH) € CBBP3aHO, HO HE € WJIECHTUYHO C IMOHSATHUETO COLMAIIHO OPUEHTHpaHa
JIOTUCTUKA (M3y4aBaHE Ha MPOOJIEMHTE, CBBP3aHU C BIMSHUETO HA TpaHCIOpTa
BBPXY OKOJIHATa Cpeja, OMaKOBaHETO, IpepadoTKaTa U 0OpaTHATa JOTUCTHKA). 3a
pa3ivka OT COLUMAIIHO OpUEHTUpaHaTa JIOTMCTHUKA, COLMAJIHATA JIOTMCTHUKA HE
pasriek/a JOrUCTUKAaTa Ha MaTepUaTHUTE Oyiara u yCIyTu.

ConmanHara JOTUCTUKA 0OXBallla Pa3HOPOJHU OOJACTH HAa 3HAHHETO KaTo
TEOpUs Ha MAacoBOTO OOCTY)KBaHE, COILMOJOTHS, WKOHOMHUKA, YIPAaBICHHE Ha
cuctemute u epronomus. llenrta e mocturane Ha CMHEPTUYEH €PEKT B COIMAIHATA
cucTeMa. 3a coluajHaTa JIOTUCTHKAa € BaXHO Ja C€ HampaBsT HE3HAYUTEIHU
KEPTBU OT CTpaHa HA BCEKH WHAMBHUJI, KOUTO 00aye HOCST JOMBIHUTEIHA T0JI3a
(mo-BucIa OT 00IKTE Pa3xo/in) 3a 00IIECTBOTO KATO IISIO.

[TybnuunaTa cepa ce siBIBa HOBO IOJIE 3a MPWJIOKEHUE HA JIOTUCTUKATA.
Bpb3karta € nornyHa, ThbH KaTO MPAKTUUECKH BCHYKU JIOTUCTHUYHHU JEUHOCTH C€

26Kraatz, S. ConunasHa nojuTHKA U MOJIUTHKA TI0 32€TOCTTA: OOIIN MPUHIHIIH,
http://www.europarl.europa.eu/factsheets/bg/sheet/52/social-and-employment-policy-general-principles, 10. 2018 —
nocienao nocered Ha 09.08.2019

27AH,[[pI0H.leHKO, A. ConmanpHas JOTHCTHKA: MHHOBAIIMOHHBIM MEXaHWU3M YIIPABIICHHUS MPOIIECCOM KOHCOIHIAIHH

obmrecta, Coronornuecknii anpmanax, Ne 3, 20102, crp. 48-54
K otodziejezyk, P., J. Szottysek, Epistemologia logistyki spotecznej, Przeglad Organizacji, Nr 4/2009, pp. 21
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OCBILIECTBSIBAT C YYaCTUETO Ha XOpa, B cOLMANIHATA cpepa MPAKO WA HEMPAKO Ce
OTHACST JI0 XOpaTa, U KaTo pe3yaTaT oOcnyxBar xopara. Hanara ce pazOupanero,
4ye € HeoOXOAUMO Ja C€ OTYMTAT MOTPEOHOCTUTE W M3UCKBAHUATA HA OTICIHUS
WHJVMBHJ, a HE caMO Ha TroJieMd TIpynu OT Xopa (KOJEKTHBHU, IMEpcoHala B
NpEeAnpUsITHE W JAPYTH), KOETO CBIIO OMNpeaeNis pojsTa Ha JOTMCTUKaTa B
coraiaHaTa cepa.

Jlpyra nmnpuuyuMHa 3a pa3BUTHETO Ha COIMajIHATa JIOTHCTHUKA €
yTBBpKAaBalaTa ce TEHJSHIIMs 3a MOCTUTaHe Ha YCTOMYMBO Pa3BUTHE, OMAa3BaHE
Ha OKOJTHATa cpejia U MOBHUIIIaBaHE Ha KOPMOpPAaTUBHATA COIlMATHA OTTOBOPHOCT.

Cnopen Hac coOUMAJIHATA JIOTUCTHKA € MHOTOACIEKTHO MOHSTHE, KOETO
BKJTFOUBA TIPHJIOKCHUE HA JIOTUCTUYHATA KOHIICTIIIHSI, OCHOBaHA Ha WHTETPHUPAHE U
ONTUMH3UpPAHE HAa MATCPUATHUTE W YOBEIIKUTE IMOTOIHM W CBHI'BTCTBAIIUTE TH
WH(POPMAIIMOHHHU ITOTOIH, YPE3 JJIOTUCTUIHUTE HHCTPYMEHTH, KHM OCHTYPSIBAHETO
Ha o0mIecTBeHU chepu U JIEMHOCTH, KOUTO MPSKO WU KOCBEHO Ca CBBHP3aHU ChC
3IpaBETO Ha XopaTa, KadyeCTBOTO WM Ha JKMBOT M TSAXHATA CHTYPHOCT M
6esomacHocr.”

Haii-BaxHOTO ycliOBHE 3a Pa3BUTHETO Ha COIMAJIHATA JIOTUCTHKA, o0aue e
OCh3HABAHETO HA HEWHATa HACOYECHOCT KBbM MOTPEOHOCTUTE Ha OOIIECTBOTO.
TouyHOTO WM3MBIHEHHWE HAa OCHOBHUTE CEIEM 3aJayd Ha JIOTUCTHUKATa, a UMEHHO
J0CTaBKa Ha TOYHHS MPOJYKT, B TOYHOTO BpEeMe, Ha TOYHOTO MSCTO, B TOYHHUTE
KOJIMYECTBO M KaueCTBO, HA TOYHATA IIeHa (OT rjieJHa TOYKa Ha TOTPEOUTEIUTE) U
HAa TOYHUTE MOTPEOUTENH, € 3aIBJDKUTETHO, HO TPH COLMagHaTa JIOTMCTHKA
NoTpeOHOCTUTE Ha OOIIECTBOTO W TOBHIIABAaHE KAayeCTBOTO MY Ha >KMBOT ca
OCHOBOIIOJIaraIiy.

CornmanHara JIOTUCTHKA C€ YTBBPK/IaBa HA OCHOBATa Ha 11eJecho0pa3HOCTTa
Ha NPUIIOKEHHE Ha JIOTUCTUYHUS NOAX0/ B myOnuuHarta chepa. [Ipunoxenuero Ha
JOTUCTUYHUTE TPHUHIMIN B MyOJMyHaTa cdepa € OCHOBHO B CIETHUTE
HANIPaBJIeHHs: > YIPABICHHE HA KPH3W, [VIABHO IIPH OKA3BaHE HA XYMaHHTApHA
MOMOIII; JJOTUCTUYHH YCIIYTH, CBbP3aHU CHC 3/PABEOINA3BAHETO; ONTUMHU3AIMUS HA
JIOTUCTUKATa B 00JIacTTa HA YIPABICHUETO HA rojiiMa Maca OT XOpa, OCHOBHO IPHU
YIPaBIEHUETO HA UM NpU MYOIMYHU CHOUTHS, TIPU OPTAHU3UPAHETO HA MyOJIUIHH
n300pH U APYTH.

HoBute mnpunokeHwss Ha JOTUCTUKAaTa, KOWUTO (HOpPMHUpAT COIMAIHATA
JIOTUCTUKA MOTaT Jla ObAaT pa3[eieHd B TPU TPyNH, HA OCHOBAaTa Ha KPUTEPHS
4YecToTa Ha puiiokeHue B mpakTukara. (Tabmuma 2.)

29 ABTOpPOBO ONPEJEIIECHNE

3OH_IOJITLICCK, S. CoumanbHas JOTMCTHMKA — HOBOE HAINpPABJIEHHE DPA3BUTHSA TEOPHMHM W IPAKTHKH JOTHCTUKH.
Tepmunosorus B moructuke 1 SCM. Ne 2 (43), anpun 2011, http://www.lscm.ru/index.php/ru/po-godam/item/1068
- rocireHo rmocered Ha 12.02.2019
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Taoauua 2.
Obs1acTH HA IPUJIOKEHNE HA COLMAJIHATA JIOTUCTUKA, pa3/ie/ieHH 110
KpHUTEepPHS NMEPUOAUYHOCT HA MPUJI0KEHHUE

C nocrosinno aeiicteue | C mepuoanuno geiicrsue | Ilpu HeoOxoaumocT
— C HA4aJI0 M Kpau
Jloructuka Ha kpbBHHUTE | JlorucTuka Ha uzdopure | XyMaHUTapHA OMOL]
pecypcu
JlorucTtuka Ha | Jloructuka Ha cnoprHure | Jloructuka Ha
3/1paBEOIIa3BAHETO MEpOIPUATUS TpaHCIIOpTa
Jloructuka Ha 3atBopute | Jloructuka Ha wmacosH | Jloructuka IIpH
MEpONPUATHS, TPaHCIJIAHTOJIOTUATA
IIPOBEXKTAHU B
ONPEAEICHU  IOCTOSIHHU
MecTa
Jloructrka Ha Typu3Ma Jloructuka Ha MacoBu
MEpONPUITHUS
I'paacka norucruka Jloructuka Ha
IIPEBO3BAHETO Ha
OIACHU TOBapH
Jloructukara rnpu Jloructuka 3a
oOcy>KBaHe Ha OJAbpKaHEe Ha pela B
0e3paboTHH, XOpa C myOJIUYHOTO
YBPEXKIAHUA U XOpa B IIPOCTPAHCTBO
HEPABHOCTOMHO
II0JIOXKEHUE
Jlorucruka Ha
COLIMAJIHOTO ITOCJIAaHUE

CounanHara JOTHCTHKA CBHIACKHCTBA 3a IOBUILIABAHE HA CUTYPHOCTTA Ha
CTpaHaTa, 4Ype3 HEHHUTE KOMIIOHEHTH JIOTMCTHMKAa Ha 3ApaBEONa3BaHETO H
CBBP3aHUTE C Hesl JOTMCTUKAa Ha KPBBHUTE pEecypcu M JIOTUCTUKA Ha
TPAHCIUIAHTOJIOTHATA; Tpajicka JIOTHCTHKA; JIOTUCTUKA TPH OOCIy>KBaHE Ha
6e3paboTHH, XOpa ¢ YBPEKIAHHS M XOpa B HEPABHOCTOWHO MOJI0KEHHE; IOTHCTUKA
Ha CIOPTHUTE MEPONPUATHS; JOTUCTUKA HA MPEBO3BAHETO HA OIACHU TOBAPU U
npyru. B Tasm Hacoka colnuanHata JIOTMCTHMKA CE TPUYKH HE CaMoO 3a 34pPaBeTO U
Ka4eCTBOTO Ha JKMBOT HA XOpaTa, HO M CHACHCTBA 3a MOBUIIABAHE HA TIXHATa
0e30MacHOCT U OCUTYpsiBaHE Ha paOOTHHU MecCTa.

CoumanHara JIOTUCTHKA CE€ YTBBbPKJaBa Ha OCHOBAaTa Ha MPUJIOKEHUE HaA
JOTUCTUYHUS TMOJXO0Jl MPHU OCUTYPSIBAHE HA MEPONPUSITHS U CHOUTHS, 32 KOUTO
CUTYpPHOCTTa € W3KJIIOYMTEIHO Ba)KHA KAaToO JIOTUCTUKATa NpPU YNPABICHHUE Ha
KpU3H; JIOTUCTMKA MpU OKa3BaHE Ha XyMaHWTapHa IOMOII;, OpraHu3alus Ha
JIOTUCTUKATA TIPU YIIPABICHUETO HA TOJIIMa Maca OT XOopa MpH MyOJIuYHU CHOUTHS
Y TIPY OPTaHU3UPAHETO Ha MyOTWYHU M300pH; JIOTUCTHKA 32 MOAAbPKaHE Ha pea
B IMyOJIMYHOTO MPOCTPAHCTBO, JIOTUCTHKA HA 3aTBOPUTE U IPYTH.
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CbBpeMEHHUTE TEHJICHIIMM B 00JIaCTTa Ha JIOTUCTHUKATa Ca HACOYEHU KbM
HEWMHOTO Pa3BUTHE B YCTOMYMBO HANPABIICHUE, KOETO CE M3pa3siBa B IOCTUTAaHE HA
OanaHc MeXJy UKOHOMHYECKUTE MHTEPECH, OT €Ha CTpaHa, U €KOJOTUYHUTE U
COIIMATHUTE MHTEPECH Ha OTMAEJIHMUS YOBEK, OOIIECTBOTO U IUIAHETaTa, OT JApyra
ctpaHa. CTpeMeXbT KbM OalaHCHUpaHO pa3BUTHE HA TPUTE H3MEPEHUs] Ha
JOTUCTUKATAa — HMKOHOMHYECKO, €KOJOTMYHO M COLHUAIHO, MPSIKO BOAH 1O
MIOCTUTAaHE Ha MO-TOJIsIMa CUTYPHOCT B HallMOHAJIEH MaIlao.

Pa3zBuTreTo Ha COUMAIHO OpPHEHTHpAHATa JIOTUCTUKA CE OCHOBaBa Ha
KOHIIEMIIMATA 32 KOPIOPATUBHATA COLIMAIIHA OTTOBOPHOCT.

CoumanHo OpUEHTHMpaHATa JIOTUCTUKA € MEXaHW3bM 32 ONTUMAIIHO
pasmpenesnieHne Ha THPBUYHU (NIPOU3BEJEHU) PECypCH, KaTo Cce€ OT4YuTa
e(DEeKTUBHOCTTa Ha TAXHOTO W3II0J3BaHE B COIMAJTHO 3HAYUMU OOJIACTH H
MEXaHuW3Ma 3a IUIaHMpaHEe Ha IUMKJIWYHMUS XapakTep Ha TmpepaboTkata Ha
HOBOCBH3JaJICHH MaTepuaid M TPOAYKTH C TMOMOIITA HAa HOBU METOAM U
TEXHOJIOTHH.

CoumanHo opHEeHTHpaHaTa JOTHCTHUKA C€ pasriiekJa M KaTo CIelualHa
dbopma Ha JTOTUCTUYHA JEHHOCT, PE3YJITATUTE OT KOSITO CE M3Pa3siBaT HE TOJIKOBA C
MKOHOMUYECKHU e(DEeKT, a ChC colualieH edekT moj (hopMara Ha COIUATHO 3HAUYUMH
MOCJIEUIM OT Ta3u AEHHOCT, KATO B MIOBEYETO CJIydyal MOraT Ja CTaHaT OCHOBHA
1nea Ha HEWHOTOo wu3mbiHeHue. CBHOTHOIIEHHWETO Ha Te3u JBa edexra —
MKOHOMHUYECKH U COIMAJICH, U TEXHUSI MPUOPUTET JO rojisiMa CTETIEH OMpPEAEsT
MUCHSITA, UEIUTE, MW3TOUHUIIUTE HAa HWHBECTUPAHE U YIPABICHUETO Ha
JIOTUCTUYHUTE CTPYKTYPHU ChC COIMAIIHA OPUEHTAIIHS.

[IpunoxeHneTo Ha  KOpIOpaTMBHATa  COLMAJIHA  OTTOBOPHOCT B
JOTUCTHYHATA WHIYCTPHUS MOXeE Ja JoBele N0 MojoOpsBaHe Ha (UHAHCOBATa
e(heKTUBHOCT W JaudepeHIupaHe OT KOHKYPEHTHTE, BMECTO TPaTUIIUOHHUTE
WHCTPYMEHTH, CBbP3aHU C IIEHOBaTa KOHKYPEHITHSI.

[TonmuTnkara Ha EBpoOIencKkus Cbhi03 KbM JOTMCTHKATA € HACOUCHA KbM
MIOCTUTaHE HA YCTOWYMBOCT U COIIMAIHA OTTOBOPHOCT.

Bwxmanero Ha €BpONEHCKHS MapJaMEHT OTHOCHO JIOTUCTHKAaTa B
EBpomneiickus c¢pio3 u wmynrtumonanaus tpadcmopt (2015/2348(INI)) e, ue
MoAepHHUS edUKAaceH TPaHCIOPT M JIOTHCTHKA ca OT pelllaBallio 3Ha4YeHHEe 3a
e(hekTUBHOTO (DYHKIIMOHHpAHE HAa BHTPEIIHUA Ma3ap Ha EBpormeickus chio3 U ca
BOXXCH (haKTOp 32 OCHUTYPSBAHETO HAa KOHKYPEHTOCIIOCOOHOCT, Ch3/IaBaHETO Ha
HOBHM BB3MOXKHOCTH 3a CTOIAHCKAa AEMHOCT M 3a€TOCT, OMA3BAaHETO Ha OKOJIHATa
cpella, CMEKYaBaHETO Ha IOCICAUIHATE OT MW3MEHEHHETO Ha KiIWMara u
HAMAJISIBAHETO HA EMUCHUMUTE HA BBIJIEPOJICH JIBYOKHUC B TPAHCIIOPTA.

Enna ot unenure Ha bsmara kaura Ha Komucwusita 3a TpaHcmopra € aa ce
nmoctTurae mpexBbpisiHe Ha 30% OT ToBapuTe B aBTOMOOWJIHHUS TPAHCIIOPT HaJ

31KeﬁBaHOBOI71, E. B., ®opMupoBaHue CoruaIbHO OPHEHTHPOBAHHON JIOTUCTHKH, XKypHaI Jloructak, Ne 5, 2014,
http://loglink.ru/massmedia/analytics/record/?id=1565 — mocienHo mocerer Ha 15.02.2019

32HOBI/IKOB, ., XKapuxoBa, B. B. u H. A. YaitankoBa, CollnanbHO OPUEHTHPOBAHHAS JOTHCTUKA: IIETH, 3a1a4H U
SKOHOMMYECKast 23PPeKTUBHOCTD, XypHan Jloructuka, Ne 9, 2014, Keitanosoii, E. B., ®opmupoBaHue cOUamIbHO
OpHECHTHUPOBAaHHOHN noructukw, xypHan Jlormcrak, Ne 5, 2014, KeiBanosoii, E. B., CymHOCTh commambHO
OpPUCHTHUPOBAHHOM JIOTHCTUKH U €€ pOJb B 00IIecTBEHHOM km3HH, xypHan PUCK, Ne 2, 2014
http://loglink.ru/massmedia/analytics/record/?id=1565 — nocnenHo nmoceren Ha 15.02.2019
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300 kM KBbM MO-yCTOMYMBM BHUJOBE TPAHCHOPT, KATO >KEJIE30I’bTEH M BOJEH
tpancnopt, A0 2030 r. u Hax 50% ot Te3m ToBapu a0 2050 r., KOETO HM3UCKBA
pa3BUTHE Ha TMOAXOASIIa HMHPPACTPYKTypa, KAaTO C€ HuMa NpPeIBHI, Ye
eBpoIelickaTa MOJUTHKA B 00JIacTTa Ha TPAHCIOPTA M MEXKIYHAPOIHUTE
KOPUJOPH MOrar Ja AajaT BaKeH NPUHOC 3a MocTurane Ha nenutre Ha Cblo3a,
CBBbp3aHU C KiIMMaTa, U ueiauTe Ha I[lapmKKoTo cropa3yMeHue, MOJINUCAHO B
pamkute Ha 21-BaTta KOoH(pepeHIUs Ha cTpaHuTe no PamkoBaTa KOHBEHLHUs Ha
OOH no n3mMeHeHne Ha KIuMara.

B ocHoBata Ha pa3BUTHETO HA YCTOWYMBUTE JIOTUCTUYHH YCIYTH €
KOHLEMIHUATA 32 YCTOMYMBOTO PAa3BUTHUE U PECIEKTUBHO HETOBUTE TPHU CTHJIOA —
MKOHOMHMYECKH, €KOJIOTUYEH M CcolMalieH. B mpenocTaBsHETO Ha YCTONYHMBU
JIOTUCTUYHHU YCIYTM B CBETOBEH Mailald ce 3ama3Ba TEHACHIMATA 3a BOJEIIaTa
poJii Ha MKOHOMHUYECKHS acCIeKT, HO E€KOJOTMYHUTE U COLMAIHU AacHeKTU
HENPEKbCHATO yBEJIMYaBaT CBOETO 3HAUEHME 3a MOTPEOUTENTUTE, KOETO BOIU /0
HapacTBaHe Ha TEXHUTE OYAKBAaHUS W U3HCKBAHHUA KbM OOCITYXBaHETO.

YCcTOUYUBUTE

IMPaKTUKU OT OPraHu3aluuTeC B JIOTUCTUYHUA CCKTODP,

JOTUCTUYHU YCIyTH C€

NpeBpblIaAT B HEOOXOAMMOCT 32

KOHKYPEHTHO U YCTOMYMBO pa3BUTHE HA KOMIAHUHUTE OT JIOTUCTHYHUS CEKTOP.
CouuanHOTO H3MEpeHHE Ha YCTOWYHMBATa JIOTUCTHKA € CBBP3aHO C

NpUIaraHeTo Ha COLMATHH MPAKTUKU OT JJOCTABYMIINTE HA JIOTHCTUYHH YCITYTH.
OCHOBHHTE HACOKH, B KOUTO CE M3CJIe/IBa CTEIICHTAa Ha NMpHJIaraHe Ha TaKuBa

ca YyCJIOBHATAa Ha

0e30MacHOCT | TMpeANpueMaHe Ha COIMaIHH MEpPKH 10 OTHOIICHHE Ha
ciyxurenurte u oomectBoTo. (Tabmuia 3.)

Taoauna 3.

IToka3aTesn 3a OIEHKA HA COLIUAJIHUTE H3MEPECHHUA HA JOCTABYUIIUTE
HA JIOTUCTUYHH YCJIYI'H

YcioBus 3a Mepku 3a Mepku KbM Mepku KbM
0e30MacHoOCT noao0psAiBaHe CJIY’KUTEJIUTE 00111eCTBOTO
HA yCJIOBHATA
3a 0e30I1aCHOCT
Epronomuunu pabotau | MeauuuHcku OOyuenue Ha [Ipomotupane
MecTa Iperyieiv Npead | HOBOMOCTBIIUIN Ha €KO MPOEKTH
Ha3Ha4YaBaHe CIIYKUTEIN
3amuTa Ha 3[paBeTo [Mpodunaktuanu | [Iporpamu 3a Haemane Ha
(Hanmpumep OT BpeIHU | MEAUIUHCKHU peryJspHO J'JATOCPOYHO
€MUCHH, IBYEHUS U nperieau oOydeHue u 6e3paboTHU
JIPYTH) pa3BUTHE
3amura ot uHIUAeHTH | OOydeHus 3a PenoBuu OOyueHue Ha
IIpU TpaHCIIOpTa 6e3omacHa MPOYYBAHMS Ha CTaKaHTHU
pabora YIOBJIETBOPEHOCTTA
Ha CITY’KUTEJINTE
3amura ot uHuuaeHT | [lonobpenus Ha | MnauBuayamHo OO6yueHue Ha
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B 30HUTE 32 CHUCTEMMTE 32 paboTHO BpeMe WHBAJIAIN
CbXpaHEHHUE CUTYPHOCT Ha
TpaHCIIOpTHAaTa U
CKJIaZI0Ba
TEXHUKA
3ammra oT MHIMAEHTH | ChTpyIHHUYECTBO | BB3MOKHOCTH 32 [pyra nonkperna
B 30HUTE Ha C KIINEHTH KAPUEPHO PA3BUTHUE | 3a COLMATIHU
TOBapeHe/pa3ToOBapBaHe IIPOEKTHU
(Hanmpumep
OpraHu3alMOHHA
W
YIPABICHCKH)
CoerpyanuuectBo | PUHAHCOBO [apenus 3a
C Apyru CTUMYJIMPAHE IPU | COLIMAIHU
JOTUCTUYHH no0pu pe3ynTaTu IIPOEKTHU
bupmu
I'pmxka 3a neuara
Ha CITY’)KUTEJINTE

Ha JIOTUCTHUYHU
SWOT-ananuza

HpI/IHaFaHeTO Ha COIOUAIIHU IPAKTHUKU OT JOCTABUUIUTC

yCIAYTd W TIOJI3MTE MOTraT Jla Ce H3CleABaT Ha OCHOBaTa Ha
33
(Tabnuma 4.).

Taoauna 4.
SWOT- anajaus
CoumajHu NPaKTHKH, NPUJIATAHU OT JOCTABYHLUTE HA JIOTUCTUYHH
YCJIYTH ¥ MOJI3UTE 32 TAX

CuJiHM cTpaHu TerJio Caadu cTpanu Terso

1. KoHKypeHTOCTIOCOOHO pa3BUTHE 5 1. HenmoctaTpuHO €pProHOMUYHH 5
paboOTHH MecTa

2. YCTOWYMBO pa3BUTHE 5 2. Cnabo 3aCTBHIICHH 3
npeBapUTEIHU U TPOQPUIAKTUIHU
MEIUIIUHCKH TPETJICIH

3. 1oOpu ycinoBus 3a 6€3011aCHOCT Ha 4 3. Cnabo 3acTbleHO OOyueHHE Ha 4

Tpyna CTKAHTH

4. OOyuenue 3a 6e3omacHa paborta 4 4. Cnabu couMamHu MEpPKH IO 3
OTHOIIIEHHE Ha 00IIECTBOTO

5. bBesomacHocT Ha  TEXHHKATa, 3 5.  Hepocrarpuna rpmwka  3a 4

CBBbp3aHa ¢ JOTUCTHYHUTE IEHHOCTH KapHuepHOTO pa3ButTHe Ha
CITY)KUTEJIUTE

6. CouuanHa  yCTOHYMBOCT Ha 4 6. Cnabo 3acThIEHO TI'BBKABO 3

npejlaraHuTe yCIyTu WHAMBUAYATHO pabOTHO BpeMe

7. OOyueHne Ha HOBONOCTBIWJIUTE 5 7. CnaGo 3acThlieHa TIpwxa 3a 2

*[Tokasarenure u Texunte Terma — ot 1 10 5, B SWOT-ananmsa ca OnpeIeieHn Bb3 OCHOBA HA PE3yITATHTE OT
MPOBEJEHOTO NpoyuBaHe - PakoBcka, M., Muxosa, JI. u kon. JIOrUCTUUHUAT ceKTOop B bbiarapus — cbCTOsIHUE U
Hacoku 3a passutue. UK — YHCC, C., 2017, ctp. 177-182
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CITY)KHTEIIN

Acuara Ha CIIY>KUTCIIUTC

8. @®uHaHCOBO CTUMYJIMpaHEe Ha 4 8. Cmabo 3acTpreHo oOydeHHe Ha 3

nepcoHasna XOpa B HEPABHOCTOWHO TTOJIOKECHHE

9. IlpoyuBaHe Ha yAOBJIETBOPEHOCTTA 5 9. Cpmabo mpomMoTHUpaHe  Ha 3

Ha CIY)KHUTEINTE €KOJIOTUYHU TTPOEKTH

10. Jlapenust 3a COIMATHU TIPOCKTH 3 10. Cmabo 3acThIieHO HaeMaHE Ha 2
JbJITOCPOYHO 6e3pabOoTHU

11. ExojnOorM4HM  MNpaKkTUKU 34 5)

3arasBaHe Ha 3[IpaBETO Ha

CIIY’)KUTEITUTE, XOpaTa 1 00IIeCTBOTO

Bb3moxkHOCTH TerJi0 3annaxu Terso

1. CBeToBHH TCHJCHIUH B 5 1. TIlo-romemMu WHBECTHUIIUH — 5

MPWJIATAaHETO HA COIMATHH TPAKTHKU HapacTBaHE Ha Pa3XOJIUTE

OT JOCTaBYMIINTC HA JIOTUCTHYHU

YCIyTH

2. Crannaptu Ha EC u 5 2. Henanex1HY 1o qU3ITBIHATENN 5

MeXIyHapoaHH cTaHmaptd. CucreMu

3a yIpaBJeHHE Ha OKOJIHATa Cpela |

cepus ctanaaptu 14001

3. Crparerus 2020 va EC 4 3. Jlurca Ha MeXaHW3BM 32 TOYHO 4
ompesieNsiHeE  Ha  TOJ3UTE  OT
TpUJIaraHe Ha COIMATTHHUTE
TIPAKTHKHU

4. IppkaBHO peryaupaHe — IporpaMu 4 4. Hucka CTENEH Ha 2

3a HAachpYyaBaHEe WM TOJIIOMaraHe Ha CBHTPYAHUYECTBO c Ipyru

Ou3Heca B U3ITBJIHEHHE HA YCTOMYUBHU JOTUCTUYHHA QUPMHU

MPAKTUKH

5. 3akoH 3a 3IpaBOCIOBHH | 4 5. He no6pa obmia oprann3amnnoHHa 4

0e30MacHH yCIOBHUS HA TPYI KYITypa

6. Hapacnanu  ouakBaHust U 5

W3HCKBAaHUS Ha MMOTPEOUTEITUTE

7. TlomoOpen nMuK 5

8. KoHkypeHTHH npeauMcTBa 5

9. Ilo-mobpu, popu  JTUIAEPCKHU 5

ITO3WIMU Ha I1a3apa

Pasrneganust SWOT-ananu3 e npeacraBeH rpadguuno Ha Ourypa 1.
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®@urypa 1. SWOT- anaiu3 Ha COHAJHUTE NPAKTHKH, IPUJIATAHHU OT
AOCTABYHUIIMTE HA JOTHCTUYHHM YCJIYTH U MOJI3UTE 32 TAX

Bb3moxkHOCTU 5

Cnabu ctpaHm CunHu cTpaHmn

\

3annaxu

@urypa 1. nokassa, 4ye pa3BUTHETO HA COLIMAIIHUTE NPAKTUKH, IPUIIATAHU OT
JOCTAaBUMIIMTE HA JJOTUCTUYHU YCIYTU € B IPABUJIHATA HACOKA U IOJI3UTE 3a TAX Ca
BugHU. HeoOxonuMma e, ob6aue nieineHacoueHa padoTa B CIICTHUTE HATIPABIICHUS :

» llognbpxaHe W YCHBBPUICHCTBAHE HA TOJIOKUTCIHUTE YCIIOBUS H
TEHJICHIIMH B IIPUJIAraHEeTO Ha COLMAIIHA IIPAKTUKU;

» HaGens3BaHe Ha MEpKH 3a MMOCTEIICHHO MPEOI0IsIBaHE HA C1ab0CTHTE,
u3passiBallyl ce B JHIcaTa WM ciadara 3acThIEHOCT Ha HAKOH
COLMAJIHA IPAKTUKH;

» llpoyyBaHe W aHaNIM3 Ha IMOJIOKUTEIIHO BIUSCHIUTE (PAKTOPH OT
MAakKpocpeaTra M BB3IOJ3BAaHE OT TAX B MAaKCHMalHO Bb3MOXKHA
CTEIICH;

» llpoyuBaHe W aHajIW3 Ha HETATUBHO BJIHICIIUTE (AKTOPH OT
Makpocpenata u HaOens3BaHE HAa MEpPKH 3a  HaMajsBaHE Ha
OTPULATEITHUTE MOCIIEIHULIN.

Ha ocHoBaTta Ha HanmpaBeHWTE aHAIM3M HA PA3BUTHETO HA COLMAJIHUTE
MMPAKTUKU HA JOCTABYMILIMTE HA JIOTUCTUYHU YCIIYTH U MOJI3UTE 3a TSIX MOXKE J1a ce
HalpaBu W3BOJa, Y€ € IeIechoOpa3sHO Ja ce pa3paboTBa W peamus3upa OT
JIOCTaBUMIINTE HA JIOTUCTHYHU YCIYTd €(PEKTHBHA KOHKYPEHTHA IOJIMTHKA W
CTpaTerus 3a MPUJIAraHe Ha COLIMATHU MPAKTUKHU.
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B Ta3u Hacoka € HeoOX0IMMO: U3y4yaBaHE U OINpPEAENIAHE Ha MPAKTUKATA Ha
KOHKYPEHTHUTE — JIPyry JOCTAaBUYMIM Ha JOTUCTUYHH YCIYTH, IIPU MPUIIATAHETO HA
COLIMAJIHU MPAKTUKH; ONPEIEISIHE U OLIEHKA Ha KIOYOBUTE MEPKH HA COLMATHUTE
MPAKTUKH, KOUTO 1€ MPEBbpPHAT OpraHu3alusaTa B MPEANOYUTAH JOCTABYMK Ha
JIOTUCTUYHU YCIyTH; OLIEHKAa Ha BCEKM BapUAHT Ha COIMAJIHU MNPAKTUKU I10
OTHOIIEHHWE Ha MKOHOMHMYECKaTa W colMadHa e(QEeKTUBHOCT; u300p W
dopMynupane Ha Hal-MOAXOAfAIATa 3a JOCTaBUMKA Ha JIOTUCTUYHU YCIYTH
CTparerusi 3a MoAoOpsiBaHE Ha COLMAJIHUTE HW3MEpPEHUs Ha CBOATA JIEWHOCT;
IpreMaHe Ha MporpamMa 3a COLUaIHU MPAKTUKH, KOATO J]a OCUTypsBa MoJ00psBaHe
Ha UMHWIKa W NPUBIMYAHE M 3aJbpXKaHE Ha KIWEHTH, JEJIIOBU NApTHHOPU H
UHBECTUTOPY; W H3BBPIIBAHE HA CHUCTEMEH, IIJIOCTEH KOHTPOJ U OILIEHKa Ha
pe3yiTatute OT MpPWIaraHeTo Ha COLMAJIHM TMPAaKTUKH, YCTaHOBSIBAaHE Ha
OTKJIOHEHHUATAa OT MPHUETHTE CTAaHAApPTH W NpaBWIA, KaKTO U OT CTpaTerusita u
NOJIMTUKATA HA OpraHu3alusaTa, pa3kpuBaHe Ha MPUUYUHUATE 32 T€3U OTKIOHEHUS U
npUeMaHe Ha pelleHHs 3a KOpUTHpaHe Ha JeMCTBHsATa, ChOOPa3HO KOHKpETHATa
CUTYaIIHs.

N3BO/IM HA TPETA I'/IABA:

e CommanHa TOJHWTHKA € HAcOoYeHAa KbM CBBKYITHOCTTa OT pEryJIHpaIiu
BB3/ICHCTBHS Ha AbprkaBaTa (0OIIMHATA) C IICJI OCUTYPSIBAaHE HA PaBCHCTBO M
CIPaBENIMBOCT B PAMKHTE Ha HWKOHOMHUYECKATE BBH3MOXKHOCTH Ha
OOIIECTBOTO TMPHU 3aJI0BOJISIBAHE HA OCHOBHUTE JKU3HEHH MOTPEOHOCTH Ha
xopata. [ToTpeOHOCTHTE Ha OTJICTHUS WHIUBU/ U OOIIECTBOTO KATO ISJI0 ca
B OCHOBAaTa Ha coIlMaJHaTa IOJMTHKA. Ha Ta3su ocHOBa, colpajHaTa
MOJIMTUKA BKJIIOYBA BCHYKHM €JICMCHTH, PETYJIMpAalld BB3JICHCTBUS Ha
ObprkaBara (OOIIMHATA) M JICHHOCTH, KOUTO Ca HACOYCHU KbM ONTHMAIIHOTO
3aJI0BOJISIBAHE HA TE€3W MOTPEOHOCTH, MOBUIIAaBAHE HA KAYSCTBOTO HA KHUBOT
U TSIXHATa O€30I1aCHOCT.

e [IpemocTaBsSHETO Ha CONMAIHU YCIAYTM B CTpaHAaTa CE XapaKTepuU3upa C
pasnpbCHATOCT Ha OTACIHHUTE CJIEMCHTH Ha Yciayrata MEXIy pasIudyHu
WHCTUTYIIMM W 3BE€HA W IPOCTPAHCTBEHA Pa3MOKBCAHOCT, KOETO OT CBOS
CTpaHa BOJM JO OTPOMEH pa3XxojJ Ha BPEMEBU M (PUHAHCOB pecypc 3a
kireHTuTe. ChbBpEeMEHHUTE JIOTUCTUYHU HHCTPYMEHTH MOTAT J1a TPeIoKaT
BB3MOKHOCTH 32 ONITHMHU3HUPAHE Ha MpoIleca Ha MPEAOCTABIHE Ha COIMATHU
yciryru. BakHO € M TPWIOKEHHETO Ha ChBPEMEHHUTE HH(POPMAIMOHHU
TEXHOJIOTMH, KOUTO MTO3BOJIIBAT MOHUTOPHHT ¥ KOOPJAMHAITMS Ha BCEKHU €Tall
OT MPEIOCTABSIHETO Ha COI[MAIHATa yCIIyra.

e JleiiHOCTH KaTo JIOTHCTHKaTa W MAapKEeTHHIA, 4Ype3 CHBPEMCHHUTE WM
IIPOSIBIICHUS — COIMAJTHA JIOTUCTHUKA M COITMAJIeH MapKETHHT, CBIIIO MOTaT Jia
ce pasrjiexkaaT Karo CJIEMCHTH Ha coIldajiHaTa IMOJuTHKa. Hal-Ba)XKHOTO
YCIIOBHE 32 PAa3BUTHETO HA COI[MATHATA JIOTUCTHKA U COIMAITHUS MapKETHHT
KaToO €JEMEHTH Ha 00IaTa colHrajHa MOJUTHKA € OCHh3HABAHETO HA TSAXHATA
HAaCOYCHOCT KbM MOTPEOHOCTHUTE HAa OOIIECTBOTO KATO IISUI0 M HA OTISITHUTE
AHIABUAIM, [IOBHIIABAHE HA KA4ECTBOTO HAa JKMBOT, ONa3BaHE HA OKOJHATAa
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cpelma W TOCTUTaHE Ha YCTOHYMBO pa3ButHe. COIUATHUAT MapKETHHT
MOMyJsIpU3Mpa HICUTE B Ta3W HACOKa, a CcoldajgHaTa JIOTUCTUKA TH
peanu3upa Ha MPaKTUKA.

B commanen acmekt JormcThkata TpsAOBa M1a ce pa3BUBA B CICIHUTE TPH
HAIPABJICHHUS: COIMAJHA JIOTUCTHKA;, COLMATHO OpHCHTHpPaHa OW3HEC
JIOTUCTUKA, OCHOBaHA Ha KOHICMIMATA 3a KOpPIIOpaTHBHATa COIHMATHA
OTTOBOPHOCT; W TpHWJIaraHe Ha COITMAIHHM TPAKTUKH OT JIOCTABUUIIUTE HA
JIOTUCTUYHH YCITYTH.

CornanHaTta JIOTUCTHKA M3ILI0 ce 0a3upa Ha JIOTHCTUYHATA KOHIICTIIHSI, HO
Ipu Hes BMECTO MKOHOMHMYECKaTa CHCTeMa Ce pas3riiekia oOIlIecTBeHaTa
CUCTEMa, a OTJCITHUTEC WHIWBHIM M BPB3KUTEC MEKIY TSIX CE BB3MpHUEMAT
KaTo eJEMEHTH M CHOTBETHUTE BPBH3KM Ha JIOTUCTUYHATA Bepura. Te3u
NPWIOKCHHSI Ha JIOTHCTHKATa CE OCHOBaBAaT HAa OCHOBHHTE JIOTHCTUYHH
NIOCTAaHOBKH W MPUHIIAIINA, HO T¢ UMAaT KOHKpPETHA COolMajiHa Hacoka. Ilenra
Ha YNPaBICHUETO Ha MATCPHATHUTE IIOTOIM W CHIIBTCTBAIIUTE TH
WH(GOPMAIIMOHHHUTE TOTOIIM B TE3M OOJIACTH € IOCTUTaHE Ha KCIIaHHS
conmasieH e(eKT, KOMTO ce M3MepBa ChC CTCICHTA Ha 3a/J0BOJISIBAaHE Ha
OCHOBHUTE oOImIecTBeHn mnoTtpeOHocTu. [lpu conmanHara JOTUCTHKA,
YJICHOBETE Ha OOIIECTBOTO HE Ca IMPOCTO IMOTPEOMTENH, KOUTO KYIyBaT
CTOKM WJIM YCIYTH, a XOpa, KOUTO C€ HYXKJIasiT OT 3alluTa M I0-BHUCOKO
KayecTBO Ha JXUBOT. [IpuiiokeHusATa HA JIOTUCTHKATA B COlMaJIHAaTa cdepa
ca CBbP3aHHU C OCHOBHHUTE T'DaKJaHCKH IpaBa KaTO MPABOTO Ha Xoparta Jia
ObJIaT 3alUTCHU, 3JPaBH M Jia PeIlaBaT >KUTCHCKHUS CH IBT HA Pa3IMYHU
HUBa. Pealm3upaHeTo Ha coOIMANHATAa JIOTUCTHKAa B OOIIecTBeHaTa cdepa
W3MCKBAa aKTHUBHA JbpXKaBHA HaMmeca W H3rpaXJaaHe Ha HEOOXOJIUMHTE
JOTUCTUYHHM CTPYKTYpPH Ha HAIIMOHAJIHO, 00JIACTHO M OOIIMHCKO HHUBO,
Ha3HAYaBaHETO Ha CICIIUAIIMCTH JOTUCTUIIM M M3II0J3BAHETO HA HATPYIIAHHMS
onuT B chepara Ha OU3HEC JTOTUCTHKATA.

Harmonannara, B T.4. HMKOHOMUYECKATa U COLMATHATA CUTYPHOCT IIPSIKO CE
BJIMSAT OT KA4eCTBOTO HA YIPaBICHHWE Ha OTPAaHUYCHUTEC HAIMOHAIHU
pECypCcH B YCIIOBUATA HA aJITCPHATUBHU OOIICCTBCHHU IICIH W MOPESAHUIA OT
3alUlaXd M CMYIICHUsS Ha WKOHOMHMYecKHsl Tporiec. OCHOBHa 3ajada ¢
e(DeKTUBHOTO MaHEBPHpPAHE C PECYpCUTEC M HAYMHUTE 3a IOCTUTAaHE Ha
pecypcHa TBHBKAaBOCT. CBHBPEMEHHHUAT JIOTUCTHYCH IIOAXOJ W HETOBUTE
WHCTPYMEHTH JaBaT BB3MOXKHOCT 3a ONTUMHU3UpaHE Ha pa3xoauTe u
pecypcuTe, CbhoOpa3HO KOHKPETHO TocTaBeHHTe 1enn. ColmaiHara
JOTHCTHKA HWMa BaKHA POJII 3a OCUTypsBaHE W IIOBHIIABaHE Ha
HallMOHAJHATA CHUTYPHOCT B  CIICIHUTEC HANpPaBICHUSA. ONTHMAITHO
pasxoABaHE HAa PECYPCHUTE; TPHIKA 3a 37paBeTo, OC30MaCHOCTTA U 3a€TOCTTA
Ha HACEJICHWETO, JIOTHCTHUKA Ha JICHHOCTH M MEPOINPHUATHS, 3a KOHTO
CUTYpPHOCTTa M 3alllATaTa HAa HACCICHUETO Ca OCHOBEH IPHOPHUTET;
MIOCTUTaHE HAa YCTOWYWBO pa3BUTHE, YPE3 MKOHOMHYCCKUTE, CKOJIOTHIHU U
COITMATHU U3MEPECHUS HA JJOTUCTHYHHUTE JICHHOCTH.
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L KOpHOpaTI/IBHaTa conuajiHara OTTOBOPHOCT v CIICMCHT Ha

OpraHu3alMOHHATa KYJITypa, KOSITO M3UCKBAa M3MBJIHEHHE Ha JOOPOBOJIHO
MOETUTE OT (PUPMUTE aHTAKUMEHTH, TPU KOETO JIMYHATA U3r0/1a U YACTHUTE
KOPIIOPATUBHU MHTEPECU OTCTHIIBAT HA 3aJICH IUIAH U CE€ YTBBPXKIAABA HOBA
BU3Us 3a KOPIOpPAaTMBHU LEHHOCTU. bH3HEC mpakTUKaTa JaBa HarjeIHU
IpUMEPH 32 TOBA, Y€ COLMAIHO OTTOBOPHUTE KOMIAHHMM pPa3rpblIaT IO-
ycrelleH 6uzHec. B T031 cMUCHII KOPIIOPATUBHATA COLMATIHA OTTOBOPHOCT €
3HAYMM HMKOHOMHUYECKH (PaKkTop, KOMTO BOJAM JO Ch3JlaBaHE Ha J0OaBeHa
CTOMHOCT Y MOJI3U B ABJITOCPOYEH ILJIAH.

OT mnpenctaBeHUTE WHUIMATUBH 3a MPUIOKEHHE Ha KOpHopaTHBHATa
COIIMAJIHA OTTOBOPHOCT BBHB BOJICIIM B UKOHOMUYECKO OTHOILIEHUE CTPaHU B
EBpomna kato I'epmanust 1 ABCTpUa MOXE Ja CE€ HalpaBu U3BOJIA, YE 3a TE3U
CTpaHU TMPUIIOKECHHETO Ha KOPHNOpaTMBHATA COLMAIHA OTTOBOPHOCT €
HallMOHAJHA TMOJUTHKA. TS ce peanu3upa € AaKTUBHOTO Yy4acTHE Ha
ChOTBETHUTEC MHUHUCTEPCTBA W JIbPKABHU HWHCTUTYLIUM, Oa3zupa ce Ha
3aKOHOBO PETYJUPAHE U HEMPEKHCHATO CE€ THPCAT Bb3MOXKHOCTH 32 HEUHOTO
pa3Burue. MHULMATUBUTE Ca HACOYEHU, KAKTO KbM CTUMYJIMpaHE Ha
Ou3Heca B Ta3M HAacoka, Taka M KbM OOIIECTBOTO, OKOJIHATa cpeaa H
MPUOPUTETHO KbM XOpaTa C YBPEXKIaHUS U B HEPABHOCTOMHO TOJI0KEeHUE. B
boearapusi, noOpuTe NpakTHKU 3a KOPHMOPATHBHO COIMATHO OTTOBOPHO
MOBEJICHUE CE pa3BUBAT, HO BCE OIIIC JIMIICBA AKTHBHA JIbPXKAaBHA MOJUTHKA B
Ta3u HaCOKa.

Pa3BuTtHeTo Ha COLMAIHO OPUEHTHMpaAHATa JIOTHCTUKA CE€ OCHOBaBa Ha
KOHLICTIIMATA 32 KOPHNOpAaTHMBHATa CoOLMajlHa OTroBOpPHOCT. CoLHaIHO
OpUEHTHUpaHaTa JIOTUCTHKA ce 0a3upa BbPXY €CTeCTBOTO Ha ChOTHOIIEHUETO
MEXIy COIMATHUTE U MKOHOMHYECKHUTE e(heKTH. XapakTepHa 0COOEHOCT Ha
COLMAJIHO  OpUEHTHMpaHaTa  JIOTUCTUKA €  HEWHOTO  YCTOMYHUBO
(GYHKIIMOHUPAHE U Pa3BUTHE, HE3ABUCHUMO, Y€ CBBP3aHUTE C HEsl Pa3xou ca
no-rojieMu. OOIUAT UKOHOMHYECKH €(EeKT OT Ta3u JIOTUCTHUKA ce hopMupa
HE CaMO OT JAMPEKTHATa Ia3apHa peajn3alus Ha JOTUCTUYHU YCIYTH, HO U
OT TIOJIOKUTEIHUTE TOCIETUIM OT COLMAIIHO 3HAYMUMHUTE TpaHC(hHOpMAIIUH.
LlenTa e momy4yaBaHe Ha COIMANICH €EKT, KOMTO B IBITOCPOUYEH IIJIaH MOXKE
MHOTOKPAaTHO J1a HAJBUIIaBa OCHOBHHS MKOHOMHUYECKH €(EKT U Pa3XOJIUTe
Y J1a OCUTYPSIBA MO-TOJISIM UMUK M KOHKYPEHTHH MMO3ULIUU HA KOMITAHUUTE
Ha Ias3apa.

[TonutukaTa Ha EBpormelickust cpi03 B 00J1acTTa Ha TIOTUCTUKATA M TOBAPHUS
TPAHCIOPT MMa 32 LIeJI J1a YJIECHsBAa MOAAbPAKAHETO Ha OJIaronpusTHA cpela,
IPEOAOJISIBAHETO HA TPYAHOCTUTE W W3IIOJI3BAHETO Ha IIOTEHIMala 3a
pPacTeX M 3a€TOCT B CEKTOpa HAa (JOHA HA TPOMEHSIIIUTE CE€ MKOHOMUYECKH U
COLUMAJIHM TEHACHINHU, ATUHAMUYHUTE TEXHOJIOTMYHH NMPOMEHU U BCE IIO-
riobanu3upanara  THProBus. HapacTBamuTe  eHEpPruiiHU  pa3Xxoiw,
HeoOX0MMOCTTa OT HamansBaHe Ha emucunte Ha CO,, KOHKYpPEHIUATA 32
MPUBJIMYAHETO HA TAIAHTIWBU PAOOTHUIM M CIYXKUTEIH B 3acCTapsiBaIlUTe
oOliecTBa, YCKOpPSIBAHETO Ha UHU(PPOBU3AIMATA W ABTOMATU3UPAHETO U
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ABTOHOMHOTO (PyHKIMOHUPAHE HA MPEBO3HUTE CPEACTBA U 00paboTKaTa, BCE
MO-WHTETPUPAHUTE  BEPUTM  HA  JOCTaBKM W  OCBHIECTBABAaHATa
KOHTEHHEpHU3alus ca M3pa3 Ha IMIMPOK CIEKThP OT MPEIU3BHUKATEICTBA U
BB3MOKHOCTH, KOUTO OKa3BaT Bb3/ICUCTBUE BHPXY JIOTUCTHYHHUS CEKTOP.

e OCHOBHHTE COLMAIHU TPAKTUKH, MPHIATaHU OT JOCTaBYMIIUTE Ha
JOTUCTUYHHU YCIYyTHW B CTpaHaTa ca HACOYCHH KbM OCUTYpsIBAaHE HAa MHOTO
n00pu ycloBUsL Ha OE30MAaCHOCT, KOUTO ca CHEHU(PUYHU 3a JIOTUCTUYHUS
CEKTOp M pa3BUBaHE Ha MEPKHUTE 3a CHUTYpHOCT. BojemuTe n0oCTaBUMIIMA Ha
JOTHUCTUYHH YCIYTH B CTpaHaTa — ObJITapCKU U 4y XKAECTPaHHHU, pa3padoTBaT
KOMIUIEKCHH TIPOTpaMU 3a COIMATHU MEPKH 3a MOA0OpsBaHE Ha YCIOBUATA
Ha TPY/, MOBUIIIABaHE yIOBICTBOPCHOCTTa HA CBOUTE CIY’)KUTEIH U B 1MOJ3a
Ha OOIIECTBOTO U OKOJHATa cpena. Te cuuraT, e YOBEUIKUS Pecype € Haii-
[ICHHHUS] UM aKTHB, 3aTOBA MOJaraT 0COOCHHU TPUXKH 3a CBOUTE CITYKUTEIH, a
B CBIIOTO BpPEME COIMAIHUTE MPAKTHKH, HACOUYEHU KbM OOIIECTBOTO M
OKOJIHATa cpejia moo0psBaT TEXHUS UMUK U TIO3UIIMUTE UM Ha Ta3apa.

e l3moy3BaHeTO HA JIOTUCTHYHUTE YCIYTH 332 Pa3BUTHETO HA COIUAITHUTE
TIOJTUTHKU Ha €BPOICHCKO, HAIIMOHAIHO ¥ JIOKAJTHO HHBO C€ OCHOBaBaT Ha
NPUIIOKEHUETO CHBPEMEHHHUTE JIOTUCTUYHH WHCTPYMEHTH, KOUTO Hajarat
UHTETpUpaHE ¥ KOOPJAWHHUPAHE HA JIOTUCTUYHUTE JACHWHOCTH C IIeJ
ONITUMU3MpPAHE Ha BPEMETO 32 TAXHOTO U3ITBIHCHUE W CHBKYITHUTE Pa3XOU
3a JIOTUCTHKA, HO OT TJIeJJHA TOYKAa Ha MOTPEOHOCTUTE W M3UCKBAHUATA Ha
OTJEJTHUS MHAWBH] U OOIIECTBOTO KATO IISUIO.

YETBBPTA I''IABA. THCTPYMEHTAPUYM 3A ITIOAOBPSIBAHE
HA COUUAJIHUTE UBMEPEHUS HA JIOTUCTUYHUTE YCJIYI'U

B derBBbpTa rnaBa ca W3BENEHM HMHCTPYMEHTHM 3a MpPUJIATAaHETO Ha
€BPOIEUCKUTE COLMAIHU TPAKTHKHA, KOUTO Ca CBBP3aHU C JIOTUCTUYHHTE
WHCTPYMEHTH W B3aUMHO C€ JOMmbiBaT. M3cieqBaHo € B3auMOACHCTBUETO MEXIY
JIOTUCTUKATAa U MAPKETUHTA U € OTKPOEHA POJIsiTa Ha MPUJIOKEHUE Ha CHCTEMHTE 32
ylpaBji€HUuEe Ha B3anMoOTHoueHusaTa ¢ kineHtute (CRM) karto npeamnocraBka 3a
COLIMAJTHOTO TOBEJEHUE Ha OpraHu3anusaTa. M3BeneHu ca XapakTepUCTHUKUTE Ha
COILIMAJIHUSI MAPKETHUHT B JIB€ HAMPABICHUS HA MPUIOKEHUE — B TyOTUYHUS CEKTOP
u B Ou3Hec cdepara W ca OYEpPTAaHUM ACHEKTUTE HA B3aUMOJICUCTBHE MEXIY
colMajHaTa JIOTUCTUKA U COIL[MATIHUSI MAPKETUHT C 1€ MOCTUTaHEe HA CUHEPTHYEH
e(deKT 3a pa3BUTHETO HAa COIMAIHUTE MOJMUTHKU. [Ipemnokenu ca u momenu 3a
Mo00psIBaHE HA COIMATHUTE U3MEPEHUS Ha JIOTUCTUYHUTE YCIYTH B JIBE HACOKH -
MOJIEIT 3a OIlEHKA Ha COIUamHus €()eKT Ha JIOTUCTUYHUTE YCIYTH U MapKETHHTOB
MOJIEII 3a YAOBJIETBOPSIBAaHE HA MOTPEOUTETUTE HA JIOTHCTHYHU YCIYTH C Ka4ECTBO,
oOcmykBane u cToWHOCT. [IpemamoxkeHuTe MoAenn ca B3aMMOCBBpP3aHU Ha
OCHOBaTa Ha B3aMMOJICCTBHMETO MEXAY COIMAIHATA JIOTUCTUKA M COLUAIHUSA
MapKEeTUHT M UEJSAT J1a MOBUIIAT HUBOTO HA 3aJ0BOJISIBAHE Ha MOTPEOHOCTUTE Ha
X0paTa, TAXHOTO YJOBJIETBOPEHUE U KAUECTBO Ha KUBOT.

3a pa3BUTHMETO HA COLMAaHATAa JIOTUCTHKA W HEWHUTE €JNEeMEHTH U
MOBUINIABAHE Ha TSIXHATA POJISI U 3HAYUMOCT 34 COLMAJIHUTE TMOJUTUKU U
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COI[MATHUTE TPAKTHUKA € HeoO0XoaumMo e(dEeKTUBHOTO MPWIOKEHHE Ha
ChBPEMEHHUTE JIOTUCTUYHU MHCTPYMEHTU. B Ta3m Hacoka, Te ca OCHOBHHU, HO C
BXHO 3HAYEHUE Ca U APYTd UHCTPYMEHTU KAaTO MAPKETUHTOBUTE MHCTPYMEHTH,
MpujlaraHd OT COLMAJIHUST MApKeTUHI W HWHCTPYMEHTUTE, Oa3upaHu Ha
B3aMMOJICHCTBUETO MEX/IY COIlMAIHATA JIOTUCTUKA U COLUAITHUAS MAPKETUHT.

CouuanHusIT MApKETUHT U COI[MATHATA JIOTUCTUKA Ca HEPA3PUBHO CBHP3aHU
U TAXHOTO B3aMMOJICCTBUE € HAJIOKHUTEITHO.

OO61110TO MpH TAX € HACOYEHOCTTAa UM KbM MOTPEOHOCTUTE Ha OOIIECTBOTO.

Upe3 couuamHUAT MapKeTUHI c€ Ieidu yOekJaBaHe Ha XopaTa BbB
BB3IPUEMAHETO Ha ONpEJIesieHa UJled B TAXHA M0J13a WIH 110132 32 OKOJIHaTa Cpefa,
OTKa3BaHE OT BPEJHU HABUIIH, MOTPEOJICHUE HA MOJIE3HU 3a TSIX CTOKU M YCIYTU U
npyru. [lpencraBsiHeTo Ha MOCIaHUETO, 0Oave MpU ePeKTUBHA KOMYHUKAIIMOHHA
KaMIaHus € MOCJIeJABAHO OT HErOBOTO BB3MpPHEMaHE M KaTO pe3yJiTaT MpoMsHa B
MOBEJICHUETO Ha XopaTta. Peanmu3upaHero Ha Ta3u TMPOMSHA HU3HUCKBA
OPUJIOKEHUETO Ha coluajgHaTa JIOTMCTHKA, KOATO cjeABa Ja Ch3Jaje
HEOOXOAUMUTE YCJIOBHUS KAaTO MSCTO, BpEeMe, MEepPCOHaj, ONTUMAJHU PAa3XOAu U
JIPYTH 3a OCUTYpsIBAHE Ha HJIesITa, MPOJYKTAa WIM yciyrarta, MONyJspu3supaH OT
COITMATHUSI MAPKETHHT.

3a na O6baar mocnaHusta eheKTUBHU, TE TpsiOBa aa ObJAT OYEBUJHMU U Ja
ObJaT PA3IMOJIOKEHH BHB BPEMETO M MPOCTPAHCTBOTO IMO-0JM30 O JKEJIAHOTO
MOBEJIEHNEe, Thil KAaTO COIMAJIHUS MapKETHHI CE€ pas3riek]a OT IJIeJHa TOYKa Ha
BIMSHUETO BBPXY HWHAMBUIYATHOTO TMoBeneHue. bin3ocTra BBB BpeMeEToO,
IPOCTPAHCTBOTO U MSICTOTO C€ OCUTYpsiBa OT COLIMATHATA JIOTUCTHKA.

B otroBop Ha npeau3BHKaTelCTBaTa, CBBbP3aHU C HCKaHUSATA 34
nooOpsBaHe Ha NPENOCTaBSIHETO HAa YCIYTU B PaMKUTE HA OTPAaHUYCHHUTE CH
OIOKEeTH, OPTaHU3AIMUTE B TyOJUYHUS CEKTOP TPsOBa /1a U3BHPIIBAT CHbBMECTHU
JEUCTBUSL B 00JIacTTa Ha COLMAJIHUS MapKETUHT U COIMAJIHATa JIOTUCTHKA KaTo
OYaKBaHUS pe3yaTaT cieaBa Ja ObJe M3MBIHEHHE Ha MPOTpaMU M YCIYTH C TO-
BHCOKa CKOPOCT, KAa4eCTBO, €(HEKTUBHOCT U YI0OCTBO.

[IpumepbT, CBBp3aH C KammaHus 3a Oopba Cc paka W OTKa3BaHE OT
TIOTIOHOMYIIEHETO (pasrienan B T. 4.4.1. Ha qucepTAlMOHHUS TPyJ) IOKa3a, 4e
OCHOBHUTE TPH HAMPABICHUS HA COIMATHATA MAPKETUHTOBAa KaMIIaHUs ca OWIIN:

* IpeaynpexACHUsATA 3a BpeaaTa OT TIOTIOHOMYIIEHETO;

* IPE/ICTaBsIHE Ha METOJIU 3a OTKA3BAaHE HA LIUTAPUTE;

* OpraHU3UpaHEe HAa EKUIH OT JICKApH, KOUTO MMAT 3ajadyara Ja MPUIOkKaT
HOBUTE METO/IU.

OchlIecTBSIBAHETO HA BTOPOTO M TPETOTO HAIPABICHHE HA KaMIaHUATA €
HEBB3MOXKHO 0€3 collMajgHaTa JIOTUCTUKA, YHUATO 3ajJada € Jla OpraHu3upa
ISJIOCTHHAS JIOTUCTHYEH TIPOIleC MO ChOMpaHe Ha XopaTra Ha €JHO MSCTO —
MOTpeOuTENM Ha HJeATa/yciayraTa U CHEIUANINCTH, HAYMHUTE 33 TPEJICTaBSIHE Ha
METOJUTE U OOYYEHHETO MO TIX, MPEJOCTABSIHE HA JOMBIHUTEIHU KOHCYJTAINH,
pEKIIaMHU MaTepuaiu u Apyru. W menusat To3u mporec TpsiOBa 1a € KOOpaAuHUpaH
¥ CUHXPOHHU3WpPAH O BpeMe, MACTO, MHPOPMAIMOHHO OOCTYKBaHE, Ka4eCTBO U
KOJIMYECTBO U ONTUMHU3UPAH OT IJIeHA TOUKA HA Pa3XOJUTE.
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Kamnanus 3a onasBaHe W NMOYMCTBAHE HA MPHUPOJAATA CHUIO HE MOXKE Ja ce
OChLIECTBU 0€3 couuanaHaTa JOTMCTUKA, 3al0TO XOpaTa, KOUTO BBb3NpHUEMAT
UjesTa M UCKAT Jia S OCHIIECTBAT Ha MpPaKTHUKa TPsOBa Aa ObAAT OpraHU3UPAHU U
OCUTYpPEHU OT TJieJHAa TOYKAa Ha BpEME, MACTO, HEOOXOAUMHU MAaTepUAId H
OpraHu3aIys 3a U3XBbPJSHE HAa OTHAIBIUTE.

Enna ot ocHOBHHTE cdepu Ha MPUIOKECHUE HA COIMAIHUS MApPKETUHT U
collMaJiHaTa JIOTUCTUKA € 3/ipaBeona3BaHeTo. To, OT CBOS cTpaHa € U3KIIOUUTEITHO
Ba)KHO 3a Ka4€CTBOTO Ha KUBOT HA XOpaTa M TSIXHATA CUTYPHOCT U O€30IMaCHOCT.

CornuaaHUAT MapKeTHHT ¢ e()EeKTHBEH WHCTPYMEHT 3a TMPOMOIUS |
npouiiakTUKa Ha 3ApaBeTo, a COIMaJHaTa JOTMCTHKAa — 3a TAXHOTO
OCBIIECTBABAHEC B CIICIHUTE HANPABJICHHS: aHTAXUPAHOCT HA Jbp)KaBaTa KbM
Jaj7ieH 3[paBeH MpoOJEeM M OCUTYpsiBaHE Ha KayecTBO Ha 3JIpaBHUTE YCIYrd 3a
HEroBOTO pa3pelliaBaHe; MpujaraHe Ha ayTCOPCHHIa KaTO MHOBALIMOHHO CPEICTBO
3a HaMaJIsIBaHE Ha PA3XOJIUTE U 3a IMOBHINaBaHE €()EKTUBHOCTTA HA MYOJMYHUTE
IIPOMOITMOHHM 3JIPaBHHU TPOTPaMH, Ype3 MPEXBBPIISIHE KbM (DHUPMU OT YaCTHHS
CEKTOp M CKIIIOYBaHE Ha JIOTOBOPH C MOJIMU3MBIHUTENN 32 ONPEACNICHU YCIYTU U
JPYTH.

OcCHOBHHTE 3aJ]a4d Ha COIIMAITHUS MApKETUHT ca CBBbpP3aHU C MPOYYBAHE HA
NOTPEOHOCTUTE HAa OOIIECTBOTO U HA OTACIHUTE TPYNH MOTPEOUTENH, CTEIIEHTA Ha
TSAXHOTO 3aJ]0BOJIIBaHE, NepuHUpaHe Ha Hall-e(DEKTUBHUS TOAXOJ 3a yOeKIaBaHe
Ha ayJauTOpUsATa, pa3paboTBaHE Ha KOMYHHMKAIIMOHHA IporpaMa 3a MPOMOIMS Ha
ujaesTa, NMPOAYKTa WM yclyrata, OCUTypsiBaHE Ha METOJM 3a MpujlaraHe Ha
KOHKpETHaTa MPOMOLMOHAIHA WIH TNpoduUIaKTUYHA TMporpama, a HE camo
,[IPOJIaBaHe Ha ujesTa* 3a MPOMOLUS WU MPOPUTaAKTHKA.

OcHOBHUTE 3aJjlayMl Ha COIMAJIHATa JIOTHUCTUKA Ca CBBP3aHU C PEATHOTO
3aJI0BOJISIBAHE HA MOTPEOHOCTUTE HA OOMIECTBOTO WM OTICIHHUTE TPYHH OT
NOTPEOUTENH, Ype3 JOCTaBsHE Ha MPEJCTABEHUTE CTOKU M YCIYTd OT COIMaJIHATa
MapKETUHTOBAa TMporpaMa WM OCUTypsBaHE Ha HEOOXOJUMHUTE YCJIOBHS 3a
NPAaKTUYECKO peajnu3upaHe Ha MPOMOIMpaHaTa ColuaiHa uaes.

[Ipeceunara Touka MEXIY COIMATHHS MAPKETHHT W COLIMATHATA JIOTHCTHKA
€ TpPeTHs eJIEMEHT Ha MapKETHHT MUKca — MscTo (place).

B nedununusra 3a eeMeHTHTE HA MUKCA Ha COI[MAIIHUSI MAapKETUHT, MSCTO
3a MpUA00MBaHE HA MPOJYKTA B COIMAIHUS MAPKETUHT € TaM KBJIETO M KOTaTo
1esjaeBaTa ayAuTOpHs MOXKE Ja TMOJYyYH BB3MOXKHOCT Ja TPOSBH IKEIAHOTO
MOBEICHHE, 32 Ja MOJTYyYd HEKOMEPCHAJICH MPOIYKT.

B xmacuueckata Teopuss Ha MapKeTHHTA TPETHS €JIEMEHT Ha MapKETHUHT
MHUKCa € IMEHHO JIOTUCTUKATA, YHATO 3aj]la4ya € Ja JOCTaBH CTOKaTa WM yciyrara
Ha TOTPeOUTENS M0 Hal-€()EKTUBHUS HAYWH.

Ponsita Ha commanHara JOTUCTHKA B MUKCAa HAa COIMATHHS MApPKETHHT €
cpiara. PasnukaTa € B 1ienuTe, KOUTO TIPHU COLMATHUS MAapKETUHT W COIMAJTHATA
JIOTUCTUKA HE Ca CaMO MKOHOMHYECKH — Iedanda M CHUKaBaHE HA Pa3xOJuTe, a

**Huxomnosa, H. ColpamHusT MapKeTHHT: HoBaTa (GrIocodus 3a OTTOBOPHOCTTA Ha Ou3Heca. MekayHapoiHa
Hay4YHa KoH(pepeHuus ,,IkoHoMrIecko 071arochCTOSTHAE, Ype3 CIIOCIsTHEe HA 3HAHWS . Bu3HeC, MEHHDKMBHT U
mapketurr. CA J1. A. Llenos, Ceumos, Tom 3, Ceumos, 2016, ctp. 98-99.
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OCHOBHO Ca HACOYEHHM KbM MOTPEOHOCTUTE HA OOILIECTBOTO M OKOJIHATA Cpeaa. —
Tabnuma 5.
Ta06auna 5.
Bpb3ka Mexay couuajiHusi MAPKETHHT U COI[HATHATA JIOTUCTHKA

Counaneﬂ MApPKETHHI — € JICMEHTH HA MHUKCa

poaykr Hena Coumnasna IMpomouus
JIOTHCTHKA

-ujesl B MOJ3a Ha | -CTOWHOCTHA -OCUTYpsIBAHE HA | -KOMYHUKAIIHOHHOTO
0O0IIIECTBOTO XapaKTepUCTUKA | MSCTO, BpeMe, | yOeK1aBaHe U
-IpOMSTHA Ha | HA TIpoMsHATa Ha | XOpa,  YCJIOBHS, | TAKTHKHUTE, qpes
MOBEJICHHETO B | IOBEJCHUETO HA | MAaTCPUATHH KOUTO  TMPOJYKTHTE
TIOJIOKUTENICH Xoparta CpeacTBa U | CTaBaT MO3HATH,
acCTeKT ONITHMAJTHA JOpYU  KCIIAaHH  OT
-CTOKa B T0JI3a Ha pa3xoam, 3a Ja | oOmHOCTTa
0O0IIECTBOTO MOXKE  IIeJieBaTa
-ycliyra B T0J3a ay TUTOPHUS
Ha 00IIIECTBOTO (motpedbuTenuTe)

na TIOJTy4H

BB3MOXKHOCT  JIa

MIPOSIBH  KEJIIAHOTO

NIOBEJICHUE, 3a JIa

TIOJTyYH

HEKOMEPCHATHUS

IPOAYKT

IlenTa Ha B3aMMOAEHCTBUETO MEXKAY COLIMATHUS MAPKETHUHT U COLIMAIHATA
JIOTUCTUKA € Jla C€ IMOCTUTHE CHUHEpPruueH e(eKT B CcolHMalHaTa cHCcTeMa. 3a
COI[MATTHUSI MAapKETHUHI M COLMAJHATA JIOTUCTUKA € Ba)XXHO Ja CE€ HaIpaBsT
HE3HAYUTEIIHU JKEPTBU OT CTpaHa HA BCEKM HHAMBHUJ, KOUTO o0aye HOCST
JOIBITHUTEIIHA 10132 (TI0-BHCIIIAa OT OOIIUTE Pa3Xo/ar) 3a OOIIECTBOTO KATO IISUIO.

Baxxna npuyunHa 3a pa3BUTHETO HAa COLMAJIHHUS MAPKETUHI U COLlMATHATa
JIOTUCTUKA € TEHJCHIMATA 34 MOCTUTAaHE Ha YCTOMYMBO Pa3BUTHE, OMA3BaHE Ha
OKOJIHATa CpeJa M NOBHIIABAHE HA KOPIIOPATHUBHATA COLHUAIHA OTTOBOPHOCT.
CouManHusIT MapKETUHI TOMYJIpU3upa HAEUTE B Ta3d HACOKAa, HO HMEHHO
COLMAJIHATA JIOTUCTUKA TH pealnu3upa Ha MPaKTUKA.

Haii-Ba)xHOTO ycnoBHE 3a Pa3BUTHUETO HA COLUUAIHUS MAPKETHHI U
colMajiHaTa JIOTUCTUKA, 00ade € OCHh3HABAHETO Ha TIXHATa HACOYEHOCT KbM
MOTPEOHOCTHTE Ha OOIIECTBOTO KAaTO IUI0 W HA OTICTHUTE WHAWBUIM,
MOBHIIIABAHE HA KAYECTBOTO HA KMBOT, OITA3BAHE HA OKOJIHATA CPEAA U IMOCTUTAHE
Ha YCTOWYHBO UKOHOMHUYECKO Pa3BUTHE.

3a mpakTHYecKa pealn3alys Ha B3aUMOJCHCTBUETO MEXKY COLMATHUS
MapKEeTHHT ¥ COI[MaIHaTa JOTUCTHKA € HEOOXOAMMO IPU CTApTUPAHE HA KaMITaHUs
ChC COLIMAJHA HACOYEHOCT MAPKETHUHIOBHUTE W JIOTUCTUYHUTE IMPOrpaMu Jaa ce
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pa3paboTBaT CHBMECTHO OT CBOTBETHUTE CHCIHMAINCTH, 3a Ja CE OCUTYPH
HEeoOXoMMaTa CTETICH Ha CHHXPOHHW3WpaHE W KoopauHupaHe. VIMEHHO 1Mo TO3|
HA4YWH 1€ C€ OCUTYPHU TapaHIWs, 4€ MPEICTABCHUTE OT CONUATHUS MAapKCTHHT
UJIeU, CTOKH WJIW YCITYTH IIe CE peaTu3upaT Ha MPAKTUKA.

KbM mHCTpyMEHTapuyma 3a MoJ0OpsBaHE HA COIMAIHATE M3MEPEHUS Ha
JIOTUCTUYHUTE YCIYTH CE€ BKIIOUBA M NPHIIOKCHUETO HA MOJIEIH, YASITO OCHOBHA
el € TOCTHTaHe Ha I10-BUCOKO HHBO Ha coluaieH edeKT H coluaaHa
epexktuBHOCT. CoruanHaTta €(PEKTUBHOCT € CJCACTBHE OT IIOBHUINABAHETO Ha
WKOHOMHYECKaTa e(PEeKTHUBHOCT, HO CBHIIIEBPEMEHHO € MO-BHCIIIA M OKa3Ba 0OPaTHO
BIUsSHUE BBPXYy Hesd. CommamHUTe pe3yiaTaTd BIMSIAT HA HMHIKA Ha
NPEINPUATUATA W OOEKTHTE, NPUBIWYAT W 3aAbpXKaT KIUEHTUTE, JICIOBHUTE
NapTHBOPH M CIY)KUTEIIUTEe, a TOBa, OT CBOS CTpaHa, UMa CEpPUO3HU
MKOHOMHMYECKH ITOCIICICTBHS B IMOJIOKUTETHA Hacoka. ComnuanHata eeKTUBHOCT
ce ompenens, Ype3 pe3yATaTHOCTTa Ha PECYPCHUTE WIIM Pa3XOJWTE 3a IMOJy4YaBaHE
Ha OMNpPEJCICHH COIMAIHU pe3yiTaTH, KOUTO C€ H3pa3siBaT, 4pe3  IO-IbJIHO
33JI0BOJISIBAHE HA TOTPEOHOCTHTE M TMOTPEOUTEICKOTO THPCEHE, WKOHOMHS Ha
BpEME WIM TIO-MATbK Pa3xojl HA BpeME Ha KYITyBayuTE, IO-TOJIIMO 3aJ0BOJICTBO OT
MOKYIKUTE W OOCTY)KBAaHETO, IMOBEYC JOMMBJIHUTEIHU YCIYTHM 3a KyINyBayWTe |
MIOCETUTETUTE U JIPYTH.

[TocTuranero Ha TO-IOOpPU COIMAIHU pPE3yJTaTH IPH MPEIOCTAaBIHETO Ha
JIOTUCTUYHHU YCIYTH € TPSAKO CBBP3aHO C MPUIOKEHUETO Ha BHUCOKO HUBO Ha
KyJITypa Ha JIOTHCTHYHOTO 0OcCiyXBaHE. JIOTHCTUYHUAT CEKTOp € €IWH OT HaW-
Obp30 pa3BHUBAIIMTE CE CEKTOPH B CBETOBEH Mamiad M y Hac. To3u CEKTOp € U3IISII0
HACOYEH KbM OOCITY)KBaHE Ha MOTPEOUTEIINTE — PU3NYSCKH M FOPUINUCCKH JIMIA U
Ha Ta3d OCHOBAa OCH3HABAHETO Ha pOJIITA HAa KyJlITypaTa Ha JIOTHCTHYHOTO
o0CTy)KBaHE € ¢ U3KIOYUTEIIHA BaKHOCT.

Kynrypata Ha JIOTUCTHYHOTO OOCTy)KBaHE € CBbpP3aHAa C KadyecTBOTO Ha
oOcCTy)KBaHE Ha KJIIMCHTUTE B OPTaHM3aAIlUUTE, IPEAOCTABSIIIH JIOTUCTHYHU YCITYTH.
Bucokarta kynTypa Ha JIOTHCTHYHO OOCIY)KBaHE HM3UCKBa ChBPEMEHHA MOJICpPHA
MaTepHATHO-TEXHUYECKa 0a3a, MpejJiaraHe Ha ThPCCH aTpaKTHUBEH OOHOBSIBAII CE
nopTh e OT JJOTUCTUYHHU YCIYTH, a ChIIO0 BUCOKO KYJITYpHH OOHOCKH, BHUMAaHHE
M KOMIICTCHTHH TPUXKH OT CTpaHa Ha 00CITy>KBaIllKs ITEPCOHAI.

[Ipeqmaraausar u anpoOWpaH Mojen 3a IMOoAoOpsBaHE Ha COIMATHUTE
pe3yiITaTH Ha IOCTABYMIIUTE HA JIOTHCTUYHU YCIIYTH, Upe3 MOBHIIIABAHE KyJITypaTa
Ha JIOTUCTHYHOTO OOCTy)XBaHE BKJIIOYBA ITOCICAOBATEIHOTO W3ITBJIHEHUE Ha
CJICTHUTE €TaIlN: % _ Tabaura 6.

% Mogenst e amantupas mo CrioBa, H. TeproBcku meHmmKMbBHT. 131, Hayka n ukonomuka. 1Y — Bapna, 2010,
crp. 311 - 332.
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Taodauua 6.

Moaen 3a HOI[OﬁpﬂBaHe Ha cCouHa/JIHUTE Ppe3y/TaTu Ha J0CTABYHIUTE HaA

JIOTUCTUYHH YCIYI'U, YP€3 MOBUIIABAHE KYJITypaTa HA JIOTUCTUYHOTO oﬁc.ﬂy)chaHe

Etanu Ha NPUWIOKEHUE Ha

MoJeJaa

Cmn;pmanne Ha OTACJIHHUTE €TAalHu

AHaau3 Ha OCHOBHHTE

eJIeMEHTH M (aKTOpHM Ha

KyJiTyparta Ha JIOTHCTUYHOTO

@akTopu U EIEMEHTH,
TEeXHUYEeCKaTa 06aza

CBBbP3aHn C MaTrcpuaiHO-

CDaKTOpI/I n CICMCHTH, CBBpP3aHH C aCOPTUMCHTa H
Ka4yC€CTBOTO Ha npeajiaraHuTe JJOTUCTHYHU YCIYIH,

o0ciy:KBaHe ChOOPA3HO NOTPEOUTEIICKOTO ThPCEHE HA KIIMEHTHUTE
@DakTopH U eIEMEHTH, CBBP3aHH C MPSIKOTO OOCTy)XBaHE Ha
KIIMCHTUTC OT JIOTUCTHUYHUA TICPCOHAIT

Ouenka, upe3s cucrema ot | OUCHKA HA PABHHIIE JOTHCTHYCH OOCKT.

NoKa3arejM, Ha COLHMAJIHHMTE
pe3yJaTaTtd Ha [J0CTABYHLUTE
HA JIOTUCTHYHM YCJIYIH, HA
OCHOBATA HA CHCTOSIHHETO HA
KYJTypaTa Ha JIOTMCTHYHOTO

o0ciayKkBaHe

TToka3aTeiu:

-lllupora u gpnOOUYMHA Ha NpeIaraHusl ACOPTUMEHT OT
KauC€CTBCHU M THBPCCHH JIOTUCTHYHH YCIYTHU C OIJICQ Hau-
ITBITHO 33/I0BOJIIBAHE HA MOTPEOUTEIICKOTO THPCEHE.
-bbp3una Ha oOciyxBaHeTo.

-YcnoBus 1 06cTaHOBKA Ha 0OCITY>KBAHETO.
-KauectBo Ha mpskoro o00cmyXBaHe
JIOTUCTUYHUA IIEPCOHAI.

-OpFaHI/I3I/IpaHeTO Ha I1oaxo s q)OpMI/I Ha JOIIBJIHUTEIHO
o0cITy)KBaHe.

OT CTpaHa Ha

OneHka Ha paBHUIIE TOJIIMO JIOTUCTUYHO TPEANpUsITHE,
o0lIMHa, PErHOH U LsjIaTa CTpaHa.

IToxa3zaTenn:

-BB3MOKHO HaM-ITBIHO 33JI0BOJISIBAHE HA MOTPEOUTEICKOTO
ThPCEHE Ha JIOTUCTUYHH YCIIYTH.

-HamansBane pazxoaute Ha BpeMe Ha KJIMEHTUTE BB BPb3Ka
C TI0JI3BAHETO Ha JIOTUCTHUYHU YCIIYTH.

-OcurypsiBaHe Ha TO-TOJISIMO 33JI0BOJICTBO IPHU TMOKYIKHUTE
Ha JIOTUCTUYHHM YCIYTH W TIOCEIICHHUSATAa HAa JIOTUCTUYHHUTE
00EKTH.

-BB3MOKHO HaM-ITBJIHO 3aJI0BOJISIBAHE HA MOTPEOUTEIICKOTO
ThPCEHE Ha Pa3HOOOpa3HM JOMBIHUTEIHHU JIOTUCTHYHH M
KYJITYpHO-OUTOBU YCIYT'H, OKa3BaHU, 4Ype3 JIOTMCTUYHUTE
00€eKTH.

OTkposiBaHe Ha mnpodJemMHuTe
U HaleJsi3BaHe HA MEPKH 3a
nojgo0psiBaHe Ha COLMAJHHMTE
pe3yJTaTu, Yype3 NMOBUIIABAHE
KYJTypaTa Ha JIOTUCTHYHOTO

o0ciy:KBaHe

[ToBumraBane 3HaYMMOCTTA HA KyJITypara Ha JJOTUCTUYHOTO
oOciy)XBaHe B IIEPCIEKTHBA

3acuiiBaHe U BCE MO-TOJISIMO BJIMSTHHE HA JIOTUICTUYHOTO
o0city’)kxBaHe BbpXY OTPEOICHUETO

[Ipo6nem, cBbp3aH ¢ MKOHOMHUSATA HAa BpeMe Ha KIIMEHTUTE
[IpoGnemu mnpu OIEHKaTa W CTUMYJIHPAHETO C OIJe[
NOBHIIIABaHE KyATYypaTa Ha JOTMCTUYHOTO 00CTyKBaHe
[Ipo6nemu, cBBbp3aHU C MOJABPKAHETO U PA3BUTHETO HA
MaTepHaliHO-TeXHUUecKaTa 6a3a

[Ipo6nemu, cBbp3aHu € M0-100pOTO yIpaBJIeHHUE,
dopmupane u perynupane Ha noprdeiisia OT JOrUCTUYHU
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ycayru
[IpoGnemu, cBBp3aHM C MOBUIIABAHE HA KBATU(UKAIIUATA U
KaueCTBOTO Ha JIOTUCTUYHUTE CIYKUTEIIH.

B ycnoBusiTa Ha TONSIMa KOHKYPEHILIMS M CBUTO THPCEHE BCE MOBEUE CE
Hajara HeoOXOJUMOCTTa OT MPEHACOUYBaHE HAa OpraHu3almoHHaTa Quiaocodus ot
dbunocoduss Ha TPOAYKTa U TMpoAaxkoOuTe KbM ¢uaocoPuss Ha KIUCHTA H
MapkeTuHra. B TO3M CMUCBHI ca HEOOXOJUMHU IIEJIEHACOYEHH JEeUCTBUSA 3a
CrieueBaHe Ha KIMEHTUTE W U3IPEeBapBaHE HA KOHKYPEHTUTE KAaTO OTTOBOPHT € B
110-T06POTO OTraTBAHE M YJOBICTBOPSBAHE HA OTPEOHOCTHTE HA KIHEHTHTE.

Odwiocodusita, OpHUEHTHpPAHA KbM KIMEHTAa Hajara Wu3cieJABaHE Ha
BBIIPOCUTE, CBBbP3aHU C ONpEJEsHE Ha TOBAa, KAKBO € CTOMHOCT 3a KIMEHTa U
yIOBJIETBOPEHHE 3a KIMEHTA; KaK BOJCUIUTE OpPraHU3allid OCBIIECTBIBAT
NPOU3BOJICTBOTO W MpEJjlaraHeT0 Ha BUCOKAa CTOMHOCT M YJIOBJIETBOPEHHE 32
KJIMEHTa; KaK OPTaHM3aIMHUTe 3abPKaT U NMPUBIUYAT KIMEHTH; KaK CE€ OMpeaess
PCHTAOMIIHOCTTa Ha KIHEHTAa M KaK C€ TMPOBEXJa MAPKETHHT Ha TOTaTHOTO
Ka4ecTBO.

B otroBop e npenmaranust Mojien 3a yJIOBIETBOPsBaHE Ha MOTPEOUTENIUTE HA
JIOTUCTUYHU YCIYTH C Ka4eCTBO, 00CITyKBaHe U cToiHOCT — Tabnuna 7.

Taoauna 7.
MopneJ 3a y1oBJeTBOPSIBAaHE HA NMOTPEOUTENTE HA JIOTUCTHYHH YCJIYTH
€ Ka4eCTBO, 00CIy’KBaHe U CTOMHOCT

Etanu 3a peaau3upane Ha Mojesa

H”I)pBI/I CTall. Ol'IpGI[GJIHHC Ha CTOMHOCTTA 3a KJIMEHTA.

Bropu eram: JloctaBsiHE HA CTOMHOCT 3a KJIMECHTA.

Tpertu etan: 3ana3BaHe Ha KIIMEHTHUTE.

YeTBbpTH eTan: YrpaBieHue Ha paborarta ¢ kirodoBu KineHTH (KAM — Key
Account Management).

[letn etan: OnpenensiHe HA JOXOIHOCTTA (PEHTAOMIHOCTTA) HAa KIMEHTA.

[lectn eran: Peanu3zanus Ha MApKETUHTa HA TOTATHOTO Ka4y€CTBO.

[IpencraBeHusAT W anpoOUpaH MapPKETUHTOB MOJEI HMa COIHMAIHU
U3MEpeHUs, ThHA KATO € HACOYeH KbM T0-I0OpO YyIOBJIETBOpSBAaHE Ha
MOTPEOUTENNTE HA JIOTUCTUIHH YCIYTH C Ka4eCTBO, OOCITYKBaHE U CTOWHOCT.

3a oleHKa HAa 3HAYMMOCTTA U MPUIIOKUMOCTTA Ha MPEITI0KEHUTE MOIEIN —
MOJIEIT 3a OIlEHKAa Ha COIUaTHUs e()EeKT Ha JOTUCTHYHUTE YCIYTH U MapKETHHTOB
MOJIEJI 32 YAOBJIETBOPSIBAHE HA MOTPEOUTETUTE HA JIOTHCTHYHH YCIYTH C Ka4eCTBO,

% Kormsp, @. Yrpasienne na mapkernura. Tom 1. usa. Tpadema. C. 1996, ctp. 42-72.
" MogemsT e aganTupan 1o Korasp, @. YipasieHue Ha MApKETHHIa — aHAIH3, IUTAHAPAHE, PeaTH3alis i
koHTpon, Tom 1, M3n. I'padema, C., 1996. ctp. 41-72.

38




oOcny’)KBaHE M CTOMHOCT, € TPOBEJECHO NpPOyYBaHE Cpel MNPEeANpPUATHS,
M3BBPIBAIIY JIOTHCTHYHH YCIyTH. >

W3cnenBanure npeAnpUsITHs ca OT pa3IMuHU cPepy HA TEUHOCT — ThPTrOBHS
Ha €Apo, TBProBUs Ha JpeOHO, MEXAyHapogHAa TbProBUs, AUCTPUOYLIHS,
MIPOU3BOJICTBO, TPAHCHOPT, JOTUCTHUKA, PEMOHTHH, CEPBU3HU U JIPYTd YCIYTH U
JIB€ HECTOMAHCKW OpraHU3alliM, KOUTO ChHIINO U3BBPIIBAT JIOTUCTUYHU YCIYTU U
obciyxBatr motpebutenu. Criopen obema Ha JAeHOCTTa M Oposi Ha MepcoHala
MPEANPUATUATA CA OCHOBHO MAJIKU M CPEJITHU U €IHO OT TSAX MOXKE /1a CE€ ONpPEeiu
KaTo TOJsIMO — JIOTUCTUYHATA pupMa cbe cefanuiie Buena, ABctpusi.

PasnpenenenneTro Ha Wu3CieABaHUTE MNPEANPUATHS, cropen cdepata Ha
JEHHOCT € TIpeICTaBeHo Ha (urypa 2.

®urypa 2. Cepu Ha 1eliHOCT HA IPOYYBAHUTE MPEANPUATHS

PEMOHTHM,  HecTomaHcku Toprosua Ha
CEPBU3HM M AiPYIY opraHW3aumm Ape6Ho
ycnyrm 5,71% 8,57%

14,28%
JNlornctmuxm dpupmm 0_\

Tbprosua Ha egpo
8,57%

20,01%

TpaHcnopTHH

dnpmm
11,42%

MpoussoacTso

ncTpubyumsn
Auctpudyy 17,15%

14,28%

W3cnenBanure mpeanpusaTUs ca OT Pa3iiMYHMA O0JacTH Ha CcTpaHaTa U OT
yy)kOnHa — BenuxorspHoBcka, ['abpoBcka, Coduiicka, [llymencka, Bapuencka
obnactu u ot Buena, Asctpus u [lpummuna, Kocoso.

[Ipennpusituara, o0EKT HAa MpOydYBaHE MOTAT Na OBJAT OMpEeNeiIeHH KaTo
1PL, 2PL u 3PL noctaBuniii Ha TOTUCTUYHU yCIyru — ¢urypa 3.

®urypa 3. Buag Ha npoyyBaHUTe NPeINPHUATHS KATO JOCTABYMIHU HA
JIOTUCTHYHH yCJIYTH

11,42% 579

m1PL
N 2PL
3PL

% IIpoyusameto e mposeneHo, upes amkera mpe3 2019 r. B Hero yuactBaT 35 peCIOHICHTa — MPEINPHATHS,
M3BBPIIBAIIN JIOTHCTHYHH ycayrd. Ha pecronzmeHTnTe OsXa INPEABAPHUTENHO NPENOCTaBEHH IPEIOKEHUTE B

AUCEPTALIMOHHUA TPYA MOACIIH, 3a Aa CC 3allO3HAAT C TAX U Ja JaJaT CTAHOBHIIEC 3a LCJIIMTEC HA aHKETaTa.
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Ankerata BxirouBa 10 Bempoca — llpwioxeHne 2. OT nMCEPTALMOHHUSA
TpyAd. IIpoydeHO € MHEHHETO Ha PECIIOHACHTUTE JAlU CUMUTAT, Y€ € HEOOXOIUMO
IIPUIOKEHUETO HA COLMAJHHA IPAaKTUKH B TAXHAara naevHoct - 94,28% ca
OTTOBOPHJIM TOJIOKUTEIHO U caMo 5,72% - oTpuuartenHo. I'0JeMusT npoueHT Ha
MOJIOXKUTEIIHUTE OTrOBOPM  KAaTerOpUYHO TIOKa3Ba, Y€ JOCTABUMIIUTE Ha
JIOTUCTUYHU YCIYT'M OCh3HABAT HEOOXOJUMOCTTA OT NPHIIOKEHHE Ha COLMAIHU
npakTuku. ClelBaluaAT BbIIPOC aKUEHTHPa BbPXY BUAa HA COLIMAIHUTE MTPAKTUKH,
KOUTO BCSKO OT MpENnpHsTHsATa CUMTa, Y€ ca HeoOxoaumu. B Ta3m Hacoka
OTTOBOPUTE cCa pa3iM4HH, CbOOpa3HO BHJAa Ha JEHHOCT, TOJIEMHUHA Ha
NpEeANpUATHETO M OCh3HABaHE Ha HEOOXOJUMOCTTa OT NPWIOKEHHE Ha
KOHIIENIIMATA 3a KOpIOpaTHBHAaTa couuaiaHa oTroBopHocT. Ha durypa 4. e
MOKA3aHO pa3Npe/eleHUeT0 Ha OTFOBOPHUTE MO BHUJAOBE COLMAIHU TMPAKTHKH.
Bceku oT peCIOHAEHTUTE € IOCOYMII IIOBEYE OT €HA COLMAIHA IIPAKTUKA.

®urypa 4. BunoBe couMaJHu NPAKTHKH, NPWIATAHU OT J0CTABYMLMTE
HA JOTUCTUYHH YCJIYTH

YcnoBuA Ha TpyA, 71,42%

Mepku 3a 6e3onacHocT 68,57%

O6yuyeHMe Ha NepcoHana

CTa)KaHTCKMU nporpamm 14,28%

CouuranHu NPaKTUKKU, HACOUEHU KbM
nepcoHana

CouManHU NPAKTUKKU, HACOYEHU KbM
obwecrsoTto

MonnTtnKa Ha TpaHM B3aMMOOTOHOLLEHMA C

K/IMEHTUTe
MonuTrKa Ha TpaiiHU B3aMMOOTOHOLLEHUA C
AocTaBuUnLUTE

68,57%

71,42%
65,71%

EKkonornyuHun NPaKTUKN

AHanu3bT MOKa3Ba, Y€ OCHOBHUTE COLMATIHU MPAKTUKU, KOUTO CE MpuUjarat
ca OCUTypsiBaHE Ha JI0OpU YCJIOBHSI Ha TPYJ, B3€MaHE Ha aJIeKBaTHU MEPKH 3a
0€30macHOCT, COIMANTHU TPAKTHKH, HACOYEHU KHhM IMEpPCOHANA W TMPOBEKIAHE Ha
MOJINTUKA HA TPaiHU B3aMMOOTHOILIEHHUSI C KIIMEHTUTE U C JOCTABUUIUTE.

[lo-manbKk € MpoleHTa Ha Te3U MNPEANpPUSTUSA, KOUTO HACOYBAT CBOUTE
ycwiHsl KbM II€JIEHACOYCHO OOydeHWe Ha TMepcoHaia. ToBa ca OCHOBHO TIO-
rojiemute npeanpuatus. [lo-MalkuTe NOALICHSABAT POJISTA HA Ta3u MPAKTHUKA KAaTO
HE OTYUTAT MOJI3UTE, KAKTO 3a TsIXHATa JEMHOCT, Taka M 3a IOBHIIABAaHE Ha
YAOBJIETBOPEHOCTTA HA TEXHUTE CITYKUTEIH.
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[lo-Marbk € MNpOLEHTHT HA NPEANPUATHATA, KOUTO CUUTAT 32 BaXKHU
COLIMAJTHUTE MPAKTUKH, HACOYEHHU KbM 0011ecTBOTO. OCHOBHATA NMPUYMHA €, Y€ BCE
OlllE HE € OCh3HAaTa B JOCTAThYHA CTENEH HEOOXOIMMOCTTa OT IpHUJIaraHe Ha
TaKMBa MPAKTHKYU 32 MOBMILABAHE HA UMUJKA Ha MPEANPUATHETO U HA TOBEPUETO
Ha KJIMEHTUTEe B Hero. Jlpyra BakHa NpUYMHA € OTpaHMYEHUTE (HUHAHCOBU
BB3MOKHOCTH Ha MO-MAJIKUTE MNPEANPUITHS M HEBb3MOXKHOCTTA Jla OTIEIAT
pecypc 3a TakMBa COLIMAIIHU PAKTUKH.

[IpaBu MHOrO 10OpPO BHEYATIEHUE, Y€ NTOUTH MOJOBUHATA OT U3CIEABAHUTE
MPEANPUATUS NpUjIaraT €KoJaorudHu npaktuku — 40%. ToBa sCHO Mmoka3Ba, 4e Te
OCbh3HaBaT HEOOXOJIMMOCTTa OT MpUJIaraHe Ha MEPKHU 3a OlNa3BaHE Ha OKOJIHATa
cpella U rpuKa 3a 3/IpaBeTo Ha Xoparta.

CrnengBamusT BBIPOC € HACOYEH KbM NIPOyYBaHE Ha NPaKTUKATa Ha
JOCTaBUMLIUTE HA JIOTUCTUYHMU YCIYTU Jalld MpUiiaraT MEpKH 3a M3MepBaHE Ha
couManHus egpekT Ha JoructuyHuTe yciayru. Ha ¢urypa 5. e mpencraBeHo
pasnpeeeHUeTo Ha 1aJIeHUTe OTTOBOPHU.

@urypa 5. CrenmeH Ha NPWIOKEHHME HAa MEPKH 32 HM3MepPBaHe Ha
conuaaHus eQeKT JOTUHCTUYHHUTE YCJIYTH

B na W He 4YaCTU4YHU

57,15%

AHanu3bT MOKa3Ba, Y€ MOBeUYEe OT MOJOBUHATA OT MPEANPUATUIATA YACTHUHO
OILICHSIBAT colManHusl eheKkT Ha JoructudHute yciuyru. [loutu paBeH e jgena Ha
TE3U, KOUTO IEJIEHACOUYCHO HU3MEPBAT TO3U €PEKT M TE3U, KOMTO HE OCh3HABAT
HE0OXOIUMOCTTa OT TOBA. V3IISII0 MOJIOKUTENEH OTIOBOP € J1aJIeH OT IMO-TOJIEMUTE
MPEeANpUsATHs, KOUTO pa3paboTBaT mporpamMu B Ta3u Hacoka. Ilpumep e
MpUJIoKeHaTa Jneknapamnus Ha bopaa Ha mupexropute Ha dupma LKW WALTER
Internationale Transportorganisation AG, Asctpus, Buena, npuera npe3 2017 r.,
KOATO OTpa3siBa OCHOBHUTE HACOKHU HA JIMCTBUE HA MPEINPUATHETO, CBBP3aHU ChC
colaiHaTa oTrToBOpHOCT — [Ipuiioxkenue 3. OT AUCEPTALIMOHHUS TPY/I.

[IpoyyeHO € MHEHMETO Ha PECHOHACHTUTE A MPEIJIOKEHUS MOJET 3a
OIICHKA Ha COIMAIHUS €(DEKT Ha JOTUCTUYHHUTE YCIYTHM MOXKeE J1a ObJie MOJIE3eH 3a
TsAXHaTa nelHocT. Ha gurypa 6. ca mpencraBeHn Moxy4eHUTE pe3yaTaTu.

®durypa 6. IlosesHocT Ha npemIOKEeHHUS MOJeJ 3a OIEeHKa Ha
CONUAJHUSA e(PeKT HA JIOTUCTHYHHUTE YCIYTH

% I[emapaunﬂTa Oerie npeaoCTaBeHa OT MPEACTABUTECI HA MPCANIPUATUCTO B MMOAKPECIIA HA AKTYAJTHOCTTA U

3HAYUMOCTTA Ha HACTOAIIHUA TPYA U KOHKPETHOTO MPOYyIBAHE.
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M pa M He

OtroBopure MokasBat, Y€ MO-rojsiMaTa 4acT OT MPOYYBAHUTE JNOCTABUYHUIIN
Ha JIOTUCTUYHHU YCIYTH CMSTAT, Y€ MPEJIOKEHUS MOJIEIT 32 OLIEHKA Ha COLUAIIHUS
e(eKT Ha JOTUCTUYHUTE YCIYTU MOXKE J1a ObJe TOJIe3€H 3a TSIXHATa ICHHOCT.

CrenBamusT BBIIPOC UMa 32 1IE Ja YCTAHOBU AU NPEANPUATUSTA, KOUTO
ca OTTOBOPUJIA TOJOKUTEIHO Ha MPEAXOHUS BBIPOC Ca CKIOHHM Ja MPUIO0XKAT
MPEJUIOKEHUS] B HACTOSIIIUS TPYJ MOJEN 3a OIleHKa Ha COlMaIHHUS e(ekT Ha
JOTUCTUYHUTE YCIyru. B pe3ynaTar, BCHUYKM TPEANPUITHS Ca OTTOBOPUIIU
nosioxutenHo — 100%.

[IpoyyeHO € W MHEHMETO Ha PECHOHJICHTUTE, Jalyd MPEIJIOKEHUS B
JIUCEPTAIMOHHUS TPy  MApKETUHTOB MOJEN 3a  YJIOBJIETBOpSIBAaHE Ha
MOTPEOUTENUTE HA JIOTUCTUYHU YCIYTH C KaueCTBO, 0OCITY>KBaHE M CTOMHOCT MOXKE
na ObAe moJsie3eH 3a TsaxHaTa nedHocT. Ha dwurypa 7. ca mpencraBeHu gajeHUTE
OTTOBOPH.

®urypa 7. Iloje3HOCT Ha MPENIOKEHHUS MAPKETHHIOB MOAEJ 32
YAOBJICTBOPSIBAHE HAa NMOTPeOWTEeMTE HA JIOTUCTHYHH YCJIYIH C KAa4ecTBO,
0o0cJIyKBaHe M CTOHHOCT

M paa W He

[TocnemuusaT BHIIPOC MMa 3a IeN J1a YCTAHOBU JAIH MPEANPUITHITA, KOUTO
ca OTTOBOPWJIM TIOJIOKUTEITHO Ha MPEIXOHUS BBHIPOC ca CKIOHHU Ja MPUIOKAT
MIPEIOKECHHSI B HACTOAIIUS TPYA MapKETUHTOB MOJEN 32 YAOBIECTBOPSBAaHE Ha
MOTPEOUTENINTE HA JIOTHCTUYHU YCIYTHM C KadyecTBO, OOCTY>KBaHE M CTOWHOCT.
Benuku npennpusitus ca orroBopuitn mosioxkuteaHo — 100%.

Bunno e, ue nBa OT MpPOyYBaHWTE MOCTABYMIIA HA JIOTUCTUYHH YCIYTH
CUMTAT, Y€ TPE/JIOKEHUTE MOJICIIA HAMAT J1a OBhaT MOJIE3HHU 32 TAXHATA ACHHOCT U
ChOTBETHO HE TPOSBSIBAT HMHTEPEC Ja TW MPWIOXKAT. 10oBa ca TO-MaJKu
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npeanpusAtus B cepara Ha THProBUs Ha €APO ChC CTPOUTEITHU MATEPHUATU U C
pPE3epBHU YACTH, KOMTO HA HACTOSIIMS €Talm HE OCh3HABAaT HEOOXOAMMOCTTA OT
MPUIOKEHHE HA COLMAIHU MPAKTUKHU B TSAXHATA JAEMHOCT, KAKTO U HAY4YEeH MOAXO0J]
3a no00psiIBaHE HA COLIMATTHUTE U3MEPEHHS HA U3BBPUIBAHUTE OT TAX JIOTUCTUYHU
YCIIyTH.

Pesyntatute OT mNOpoydyBaHETO ca KaTerOpUYHO TOJOXKUTENHU. Te
HEJIByCMHCIIEHO MOKa3BaT, Y€ MO-TroJiAMaTa 4acT OT M3CJICBAHUTE MPEIIPUITHSI —
94,28%, cuuTaT 4Ye COLMAJIHUTE NPAKTUKU 3a HeoOxoaumu. I[loBeueto oOT
NpEeANpUATUATa TPUJIaraT pa3iMyHU COLMAIIHA MPAKTUKH, KOUTO Ca HACOYEHH,
KAKTO KbM CBOMTE CIIY)KHTENIM, KJIMEHTH M JOCTaBYMIIM, Taka W B MOJ3a Ha
oOmectBoTo. He ce mpeHeOperBaT M €KOJOTMYHUTE NPAKTHUKU, KATO B CBOATA
CbBKYIHOCT pE3yJTaTUTE IOKa3BaT, Y€ TrojiiMa 4YacT OT JOCTaBUMIUTE Ha
JIOTUCTUYHU YCIYTH OCh3HABaT HEOOXOAMMOCTTA U MOJ3UTE OT MPHUIIOKEHUETO HA
KOHIENIUATA 32 KOPIMOPATUBHATA COLMATIHA OTTOBOPHOCT.

[Ipennoxxenure mMonaenu 3a MoAOOpsiBaHE Ha COIMAJIHUTE HM3MEPEHUs Ha
JIOTUCTUYHUTE YCIYTH — MOJIEN 3a OLIEHKA HA COLMAIHUS €PEeKT Ha JOTUCTUYHUTE
YCIYTU M MapKETHHTOB MOJIE] 3a YJOBJIETBOPSBAHE Ha MOTPEOUTENUTE Ha
JIOTUCTUYHU YCIYTHM C KayecTBO, OOCIYyXKBaHE U CTOMHOCT, C€ BB3IpUEMAT
NOJIOKUTENHO U 94,28% OT M3cIeIBaHUTE NPENNPUATHS ITOKA3BaT, Y€ ca CKIOHHH
J1a TU MPUIJIOXKAT B TSIXHATA IEHHOCT.

N3BO/JAN HA YETBDHPTA I'/IABA:

e Ot TneaHa TOYKa Ha TIOBHINABaHE Ha €(EKTUBHOCTTA, MapKETUHTBT M
JOTHCTAKATa  clenaBa Jna  (QYHKIMOHHpAT BBB  B3aWMOJCHCTBHE.
MapKeTHHIOBUTe H JIOTUCTUYHHUTE JCHHOCTH W HWHCTPYMEHTH ca
B3aWMHOJIOIBJIBAIIM C€ M TIpeceYHaTa TOYKa MEXAY TAX € oKyca, HacOueH
KbM KJIME€HTa. MapKEeTHHTOBUTE TIPOYYBAaHUS M aHAIHM3H MTOCOYBAT KaKBU Ca
M3MCKBAHMATA HA KIMEHTA U KaK Jla € JOCTUTHE IO HEro, a JIOTUCTUIHUTE
WHCTPYMEHTH Ca TE3HW, KOWTO BOJST JIO HErOBOTO PEAJHO OOCIy)KBaHE.
[Ipeanpustusara pazoupar, ye Texaus Ghokyc TpsOBa 1a Obae KiaueHTa. Bee
ome, obaye JUIICBAaT YMEHHUS 3a pa3pa00TBaHE M OCHIIECTBIBaHE Ha
ISUTOCTHA MapKETUHTOBH MPOTPAMH 32 YIIPABJICHHWE HA B3AMMOOTHOIIICHHUSATA
C KJIMEHTHTE.

o CouMamHuAT MapKETUHT € MPUIIOKCHHE Ha MAPKETHHTOBUTE MPUHIUIU U
WHCTPYMEHTH 3a BIUSHHUE BBPXY IeJIeBaTa ayAUTOPHS 3a JTOOPOBOIHO
npueMaHe, OTXBBPJISTHE, MOAU(UIIMPAHE WX HM30CTaBSHE Ha OMPEICICHO
MOBEJICHHUE C II€Jl OCUTYpsIBaHE Ha TMOJ3U 32 WHAWBUAYAJTHU TPYNHA WIHA 32
oOIIeCTBOTO KaTo Is10. ['aBHATa 1€ Ha COIMATHHUS MapKeTHHT € Ja
MOBUINA Ka4eCTBOTO Ha XUBOTA. COIUATHUAT MAapKETUHT € MapKeTHHTOBa
KOHIIENIUS, KOSITO TIpWjiara OCHOBHHUS TIPHHIIMI HAa MAapKeTHUHTa 3a
BB3/ICHCTBHE BBHPXY TIOBEICHUETO HA IMOTPEOUTETNTE, HO OCHOBHO B
nyOnmunaara cepa. ConuarTHuAT MApKETHHT CE€ peaanu3nupa, Ype3 OCHOBHHUTE
€IEeMEHTH Ha MAapKEeTUHT MHKCA, KOWUTO o0ade wuMar crenupuaHo
chabpkaHue. EnemMeHTHTE Ha MHKCa Ha COIUATHHWS MapKETHHT ca
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MPWIOKUMH, KaKTO B NMyOJWYHUS CEKTOp, Taka M B OusHec cdepara. B
Ou3Heca, COIMAIHUAT MapKeTHHI C€ pealn3upa, 4Ype3 MPHIOKEeHHE Ha
collMajHaTa MapKETHHIOBa KOHIICTIIIHS.

ConmamHusT MapKETHHT U COI[MAIHATA JIOTUCTHKA Ca HEPA3pUBHO CBHP3aHU
U TSXHOTO B3aMMOJCHCTBHE € HAJOXKHUTEIHO. Upe3 COIMANTHUAT MAPKETHHT
ce 1enu yoek/1aBaHe Ha XOopaTa BbB BB3IIPUEMAHETO Ha OMpeeiIcHa Uaes B
TSIXHA T0J13a WJIM TI0J13a 332 OKOJIHATAa cpefa, OTKa3BaHe OT BPEIHH HABHIIH,
notpeOJeHre Ha TOJIE3HU 3a TSIX CTOKU M yCIyTru u Apyru. IlpencraBsHeTo
Ha ToclIaHWeTro, obade mpu ePeKTUBHA KOMYHUKAIMOHHA KaMIaHHUS €
MOCJIEIBAHO OT HETOBOTO BB3MPHEMAaHE M KaTo pe3yiraT NpoMsHa B
MIOBEJICHUETO Ha Xopara. Peann3upaneTo Ha Ta3u MpoMsiHA, 00ade M3MCKBa
NPUJIOKEHUETO Ha COIMANHATA JIOTHCTHKA, KOSATO CJelBa Ja Cbh3Jaaje
HEOOXOMMHTE YCIOBUS KaTO MSICTO, BpeMe, MePCOHAN, ONTHMAITHU Pa3Xoau
M JpyrH 3a OCUTypsiBaHE Ha WjaedTa, TMpOJIyKTa WM YyCIyrara,
NOMYJIIPU3UpPaH OT COIMATHUS MapkeTuHT. llenta Ha B3amMozeiCTBHETO
MEX]ly UHCTPYMEHTUTE Ha COLMAITHUS MapKETHHT U COI[MATHATA JIOTUCTHKA
€ J1a ce TIOCTUTHE CUHEPTHYCH e()eKT B COIMaTHATa CUCTEMA.

[locTuranero Ha AOOpU COIMAIHU pPE3yJITaTH TPU MPEIOCTABIHETO Ha
JOTUCTUYHH YCIYTH € TIPSKO CBBP3aHO C MPUIIOKEHHETO Ha BUCOKO HUBO Ha
KyJITypa Ha JIOTUCTUYHOTO OOCiyXBaHe. JIOTHCTUYHUSAT CEKTOp € €IMH OT
Hail-Obp30 pa3BUBAIIMTE CE CEKTOPH B CBETOBEH Mamad u y Hac. To3u
CEeKTOp € M3IUI0 HaCOUeH KbM 00CTyKBaHEe Ha MOTpeduTenure — pusnuecku
U IOpUAMYECKH JIMI]a M Ha Ta3d OCHOBA OCH3HABAHETO HA pOJATa Ha
KyJATypaTta Ha JIOTHCTUYHOTO OOCTYXBaHE € C HM3KIIOYMTENIHA Ba)KHOCT.
Kyntypara Ha JOTHCTHUYHOTO OOCIYyXBaHE € CBBbp3aHa C KayecTBOTO Ha
o0cCITy’)KkBaHE Ha KJIMEHTHTE B OPraHHU3AIMUTE, MPEJOCTABSINU JIOTUCTHYHH
yciayru.  Bucokata KynTypa Ha  JIOTUCTHYHO —OOCTYy)XBaHEe H3HCKBa
ChBpPEMEHHA MOJIepHa MaTepHaTHO-TEXHIUUECKa 0a3a, Mpeiarane Ha ThpCceH
aTpakTHBeH OOHOBSBAIl ce MOPTQEIT OT JOTUCTUYHH YCIAYTH, a CBIIO0
BUCOKO KYJITYpHU OOHOCKH, BHUMaHHE ¥ KOMIIETEHTHH TPIKU OT CTpaHa Ha
o0cITy>KBalus mepcoHal.

[IpennoxxeHUSAT MOAeN 3a TOAOOpsSBaHE Ha COLMAIHUTE pE3YJNTaTH Ha
JOCTaBYMIINTE HAa JIOTMCTUYHHU YCIYT'H, Ype3 MOBHILIABaHE KyJITypaTa Ha
JIOTUCTUYHOTO OO0CIIy)XKBaHe BKJIIOYBA IOCJIEI0BATEIIHOTO HU3MBIHEHHUE Ha
CJIETHUTE €Talu: aHaJIu3 Ha OCHOBHUTE €JIEMEHTH U (paKTOpU Ha KyJITypara
Ha JIOTUCTUYHOTO OOCIy)XBaHE; OLEHKAa, Ype3 CHUCTeMa OT IOKa3zaTeilH, Ha
COLIMAJHUTE pEe3yATaTH Ha JOCTAaBYMIIUTE Ha JIOTMCTUYHH YCIYrd, Ha
OCHOBaTa Ha CBHCTOSIHMETO Ha KyJTypaTa Ha JIOTUCTUYHOTO OOCITYy>KBaHE:
OLICHKa Ha paBHUIIE JIOTUCTUYEH OOEKT; OLIEHKa Ha paBHUIIE TOJSIMO
JOTUCTUYHO MpEANpUsiTHE, OOIIKMHA, PETHOH U IisJlaTa CTpaHa; OTKPOSBaHE
Ha mpobsemMuTe U HaOens3BaHEe Ha MEPKH 3a MOAO0OpsABaHE Ha COLIMATIHHUTE
pe3yaTaTH, Ype3 MOBUIIaBaHE KyJITypaTa Ha JOTUCTUYHOTO O0OCITyKBaHE.
3HayeHHEeTO Ha MApKETUHIOBHMS MOJEN 3a YAOBIETBOpSBaHE Ha
noTpeOuTeNNTe Ha JIOTUCTUYHH YCIYTH C€ OCHOBaBa Ha TOBA, Y€ KIMEHTUTE
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MpaBsIT CBOS M300p Ha MPOAYKT Bb3 OCHOBA Ha MpECTaBaTa CH 3a KauecTBO,
oOciy)XkBaHe W CTOMHOCT. 3a Ja MOCTUTHAT MO-A00PO YIOBIETBOPEHHUE 3a
KIIMEHTa, OpraHMW3allMuTe CJeABa Jla YNpaBlIsABaT CBOsITA BEpUra Ha
CTOMHOCTTA, KaKTO M IsjlaTa CHCTEMa 3a MPEAOCTaBSIHE Ha CTOMHOCT IO
HAYHMH, KOWTO € OpPUEHTHpPaH KbM KJIHEeHTA. lIpencTaBeHUSIT MapKETHHTOB
MOJIE]T MMa COIMAJIHM W3MEpPEHHUs, Thi KaTo € HacOoueH KBbM IO0-T00po
yJIOBJICTBOPSIBAHE HA IMOTPEOUTETUTE HA JIOTUCTUYHU YCIYTH C KadyecTBO,
o0city’)kBaHE U CTOMHOCT.

[lpennoxeHuTe MOAETHM ca  B3aUMOCBBpP3aHM HA  OCHOBaTa Ha
B3aMMOJICHCTBHETO MEKY COIMAIHATA JIOTUCTHUKA W COIMATHUAS MAPKETUHT
W IENAT Ja TOBWINAT HUBOTO HA 3a/JI0BOJISIBAHEC HA MOTPEOHOCTHTE HA
NOTPEOUTEIINTE, TAXHOTO YIOBICTBOPECHNUE U KAY€CTBO Ha KHBOT.

ObIIIM U3BOJAU U ITPEVIOKEHU A :

CpaBHUTEIIHUAT U KPUTHUYEH AHAIN3 HA TCOPETUUHUTE U HAYUHONPHUIOKHU
MIOCTAaHOBKM 3a JIOTUCTHKATa W Oa3WpaHUTE Ha Hes JIOTMCTUYHH YCIYTd
HEJIBYCMHUCJICHO TI0OKa3Ba, Y€ TE€ ca JIOKa3aJid CBOsITa IIpaKTHYECKa
NPWIOKHUMOCT, 3all0TO OJarojJapeHue Ha TAX C€ pa3BU W YTBBPIAU
3HAQYCHUETO Ha JIOTUCTUKAaTa B CTomaHckata cdepa, TBPCEHETO U
MIPEIOCTABIHETO HA JIOTUCTUYHU YCIYTH CE€ HAJIOXKU KaTO HEOOXOIUMOCT U
KaTo pe3yJiTaT ce 000cOOM HOB CTOMAHCKH CEKTOP — JIOTUCTHYHHUS CEKTOP.
CbBpeMeHHATa JIOTUCTUYHA KOHLEMIMS M JIOTUCTHYHHUTE WHCTPYMEHTH,
HEoOXOIMMH 3a HEeWHATa peai3alis ca B OCHOBaTa HE CaMO Ha CTOMAHCKUS
HUBOT, HO U BbB BoeHHaTa obOnacT. Ha Ta3u ocHOBa ce pa3BuBa MPOLECHT 3a
TSXHOTO MPUJIOKEHHE U B HOBU 00JIaCTH KaTO colrasiHata cepa.
JlorucTUYHHATE YCIYrM ca KpallHUS pe3yaTaT Ha JIOTUCTUYHUS IPOLEC,
KOWTO MPEACTaBIsBA KOMIUIEKC OT €JIEMEHTH, JIEMHOCTH W OIepaluu,
HAaCOYEHU KbM OCHUTYPSIBAHE Ha KaUE€CTBEHA JIOTUCTHUYHA yciiyra. PaBHHILIETO
Ha JIOTUCTUYHOTO OOCTY>KBaHE Ha KIUEHTUTE CE SBSIBA KpUTEpPHUH 3a
pe3yaTaTa OT U3I'BJIHEHUETO HA JIOTUCTUYHUTE YCIYTH, KAKTO OT MO3ULUNTE
HAa [JIOCTaBUYMKA HA JIOTUCTUYHU YCIYyTHM, Taka M OT I[O3ULUUTE Ha
norpebutens. OcurypsBaHEeTO Ha KaueCTBEHHM JIOTUCTUYHHU YCIyrd Hajara
pa3pabOTBaHETO U BHEAPSIBAHETO Ha CTAHJAPTH, KOWUTO H3UCKBAT
OpraHu3anusaATa TOYHO Ja OIPENENIH JKEJIIAHUTE OT KIWECHTUTE HUBA Ha
o0cCy’>KBaHe, Pa3XxOJUTE MO OCUTYPSIBAHETO HA aITEPHATUBHH JIOTUCTUYHU
YCIYTH U MEPKHUTE 3a W3MEPBAHUS M KOHTPOJ HA U3BBPUICHUTE YCIIYTH.
OcHOBHA MpeanocTaBKa 3a MOBHINIABaHE €(EKTUBHOCTTA HA JIOTUCTUYHHTE
yCIIYTH € n300pa Ha MOAXOASIIA CTPATErusl.

[Ta3zapbT Ha TOTUCTUYHH YCIYTH B bbiarapus nokassa, 4ye TOW € B POLEC Ha
pa3BUTHE U CIIEIBA TEHACHIMUTE B PAa3BUTUETO HA IMa3apa HA JOTHUCTUYHHU
yciayru B cBera. [losunusita Ha bearapust B kiacanusta Ha CBeTOBHATa
O0aHkKa € JMWHAMHYHA, KaKTO W CTOMHOCTTa Ha MHjekca Ha JIOTMCTHYHATA
edektuBHOCT. IIpe3 2018 r. mo3unmsta Ha bearapus e 52 msacTO, KOETO
MOKa3Ba 3HAYUTENHO MoJ00psiBaHe B cpaBHeHue ¢ 2016 r. — ¢ 20 mecra
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Harope. OCHOBHHMTE HACOKH 3a MOA00psBaHE CbCTOSHUETO Ha JIOTUCTHUKATA B
CTpaHaTa ca: MOJACpPHHM3MpAaHE W  pa3BUTHE Ha  JIOTMCTUYHATa
UH(ppaACTPyKTypa, OCOOEHO B YacTTa TPAHCIOPTHA HHPPACTPYKTypa H
WHTEpPMOJAaTHN  TEPMHHAIW; T[OBUIIAaBaHE Ha e(QEKTUBHOCTTA Ha
MUTHHYECKUTE TPOIEAYPH; UHBECTHIIMH B WHGOPMAITMOHHN TEXHOJOTHH B
o0acTTa Ha JIOTHCTUKATA; MOBUIIIABaHE HA JIOTUCTUYHATA KOMIIETEHTHOCT U
Apyru. JIOoTMUCTUYHHUTE YCIAYrHM c€ pa3BUBAT, HO EIHOBPEMEHHO C TOBA,
yCUJIUSITA HA MaKpo U MUKPOPABHHMIIE CE€ HACOYBAT KBbM IMPEIOTBpATSIBaHE
Ha HETaTUBHOTO BBH3/IEHCTBUE HA JIOTUCTHKATAa BbPXY OKOJIHATa cpena. [Ipe3
MOCJTICIHUTE TOJAWHA BHUMAHUETO BCE MOBEUYE CE HACOYBAa KbM pa3BUTHE Ha
ycToiiuMBara JIOTUCTHKA W Oa3WpaHUTe Ha Hesl YCTOWYHMBHU JIOTUCTHYHU
YCIYTH.

JlorucTukara u JIOTUCTUYHHUTE YCIYI'H B CTOMAHCKaTa cepa B CTpaHaTa ce
pa3BuMBaT M CIeABAT CBETOBHHUTE CTaHIApTH. Ha JOrHMCTHYHUS ma3ap B
CTpaHaTa onepupaT 4yXIeCTPaHHU U OBIATapCKU JIOTUCTUYHHU (PUPMU, KOUTO
ca Ha BUCOKO HMBO. HaTpymanust onut B cpepata Ha OU3HEC JIOTUCTHKATA U
NIOCTUTAHETO HAa MHOTO J0OpW (MHAHCOBH pE3yJTaTH C€ sBSBa BaKHA
NPEeNOCTaBKa 3a PA3BUTHUETO HA JIOTHCTUYHHS CEKTOP B COLMAICH acTeKT U
3a MoJoOpsiBaHE CHCTOSHUETO HA JIOTHCTHKATa W JIOTHCTHYHHUTE YCIIYTH,
KOWTO C€ U3BBPIIBAT B OpraHuU3alUdTe OT HECcTONaHckata cdepa —
3paBeora3BaHe, conuanta chepa, oOpazoBanue u Ipyru.

ComnpanHata TONWTUKA BKJIIOYBA BCHYKH  €JIEMEHTH, pETyIHpaIH
BB3/ICUCTBUS Ha JIbpXkaBara (0OLIMHATA) U JEHHOCTH, KOMTO Ca HACOYCHH
KbM OINTHMAaJHOTO 3a/I0BOJISIBAHE Ha TOTPeOHOCTHTE Ha  XOparta,
MOBUIIABaHE HA Ka4yecTBOTO KM Ha JKUBOT M TAXHATa OE30MacHOCT.
JleiHOCTH KaTo JIOTHMCTUKAaTa M MapKeTHHra, 4pe3 CBhbBPEMEHHHUTE UM
HPOSIBIICHHSI — COLIMAIIHA JIOTUCTUKA M COI[MANIEH MaPKETHHT, ChIIIO MOTaT Ja
ce pas3riexJgaT Karo €JIeMEHTH Ha COIMalHaTa MoJuTHKa. Haii-Ba)XHOTO
yCJIOBHE 32 PAa3BUTHETO HA COLMAHATA JIOTHCTUKA U COLMATHUSA MaPKETHHT
KaTO €JeMEHTH Ha 00IlaTa COLMaIHA MOJUTHKA € OCh3HABAHETO Ha TAXHATA
HACOYEHOCT KbM MOTPEOHOCTHTE Ha OOIIECTBOTO KAaTO ISUI0 M HA OTJCIHUTE
MHIMBU/IM, MTOBUIIIABAHE HA KayeCTBOTO Ha JKMBOT, OMa3BaHEe HAa OKOJIHATA
cpela M TMOCTHUTaHe Ha YCToiuumBo pa3Butue. COUMATHUAT MapKETHHT
HOMyJApU3upa HUAEUTe B Ta3M HAcOKa, a COLMalHaTa JIOTUCTHKA THU
peanzupa Ha MpaKkTHKA.

B commanen acnekT joructukaTta TpsOBa Ja ce pa3BUBA B CIEAHUTE TPU
HamnpaBJeHUs: COLMAlHAa JIOTUCTHKAa B NyOnuyHaTa cdepa; COLMaIHO
opueHTHpaHa OwW3HEC JIOTUCTHKA, OCHOBaHAa Ha KOHIENUHUATAa 3a
KOpIIOpaTUBHATa COILMAJIHA OTTOBOPHOCT; W TpuWJaraHe Ha COIMAJHU
NPaKTUKH OT TOCTaBUYMULIUTE HA IOTUCTUYHU YCIYTH.

ConmannaTa JJOTMCTHKA U3IUI0 ce 0a3upa Ha JOTUCTHUYHATA KOHIEMIHS, HO
IpU HEesl BMECTO MKOHOMHYECKAaTa CHCTeMa Ce pasriiexaa oOllecTBeHaTa
CHUCTEMa, a OTIACIHUTE WHAMBHUIM U BPB3KUTE MEXKIY TAX C€ Bb3MpHUEMAT
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KaTO €JEMEHTU U CHOTBETHUTE BPBH3KM Ha JIOTUCTUYHATAa Bepura. Te3u
MPUJIOKEHHS] Ha JIOTUCTHKAaTa CE€ OCHOBAaBAaT HAa OCHOBHUTE JIOTUCTUYHU
MMOCTAaHOBKHU W MPUHIUIIA, HO T€ UMAT KOHKpETHA collnaiHa Hacoka. llenra
Ha YIOPaBICHUETO Ha MaTEepUATHUTE TOTOLUM U CHI'BTCTBAIIUTE TH
uH()OpPMAIIMOHHUTE TOTOIIM B TE3W O0JACTH € IOCTUTaHe Ha KelaHus
coruaneH epeKT, KOWTO ce U3MEepBa ChC CTENEHTAa Ha 3aJ0BOJISIBAaHE Ha
OCHOBHUTE oOOIIecTBeHn mnoTpedHocTtu. Ilpu coumanHata JOTUCTHKA,
YICHOBETE Ha OOIECTBOTO HE Ca MPOCTO MOTPEOUTENH, KOUTO KYIyBaT
CTOKM WJIM YCIyTH, a XOpa, KOUTO C€ HYXAasAT OT 3allluTa U TMO-BUCOKO
Ka4eCTBO Ha JKHBOT.

[IpenocTaBsHEeTO HAa COLMAJIHM YCIYI'M B CTpaHaTa Ce€ XapaKTepuzupa C
pa3npbCHATOCT Ha OTMACIHUTE EJIEMEHTH Ha yciayrata MeXIy pas3IuuHU
WHCTUTYIIMA U 3BEHA M NPOCTPAHCTBEHA Pa3MOKBCAHOCT, KOETO OT CBOS
CTpaHa BOJM JO OTPOMEH pa3xoJl Ha BpPEeMEBUM M (PUHAHCOB pecypc 3a
kineHTuTe. ChbBpEMEHHUTE TEHACHIIMU B JIOTUCTUKATa MOTaT Ja MPeaIoxKaT
BB3MOKHOCTH 33 ONTHMHU3UpPAHE MpoIleca Ha MPEJOCTaBSIHE Ha COLUAIHU
YCIIYTH KaTo c€ pa3paboTAT cXeMH OT Tumna TpeTu mapTHBOP B JOTHCTHKATA
(3PL), xoiiTo ma ocurypsiBa €aHa TOYKa 3a KOHTAaKT Ha KIMEHTUTE KaTo
OpraHu3upa W yIpaBiisBa JCHHOCTUTE Ha OTJCITHUTE 3BEHA U EJIEMCHTH,
CBBP3aHM C MPEJOCTABIHETO HA COIlMAjHATA ycliyra, U OT Tumna YeTBupTH
napTeop B Jjoructukara (4PL), koiiTo ga KoopauHHpa M KOHTpPOJUpa
ISUIOCTHATAa JEWHOCT 1O TPEJOCTAaBSIHE Ha COIMAIIHUTE  YCIYTH,
W3IBJIHSBAHU OT MPEIXOHUS TUIT IOCTaBYHK.

PeanusupaneTo Ha comuanHaTa JIOTUCTHKA B 0oOIIecTBeHATa chpepa U3MCKBa
aKTHBHA Jbhp)KaBHA HaMeca M M3rpakJaHe Ha HEOOXOIUMHTE JIOTUCTUYHU
CTPYKTYpHU Ha HAIMOHATHO, 00JIACTHO U OOIIMHCKO HUBO, HA3HAYaBaHETO Ha
CTIIEIIUAJIUCTH JIOTUCTUIIM W HM3IIOJI3BAHETO HA HATPYIAHHSA ONMUT B cdepaTa
Ha OW3HEC JIOTHCTHKaTa. 3a HSAKOM HampaBlIeHUS (KBIETO JIUIICBA
JIOCTAaThYCH PECYPC U OMUT 3a CAMOCTOSITEITHO M3BBPIIBAHE HA JIOTUCTUKATA)
e 1eiecboOpa3Ho na ce mnoisBar yciayrute Ha 3PL gocraBumiu Ha
JOTUCTUYHU YCJIYTH, KOUTO ca CIEIUalu3upaHd B TIpeJjlaraHe Ha
KOMIUIEKCHU ONTHUMHU3UPAHU JIOTUCTUYHU PEIICHUS W UMAT 3HAYUTEJICH
ONUT IO OTHOIICHUE Ha COIUAIIHUTE AaCHEKTH Ha JIOTUCTHKAaTa - OCOOEHO
BOJICIIUTE JocTaBuuliuTe. Hali-Ba)kHOTO yCJIOBHME 3a Pa3BUTHETO Ha
collMajiHaTa JIOTMCTHKA € OCBh3HABAaHETO Ha HEWHaTa HACOYEHOCT KbM
noTpeOHOCTHUTE Ha OOIIECTBOTO.

Pa3zBuTHeTO0 Ha COIMAJIHO OpUEHTHUpAHAaTa JIOTUCTHKA CE€ OCHOBaBa Ha
KOHIICTIIIMATA 3a KOPHOpaTHBHATa COIMaJHA OTroBOpHOCT. CoIManHo
OpHEHTHpaHaTa JOTUCTUKA c€ Oa3upa BbPXY €CTECTBOTO HAa ChOTHOIICHUETO
MEXITy COIMATHUTE U MKOHOMUYECKHTE epekTr. XapakTepHa 0COOSHOCT Ha
COLUMAJIHO  OpHWEHTHMpaHaTa  JIOTUCTHKA €  HEHHOTO  YCTOMYMBO
(GYHKIMOHUPAHE U pa3BUTHE, HE3aBUCHUMO, Y€ CBBP3aHUTE C HES Pa3Xx0JiH ca
mo-rojeMu. OOIMAT HKOHOMUYECKH e(eKT OT Ta3M JIOTUCTHKA ce (hopMupa
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HE caMO OT JAUPEKTHATA Ma3apHa peajan3aius Ha JOTUCTHUYHHU YCIYTH, HO U
OT MOJOXKUTEITHUTE TMOCIECAUIN OT COLUAIHO 3HAUMMUTE TpaHC(HOpMAaIIUH.
OCHOBHHTE COIMATHU TMPAKTUKH, TNpPHIAraHd OT JOCTABUMUIIUTE Ha
JIOTUCTUYHU YCIYTHM B CTpaHaTa ca HACOYEHHU KbM OCUTYpPSIBAHE HA MHOTO
n00pu ycroBUs Ha OE€30MAaCHOCT, KOUTO ca CHEHU(UUYHMU 3a JIOTUCTHYHUS
CEKTOp U pa3BHMBaHE Ha MEPKUTE 3a curypHoct. upmute npuiarat noBeye
COITMATTHU MEPKH, CBbpP3aHU C TEXHUTE CIYKUTEIUTE U MO-MaJIKO MEPKU B
10J13a Ha 00IIECTBOTO.

N3non3BaHeTo Ha JOTHUCTUYHHUTE YCIYTM 3a Pa3BUTUETO HA COIMATHUTE
MOJINTUKYA HAa €BPOIEMCKO, HAIIMOHAIHO U JIOKAJIHO HUBO C€ OCHOBABaT Ha
MPWIOKEHUETO ChBPEMEHHHUTE JOTHUCTUYHU WHCTPYMEHTH, KOWUTO Hajarat
WHTETPUPAHE W KOOPJWHHMPAHE Ha JIOTUCTUYHUTE JEWHOCTH C IIel
ONTUMHU3HUPAHE Ha BPEMETO 3a TAXHOTO U3MBJIHEHUE U CHBKYITHUTE Pa3xou
3a JIOTUCTUKA, HO OT IJIeJHA TOYKa HA MOTPEOHOCTUTE M M3UCKBAHUSATA Ha
OTJICJTHUSI MTHAUBU U OOIIECTBOTO KATO IISIJI0.

Ot riegHa TOYKa Ha TOBMINIABaHE HAa €()EKTUBHOCTTa, MAapPKETUHI'BT H
JOTUCTUKATa  cieaBa Ja  (QYHKIMOHUpPAT BBB  B3aUMOJICHCTBHE.
MapKeTUHTOBUTE W JIOTUCTHYHUTE JEHHOCTH M MHCTPYMEHTH Ca B3aHUMHO
JOMBJIBAIIIM CE€ M TIpeceyHaTa TOYKa MEXJy TAX € (QoKyca, HaCOYEH KbM
notpedurens. ColuaaHUAT MApKETHHT U COIlMaJHaTa JIOTUCTHKA ca
HEpa3pUMBHO CBBP3aHU M TAXHOTO B3aUMOJIEHCTBHE € HaJOXHUTENIHO. Upes
COLIMAIHUAT MapKeTUHT ce 1enu yOexJaBaHe Ha XopaTa BbB
BB3MPUEMAHETO Ha OIpEEICHa U/ B TSAXHA 0J13a WIH 110J13a 3a OKOJIHATa
cpena, OTKa3BaHE OT BpPEIHU HABWIIM, MOTpPEeOJIEHWE Ha TOJIE3HU 3a TIX
CTOKM M yciayru u napyru. Llenra e mpoMsiHa B MOBEIEHHETO Ha XOparta.
Peanusupanero Ha Tasu mnpomsiHa, oOadye H3UCKBA MPWIOKEHUETO Ha
CoIMaJTHATa JIOTUCTUKA, KOSITO CIIeJ[BA Jla Ch3/1a/ie HEOOXOAUMUTE yCIOBHUSA
KaTo MsCTO, BpeMe, I[epCOoHal, ONTUMAJIHM pa3XxoAu M Jpyrd 3a
OCUTYpsIBAHE Ha WHJesITa, MNPOAYKTa WM Yyciyrara, MONYJISpU3HpaH OT
COLMAJIHUSL ~ MapKETHHT. [lenta Ha  B3aUMOJCWCTBUETO  MEXKIY
MHCTPYMEHTUTE HA COLMAIIHUSA MAapKETUHT U COLIMAJIHATA JIOTUCTHKA € Ja Ce
MOCTUTHE CUHEPTUYEH eEeKT B COllMaIHaTa CUCTEMA.

[locTuranero Ha A0OpHM COUMAIHM PE3YATAaTH MPU MPEAOCTABIHETO Ha
JIOTUCTUYHH YCIYTH € MPSKO CBBP3aHO C MPUIOKEHUETO HA BUCOKO HUBO Ha
KyJITypa Ha JOTHCTHYHOTO OOCIy’KBaHe. 3a LeNTa € MPEeIJIOKEH U
anpobupan Mojaen 3a MmogoOpsiBaHe Ha COIMAIHHUTE pe3yiaTaTH Ha
JOCTaBYMIIUTE Ha JIOTUCTHUYHHM YCIyTH, 4Ype3 MOBHUIIABaHE KyATypara Ha
JOTUCTUYHOTO OOCIyXBaHE. 3HAYCHHETO Ha MPEJIOKEHHS U anpoOupaH
MapKeTHHTOB MOJI€Jl Hajara ujesTra, 4e 3a Ja MOCTUTHAaT Mo-a00po
yIOBJIETBOPEHHE 3a KIIMEHTA, OpraHU3alUUTE CIEABa /1a YIPABISIBAT CBOSITA
BEpUra Ha CTOMHOCTTa, KAaKTO M IfjaTa CHCTEMa 3a MPEJOCTaBsiHE Ha
CTOMHOCT IO HAYMH, KOMTO € OpPHEHTHMPaH KbM KiueHTa. [IpencraBeHUsT
MapKETUHTOB MOJIeJl UMa COIMAJIHU M3MEPEHUs, Thbil KaTO € HACOYeH KbM
0-100p0 yIOBJIETBOPSBAHE HAa MOTPEOUTEIUTE HA JIOTUCTUYHU YCIYTH C
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KauecTBo, oOcioykBaHe M cToWHOCT. [Ipemnoxenure Mojenun ca
B3aMMHOCBBP3aHM HAa OCHOBATa Ha B3aMMOJECHCTBUETO MEXKIY COLMAJIHATA
JOTUCTHKA W COLMAJHUS MApKETUHI M LENAT Ja IOBHUIIAT HUBOTO Ha
3a[J0BOJISIBAHE  HA  NOTPEOHOCTUTE HAa  IOTPEOUTENHUTE,  TIXHOTO
YIOBJIETBOPEHHUE U KaYECTBO HA JKHUBOT.

1. HAYYHHU U HAYYHOIIPUJIOKHHU TIPUHOCHU

Hayuynu npuHocu:

OO6oraTteHa e TeopusiTa 3a JOTUCTUKATa U Oa3upaHUTE HA HESl JOTUCTUYHU
yCIyTH, TSIXHATa EBOJIIONMS M CHBPEMEHHUTE MM H3MEPEHHUs, KaTo ca
W3BEJICHN HOBM HAyYHU MOCTAHOBKHU C MPHIIOKEH XapakKTep, paslInpsBaIln
TIOJIETO Ha MPUIIOKECHHUE Ha JJIOTUCTUYHUTE YCIYTH B COITANICH acTIeKT.
OborareHa e TeopusTa 3a COLMAIHATA JIOTHCTUKA KaTO ca JeUHUPAHU TPU
HampaBJICHHUs] Ha peanu3alys: ColMajHa JIOTUCTHKA B MyOnmuyHaTa cdepa;
COILIMAJTHO OpPHEHTHpaHa OW3HEC JIOTMUCTHKA, OCHOBaHA Ha KOHIICTIIIHATA 32
KOpIIOpaTUBHATA COILMAJIHA OTTFOBOPHOCT, W TIpHUJaraHe Ha COIMAIHU
NPaKTUKH OT JOCTABUMIIMTE HA JIOTHCTUYHHU YCIYTH W ca (popmyiumpaHu
NON3UTE OT TPUIOKEHHE Ha CHBPEMECHHHUS JIOTUCTHYCH TOAXOA B
nyonmyHata cdepa W Ha KOHIENIHITA 3a KOpHOpaTHBHATAa COIMAlIHA
OTrOBOPHOCT B OM3HEC JIOTUCTHKATA.

JlepuHupana e coluajHaTa JOTHCTHKA B IyOnndHata cdepa KaTto
BHUMAHHETO € HACOYCHO KBbM BH3MOKHOCTHTE 3a TMPWIOKECHHE Ha
ChbBPEMEHHUTE JIOTUCTUYHM WHCTPYMEHTH C 1€ TOBUIIABaHE Ha
yIIOBJIETBOPEHOCTTA HA TOTPEOUTENNTE, KAYECTBOTO UM HA KUBOT, TIXHATA
CUTYPHOCT W 0€30MacHOCT, ChUYETAaHH C ONTUMAIHO pa3xoJBaHE Ha
pecypcuTe, KakTO W OCHOBHHUTE €JIEMEHTH Ha COIMajHaTa JIOTHCTHKA,
pasrpaHdyYeHd IO 00JacTH Ha TpUIIOKeHHWE B myOinuyHata cdepa U ca
OUYEePTaHU TMPEJNIOCTABKUTE U HACOKHUTE 32 TAXHOTO Pa3BHUTHE.

V3Benenu ca HOBM HayYHH TIOCTAHOBKH C IPHIIOKEH XapakTep 3a edexTure
OT B3aWMOJCHCTBHETO MEXKIYy COIHMaTHATa JIOTUCTHKA W COIMAJTHUS
MapKETHHT C I1eJ1 MOA00psIBaHE HA COIMATHATA MOJUTHKA.

JlokazaHa € HEOOXOJUMOCTTa OT LIEJIEHACOYEHO B3aUMOJACHCTBHE MEXIY
JOTHCTUKAaTa M MAapKeTHWHIa, 3a Ja C€ IOCTUTHE I0-BUCOKAa CTENEeH Ha
yIOBJIETBOPEHUE HA OTPEOUTENNTE.

Paskputu ca XapakTepUCTUKHTE Ha COIMAJHO OpHEHTHpaHaTa Ou3HEeC
JOTHUCTUKA W COLHUAJIHUTE MPAKTUKHU, MpPUIAraHd OT JOCTaBUMLUTE Ha
JIOTUCTUYHH YCIYTH U Ca U3BEJCHH MOJI3UTE U TEHJACHIIUUTE B Ta3H HACOKA.

HayyHonpui0KHM NPUHOCH:

JlebuHMpaH ca OCHOBHUTE MPOOJIEMHUTE HA JIOTHCTHYHHS CEKTOpP B
CBETOBCH M HAIlMOHAJCH Mamad, Karo Ha Ta3W OCHOBAa ca OYepTaHU
TEeHJICHIIUUTE U TIEPCIIEKTUBUTE 32 HETOBOTO YCTOMYMBO Pa3BUTHE.
Pazpaboren u ampoOupan € Mojaen 3a MoJA0OpsSABaHE Ha COLMATHHUTE
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pe3ynTaTH Ha JOCTaBUMILIMTE HA JIOTHCTUYHH YCIYTH, Ype3 MOBHIIABAaHE
KylITypata Ha  JIOTUCTHYHOTO  OOCIy)XBaHe,  KOHTO  BKIIIOYBa
MOCJIEI0BATEIHOTO M3MBbJIHEHUE Ha CJEeIHUTE eTaly: aHAJIW3 HAa OCHOBHUTE
eJIeMeHTH U (aKTOpU Ha KyATypaTa Ha JOTUCTHYHOTO 0OCTy>KBaHE; OICHKA,
Yype3 CUCTeMa OT MOKa3aTeld Ha COLMATHUTE pe3yJTaTH Ha JOCTaBYMIIUTE
Ha JIOTUCTUYHHU YCIYTU; U OTKPOsSBaHE HA MpoOJjeMuTe U HaOessi3BaHe Ha
MEpKH 3a NOoJ00psBaHE Ha COLMATHUTE pPE3YyJITaTH, 4Ype3 IOBHIIABaHE
KyJATypaTa Ha JJOTUCTUYHOTO 00CITy>KBaHe.

e PazpaboreH u ampobupaH € MapKeTHHIOB MOJEJN 3a YAOBJIETBOpPSBAaHE Ha
HOTpeOUTeNNTEe Ha JOTUCTUYHU YCIYTH, KOITO ce OCHOBaBa Ha UjaeATa, 4e 3a
Ja TOCTMIHAT II0-BHCOKA CTENEH Ha YJOBJIETBOPEHOCT 3a KIHEHTA,
OpraHM3allMUTE CJIe/[Ba Ja YIpPaBIIsABAT CBOSTA BEpHra Ha CTOWHOCTTA U
[sUlaTa CHUCTEMa 3a IMpeJOoCTaBIHE Ha CTOMHOCT IO HA4YMH, KOHTO e
OpUEHTHpPAH KbM KIHEHTA.

IV. MIYBJIUKAIINUA 110 TEMATA HA IUCEPTAHIMOHHUSA TPY [

IIyOonukanuu B HaydYHM W3AaHHMs, pedepupaHd M HHACKCHPAaHU B
CBEeTOBHOM3BECTHH 0a3M JaHHU ¢ HayYHa mHpopmamus - Web of science.
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I. GENERAL CHARACTERISTICS OF THE DISSERTATION

In the last 30 years, advanced economies have been “discovering” logistics
and becoming actively interested in logistics. There is an awareness of the need for
business organizations to create the right conditions to increase the speed with
which to respond to market signals received. In this regard, the main task of
logistics is the development of projects for the physical distribution of goods and
services, which will help to increase the efficiency of the organization by
optimizing costs and improving the quality of customer service, which will lead to
increasing competitiveness. In recent years, the evolution of logistics is related to
the application of modern communication technologies. Computer systems are
applied not only to optimize individual operations, but also to comprehensively
coordinate individual logistics activities.

The increasing importance of logistics is reflected in the fact that providing
competitive advantages based solely on brand, image and marketing tools is no
longer sufficient. There is also an increasing convergence of technologies used to
produce certain types of products. Therefore, it is not possible to achieve effective
long-term competitiveness solely on the basis of product diversification, marketing
tools and production technology. Differentiation must be sought through means
other than these. To this end, many organizations find a means of building
competitive advantage in logistics.

Changes in the nature of the demand for logistics services give rise to new
processes and trends in the supply of logistics services and the development and
restructuring of the logistics sector.

Modern logistics is distinguished by some peculiarities: significant changes
in the organization and management of market processes on a global scale; the
introduction of new communication technologies that allow monitoring of all
phases of material flow; development of a logistics sector providing logistics
services; integration as the basis of the logistics concept, which covers a large
number of actors in the supply chain.

It is also characterized by linking logistics activities with information flows.
The new logistics approach requires the full coordination and optimization of
logistics activities and their integration with information flows. It is about moving
logistics out of the economic environment and taking into account the social,
environmental and political aspects of objective reality. This new approach
emerges as a concept of shared responsibility.

The logistics concept is based on the system approach and requires constant
synchronization and coordination of logistics activities and operations aimed at
increasing the efficiency of the logistics system.

Globalization and rapid technology development necessitate outsourcing of
various activities. Organizations from different industries specialize and focus on
key activities for them, and outsource outsourcing to them. Logistics outsourcing is
a concept that denotes outsourcing of logistics activities, which in turn leads to the

development of the logistics sector. Logistics outsourcing is the relationship
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between an outsourcing organization and a logistics service provider that offers
one, several, or a wide range of logistics services. The most important point in
logistics outsourcing is to properly define the activities that will be outsourced and
the right choice of logistics provider.

The need for logistical outsourcing arises when a particular organization is
unable to perform certain logistics activities on its own or they are not a core
competence of the organization. She then decides to outsource them. More and
more organizations are delivering selected or all outsourced logistics activities, not
only because they want to achieve cost effectiveness, but also with long-term
strategic goals to create competitive advantage through improved customer service
and greater flexibility.

In our view, logistics services are the end result of the overall logistics
process, which is a complex of elements, activities and operations aimed at
providing a quality logistics service tailored to the needs and requirements of
consumers.

Logistical theoretical and scientific formulations can be widely used. The
traditional fields of application are business and military. Modern realities,
however, require a new model of logistics application, as a result of which a third
type of logistics is identified with the name social logistics.

Social logistics aims to introduce a social (human) factor into the systems
and to apply logistical principles, methods and tools in solving the problems of
society.

The degree of development of social logistics at this stage does not allow for
large-scale empirical studies, but necessitates the need to lay the theoretical and
scientific basis for its construction as a system and element of social policy.

The needs of the individual and society as a whole are at the heart of social
policy. On this basis, social policy includes all the elements that regulate the
impacts of the state (municipality) and activities aimed at optimally meeting these
needs, improving the quality of life and safety of people.

Therefore, we can say that logistics, through its modern manifestations -
social logistics and socially oriented logistics, can also be seen as an element of
social policy.

The most important prerequisite for their development is an awareness of
their focus on the needs of society as a whole and of individuals, improving the
quality of life, protecting the environment and achieving sustainable development.

The development and provision of social services, as an element of the
overall social policy, involves many difficulties and problems, mainly focused on
the specificity of clients - vulnerable groups in terms of health and financial
condition, and the application of traditional but outdated modern conditions.
options for providing social services. The provision of social services in the
country is characterized by the dispersion of the individual elements of the service
between different institutions and units and spatial fragmentation, which in turn
leads to a huge expenditure of time and financial resources for the clients.

This necessitates a new look at the importance of logistics and logistics

services targeted at the social sphere.
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The object of the dissertation is the development of logistics and the
logistics services sector and their role from a social point of view.

The subject of the dissertation is the interconnections and interdependencies
between the development of logistics and the logistics services sector and the
economic and social conditions and needs.

The aim is to create and verify a scientific theory of the development of
logistics and logistics services from a social aspect, which theory has practical
implications, and to develop adapted scientific and applied models for improving
the social dimensions of logistics services.

Five scientific research tasks have been specified to accomplish this goal:

* Scientific applied analysis of logistics and logistics based services;

* Analysis of the status, problems and trends in the development of the
logistics services sector;

« Exploring the possibilities of using logistic services® in the development of
European social policies;

* Exploring other tools related to logistical tools for improving social
practices;

* Providing models for improving the social dimension of logistics services
and quality of service.

The work is about finding an answer to the question to what extent logistics
and logistical services characterize social relationships and change the quality of
life.

The main thesis of the present work is derived from the answer to this
question - the analysis of tendencies, problems and challenges of the development
of logistics and its based logistics services in economic and social aspects, which
necessitate extending the scope of application of the integrated logistics toolkit to
the social field in order to improve social policy and increase consumer satisfaction
and quality of life.

In developing the dissertation work and in order to achieve the research goal,
scientific approaches and methods were used such as: structural approach; process
approach; systematic approach; literature review; historical analysis; critical
analysis; comparative analysis; induction and deduction; analysis and synthesis;
observation; survey, through a survey; SWOT analysis; modeling and more. The
starting point for the development of the dissertation is the production of
contemporary theorists of logistics, marketing, management, economic and social
sciences, who are presented in scientific and journalistic publications, books and
articles by leading specialists in the practice of logistics, marketing, social
marketing and social politics. In order to respect the specifics, accuracy, and
veracity of the exposition, in some cases texts from these sources are used
verbatim. The accumulated knowledge and personal experience also support
research and analysis. Regulatory documents, strategy papers, statistics from the
World Bank, Eurostat and others were also used.

! Respectively the logistic tools on which the logistics services operate and develop



The study used 217 major sources of literature. Of these, 114 are in Cyrillic,
59 are in Latin and 44 are internet sources.

| would like to thank to the Leadership of “Vasil Levski” National Military
University, the Dean of the Land Forces Faculty, the Head of the Security
Logistics Department and all my colleagues from the Security Logistics
Department who gave me the opportunity and supported me to developed and
presented the present work.

The dissertation work would not be a reality without the experience, support
and faith in me of many of my colleagues and friends - Prof. Valentina Stoyanova,
Ph D, Assoc. Prof. Vanya Tsonkova, Ph D, Assoc. Prof. Illiyan Mateev, Ph D
Assoc. Prof. Elitsa Petrova, D. Sc., Prof. Miroslav Rakovska, Ph D, Prof. Stoyko
Stoykov, D. Sc. and Assoc. Prof. Georgi Georgiev, D. Sc. | would also like to
thank to The prof. Venelin Terziev, D. Sc., for the advice that gave me to work on
this very actual and interesting issue.

1. STRUCTURE AND CONTENT OF THE DISSERTATION

The dissertation is structured in accordance with the stated purpose, research
tasks, thesis, object and subject of research and reflects the approach taken by the
author to the topic. It consists of an introduction, four chapters, a conclusion, a list
of used literature and applications. The dissertation has a total volume of 379 pages
and includes 26 tables and 27 figures.

The dissertation is developed in four chapters.

CHAPTER ONE: THEORETICAL AND SCIENTIFIC ASPECTS OF
LOGISTICS SERVICES

Chapter One deals with the theoretical and practical aspects of logistics and
logistics services. It investigates the nature and evolution of logistics and its place
in the economic macro and micro environment and analyzes the role of logistics in
the development of economy. The characteristics of the concepts of logistic service
and logistic customer service and the relationship between them are presented as
well as a classification of logistics services and types of logistics intermediaries.
The chapter examines the impact of the level of logistics services on cost and
efficiency. The role of evaluation criteria and standards for logistics services is
highlighted in order to increase customer satisfaction. Finally, the chapter
identifies three groups of logistic service strategies differentiated by various
criteria.

A free market economy and European integration call for stronger economic
ties to ensure mutual access to resources. This explains the need for efficient, well-
functioning logistics services that provide a quick and direct connection between
EU and non-EU countries, based on the competitive supply of different modes of
transport and complete logistics services packages.

One of the factors behind the development of logistics and logistics services
Is globalization, which determines trends in economic development. As it

progresses, competition intensifies and logistics becomes a competitive
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determinant, and the structure of organizations and industries changes over time
and becomes more dynamic. This leads to differentiation of products and services,
exportation of production or parts of them to different parts of the world and
subsequent sale at a different place from that of production. Raw materials,
materials and products are transported thousands of miles before reaching the end
user, which is a major driver and challenge for logistics and the development of
logistics services.”

Logistics as a scientific area and management practice is becoming
increasingly used, both in the world and in Bulgaria. Historically, to reach its
present state, it has undergone many years of evolution.

John Gatorna defines logistics as "the process of strategically managing the
acquisition, movement and storage of materials, spare parts and finished goods
(and accompanying information flows) within the organization and its marketing
channels to fulfill orders in the most efficient way."* Logistics can be a source of
added value and play a vital role in organizational profitability.

In the contemporary context, “business logistics is a dynamic development
which, with the increasing globalization of production, market and competition, is
becoming increasingly widespread, both geographically and sectorally. At the heart
of this trend is the adoption of an integrated approach and the application of the
relevant tools in the management of material flows and the accompanying
information from their place of origin, through all phases of movement (supply,
production, distribution) to the end user."*

A natural development of the logistics concept is also the concept of Supply
Chain Management (SCM), "going beyond the limits of an individual organization
and encompassing the integrated management of participants and processes in the
creation and movement of products to consumers."”

According to Rakovska, "the reason for the existence of supply chains is the
division of labor between organizations in the production and marketing of end
products and the growing specialization of participants in the process of creating
value for consumers. These actors are interconnected because of the technological
dependence of the resources and activities they control. They are interdependent
and have a common goal aimed at satisfying end users. As a result, they must
cooperate in their interaction and build trust with each other. The basic idea behind
supply chain management is that organizations are involved in a system of
business relationships for product creation and marketing. Therefore, their
competitiveness is linked to the chains in which they participate. This leads to a
tendency for competition to occur not between individual organizations, but
between chains of organizations that contribute to customer satisfaction. "°

2 Mihova, L. Dissertation thesis: Opportunities for development of sustainable logistics services - macro and micro
perspective. UNWE, Department of Logistics, S. 2017, pp. 10.

® Gatorna, J. Fundamentals of Logistics and Distribution. Publishing house Dolphin Press, Burgas, 1998. pp. 25.

* Chankova, L. The Development of Modern Logistics in Bulgaria as a Condition for Economic Growth. Journal
Notifications. EU-Varna. No. 4. 2006. pp. 17-30.

® Dimitrov P., Tolev M., Todorov F., Velichkova E., Korbankoleva I.; 2010, Logistics Systems; S., University
Publishing House Economy, p. 24

® Rakovska, M. Supply Chain Management. Publ. house at UNWE, S., 2013, pp. 7-8



Outsourcing of various activities is required as a lasting trend in economic
life. The main reasons for this are globalization and the rapid development of
technology. Logistics outsourcing is a concept that covers "outsourcing of logistics
activities".” This, in turn, leads to the development of the logistics sector. Logistics
outsourcing expresses the relationship between an outsourcing organization and a
logistics service provider that offers one and more logistics services. When
outsourcing logistics, it is important to properly define the activities to be
outsourced and the right choice of logistics provider.®

The totality of logistics service providers can be defined as the "logistics
sector”. "The structure of this sector is determined by the relative distribution
within it of the various types of providers, which are often distinguished in the
literature depending on their level of development."® For this reason, we
distinguish between logistics service providers who provide separate services and
are referred to as "2PL - Secondary Party Logistics Provider". The most commonly
encountered and commented in the literature is the Third Party Logistics Provider
(3PL). A special variant of the third partner in logistics is the Lead Logistics
Provider (LLP).'® The development of the logistics sector and logistics providers is
mainly due to the growing need and demand for logistics services. Due to the
growing need to integrate logistics activities, suppliers are striving to offer more
and more bundled services, and so the emergence of Fourth Party Logistics
Provider (4PL). The emergence of the Fifth Party Logistics Provider (5PL) is the
next stage in the development of Logistics services Providers. He is characterized
as a high-tech integrator of the e-commerce-based supply chain.**

Logistics in general and logistics systems in particular exist and are evolving
to serve customers. As a result of this vision, the logistics cycle is identified with
the customer order execution cycle.

Logistics customer service is a process of providing services. In our opinion,
logistics customer services are the end result of the logistics service process, which
Is a complex of elements, activities and operations aimed at providing a quality
completed logistics service.

In the practical implementation of logistics services, the main problem is to
determine their level, as it is an integral criterion for evaluating the efforts and
results of the service provision, both from the provider's and the user's positions.
The quality of the logistics service is considered to be determined by the degree of
satisfaction of the customers' needs, which is expressed in the exact fulfillment of
the requests, lack of errors, efficient provision of services and striving for
continuous improvement of the level of service. At the same time, the quality of

" Dimitrov P., Logistics in Bulgaria - Problems and Prospects for Development, Publishing Complex - UNWE,
2013, p. 63
®Rakovska, M., et al. The Logistics Sector in Bulgaria - Status and Guidelines for Development. Publishing
Complex - UNWE, S., 2917, pp. 13
° Langley, C. J, G.R.Allen & M.J. Colombo, 2003 Third-Party Logistics Study: Results and Findings of the 2003
Eight Annual Study. Georgis Institute of Technology, Car Gemini Ernest & Young and FedEx Corporate Services
19 angley, C. J, Allen, G. R., Third-Party Logistics Study: Results and Findings of the 2002 Seventh Annual Study.
Georgia Institute of Technology
1 Dimitrov, P., Tolev, M., Todorov, F., Velichkova, E., Korbankoleva, Iv. Logistics System, University publishing
house Property, S., 2010, pp. 83
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logistics provided by a particular provider is always a compromise between the
level of logistics service and the cost of doing so. In most cases, the cost also
depends on the importance of the level of logistic service to specific users. The
greater this importance, the more important should be the various aspects of
servicle; in the logistics activities of the organization and the higher should be its
level.

Effective management of the supply of logistics services requires its
evaluation to determine the correctness of the course of action in terms of customer
satisfaction and profitability of the organization. Based on the assessment,
weaknesses (if any) should be identified and corrective action taken.

According to Blagoev, "the most important complex criteria for evaluating
the logistics service are: accessibility, functionality and reliability. They are the
main measures for the quality of the logistics service and provide control and
evaluation of its effectiveness.

Differentiation of logistics services and customer service is achieved by
adopting different standards according to the following criteria:*® availability of
assortment varieties and quantities as a percentage of the submitted orders;
quantities actually delivered and assortment varieties as a percentage of orders;
time (cycle) for executing orders in hours or days and more.

Improving the efficiency of logistics services requires that their goals be
based on the strategic goals of the organization as a whole. Logistics policy cannot
be seen in isolation but as an integral part of the overall organizational strategy. A
well-developed strategy is the basis of an efficient logistics service.

The starting point for developing a logistics service strategy is to accurately
identify customer needs.

In our view, it is appropriate to apply Michael Porter's three main
competitive strategies to logistics.™* According to Michael Porter, the main
competitive strategies that help to cope with competitive forces and achieve better
results than other organizations are:'® total cost leadership; differentiation; and
clear focus.

The following types of strategies are also attached to logistics customer
services: strategies for logistics services, according to customer profitability and
costs; and personalized customer service strategies.

CONCLUSIONS OF CHAPTER ONE:

e The comparative and critical analysis of theoretical and scientific concepts
for logistics and logistics based services clearly shows that they have proved
their practical applicability, because thanks to them, the importance of
logistics in the economic sphere, the search and provision of logistics, has

12 Terziev, V., Banabakova, V., lisheva, M. Georgiev, M. Logistic service levels // Scientific journal.
,ECONOMICS AND FINANCE*“. GPG Publishing Group, Pretoria, South Africa, 2017, pp. 15-28.

3 Vasileva, L. et al. Distribution policy. Part 2. Publising house Trakia — M, S. 2002, pp. 299

 Terziev, V., Banabakova, V., lisheva, M., Georgiev, M. Logistics services strategies. // Scientific journal
«Economics and finance». GPG Publishing Group, Pretoria, South Africa, 2017, pp. 28-43

1> porter, M. Competitive Strategy. Publ. house Classic and style. S. 2010, pp. 68-80



been developed and confirmed. it became necessary as a result and a new
business sector was created - the logistics sector. The modern logistic
concept and the logistical tools necessary for its realization are at the heart
of not only business life but also the military. On this basis, the process for
their application in new areas - such as the social sphere - is developing.
Logistics in the country and its role in the development of the economy
requires an active state policy, which must be aimed at creating conditions
for improving the management of their organizations and strategies. This
will help to consolidate logistics as a source of competitive advantage. It is
also advisable to create a modern logistics infrastructure of the country,
which will provide favorable conditions for the development of the logistics
sector at national and international level and for attracting the international
transit flow of goods.

Logistics services are the end result of the logistics process, which is a
complex of elements, activities and operations aimed at providing a quality
logistics service. As market relationships develop, consumers' ability to
choose better services is increasing. As a result, their requirements for the
level of service increase. The level of logistics customer service is a criterion
for the outcome of the implementation of logistics services, both from the
position of the logistics service provider and from the position of the user.

It is appropriate to systematically analyze the relationship between the level
of logistics service and service, sales volume, revenue, cost and profit and
use the results to make corrective decisions as needed. Decisions to reduce
organizational costs should be aligned with the level of logistical services
and customer service required to maintain competitive advantages, as they
have a direct impact on the organization's market position, supply,
distribution and overall logistics costs, and hence profit and profitability.
Providing quality logistics services requires evaluating them to assess the
accuracy of actions in terms of customer satisfaction and profitability of the
organization and the development and implementation of standards that
require the organization to accurately determine customer service levels,
costs providing alternative logistics services and measures for measuring
and controlling the services provided.

Organizations who believe that the core product of any organization is
customer service and understand the strategic importance of logistics in this
process. Their success in the current environment depends on them taking a
focused and systematic approach to the market, carefully considering their
priorities and managing their resources as efficiently as possible. The main
prerequisite for increasing the efficiency of logistics services is the choice of
an appropriate strategy.
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CHAPTER TWO: ANALYSIS OF THE STATUS AND TRENDS IN
THE DEVELOPMENT OF LOGISTIC SERVICES

Chapter Two focuses on the analysis of the status, problems and trends in
the development of logistics services. It outlines the trends in the development of
logistics services worldwide and analyzes the position of Bulgaria in the world,
Europe and the Balkan Peninsula according to the Logistics Efficiency Index - a
survey conducted every two years by the World Bank. The development of
logistics services in the country from 2000 to the present has been investigated and
three periods have been distinguished according to certain criteria - from 2000 to
2009; from 2009 to 2013; and from 2013 to the present. The chapter outlines the
characteristics of the logistics service providers and the logistics services offered in
the country and the directions for the development of sustainable logistics services
in Bulgaria.

Changes in the nature of the demand for logistics services give rise to certain
processes and trends in the supply of logistics services and the development and
restructuring of the logistics sector'® worldwide, the main ones being:

* Expanding the service package and geographical scope, most often through
mergers and acquisitions;

* Moving from offering single standard services to offering a combination of
services, in the sense of Second Logistics Partner (2PL) to Third Logistics Partner
(3PL);

* Moving from offering a combination of services to offering complex
services, in the sense of a Third Party Logistics Partner (3PL) to a Leading
Logistics Service Provider (LLP);

* Specialization in narrow niches - product, sectoral, regional, reverse
logistics;

* The emergence and development of organizations providing services
(solutions) for managing complete supply chains known as the "Fourth Logistics
Partner” (4PL);

* Widespread use of information technology, especially for automatic
identification and tracing of goods;

* Increased price competition and decreasing profit margins.

The importance of logistics is increasing and as a result, the growth rate of
the logistics sector is increasing. In order to increase the level of service and reduce
costs, manufacturing and commercial organizations in many cases outsource their
logistics activities.

The main factors influencing logistics outsourcing and the development of
the logistics sector are related to globalization processes, which in turn lead to the
expansion of the supply chain. On the other hand, the wider geographical scope
poses a number of challenges to the logistics sector in terms of costs for logistics

16 According to P. Dimitrov, the logistics sector is a collection of logistics service providers, Dimitrov, P. Trends in
the development of the logistics services market in Bulgaria. Proceedings of the International Conference "Logistics
in Theory and Practice", UNWE, S., 2008, pp. 14
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activities, underdeveloped infrastructure in some regions, cultural differences and
others."

The existing spatial concentration of production and stocks also has an
Impact on the logistics sector, mainly in the following areas:

Firstly, in order to gain a competitive advantage, production is concentrated
in fewer places to ensure product quality and economies of scale.

Secondly, by reducing the number of storage locations, inventory costs are
reduced as a result of lowering inventory levels while maintaining customer
service levels.

The increased demand for logistics services is also a consequence of the
rapid development of e-commerce. In this respect, however, the restructuring of
the supply chain and the willingness of logistics service providers to make direct
contact with the end user are required.

The extent of logistics development in a country should be assessed
objectively. This is essential to drawing the right guidelines for action at company
and national level in order to improve it. The most important criteria in this respect
are international comparisons.

The Logistics Efficiency Index has a number of analytical capabilities for
assessing the development of logistics, which should also be used for Bulgaria. In
2007, Bulgaria ranked 55th (index 2.87) out of 150 countries, and in 2010, ranked
63th (index 2.83) out of 155 countries. There is a deterioration in both the relative
position of the country relative to other countries and the value of logistical
efficiency. In both surveys, Bulgaria is after all EU member states. Bulgaria is also
included in the following studies, which allows comparisons to be made both over
time (between 2007 and 2018) and with other countries. Table 1. provides a
summary of LEI for the period 2007 - 2018 according to World Bank data.®

Table 1.
Summarized information on Logistics Efficiency Index (LEI) for the
period 2007 - 2018 according to the World Bank

Year | Number | Firstplaceinthe | Lastinthe ranking | Bulgariain

of of ranking the ranking
study | countries
involved

Country LEI Country LEI |Posi| LEI

tion
2007 150 Singapore | 4,19 | Afghanistan | 1,21 | 55 | 2,87
2010 155 Germany | 4,11 Somalia 1,34 | 63 | 2,83

Fileva, P. Improving customer service in the logistics sector in Bulgaria. Thesis for the award of the Ph D. UNWE,
S. 2016, pp.37-57
'8 The World Bank. Logistics Performance Index. ocrsnan Ha: http:/Ipi.wordbank.org/
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2012 155 Singapore | 4,13 Burundi 161 | 36 | 3,21
2014 160 Germany | 4,12 Somalia 1,77 | 47 | 3,16
2016 160 Germany | 4,23 Syria 160 | 72 | 2,81
2018 160 Germany | 4,20 | Afghanistan | 1,95 | 52 | 3,03

Bulgaria's position in the World Bank's ranking is dynamic, as is the value of
the observed index. For the period 2007 - 2018, no clear indications can be drawn
for improving the state of logistics in the country. Our best position is in 2012,
when compared to the previous period Bulgaria climbed by 27 places and the index
increased by 13.4%. In 2016, however, both the country's position and the index
value were the lowest for the whole period. There is a decrease of 25 places in the
global ranking compared to 2014, and the value of the index decreases by 11%."
In 2018, however, Bulgaria's position improved significantly - the country ranked
52nd, climbing 20 points. The index value is also improving - from 2.81 to 3.03.

The latest survey in 2018 shows both positive and negative results. It is
especially positive that Bulgaria has climbed 20 positions up and is ranked 52nd
out of 160 countries. In terms of some of the components - the efficiency of
customs procedures and the organization of international shipments, the results are
also good - 42 and 41 places respectively in the overall ranking. Component
competence of the local logistics sector is in a position approximately
corresponding to the position of the country - 55. However, there is a very low
position of the component timeliness and security of supply - 65 place, compared
to the other components. The situation is similar with the quality component of the
transport and communication infrastructure - 64 place. For comparison, the
assessments of the quality of the infrastructure together with the efficiency of the
customs procedures are the lowest during the whole 10-year period - until 2016.
For 2016, in the indicator of the effectiveness of the customs procedures Bulgaria
occupies 101 place and in the indicator the logistics infrastructure it ranks 97th out
of 160 countries participating in the survey.

The main conclusion is that logistics is a weak point in the country's logistics
infrastructure. Improving it requires a concerted concerted effort on the part of the
state and the logistics sector.

The results of the conducted surveys of the logistics sector as a whole and
the logistic services in the country for the period from 2000 to present conditions
make it possible to outline the main tendencies of development in this direction.?

The development of the logistics sector in the country is greatly hampered
by the conditions offered by the macro environment. State-owned logistics
infrastructure is lagging far behind in its development, despite targeted efforts in

19 Blagoeva, S. Actual Problems of Logistics Development in Bulgaria. Proceedings of the International Scientific-
Practical Conference "Modern Logistics - Business and Education", Publ. House Science and Economics, University
of Economics, Varna, 2017, p. 26.
0 Fileva, P. Improving customer service in the logistics sector in Bulgaria. Thesis for the award of the Ph D.
UNWE, S. 2016, pp. 158-165.
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recent years in some areas, mainly in the field of land-based infrastructure
logistics. In recent years, the volume of logistics activities has been increasing,
which is indicated by the data on the volume of logistic areas in Bulgaria, which
have doubled compared to 2009. Although the pace is slower, the logistics sector is
developing. For 10 years, in the period 2003 - 2013, the total number of
organizations in the logistics sector increased by 16%, but its structure remains.

There is a change in the type of organizations in the logistics sector. The
importance of purely freight forwarding activity among logistics service providers
in Bulgaria is diminishing. The percentage of freight forwarders decreases at the
expense of transport, freight forwarding and logistics organizations. Of the
organizations that have been established in the last 5 years, not a small proportion
of couriers. The sector is made up mainly of small organizations, with half of them
reporting sales of up to BGN 1 million in the last year.

A positive trend is the expansion of the range of logistics services that
organizations in Bulgaria offer. About 1/3 of the organizations offer more than half
of the basic logistics services. The market of logistics services in Bulgaria is
dominated by traditional services related to transport, warehousing and freight
forwarding.

Logistics service providers have the necessary knowledge related to the
optimization and management of transport activities, but they need the knowledge
related to the optimization of the logistics network and the application of logistics
technologies. On this basis, in the long run the organization can reduce its
competitive advantages. However, logistic service providers have the necessary
skills to negotiate, select partners, and analyze and control costs and customer
service activities.

A comparative analysis between large and small logistics service providers,
the resources available to them and the level of service offered shows that: logistics
services requiring staff with specific knowledge and skills are better developed in
large organizations. Such services include:** inventory and purchasing
management, development and implementation of customized logistics and supply
chain management solutions; large organizations are better provided with the
necessary technical and technological resources; the education and qualifications
of employees are similar in both types of organizations; larger organizations have
better competencies and knowledge related to warehouse management; all
organizations use software products related to order execution, but more often
software products are used by large organizations to process orders; large
organizations work purposefully to build strategic partnerships with clients, with
the main parameters of their customer relationships being goal compatibility and
building, sharing and interoperability.

In summary, the current development of logistics is strongly influenced by
the increasing importance of logistics services for the national economy. Logistics
Is becoming more and more visible in the services sector, including the imposition

2! Fileva, P. Improving customer service in the logistics sector in Bulgaria. Thesis for the award of the Ph D.
UNWE, S. 2016, pp. 163
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of supply chain management as a type of service. At the same time, macro and
micro level efforts are focused on preventing the negative impact of logistics on
the environment. In recent years, attention has been increasingly focused on green
logistics, sustainable logistics, green supply chains and their management.*

CONCLUSIONS OF CHAPTER TWO:

e The main trends in the development of the logistics services market in the
country are: the demand for logistics services in the country is constantly
growing, and it is expected that this trend will be maintained in the near
future; small and medium-sized enterprises in the manufacturing,
construction, domestic and foreign trade are the main customers of logistics
services; the logistics market in the country is highly competitive; the
Bulgarian market for logistics services offers a wide range of services with a
relatively wide geographical scope; there is a tendency to increase the
supply of complex logistics services at the expense of the individual ones;
the logistics sector in the country is in intensive development; there are a
large and growing number of organizations providing logistics services in
the country; most of them are expanding their technical capabilities by
acquiring their own warehouses and vehicles, as well as implementing
modern information technologies; Logistics organizations of the type "Third
Partner in Logistics™ operate in the country, some of which for certain
clients appear as "Leading Logistics Service Provider", with the tendency of
these organizations to grow. The market of logistics services in Bulgaria
shows that it is in the process of developing and following the trends in the
development of the logistics services market in the world.

e The development of the market for logistics services in the country, despite
the fact that the general global trends are definitely lagging behind the
development of the market of logistics services in the countries with
developed market economy in the following areas: the predominance of the
supply of traditional services - transport, freight forwarding, warehouse and
related their goods handling services, customs services and others; the
supply of complex logistics services - management of customer supply and
distribution - is comparatively more limited; the logistics sector is dominated
by small organizations and single service providers; Logistics organizations
such as Third Logistics Partner and Leading Logistics Service Provider have
a relatively low share; now the development of organizations such as the
fourth partner in logistics; low use of modern information technology for
automatic identification of goods; insufficient knowledge of the logistics
problems of customers by suppliers, resulting in the provision of separate
services, and not complete logistics solutions;

?2Blagoeva, S. Actual Problems of Logistics Development in Bulgaria. Proceedings of the International Scientific-
Practical Conference "Modern Logistics - Business and Education”, Publ. house Science and Economics, University
of Economics, Varna, 2017, pp. 31-32
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Bulgaria's position in the World Bank's ranking for the period 2007 - 2018 is
dynamic, as is the value of the Logistics Efficiency Index. Our best position
Is in 2012 - 36th place, when compared to the previous period Bulgaria
climbed 27 places upwards and the index increased by 13.4%. In 2016,
however, both the position of the country and the value of the index were the
lowest for the whole period - 72nd place and 2.81 index. There is a decrease
of 25 places in the global ranking compared to 2014, and the value of the
index is decreasing by 11%. In 2018, the position of Bulgaria is 52 places,
which shows a significant improvement compared to 2016 - by 20 places up.
There are no significant changes in the characteristics of the logistics
services offered in the period 2000-2016. Transport-related services and
mainly road transport, services providing basic warehousing activities and
some administrative services predominate. Few enterprises provide value-
added services related to the physical realization of material flows. There is
a positive trend with respect to some management services, such as supply
planning and management, development and implementation of logistics and
supply chain management solutions.

The main directions for improving the state of logistics in the country are:
modernization and development of logistics infrastructure, especially in the
part of transport infrastructure and intermodal terminals; improving the
efficiency of customs procedures; investments in information technology in
the field of logistics; improving logistical competence and others.

Logistics is becoming more and more visible in the services sector,
including the imposition of supply chain management as a type of service.
At the same time, macro and micro level efforts are focused on preventing
the negative impact of logistics on the environment. In recent years, the
focus has been on developing sustainable logistics and sustainable logistics
based services.

Logistics and logistics services in the country's business are developing and
following global standards. Foreign and Bulgarian logistics companies
operating at a high level operate on the logistics market in the country. The
experience gained in the field of business logistics and the achievement of
very good financial results is an important prerequisite for the development
of the logistics sector in the social aspect and for improving the state of
logistics and logistics services provided in non-profit organizations -
healthcare, social sphere, education and others.

CHAPTER THREE. USE OF LOGISTIC SERVICES IN THE

DEVELOPMENT OF EUROPEAN SOCIAL POLICIES

Chapter Three analyzes the possibilities of using logistical services in the

development of European social policies and the main directions in the vision and
actions of the European Union on social policy. It outlines the definition of social
logistics, the areas of application of social logistics and its role in the development
of social policy. The relationship between social logistics and security has been
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explored. The chapter provides for a comparative and critical analysis of the
scientific and scientifically applied formulations of the concept of corporate social
responsibility and examines the relationship between socially oriented business
logistics and this concept. It also outlines the main lines of European policy on
social responsibility for logistics and multimodal transport and finally develops a
SWOT analysis of the social practices implemented by the logistics service
providers in the country and the benefits for them.

In contemporary context, "social policy issues are gaining in importance and
relevance. Social policy includes a wide range of elements, among which social
relationships occur as a result of the influence of a number of factors. To a certain
extent, this impedes the precise definition of the content and scope of social
policy."* Social policy should be seen as a set of policies that promote and make
possible the social inclusion and personal realization of people. Social policy is
seen as a partnership policy between citizens, business, non-profit organizations,
social partners and the state.

According to Terziev, “social policy is at the heart of each country's
development and governance. Although influenced by a large number of factors
and problems, it largely determines the physical and mental state of the population,
as well as the relationships and relationships between people. On the other hand,
social policy enables a more global study and resolution of vital social problems of
civil society. On the basis of the programs and actions of political parties and state
bodies, the directions for the development of society are outlined.”**

The legal basis for social and employment policy in the European Union is
in accordance with Article 3 of the Contract on European Union (CEU) and
Articles 9, 10, 19, 45-48, 145-150 and 151-161 of the Contract on the Functioning
of the European Union (CFEU).?

The main objectives of the European Union and its Member States in the
social and employment fields, under Article 151 CFEU, are to promote
employment, improve living and working conditions, adequate social protection,
social dialogue, human resources development with a view to high and a
sustainable level of employment and combating exclusion from social life.

The realization of these goals has evolved, resulting in several stages. These
stages can be conditionally distinguished on the basis of the conclusion of treaties
of strategic importance within the European Union: from the conclusion of the
Treaty of Rome to the Treaty of Maastricht; from the conclusion of the Treaty of
Amsterdam to the Treaty of Lisbon; development after the Lisboa Treaty.

European Union countries respond by developing market-oriented strategies
in the public sector, providing consumer-oriented assistance and services and
focusing on output rather than the input of the social assistance system. The

28 Christova, Sv. and Chr. Christov. Social Policy. Publishong House Ciela, S. 1999, pp. 10-11
2 Terziev, V. Policies and instruments for social development. Academy of Innovation and Sustainability, Plovdiv,
2018, pp. 25
%> Kraatz, S. Social and Employment Policy: Common Principles,
http://www.europarl.europa.eu/factsheets/en/sheet/52/social-and-employment-policy-general-principles, 10. 2018 -
last visited on 09/08.2019
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decisions adopted are within the framework of the "more market - less state” and
"more voluntary - less professional” schemes. The social dimension of European
integration has evolved significantly over the years, but the process continues. It is
a key aspect of the Europe 2020 strategy, which aims to ensure high-employment
inclusive growth and reduce the number of people living in poverty or at risk of
social exclusion.”®

Social services are activities to support persons and families who are
difficult or unable to meet their basic needs of life. These services are provided by
the state and municipalities, by individuals and legal entities after licensing.

Current logistics trends can offer opportunities to optimize the social service
delivery process by developing Third Party Logistics (3PL) schemes that provide a
single point of contact for customers by organizing and managing the activities of
individual units and elements, related to the provision of the social service, and the
type of Fourth Logistics Partner (4PL) to coordinate and control the overall activity
of providing the social services performed by the previous type of providers.

In contemporary conditions, the idea of applying logistics to areas that are
unrelated to either the military or business spheres is required, resulting in the
identification of a third area called social logistics. Social Logistics aims to
introduce a social (human) factor into systems and to apply logistical principles
and methods in solving the problems of society.?” Social logistics can be defined as
the art of managing socially significant material flows (and related information
flows) in order to achieve certain spatial and temporal advantages needed to ensure
the proper functioning of society and to ensure an adequate quality of life.?

The concept of social logistics (logistics of social flows and processes) is
related to, but not identical to, the concept of socially oriented logistics (studying
the problems associated with the environmental impact of transport, packaging,
processing and reverse logistics). Unlike social-oriented logistics, social logistics
does not address the logistics of material goods and services.

Social logistics covers diverse areas of knowledge such as queuing theory,
sociology, economics, systems management and ergonomics. The aim is to achieve
a synergistic effect in the social system. It is important for social logistics to make
minor sacrifices on the part of each individual, which, however, has an added value
(higher than the overall cost) for society as a whole.

The public sphere is a new field of application for logistics. The connection
Is logical, since practically all logistics activities are carried out with the
participation of people, in the social sphere they directly or indirectly relate to
people, and as a result serve the people. It is necessary to understand that it is
necessary to take into account the needs and requirements of the individual, not

*Kraatz, S. Social and Employment Policy: Common Principles,
http://www.europarl.europa.eu/factsheets/en/sheet/52/social-and-employment-policy-general-principles, last visited
on 10/08.2019
27Andryushchenko, A. Social Logistics: An Innovative Mechanism for Managing the Consolidation of Society,
Saociological Almanac, No 3, 20102, pp. 48-54
K otodziejczyk, P., J. Szottysek, Epistemologia logistyki spotecznej, Przeglad Organizacji, Nr 4/2009, pp. 21
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just large groups of people (collectives, staff in the enterprise and others), which
also determines the role of logistics in the social sphere.

Another reason for the development of social logistics is the growing
tendency to achieve sustainable development, protect the environment and increase
corporate social responsibility.

In our view, social logistics is a multidimensional concept that involves the
direct or indirect application of a logistic concept, based on the integration and
optimization through logistical tools of material and human flows and the
respective information flows, to the supply of public spheres and activities related
to people's health, their quality of life and their safety and security.?

However, the most important precondition for the development of social
logistics is the awareness of its focus on the needs of society. Accurate fulfillment
of the main seven tasks of logistics, namely delivery of the right product, at the
right time, at the right place, at the right quantity and quality, at the right price
(from the point of view of consumers) and to the right consumers, is obligatory,
but social logistics the needs of society and improving its quality of life are
fundamental.

Social logistics is validated on the basis of the expediency of applying the
logistics approach in the public sphere. The application of logistical principles in
the public sphere is mainly in the following areas:* crisis management, mainly in
the provision of humanitarian aid; healthcare logistics services; optimization of
logistics in the field of managing a large mass of people, mainly in managing their
events at public events, in organizing public elections and others.

New logistics applications that shape social logistics can be divided into
three groups, based on the frequency of application in practice. (Table 2)

Table 2.
Areas of application of social logistics, divided by the criterion of
application period

With continuous action | With periodic action - If necessary
beginning and end

Blood Resources | Election Logistics Humanitarian Aid

Logistics

Health logistics Logistics of sporting | Transport logistics
events

Logistics of prisons Logistics of mass events | Transplantation
held in certain permanent | logistics
places

Logistics of tourism Logistics of mass events

2 Author’s definition

30Sholtysek, J. Social Logistics is a New Direction for the Development of Logistics Theory and Practice.
Terminology in Logistics and SCM. # 2 (43), April 2011, http://www.Iscm.ru/index.php/en/po-godam/item/1068 -
last visited on 02/12/2019
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City logistics Dangerous goods
transport logistics
Logistics in serving the Logistics in order to
unemployed, disabled and maintain order in the
disadvantaged public space
Logistics of the social
message

Social logistics contributes to improving the security of the country, through
its components, healthcare logistics and related logistics of blood resources and
transplantology logistics; city logistics; logistics for servicing the unemployed, the
disabled and the disadvantaged; logistics of sporting events; logistics of
transportation of dangerous goods and others. In this respect, social logistics not
only takes care of the health and quality of life of people, but also contributes to
improving their safety and job creation.

Social logistics is validated on the basis of applying a logistical approach to
the provision of events and events for which security is of utmost importance, such
as crisis management logistics; humanitarian aid logistics; organization of logistics
in managing a large mass of people at public events and in organizing public
elections; logistics for maintaining order in the public space, logistics for prisons
and more.

The current trends in the field of logistics are aimed at its development in a
sustainable direction, which is to strike a balance between economic interests, on
the one hand, and the environmental and social interests of the individual, society
and the planet, on the other. The pursuit of the balanced development of the three
dimensions of logistics - economic, environmental and social - directly leads to
greater national security.

The development of socially oriented logistics is based on the concept of
corporate social responsibility.

Socially oriented logistics is a mechanism for the optimal allocation of
primary (produced) resources, taking into account the effectiveness of their use in
socially significant areas and the mechanism for planning the cyclical nature of the
processing of newly created materials and products using new methods and
technologies.®

Socially oriented logistics is also seen as a special form of logistic activity,
the results of which are expressed not so much with an economic effect, but with a
social effect in the form of socially significant consequences of this activity, in
most cases they can become the main purpose of its implementation. . The
relationship between these two effects - economic and social - and their priority are
largely determined by the mission, goals, sources of investment and management
of logistics structures with a social orientation.

31Keivanova, E. V., Forming Socially Oriented Logistics, Logistak Magazine, No. 5, 2014,

http://loglink.ru/massmedia/analytics/record/?id=1565 - last visited on 02/15/2019

¥2Novikov, D., Zharikova, V. V. and N. A. Chaynikova, Socially Oriented Logistics: Goals, Tasks and Economic

Efficiency, Logistics Journal, Ne 9, 2014, Keivanova, EV, Forming Socially Oriented Logistics, Journal Logistak, Ne
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The application of corporate social responsibility in the logistics industry
can lead to improved financial efficiency and differentiation from competitors,
rather than traditional price competition instruments.

The European Union's logistics policy is aimed at achieving sustainability
and social responsibility.

The European Parliament's view on logistics in the European Union and
multimodal transport (2015/2348 (INI)) is that modern efficient transport and
logistics are crucial to the effective functioning of the European Union's internal
market and are an important factor in ensuring competitiveness, creating new
opportunities for business and employment, protecting the environment, mitigating
the effects of climate change and reducing carbon dioxide emissions from
transport.

One of the objectives of the Commission's White Paper on Transport is to
achieve a transfer of 30% of freight in road transport over 300 km to more
sustainable modes of transport, such as rail and water, by 2030 and over 50% of
these freight by 2050, which requires the development of appropriate
infrastructure, given that European transport policy and international corridors can
make an important contribution to the achievement of the Union's climate-related
objectives and the Paris Agreement signed within the 21st conference of the Parties
to the UN Framework Convention on Climate Change.

At the heart of the development of sustainable logistics services is the
concept of sustainable development and its three pillars, respectively, economic,
environmental and social. The provision of sustainable logistics services on a
global scale tends to lead to the leading role of the economic aspect, but
environmental and social aspects are constantly increasing their importance for
consumers, leading to an increase in their expectations and demands for service.
Sustainable logistics services are becoming a necessity for competitive and
sustainable development of logistics companies.

The social dimension of sustainable logistics is related to the implementation
of social practices by logistics providers.

The main guidelines for examining the extent to which such practices are
implemented by organizations in the logistics sector are the conditions of safety
and social action for employees and the public. (Table 3)

Table 3.

Indicators for assessing the social dimensions of logistics service
providers

Safety Conditions Measures to Measures to Measures to
Improve Safety employees society
Conditions
Ergonomic workplaces | Medical Training new Promotion of

5, 2014, Keyvanova, EV, The essence of socially oriented logistics and its role in public life, RISK Journal, Ne 2,
2014
http://loglink.ru/massmedia/analytics/record/?id=1565 - last visited on 02/15/2019
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examinations
before
appointment

employees

eco projects

Health protection (for | Preventive health | Regular training Long-term
example, emissions, checks and development employment
radiation, etc.) programs
Transport incident Safety training Regular employee | Training’s
protection satisfaction surveys | program
Accident protection in | Improvements to | Individual opening | Training for the
storage areas transport and hours disabled

storage

equipment

security systems
Incident protection in Customer Career Other support
loading / unloading cooperation opportunities for social

areas

projects (eg
organizational or
managerial)

Collaboration
with other
logistics
companies

Financial incentives
for good results

Donations for
social projects

Childcare for
employees

The implementation of social practices by logistics providers and the
benefits can be examined on the basis of SWOT analysis (Table 4).*

Table 4.
SWOT analysis
Social practices implemented by logistics service providers and their benefits
Strengths Weight Weaknesses Weight

1. Competitive development 5 1. Insufficient ergonomic 5
jobs

2. Sustainable Development 5 2. Insufficient ergonomic 3
jobs

3. Good work safety conditions 4 3. Poor training for trainees 4

4. Safe work training 4 4. Weak social measures in 3
relation to society

5. Safety of equipment related 3 5. Insufficient care for the 4

*The indicators and their weights - from 1 to 5 in the SWOT-analysis were determined on the basis of the results of
the conducted study - Rakovska, M., Mihova, L. et al. The Logistics Sector in Bulgaria - Status and Development
Guidelines. Publ. house - UNWE, S., 2017, pp. 177-182
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to logistics activities career  development of
employees

6. Social sustainability of the 4 6. Poorly flexible individual 3

services provided working hours

7. Training of new employees 5 7. Poor care for employees' 2
children

8. Financial incentives for staff 4 8. Poor training for 3
disadvantaged people

9. Employee  Satisfaction 5 9. Poor promotion of 3

Survey environmental projects

10. Donations for social 3 10. Low employment of 2

projects long-term unemployed

11. Environmental practices to 5

protect the health of employees,

people and society

Opportunities Weight Threats Weight

1. Global trends in the 5 1. Bigger investments - 5

implementation  of  social rising costs

practices by logistics providers

2. EU standards and 5 2. Unreliable subcontractors 5

international standards.

Environmental ~ Management

Systems and Standard Series

14001

3. EU 2020 Strategy 4 3. Lack of mechanism to 4
accurately determine the
benefits of implementing
social practices

4. Government regulation - 4 4. Low level of cooperation 2

programs to encourage and with other logistics

support businesses in companies

implementing sustainable

practices

5. Health and Safety at Work 4 5. Not a good overall 4

Act organizational culture

6. Consumer expectations and 5

demands have increased

7. Improved image 5

8. Competitive advantages 5

9. Better, even  market 5

leadership

The SWOT analysis considered is presented graphically in Figure 1.
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Figure 1. SWOT analysis of social practices implemented by logistics
providers and their benefits

Opportunities 5

Weaknesses R ¢ Strengths

\

Threats

Figure 1 shows that the development of social practices implemented by
logistics service providers is in the right direction and the benefits are visible.
However, focused work is needed in the following areas:

e Maintaining and improving the positive conditions and trends in the
implementation of social practices;

¢ |dentify measures to gradually overcome weaknesses resulting from the lack
or low availability of some social practices;

e Study and analyze the positive influencing factors of the macro environment
and make the most of them;

e Study and analysis of the negative influencing factors of the macro
environment and identifying measures to reduce the negative consequences.
Based on the analysis of the development of the social practices of logistics

service providers and their benefits, it can be concluded that it is appropriate to
develop and implement an effective competition policy and strategy for the
Implementation of social practices by the logistics service providers.

In this respect it is necessary to: study and determine the practice of

competitors - other logistics service providers, in the application of social
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practices; identifying and evaluating key measures of social practices that will
make the organization a preferred logistics service provider; evaluation of each
variant of social practices in terms of economic and social efficiency; selecting and
formulating the most appropriate strategy for the logistics service provider to
improve the social dimensions of its business; adopting a social practices program
to improve the image and attract and retain clients, business partners and investors;
and conducting systematic, overall control and evaluation of the results of the
implementation of social practices, identifying deviations from adopted standards
and rules, as well as the organization's strategy and policies, discovering the causes
of such deviations, and adopting decisions to correct actions, according to the
specific situation.

CONCLUSIONS OF CHAPTER THREE:

e Social policy is aimed at the set of regulatory impacts of the state
(municipality) in order to ensure equality and fairness within the economic
capabilities of society while meeting the basic needs of the people. The
needs of the individual and society as a whole are at the heart of social
policy. On this basis, social policy includes all elements regulating the
effects of the state (municipality) and activities aimed at optimally meeting
these needs, improving the quality of life and their safety.

e The provision of social services in the country is characterized by the
dispersion of the individual elements of the service between different
institutions and units and spatial fragmentation, which in turn leads to a huge
expenditure of time and financial resources for the clients. Modern logistics
tools can offer opportunities to optimize the process of providing social
services. Also important is the application of modern information
technologies that allow monitoring and coordination at every stage of the
provision of the social service.

e Activities such as logistics and marketing, through their contemporary
manifestations - social logistics and social marketing, can also be seen as
elements of social policy. The most important prerequisite for the
development of social logistics and social marketing as elements of the
common social policy is awareness of their focus on the needs of society as
a whole and of individuals, improving the quality of life, protecting the
environment and achieving sustainable development. Social marketing
promotes ideas in this direction, and social logistics puts them into practice.

e Socially, logistics should be developed in the following three areas: social
logistics; socially oriented business logistics based on the concept of
corporate social responsibility; and implementation of social practices by
logistics providers.

e Social logistics is entirely based on the logistic concept, but instead of the
economic system, the social system is considered, and individuals and the

links between them are perceived as elements and corresponding links of the
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logistics chain. These logistics applications are based on basic logistical
assumptions and principles, but they have a specific social direction. The
purpose of the management of material flows and the accompanying
information flows in these fields is to achieve the desired social effect,
which is measured by the degree of satisfaction of basic social needs. In
social logistics, members of the public are not just consumers who buy
goods or services, but people who need protection and a higher quality of
life. Social logistics applications are related to fundamental civil rights, such
as the right of people to be protected, healthy and to settle their life at
different levels. The implementation of social logistics in the public sphere
requires active state intervention and the establishment of the necessary
logistics structures at the national, regional and municipal levels, the
appointment of logistics specialists and the use of the experience gained in
the field of business logistics.

National, including economic and social security are directly influenced by
the quality of management of scarce national resources in the face of
alternative societal goals and a series of threats and disruptions to the
economic process. The main task is to effectively maneuver resources and
ways to achieve resource flexibility. The modern logistical approach and its
tools make it possible to optimize costs and resources according to the
specific goals set. Social logistics plays an important role in ensuring and
enhancing national security in the following areas: optimal use of resources;
care for the health, safety and employment of the population; logistics of
activities and activities for which security and protection of the population is
a top priority; achieving sustainable development through the economic,
environmental and social dimensions of logistics activities.

Corporate social responsibility is an element of organizational culture that
requires the fulfillment of the voluntary commitments undertaken by the
companies, whereby personal benefits and private corporate interests are
relegated to the background and a new vision for corporate values is being
established. Business practice provides good examples of socially
responsible companies developing more successful businesses. In this sense,
corporate social responsibility is a significant economic factor leading to the
creation of added value and long-term benefits.

From the presented initiatives for the implementation of corporate social
responsibility in economically leading countries in Europe such as Germany
and Awustria, it can be concluded that the application of corporate social
responsibility is a national policy for these countries. It is implemented with
the active participation of the respective ministries and state institutions, is
based on legal regulation and is constantly looking for opportunities for its
development. The initiatives are aimed at stimulating business in this
direction as well as the society, the environment and, above all, people with
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disabilities and disadvantaged people. In Bulgaria, good practices for
corporate social responsible behavior are developing, but there is still no
active state policy in this regard.

The development of socially oriented logistics is based on the concept of
corporate social responsibility. Socially oriented logistics is based on the
nature of the relationship between social and economic effects. A
characteristic feature of socially oriented logistics Is its sustainable
functioning and development, although the associated costs are higher. The
overall economic impact of this logistics is shaped not only by the direct
marketing of logistics services, but also by the positive consequences of
socially significant transformations. The aim is to obtain a social effect that
can, in the long run, repeatedly outweigh the main economic effect and costs
and provide a greater image and competitive position of companies in the
market.

The European Union's logistics and freight policy aims to facilitate the
maintenance of an enabling environment, overcoming difficulties and
harnessing growth and jobs potential in the sector against the background of
changing economic and social trends, dynamic technological change and
increasing more globalized trade. Increasing energy costs, the need to reduce
CO2 emissions, competition for attracting talented workers in aging
societies, accelerating the digitization and automation and autonomous
functioning of vehicles and processing, increasingly integrated supply chains
and the ongoing containerization a wide range of challenges and
opportunities that have an impact on the logistics sector.

The main social practices implemented by logistics providers in the country
are aimed at providing very good security conditions that are specific to the
logistics sector and developing security measures. The leading providers of
logistics services in the country - Bulgarian and foreign - are developing
comprehensive programs for social measures to improve working
conditions, increase the satisfaction of their employees and for the benefit of
society and the environment. They consider that human resources are their
most valuable asset, so they take special care of their employees, while at
the same time social practices aimed at society and the environment improve
their image and their position in the market.

The use of logistics services for the development of social policies at
European, national and local level is based on the application of modern
logistic tools, which require the integration and coordination of logistics
activities in order to optimize their implementation time and overall logistics
costs, but from the point of view point of the needs and requirements of the
individual and society as a whole.
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CHAPTER FOUR. TOOLS FOR IMPROVEMENT OF SOCIAL
MEASUREMENTS OF LOGISTICS SERVICES

Chapter Four sets out tools for implementing European social practices that
relate to logistical tools and complement each other. It explores the interaction
between logistics and marketing and the role of application of customer
relationship management (CRM) systems as a prerequisite for the social behavior
of the organization. The characteristics of social marketing are presented in two
areas of application - in the public sector and in the business sphere and the aspects
of interaction between social logistics and social marketing are outlined in order to
achieve a synergistic effect for the development of social policies. The chapter also
proposes models for improving the social dimensions of logistics services in two
directions - a model for assessing the social impact of logistics services and a
marketing model for satisfying the users of logistics services with quality, service
and value. The proposed models are interconnected on the basis of the interaction
between social logistics and social marketing aiming to increase the level of
content of people's needs, their satisfaction and quality of life.

The development of social logistics and its elements and enhancing their role
and importance for social policies and social practices requires the effective
application of modern logistics tools. In this respect, they are essential, but other
tools are also important, such as marketing tools implemented by social marketing
and tools based on the interaction between social logistics and social marketing.

Social marketing and social logistics are inextricably linked and their
interaction is imperative.

What they have in common is their focus on the needs of society.

Social marketing aims to persuade people to adopt a particular idea for their
benefit or benefit to the environment, to give up bad habits, to consume goods and
services that are useful for them. However, presenting the message in an effective
communication campaign is followed by its acceptance and as a result a change in
people’'s behavior. Implementing this change requires the application of social
logistics, which should create the necessary conditions such as space, time, staff,
optimal costs and more to provide the idea, product or service promoted by social
marketing.

For messages to be effective, they must be obvious and located in time and
space closer to the desired behavior, as social marketing is viewed in terms of
influencing individual behavior. The proximity in time, space and place is ensured
by social logistics.

In response to the challenges posed by requests to improve service delivery
within their limited budgets, public sector organizations need to take joint action in
the field of social marketing and social logistics, and the expected result should be
the delivery of programs and services with higher speed, quality, efficiency and
convenience.

The example of a cancer campaign and smoking cessation campaign
(discussed in section 4.4.1. of the thesis) showed that the main three strands of the
social marketing campaign were:

* Smoking warnings;
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* Presenting methods for quitting cigarettes;

* Organizing teams of physicians tasked with implementing the new
methods.

The implementation of the second and third strands of the campaign is
impossible without the social logistics, whose task is to organize the entire
logistical process of gathering people in one place - users of the idea / service and
specialists, ways of presenting the methods and training on them, providing
additional consultations, promotional material and more. And this whole process
has to be coordinated and synchronized across time, place, information service,
quality and quantity and cost optimized.

A campaign for the conservation and purification of nature also cannot be
carried out without social logistics, because people who embrace the idea and want
to put it into practice must be organized and provided in terms of time, place,
materials and organization needed for disposal. of waste.

One of the main areas of application of social marketing and social logistics
Is healthcare. It, in turn, is extremely important for the quality of life of people and
their safety and security.

Social marketing is an effective tool for promotion and prevention of health,
and social logistics - for their implementation in the following areas: commitment
of the state to a certain health problem and ensuring the quality of health services
for its resolution; implementing outsourcing as an innovative means of reducing
costs and increasing the effectiveness of public health promotional programs, by
outsourcing to private sector companies and subcontracting certain services and
more.

The main tasks of social marketing are related to the study of the needs of
the society and the individual groups of users, the degree of their satisfaction,
defining the most effective approach to persuade the audience, developing a
communication program to promote the idea, product or service, providing
methods for implementing a specific promotional or prophylactic program, not just
"selling the idea" for promotion or prevention.

The main tasks of social logistics are related to the actual satisfaction of the
needs of society or individual groups of consumers, by delivering the presented
goods and services from the social marketing program or by providing the
necessary conditions for the practical implementation of the promoted social idea.

The intersection between social marketing and social logistics is the third
element of the marketing mix - place.

In the definition of the elements of the social marketing mix, a place to
acquire a product in social marketing is where and when the target audience may
be able to display the desired behavior to obtain a nonprofit product.*

** Nikolova, N. Social Marketing: The New Philosophy of Business Responsibility. International Scientific
Conference "Economic Well-being through Knowledge Sharing". Business, management and marketing. Business
Academy “D. A. Tsenov”, Svishtov, Volume 3, Svishtov, 2016, pp. 98-99
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In classical marketing theory, the third element of the marketing mix is
logistics, whose task is to deliver the product or service to the consumer in the
most efficient way.

The role of social logistics in the mix of social marketing is the same. The
difference is in the goals, which in social marketing and social logistics are not
only economic - profit and cost reduction, but are mainly focused on the needs of
society and the environment. - Table 5.

Table 5.
Relationship between social marketing and social logistics
Social marketing - elements of the mix
Product Price Social Logistics Promotion
-an idea for the -a value -provision of -communication
benefit of society | characteristic of space, time, persuasion and the
-change of the change in people, conditions, | tactics by which the
behavior in a human behavior material resources | product is made
positive aspect and optimal costs | known, even desired
-goods for the to enable the by the community
benefit of society target audience
-service to the (consumers) to
benefit of the exhibit the desired
community behavior to obtain
the non-profit
product

The aim of the interaction between social marketing and social logistics is to
achieve a synergistic effect in the social system. It is important for social
marketing and social logistics to make minor sacrifices on the part of each
individual, which, however, have an added value (higher than the overall cost) for
society as a whole.

An important reason for the development of social marketing and social
logistics is the tendency to achieve sustainable development, protect the
environment and increase corporate social responsibility. Social marketing
promotes ideas in this direction, but it is social logistics that puts them into
practice.

However, the most important prerequisite for the development of social
marketing and social logistics is the awareness of their focus on the needs of
society as a whole and of individuals, improving the quality of life, protecting the
environment and achieving sustainable economic development.

For the practical implementation of the interaction between social marketing
and social logistics, marketing and logistics programs need to be developed jointly
by the appropriate specialists when launching a social campaign, to ensure the
necessary degree of synchronization and coordination. This is the way to ensure
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that the ideas, products or services presented by social marketing will be put into
practice.

The toolkit for improving the social dimension of logistics services also
includes the application of models whose main objective is to achieve a higher
level of social impact and social efficiency. Social efficiency is a consequence of
higher economic efficiency, but it is also higher and has an adverse effect on it.
Social outcomes affect the image of businesses and objects, attract and retain
customers, business partners and employees, and this, in turn, has serious
economic consequences in a positive direction. Social efficiency is determined by
the resource efficiency or costs of obtaining certain social results, which are
expressed through better satisfaction of needs and consumer demand, saving time
or less time for buyers, greater satisfaction from purchases and service, more
additional services for buyers and visitors, and more.

Achieving better social results in the provision of logistics services is
directly linked to the application of a high level of logistics service culture. The
logistics sector is one of the fastest growing sectors worldwide and in our country.
This sector is fully focused on customer service, both natural and legal, and on this
basis, awareness of the role of the logistics service culture is of the utmost
importance.

The logistics service culture is related to the quality of customer service in
organizations providing logistics services. The high culture of logistics services
requires contemporary modern material and technical facilities, offering the
sought-after attractive updating portfolio of logistic services, as well as high
cultural manners, attention and competent care by the service personnel.

The proposed and validated model for improving the social performance of
logistics service providers by enhancing the culture of logistics services involves
the consistent implementation of the following steps:® - Table 6.

Table 6.

A model for improving the social performance of logistics service

providers by enhancing the culture of logistics services

Stages of application of Contents of the different stages
the model

Analysis of the main Factors and elements related to the material and

elements and factors of | technical base

the logistics service Factors and elements related to the range and quality

culture of logistics services offered, according to customer
demand
Factors and elements related to the direct customer
service of logistics staff Factors and elements

% The model is adapted according to Salova, N. Commercial Management. Publ. House Science and economics. EU
- Varna, 2010, pp. 311 - 332

31




related to the direct customer service of logistics
staff

Assessment, through a
system of indicators, of
the social performance of
logistics service providers,
based on the state of the
logistics service culture

Logistics level assessment
Indicators:

-Width and depth of the offered range of quality and
demanded logistics services in order to fully satisfy
customer demand.

- Service speed.

-Terms and conditions of service.

-Quality of direct service by logistics staff.
-Organizing appropriate forms of additional service.

Assessment at the level of a large logistics
company, municipality, region and the whole
country

Indicators:

- The most complete satisfaction of customer
demand for logistics services.

-Reducing the time spent by customers in
connection with the use of logistics services.

- Providing greater satisfaction with the purchase of
logistics services and visits to logistics sites.

- The most complete satisfaction of the consumer
demand for a variety of additional logistical and
cultural services provided through the logistics sites.

Highlight problems and
identify measures to
improve social outcomes
by enhancing the culture
of logistics services

Promoting the importance of a logistic service
culture in perspective

Increasing and increasing influence of logistics on
consumption

Problem with saving time for customers
Assessment and incentive issues to enhance the
culture of logistics

Problems related to the maintenance and
development of the material and technical base
Problems related to better management, formation
and regulation of the portfolio of logistics services
Issues related to the training and quality of logistics
staff.

In the face of intense competition and dwindling demand, there is a growing
need to shift organizational philosophy from product and sales philosophy to
customer and marketing philosophy. In this sense, targeted action is needed to win
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customers and outstrip competitors, with the answer being to better guess and meet
customer needs.*

Customer-oriented philosophy requires exploration of issues related to
determining what customer value is and customer satisfaction; how leading
organizations produce and deliver high value and customer satisfaction; how
organizations retain and attract customers; how customer profitability is
determined and how total quality marketing is conducted.*’

The answer is the proposed model for satisfying the users of logistics
services with quality, service and value - Table 7.

Table 7.
A model for satisfying the users of logistics services with quality, service
and value

Steps for implementing the model

Step one: Determine the value for the customer.

Stage Two: Delivering value to the customer.

Stage Three: Customer Retention.

Stage Four: Key Account Management (KAM).

Stage Five: Determining the customer's profitability.

Stage Six: Marketing the Total Quality Marketing.

The marketing model presented and tested has a social dimension as it aims
to better satisfy the users of logistics services with quality, service and value.

To evaluate the relevance and applicability of the proposed models - a model
for assessing the social impact of logistics services and a marketing model for
satisfying users of logistics services with quality, service and value, a survey was
conducted among companies providing logistics services.*®

The surveyed companies are from different fields of activity - wholesale,
retail, international trade, distribution, production, transport, logistics, repair,
service and other services and two non-profit organizations that also provide
logistics services and serve customers. According to the volume of activity and the
number of personnel, the enterprises are mainly small and medium-sized and one
of them can be defined as a large logistics company with headquarters in Vienna,
Austria.

The breakdown of the enterprises surveyed by activity is presented in Figure
2.

% Kotler, F. Marketing Management. Volume 1, Publ. House Grapheme. S. 1996, pp. 42-72
%" The model was adapted by Kotler, F. Marketing Management - Analysis, Planning, Implementation and Control,
Volume 1, Publ. House Graffema, S., 1996. pp. 41-72
% The survey was conducted through 2019. It included 35 respondents - companies providing logistics services.
Respondents were provided with the models proposed in the dissertation in advance in order to familiarize
themselves with them and give their opinion for the purpose of the questionnaire.
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Figure 2. Areas of activity of the surveyed enterprises
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The surveyed enterprises are from different regions of the country and from
abroad - Veliko Turnovo, Gabrovo, Sofia, Shumen, Varna regions and from
Vienna, Austria and Pristina, Kosovo.

The surveyed entities can be identified as 1PL, 2PL and 3PL logistics
service providers - Figure 3.

Figure 3. Type of enterprises surveyed as logistics service providers

11,42% ,579

m1PL
N 2PL
3PL

The questionnaire includes 10 questions - Appendix 2. of the dissertation.
Respondents' opinion was examined as to whether they felt it necessary to apply
social practices in their activity - 94.28% answered positively and only 5.72%
negatively. The high percentage of positive responses clearly indicates that
logistics providers are aware of the need to apply social practices. The next
question focuses on the type of social practices that each business deems
necessary. In this respect, the answers are different according to the type of
activity, the size of the enterprise and the awareness of the need to apply the
concept of corporate social responsibility. Figure 4 shows the distribution of
responses by type of social practice. Each of the respondents indicated more than
one social practice.
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Figure 4. Types of social practices implemented by logistics providers
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The analysis shows that the main social practices that are applied are
ensuring good working conditions, taking adequate safety measures, social
practices aimed at staff and pursuing a policy of lasting relationships with
customers and suppliers.

The percentage of those companies that focus their efforts on targeted staff
training is smaller. These are mainly larger enterprises. The smaller ones
underestimate the role of this practice by not taking into account the benefits, both
for their activity and for increasing the satisfaction of their employees.

The percentage of businesses that consider community-focused social
practices important is lower. The main reason is that the need to apply such
practices to enhance the image of the enterprise and the confidence of its clients is
not yet sufficiently understood. Another important reason is the limited financial
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capacity of smaller businesses and the inability to devote resources to such social
practices.

It is very good impression that almost half of the surveyed companies apply
environmental practices - 40%. This clearly shows that they are aware of the need
to implement measures for the protection of the environment and the care for
human health.

The next question is to examine the practice of logistics service providers as
to whether they are implementing measures to measure the social impact of
logistics services. Figure 5 shows the distribution of the answers given.

Figure 5. Degree of implementation of measures for measuring the
social impact of logistics services

M Yes HNo Partial

57,15%

The analysis shows that more than half of enterprises partially evaluate the
social impact of logistics services. The share of those who deliberately measure
this effect and those who do not realize the need for it is almost equal. An
overwhelmingly positive response has been given by the larger companies that
develop programs in this regard. An example is the attached statement of the Board
of Directors of LKW WALTER Internationale Transportorganisation AG, Austria,
Vienna, adopted in 2017, which reflects the main lines of action of the company
related to social responsibility - Annex 3. of the dissertation.*

The respondents' opinion was examined as to whether the proposed model
for assessing the social impact of logistics services could be useful for their
activities. Figure 6 presents the results obtained.

% The statement was provided by a company representative to support the actually and relevance of the disertation
and this research
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Figure 6. Utility of the proposed model for evaluating the social impact
of logistics services

M Yes H No

Responses indicate that the majority of the logistics service providers
surveyed believe that the proposed model for assessing the social impact of
logistics services can be useful for their business.

The following question is intended to determine whether undertakings that
have responded positively to the preceding question are inclined to apply the
model proposed in this paper to assess the social impact of logistics services. As a
result, all businesses responded positively - 100%.

The opinion of the respondents was also examined whether the marketing
model proposed in the dissertation to satisfy the users of logistics services with
quality, service and value can be useful for their activity. Figure 7 presents the
answers given.

Figure 7. Utility of the proposed marketing model to satisfy the users of
logistics services with quality, service and value

M Yes B No
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The last question is intended to determine whether the companies that
answered positively to the previous question are inclined to implement the
marketing model proposed in this paper to satisfy the users of logistics services
with quality, service and value. All businesses responded positively - 100%.

It is clear that two of the logistics service providers surveyed consider that
the proposed models will not be useful for their business and are therefore not
interested in applying them. These are smaller enterprises in the wholesale trade of
construction materials and spare parts, which at this stage do not realize the need to
apply social practices in their activity, as well as a scientific approach to improve
the social dimensions of their logistic services.

The results of the study are definitely positive. They clearly show that the
majority of the surveyed enterprises - 94.28%, consider that social practices are
necessary. Most businesses apply different social practices that target both their
employees, customers and suppliers, and to the benefit of the community.
Environmental practices are also not neglected, and in their totality the results
show that a large number of logistics service providers are aware of the need and
benefits of implementing the concept of corporate social responsibility.

The proposed models for improving the social dimension of logistics
services - a model for assessing the social impact of logistics services and a
marketing model for satisfying users of logistics services with quality, service and
value, are positively accepted and 94.28% of the surveyed enterprises show, that
they tend to apply them to their business.

CONCLUSIONS OF CHAPTER FOUR:

e Interms of efficiency gains, marketing and logistics should work in synergy.
Marketing and logistics activities and tools are complementary and the
intersection between them is a customer-focused focus. Marketing research
and analysis indicate what the customer's requirements are and how to reach
them, and the logistics tools are the ones that lead to their actual service.
Businesses understand that their focus should be on the customer. However,
there is a lack of skills to develop and implement comprehensive marketing
programs for managing customer relationships.

e Social marketing is the application of marketing principles and tools to
influence the target audience to voluntarily accept, reject, modify or abandon
a particular behavior in order to provide benefits to individual groups or to
the community at large. The main goal of social marketing is to improve the
quality of life. Social marketing is a marketing concept that applies the basic
principle of marketing to influence consumer behavior, but mainly in the
public sphere. Social marketing is realized through the basic elements of the
marketing mix, which, however, have specific content. Elements of the
social marketing mix are applicable in both the public and business sectors.
In business, social marketing is realized through the application of the social
marketing concept.
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Social marketing and social logistics are inextricably linked and their
Interaction is imperative. Social marketing aims to persuade people to adopt
a particular idea for their benefit or benefit to the environment, to give up
bad habits, to consume goods and services that are useful for them.
However, presenting the message in an effective communication campaign
is followed by its acceptance and as a result a change in people's behavior.
Implementing this change, however, requires the application of social
logistics, which should create the necessary conditions such as space, time,
staff, optimal costs and more to provide the idea, product or service
promoted by social marketing. The aim of the interaction between the tools
of social marketing and social logistics is to achieve a synergistic effect in
the social system.

Achieving good social results in the provision of logistics services is directly
linked to the application of a high level of logistics service culture. The
logistics sector is one of the fastest growing sectors worldwide and in our
country. This sector is fully focused on customer service, both natural and
legal persons, and on this basis, awareness of the role of the logistics service
culture is of the utmost importance. The culture of logistics services is
related to the quality of customer service in organizations providing logistics
services. The high culture of logistical services requires a modern, modern
logistical base, offering the sought-after attractive renewable portfolio of
logistic services, as well as high cultural manners, attention and competent
care by the servicing staff.

The proposed model for improving the social performance of logistics
service providers by enhancing the culture of logistics services involves the
consistent implementation of the following steps: analysis of the main
elements and factors of the logistics service culture; evaluation, through a
system of indicators, of the social performance of the logistics service
providers, based on the state of the logistics service culture: evaluation at the
level of the logistics entity; assessment at the level of a large logistics
company, municipality, region and the whole country; highlight problems
and identify measures to improve social outcomes by enhancing the culture
of logistics.

The importance of the marketing model for satisfying the users of logistics
services is based on the fact that customers make their choice of product
based on their idea of quality, service and value. In order to achieve better
customer satisfaction, organizations should manage their value chain as well
as the entire value system in a customer-oriented manner. The marketing
model presented has a social dimension as it aims to better satisfy the users
of logistics services with quality, service and value.

The proposed models are interconnected on the basis of the interaction
between social logistics and social marketing and aim to increase the level of
satisfaction of consumers' needs, their satisfaction and quality of life.
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GENERAL CONCLUSIONS AND PROPOSALS:

e The comparative and critical analysis of theoretical and scientific concepts
for logistics and logistics based services clearly shows that they have proved
their practical applicability, because thanks to them the importance of
logistics in the economic sphere and the search and provision of logistics
have been developed and confirmed. As a result, the logistics sector as a
new business sector emerged. The modern logistic concept and the logistical
tools necessary for its realization are at the heart not only of business life but
also of military forces. On this basis, the process for their application in new
areas such as the social sphere is developing.

e Logistics services are the end result of the logistics process, which is a
complex of elements, activities and operations aiming at providing a quality
logistics service. The level of logistical customer service is a criterion for the
outcome of the implementation of logistics services, both from the position
of the logistics service provider and from the position of the user. Providing
quality logistics services requires the development and implementation of
standards that allows the organization to accurately determine customer
service levels, costs of providing alternative logistics services, and tools to
measure and control the provided services. The main prerequisite for
increasing the efficiency of logistics services is the choice of an appropriate
strategy.

e The logistics services market in Bulgaria shows that it is in the process of
development following the respective trends worldwide. Bulgaria's position
in the World Bank's ranking is dynamic, as is the value of the Logistics
Efficiency Index. In 2018, the position of Bulgaria is 52nd place, which is a
significant improvement compared to 2016 - by 20 places up. The main
directions for improving the status of logistics in the country are:
modernization and development of logistics infrastructure, especially
transport infrastructure and intermodal terminals; improving the efficiency
of customs procedures; investments in information technologies in the field
of logistics; improving logistical competence and others. Logistics services
are evolving, but at the same time, macro and micro-level efforts are focused
on preventing the negative impact of logistics on the environment. In recent
years, the focus has been on developing sustainable logistics and sustainable
logistics based services.

e Logistics and logistics services in the country's business are developing and
following global standards. Foreign and Bulgarian high-level logistics
companies operate on the logistics market in the country. The experience
gained in the field of business logistics and the achievement of very good
financial results is an important prerequisite for the development of the
logistics sector in the social aspect and for improving the state of logistics
and logistics services provided in non-profit organizations - healthcare,
social sphere, education and others.
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Social policy includes all the elements that regulate the impacts of the state
(municipality) and activities aiming at optimally meeting the needs of the
people, improving their quality of life and their safety. Activities such as
logistics and marketing through their contemporary manifestations - social
logistics and social marketing, can also be seen as elements of social policy.
The most important prerequisite for the development of social logistics and
social marketing as elements of the common social policy is the awareness
of their focus on the needs of society as a whole and of the individuals in
particular, improving the quality of life, protecting the environment and
achieving sustainable development. Social marketing promotes respective
ideas, while social logistics puts them into practice.

Social logistics shall be developed in the following three areas: social
logistics in the public sphere; socially oriented business logistics based on
the concept of corporate social responsibility; and implementation of social
practices by logistics providers.

Social logistics is entirely based on the logistic concept, but instead of the
economic system, the social system is considered, with the individuals and
the links between them perceived as elements and corresponding links of the
logistics chain. These logistics applications are based on basic logistical
assumptions and principles, but they have a specific social direction. The
purpose of the management of material flows and the accompanying
information flows in these areas is to achieve the desired social effect, which
Is measured by the degree of satisfaction of basic social needs. In social
logistics, members of the public are not just consumers who buy goods or
services, but people who need protection and a higher quality of life.

The provision of social services in the country is characterized by the
dispersion of the different elements of the service between various
institutions and units and spatial fragmentation, which in turn leads to a huge
expenditure of time and financial resources for the clients. Current logistics
trends can offer opportunities to optimize the social service delivery process
by developing Third Party Logistics (3PL) schemes that provide a single
point of contact for customers by organizing and managing the activities of
the individual units and elements, related to the provision of the social
service, and the type of Fourth Logistics Partner (4PL) to coordinate and
control the overall activity of providing the social services performed by the
previous type of provider.

The implementation of social logistics in the public sphere requires active
state intervention and establishment of the necessary logistical structures at
national, regional and municipal level, the appointment of logistics
specialists and the use of the experience gained in the field of business
logistics. For some areas (where there is a lack of sufficient resources and
experience to perform logistics on its own), it is appropriate to use the
services of 3PL logistics service providers who specialize in offering

41



complex optimized logistics solutions and have considerable experience in
the social aspects of logistics - especially leading suppliers. The most
important condition for the development of social logistics is an awareness
of its focus on the needs of society.

The development of socially oriented logistics is based on the concept of
corporate social responsibility. Socially oriented logistics is based on the
nature of the relationship between social and economic effects. A
characteristic feature of socially oriented logistics Is its sustainable
functioning and development, although the associated costs are higher. The
overall economic impact of this logistics is formed not only by the direct
market realization of logistics services, but also by the positive
consequences of socially significant transformations.

The main social practices implemented by logistics providers in the country
aim at providing very good security conditions specific to the logistics sector
and developing security measures. Businesses apply more social measures to
their employees and less to the benefit of the public.

The use of logistics services for the development of social policies at
European, national and local level is based on the application of modern
logistic tools, which require the integration and coordination of logistics
activities in order to optimize the time for their implementation and the
overall cost of logistics, but from the point of view point of the needs and
requirements of the individual and society as a whole.

In terms of efficiency gains, marketing and logistics should work in synergy.
Marketing and logistics activities and tools are complementary and the
intersection between them is a consumer-focused focus. Social marketing
and social logistics are inextricably linked and their interaction is
imperative. Social marketing aims to persuading people to adopt a particular
idea for their benefit or benefit to the environment, to give up bad habits, to
consume goods and services useful for them. The goal is to change people's
behavior. Implementing this change, however, requires the application of
social logistics, which should create the necessary conditions such as space,
time, staff, optimal costs and more to provide the idea, product or service
promoted by social marketing. The aim of the interaction between the tools
of social marketing and social logistics is to achieve a synergistic effect in
the social system.

Achieving good social results in the provision of logistics services is directly
linked to the application of a high level of logistics service culture. To this
end, a model has been proposed and developed to improve the social
performance of logistics service providers by enhancing the culture of
logistics services. The importance of the proposed and proven marketing
model necessitates the idea that in order to achieve better customer
satisfaction, organizations should manage their value chain, as well as the
entire value system in a customer-oriented manner. The presented marketing
model has a social dimension as it aims at better satisfying the users of
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logistics services with quality, service and value. The proposed models are
interconnected on the basis of the interaction between social logistics and
social marketing and aim to increase the level of content of consumers'
needs, their satisfaction and quality of life.

1. SCIENTIFIC AND SCIENTIFIC APPLIED CONTRIBUTIONS

Scientific Contributions:

The theory of logistics and logistics services based on them, their evolution
and contemporary dimensions have been enriched, as well as new scientific
productions with practical implications, expanding the field of application of
logistics services in social aspect.

The theory of social logistics has been enriched by defining three directions
of realization: social logistics in the public sphere; socially oriented business
logistics based on the concept of corporate social responsibility. The
implementation of social practices by logistics providers, the benefits of
applying a modern logistic approach in the public sphere and the concept of
corporate social responsibility in business logistics are formulated.

Social logistics in the public sphere has been defined, focusing on the
possibilities of applying modern logistic tools to increase customer
satisfaction, quality of life, their safety and security, combined with optimal
use of resources, as well as the main elements of social logistics, separated
by fields of application in the public sphere and outlined the prerequisites
and directions for their development.

New scientific developments have been introduced for the effects of the
interaction between social logistics and social marketing in order to improve
social policy.

The need for targeted interaction between logistics and marketing has been
proven to achieve a higher level of customer satisfaction.

The characteristics of socially oriented business logistics and social practices
applied by logistics service providers are revealed and the benefits and
trends in this direction are outlined.

Scientific Applied contributions:

The main problems of the logistics sector on a global and national scale are
defined, outlining trends and prospects for its sustainable development on
this basis.

A model has been developed and approved to improve the social
performance of logistics service providers by enhancing the culture of
logistics services, which model involves the consistent implementation of
the following steps: analysis of the main elements and factors of the logistics
service culture; evaluation through a system of indicators of social
performance of logistics service providers; the models also highlights
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problems and identifies measures to improve social outcomes by enhancing
the culture of logistics.

e A marketing model has been developed and tested to satisfy logistics users,
based on the idea that in order to achieve greater customer satisfaction,
organizations should manage their value chain and the entire value-added
system customer oriented.

IV. PUBLICATIONS ON THE TOPIC OF THE DISSERTATION WORK

Publications in scientific publications, referenced and indexed in world-
renowned databases of scientific information - Web of science.

Studio

1.Banabakova V., Marketing opportunities to satisfy the client with quality service.
Revista Turismo: estudos e praticas, Vol. 4 (2015), Romania, ISSN 2316-1493, pp.
8-33

Scientific reports

2.Terziev, V., Banabakova, V., Georgiev, M. Possibilities for determining
customer's profitability.//Proceedings of INTCESS 2018 - 5th International
Conference on Education and Social Sciences 5-7 February 2018- Istanbul,
Turkey, International Organization Center of Academic Research, www.ocerints,
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