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1. KpaTKo npeAcTaBsine HAa aBTOPA HA JHCEPTANHOHHHS TPYA

IMpodecop moxrop Bans Kysposa Banabakopa € WieH Ha aKaJACMIYHI
cperas Ha HBY ,Bacun Jlecku” ot 1994 roa. Ilpeau ToBa HATpYIIBa OINT,
xato croxosen B CIT ,Hapmar” — rp. Benuko TbpHOBO M y4uTeN B 1010)
,Jackan H. Crepanos” -: rp. I'abposo. Kato uieH Ha akafeMUHUs CBCTaB B
VHUBEpCHTETA ¥ BOCHHOTO YYMIHIIE, YHATO MBPBONPHEMHHK © TOM, 3aeMa
MOCAEIOBATENHO AKAASMHUYHH JJTBXKHOCTH ,,ACHCTEHT”, ,,CTAPIIY acCHCTEHT,
,[JIABEH AaCHCTEHT”, ,JOLEBT’ H npogecop”. Ilpurexkasa OHC ,,gokTop” OT
2002 rox. Xabwmrupa ce npes 2006 rog. mo Hay4Ha CICUHAIHOCT 05.02.26
,Mapketunr (Jloructuka)”. Cresl CNedeeH KOHKypC Ipe3 2016 roxn. 3aema
aKaJeMHYHa JUTBKHOCT ,mpodecop” B obmacT Ha BHCIIE obpazoBaHne 3.
,CoLalHH, CTONAHCKA U NPABHH HayKW’, NPO(QECHOHANHO HaMpaBIcHUC 3.7
L AIMHHHUCTpaids ¥ YNpaBleHHe” ¥ HaydHa CICIHaTHOCT 05.02.24
,OpraHuzanys H ynpasjicHHe H3BBH cepaTa HA MATCPHATHOTO NPOH3BOACTEO
(curypHoct u otGpana)”.

ABTOpBT Ha AUCEPTALMOHHMWAT TPYJ| MPUTEKaBA 3aIBICOYEHN TEOPETHIHA
M03HAHMN M IPAKTMYECKH OMNUT, KakTo B O0macTTa, 1ipodeCHOHAIHOTO
HampaBlieHre ¥ Hay4HATa CIELHATHOCT, B KOUTO € pa3paboTHII JAUCEPTAIHOHHHSA
TPy, TAKa ¥ B OPraHM3alUATa M YIPABJICHHETO HA BUCILCTO obpazoBanue. buna e
mpefcesiaTeNl Ha METOAMUECKO HaNparleHMe M PBHKOBOJMTEN Ha KaTe/pa.
[Ipencenaren e Ha ceKiys ,,IKOHOMHKA” KBM Cri03a Ha yuyeHuTe B brarapus —
K110H Bemiko ThpHOBO.

KamnunatsT upod. ia-p Baus Kysmosa banabakoBa oTrosapi Ha
M3ACKBaHMATA HA 3aKOHA 3a pa3BUTHE HA aKaAeMU4YHHS CbCTaB B Pemy6nuxa
Bearapus u [IpaBUnHMKA 3a MPWIAraHe Ha 3aKOHA 33 PA3BUTHC HA aKaJeMHUIHHA
cweran B Pery6nuka Bonrapud 3a npunobusaHe Ha HaydHA CTEINCH ,,JIOKTOp Ha
HaykuTe”.

2. AKTYaJHOCT H 3HAYHMOCT Ha pa3paboTBaHN: Hay4IeH npobieM

AKTyanHOCTTAa Ha TeMara Ce¢ Hajara OT ITo0alH3aljdsTa Ha CBETOBHATA
HKOHOMHKA. B TO3M TpOileC JOTMCTHYHHMTE YCIHYIM NPEACTaBIBAT €AMH OT
BOJICIATE CEKTOPH, KOMTO HelpeKhcHaTo ¢e pasBuBa. KaxTo Ha HAI[HOHATHO
HuBo, Taka ¥ 3a HBY ,Bacun JleBcxu” HeoOXOAMMOCTTA OT HPOCICASBaHE Ha
pa3BUTHETO Ha CEeKTopa € och3HaTa. Td € CBBp3aHa C obyueHuero, HayIHUTE
H3ceABAHUA ¥ TOANbpXaHeTO Ha INpodmia Ha Karexpa ,,JJOTHCTHKa Ha
cArypHOCTTa” H Ha VYHuBepcuTera. Fl3nonssaHeTto ¥ pasBUTHETO Ha
BEpU(HUIMPAHO 3HAHHE 33 TOBA ¢ MPEANOCTaBKa 32 Oe3MpUCTPacTHOCT B OLCHKaTa
¥ a/leKBaTHOCT B IpENNPHEMAHeTo Ha NeHCTBHS, ONPE/IENCHH OT AWHaMHKaTa Ha
BBLHIIHATA cpefia. YCIOPEAHO ¢ TO3H TPOLEC Ce Pa3BUBaT U COLUATHHTE CHCTEMA,
B KOHTO C€ OTKpOsSBaT peAuua mpoGmemu. HacTodmpaT AMCEPTaliHOHEH TPy ©
HacodeH KbM H3CJCABaHe HAa BH3MOXKHOCTHTE 3a mojo0psABaHe Ha COLMANIHATA
MOMUTHKA, Ypes MpUIaraHe Ha JOTHCTHYHHTE YCIYTH, KOUTO BEHC Ca jokasald
cBOATA e(PeKTHBHOCT B CTOMAHCKATa cepa. JlormcTudHMTE yCIyTH Ca 4acT oT
nemus Habop OT conuannu yciayrd. Te OT cBOs CTpaHa Ca HacT OT COLMANHHTE
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MOJUTHKH, a8 COI[HAJHUTE IOJIMTUKH ca €IEMEHT Ha HAlIHOHANIHATA CHUTYPHOCT.
Wzcneapany ca BPBH3KUTE M 3aBUCHMOCTHTE IIPH MPEJOCTaBIHETO HA JIOTHCTHYHHU
YCIYTH B CTONAHCKATA c(lepa M CUCTeMaTa OT COLMANHH YCHYTH, KaTo 33 TOBA €
MPHIIOKEH KOMILIEKCEH NIOIXO.

Tosa mpaBu AUCEPTAIHOHHMS TpYXA aKTyalleH U ro oTHacs KeM o0lacTTa,
npodeCHOHaIHOTO HalpaBJieHHE U Hay9HATa CIICIHANIHOCT, B KOUTO € IIPEACTaBeH
3a 3amura. Te, copell MeH, ca W30paHH npaepuaHo. M3nom3BaneTo Ha Hay4yHO
3HaHMe B TAX € CHocoOCTBAJIO MOCTUraHeTO Ha LENTa M 3aJadyudre Ha
u3ciIeABaHeTO, KakTo U 3asBeHATe npuHOocH. ChIabpixaHneTo (M3N0XKEeHUETO) Ha
JIMCEPTAMOHHUA TPYA CHOTBETCTBA Ha HOpMyIIHpaHaTa TeMa.

Temara Ha Hayurusa npobiem e guceprabunHa H aKTyanHa, B
KOHTEKCTa Ha MPOTHYAILMTE INIODANHH [POLECH, BKIIOYMTENIHO M HA Te3U OT
TIOC/TEIHUTE [BA MeCelia, U MO3BOJIABA J]a Ce CHCTeMAaTH3Hpa HayyHO 3HaHUE, Ja
ce aHaIM3Upa HATPYINaH OIUT U Ja ce MpeAIoKaT HayIHOOOOCHOBaHH HACOKH
3a YCBBBPUIEHCTBAHE HA CHIIECTBYBamMTe npakTuku. [Mucepranuara e
paspaborena B cTpyKrypa # o0eM, TO3BOJsBallY JOKasBaHe Ha
HAYYTHOM3CIIEAOBATENICKATA Te3a W IOCTHIAHETO Ha IeNiTa H PpellaBaHeTo Ha
HayYHOM3CIieIoBaTeNcKuTe 3agauu. CIpyKTypaTa Ha AUMCEpTaluATa OTpas3sfBa
BB3NPHUETHS OT aBTOPa MOAXON KbM TeMaTa.

IlocTaBeHuTe MeT HayYHOW3CIEAOBATENCKH 33aJaqyd ca PCIUCHH IO eHa B
ILpBa, BTOpa M Tpera INlaza, a B I7laBa YeTBBPTa — ca pellileHH YeTBbpTa U Iera
Hay4dHOM3CIENOBAaTENCKH  33jayd. HayuHouscnenopaTelckara el Ha
AHCEPTANMOHHMS TpYyA € I[IOCTHTHAaTa, a HAyYHOHM3CIENOBaTelCKaTa Te3a —
JOOKa3zaHa.

TpyasT e pazpaboTeH B 4eTHPHU IIaBH B 00eM 0T 379 cTpaHMiM U BKIIOYBA
26 Tabmum u 27 ¢urypu. B wm3cnempaHero ca usmonsBaHu 217 OCHOBHHM
aureparypsd M3TOMHHIM. OT TIX Ha kupwnwia — 114, Ha matuauna — 59, a
MHTEPHET-H3TOYHULIUTE ca 44,

ITo mpencraBeHHs! OT aBTOpa JUCEPTALMOHEH TPYJA HE CHM 3all03HAT C
Apyrd TofobHH paspaGorku. CHIIECTBYBAT APYIM HAyYHH NyOIHMKaIvy,
CBBP3aHM C Pa3sBUTHETO Ha JIOTUCTHUKATA, JOTHCTHYHUTE YCIYTH M JIOTHCTHUHUS
CEKTOp, HO H3CIeJBaHMATA HAa TAXHOTO IPUIOXKEHHE B coipanHara cdepa ca
HOBOCT, KOATO ONpeneld aKTYyanlHOCTTa, 3HAaYMMHUsS [PHHOC Ha HACTOSIIHS
AMCEPTAMOHEH TPYJ ¥ OPHIHHAIHUA MOJXO0;] Ha aBTOpA.

JIuCepTallMOHHUAT TPYA Ce XapakTepHsupa ¢ IIOCIEA0BATENHOCT H
JOTHMHOCT HA H3NOXKCHHETO, Ho0po BllafieeHe HA TEPMHHONOIHMATA IO
pasriuexiaHara  npoblemarnka, 3aIbIO0YEHOCT HAa  MPOyYBAHHATA H
HWHTEePIIPETUPAHETO Ha PE3YNTATUTE, KOHTO ca OasHpaHM HA MHOIO eMIMPHYHH
NaHHU. [lucepTalmsara MpeACTaBs WHOBATHBHU M CHHTE3MPAHH TIPEMIOKCHHS 34
Pa3BHTETO Ha JOFMCTHYHUTE YCIYTH B COUMATHATA chepa.

Cunram, 19e paspabOTEHHAT DHCEPTAUMOHEH TPYA € JHYHO AENO Ha Ipod.
A-p Bansa banaGakoBa M OTroBaps Ha W3UCKBAHMATA Ha 3aKOHA 33 Pa3sBUTHE Ha
aKajieMU4HNd C¢hCTaB B PenyGnuxa Bearapus u Ilpasunuuka sa npunaradne Ha
3aKOH4 32 pa3BUTHE Ha aKaJeMH4HHs cheTaB B PenyOnuka Beirapus.



3.0ucHKa Ha HAyYHHTE Pe3yJTATH H NPHHOCHTE HA JHCEPTALHOHHHH
TPYA

Ipuemam opMy/THpanHHTE OT aBTOpA Ha JIMCEPTAMOHHUS TPY)l HayTHH U
HAay4IHONIPHUIOXKHY IPHHOCH, KaKTO CIe/Ba:

Hay4naM OpHHOCH:

e (Q6oraTeHa ¢ TEOPUATA 3a JIOTMCTHKATa ¥ Oa3upaHuTe HA Hesl JIOTUCTHHHY
YCIYTH, TAXHATA E€BONIOLYS ¥ CHBPEMEHHHMTE UM H3MEDEHHS, KaTO Ca M3BCACHH
HOBM HayJHH MOCTAHOBKHM C IIPHIIOKEH Xapakrep, pasliMpsBalliyd IONETO Ha
NPUNOKEHHE HA JIOTHCTHYHUTE YCIYTH B COLMANICH aCTIEKT.

e OBoraTeHa e TEOPUATA 33 COLMAIHATA JIOTHCTHKA KaTo ca AedMHHpaHH
TpY HalpaBlIcHHWsA Ha peajn3alysi: COLMaliHa JIOTHCTHKA B nyGnmyHaTa cdepa;
COMUMANTHO OpHEHTHpaHa OW3HeC JOTHCTHKA, OCHOBAHA Ha KOHUENMIUATa 33
KOPIIOPATHBHATA COLHANHA OTTOBOPHOCT M NPHIIAraHe Ha COLMAIHA NPaKTHKH OT
JOCTABUMIIATE HA JOTHCTMYHHM YCIyrH, W ca (GOpMyTHpaHH MOJN3HTE OT
[IPHIIOKEHNe Ha CHBPEMEHHHMS JIOTHCTHYEH MOIXOX B MybIMiHaTa chepa U Ha
KOHLENIIATA 38 KOPIOPaTHBHATA COIUAIHA OTTOBOPHOCT B OM3HEC JIOTHCTHKATA.

o Jlepuaupana e conuaiHaTa JOTHCTHKa B MyOiW4HaTa ctepa, Karo
BHUMAHKETO € HacOYeHO KBM BB3MOXKHOCTUTE 3a IPHIIOKCHHE Ha ChBPEMCHHUTE
JIOTHCTHYHY HMHCTPYMEHTH C Lel TOBUINaBaHe Ha YAOBICTBOPEHOCTTa Ha
nmoTpebuTENMTe, Ka4ecTBOTO MM Ha XUBOT, TAXHATA CHIYPHOCT M 0e3onacHoCT,
CHUETAHH C ONTHUMAJHO Pa3XOABaHe Ha PECYPCHTE, KAKTO H OCHOBHHUTE €IEMEHTH
Ha COIMAJHATA JIOTHCTHKA, pa3rpaHddeHH 1o o0nacTH Ha HNPHIOKEHHE B
ny6numanaTta chepa, ¥ ca OUEPTaHH MPEANOCTABKATE M HACOKUTE 33 TAXHOTO
pas3BHTHE.

e 3penenn ca HOBM HAYYHH IIOCTAHOBKH C NPUIIOXKEH Xapakiep 3a
e(hexTUTE OT B3aUMOJEHCTBHETO MEX/y COLMaNHATa JOTMCTHKA M COLMATHUA
MapKEeTHHT ¢ [ieJ ToJo0pasane Ha Conuaniara IOoJIUTHKA.

e JloxasaHa ¢ HeOGXOMMMOCTTA OT IEJIEHACOUEHO B3aHMOIEHCTBUE MEXLY
NMOTMCTHKATa M MapKeTHHra, 3a Ja ¢e IOCTMIHe MO-BUCOKa CTCNCH Ha
YZIOBIETBOPCHHE Ha MOTpeOHTeNuTe.

e PazKkpuTH ca XapaKTepHCTHKATE Ha COLMATHO OpHCHTHPAHATA dusHec
JOTHCTHKA U COIUANTHATE NPAKTHKY, MPWIATaHH OT JOCTaBYHIMTE Ha JOTHCTHHHH
YCIYTH U Ca H3BEIEHH MOJI3UTE U TCHACHIMATE B Ta3H HacOKa.

Hay4uHoNpHIOKHH IPUHOCH:

e JlepuHMpaHA ca OCHOBHHTE NpobjeMH Ha IOTHCTHIHHA CCKTOp B
CBETOBEH M HAallMOHaJIeH Mallab, KaTo Ha Ta3d OCHOBA Ca O4EPTaHH TEHACHIMUTE U
TIEpCIICKTHBUTE 33 HETOBOTO YCTONYHBO Pa3sBUTHE.

e PaspaGoteH u anpobupaH e Mojeld 3a roao0psABaHe HA COLMAHHTE
pe3yJITaTH Ha JOCTABUHIWTE Ha JOrMCTHYHH YCIYTH, YpE3 NOBULIABANE KyITypara
Ha JOTMCTHYHOTO OOCIy)KBaHe, KOHTO BKIHOUBA I10CHEIOBATEIHOTO M3ITBIHCHHE
Ha CIEHUTE eTalli; aHANKW3 Ha OCHOBHUTE €JIeMEHTH U (PaKTOPH Ha KyJTypara Ha
JOTHCTUYHOTO OOCIIy)KBaHE; OLIEHKA, Ype3 CHCTeMa OT NOKa3aTeNn Ha COLHAIHATE
pesyNTaTH Ha JOCTABUMIMTE HA JOTMCTHYHM YCIYTH; W OTKpOiBaHe Hd
npobiieMuTe H HaGelA3BaHe Ha MEPKH 32 NOJ00psBAHEe Ha COLUAIIHUTE PE3YTITATH,
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upe3 NOBUIIABAHE KyJITypaTa Ha JIOTHCTHYHOTO 00CITy KBaHe.

e PaspaGoteH u anpoGupaH € MAPKETHHIOB MOJIel 33 yNIOBIETBOPsBAaHE Ha
MoTpeGHTENNTe HA JIOTHCTHIHE YCIYTH, KOWTO ce OCHORaBa Ha HJIEATa, Y€ 32 J1a
HOCTHIHAT [O-BHCOKA CTEIIEH HA YAOBNETBOPEHOCT 3a KIHMEHTa, OpraHH3alMuTe
clefBa A YNPaBIABaT CBOSTA BEPUra HA CTOMHOCTTa W ILUIaTa CHCTEMA 3a
TIpeAOCTABSAHE Ha CTOWHOCT 1O HAYUH, KOUTO € OPUEHTHPaH KbM KIHCHTA.

HayuHHTe ¥ HAy9HOTIPWIOKHHUTE NPHHOCH B TPYAOBETE HA KaHAKAATa B
CHBKYNHOCT MOT'aT a ce OUOGIIAT TaKa:

e O6ocHOBaBaHe Ha HOB HaydeH NpolieM, CBBP3aH ¢ HeoOXOAUMOCTTA OT
pa3sBUTHE HA JOTUCTHUYHUTE YCIYTH B COIAaNHaTa chepa.

o Jloxa3zBaHe ¢ HOBH CpeJCTBA Ha CBHIIECTBEHH HOBH aCIIeKTH Ha BEeYC ChIIle-
CTBYBAIM HAYYHHU NPOOJIEMH, TEOPHH M METOJIMIECKH NOAXO/H.

e IlocTuraHe Ha NPHMHOCH ¢ MOTEHIMAl 3a BHBEXKIAHE B MpaKTHKara —
METOIMKH, AITOPUTMH U MOJAECIIH.

IIpuemam, de Taka GopMyIHpaHHTE MOCTIKEHUA Ca 3HAUYUMHU 32 Haykara U
IIPaKTHKATA M Ca Pe3yiITaT Ha MOCIeNOBaTeNHATA M IieleHacoueHaTa JeiHOCT Ha
aBTOpPA Ha AUCEPTALIMOHHMSA TPY/I.

DopMyTHpOBKAaTa Hd TeMaTa Ha JMCEPTAUMOHHHS TPY/J U NPHIOKCHHAT OT
aBTOpa TBOPYECKHM MOAXOJ IIPH HETOBOTO paspaboTeaHe MOTrat ia ce IpxeMaT KaTo
e/IH4 OT Hal-BaXXHHTE AOCTONHCTBA HA TPY/4.

ApropedepaTsT € pa3paboTeH CBIIACHO M3WCKBaHUATA H  OTpasfiBa
OCHOBHHTE€ HAYYHM W HAYYHONPHIOXKHHM peE3yNTard W HPUHOCH HA
JHUCEPTAIIMORHUS TPYA.

ABTOPBT € TipeactaBun 28 HayyHH mOyOnvkaluM 0O TeMata Ha
KHCEpTALMOHHNA TPyl — 1 CTy[us, 2 HayYHU CTATHH W 25 Hay4HHW AcKnamd. Tpu
OT Te3u IyOIMKaMu ca B HayuHM H3LaHud, pedepHpaHd H HHJISKCHPaHH B
CBETOBHOM3BECTHH 6a3u Jauuu ¢ Hayuna uHdopMmauus (Web of science). lecer or
Hay4yHMTEe IyONMKAUMM ca caMocTosTeNnHH, a 18 ca B chasropcTBo. Haydnure
NyGIMKaLyK, IPEACTABCHN BHB BPE3Ka ¢ AUCEPTALMOHHUA TPYH, ca nyOIuKyBaHy,
KaKTo B OBIArapcku, Taka H B Yy>KAECTpaHHH HaydHH H3faHu4. Yact oT T4X ca
NpeCTaBeHH Ha Hay4YHH KOH(EpeHIHH B CTpanaTa H 4yxOHHa.

4. KpuTHYHH OeJeKKH H PENOPLKH.

JHCepTaUOHHUAT TPYZ OTTOBapd HA HM3UCKBAHUATA 34 TAKHB BHJ HayieH
TPYJ ¥ a3 HEMaM KPUTHYHH OENIeKKH KbM HETO.

[IpenopsyBaM M3NOKEHUTE HaYYHH M HAYYHO-TIPHIIOKHHU MOCTAHOBKH
Ia ce NOMyJIAPUIUPAT IIMPOKO Y ¢ pasliMIHU CPEACTBA, C Nell OCHIYPABAaHE Ha Hau-
MHOTO BB3MOXKHOCTH 33 BEBEX/JaHE B IPAKTHKATA.

IpenopbyBaM Ha aBTOpa B ObJieara ci HayqHoH3ceoBarelcka pabora fa
NPOABIDKA M3CIeABaHHATa Mo mnpobineMaTHKaTa Ha JUCEPTAlMOHHUA TPYA.
IToTeHmuan 3a ToBa € 0OYUEHUETO Ha JOKTOPAHTH I10]] HETOBO PBKOBOJCTBO.

PeayaTaTute OT AUCEPTaLMOHHHUSA TPYXA MOTAT U clie[(Ba Ja C€ M31I0N3BaT 3a
aKTyanusupaHe Ha yieOHHTe mporpamn 3a obydenue B OKC ,0axanassp” — 3a
ctyfied™d M KypcantH M B OKC ,MarucTep” — 3a CTYAEHTH C TpaKiaHcka
cnenuansoct ,,CTomaHcka noructuxa’, ,,JIoTHCTHKA Ha curypHocrTa”, ,,Conyanya
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CHTYpHOCT” U ,, IHTyCTpHANIEH MEHUIDKMBHT .

5.3axum0uenne

JAucepraunoHHNAT TPyx Ha mipod. n-p Bana Kyszposa Bauabaxopa wu
aBTOpe()epaThT KbM HETro OTTOBapAT Ha W3NCKBAHMATA Ha 3aKOHA 32 pa3BUTHE Ha
aKaneMHiHNs CBCTaB Ha Peny6nuka Bwirapus u IlpaBunHuKa 3a mpuiarade na
3AKOHA 33 pasBUTHE HA AKAJEMUIHHA CBHCTaB Ha PemyGnuka Broarapms sa
OpuiobUBaHE HA HAay4HA CTEleH »AOKTOp Ha Haykure“, Te npeacraBissar
SHATHTENIEH H OpHTHHAJCH NPHHOC B HAYKATa, B YaCTHOCT B OOJACT Ha BUCIICTO
obpasoBarme 3. ,,ColMaNHH, CTOMAHCKH H NpaBHH HayKd”’, npod)eCHOHATHO
HampasineHue 3.7. ,,AAMHHHCTpalus M YIpaBieHUHe” U o Hay4Ha CIeLHaTHOCT
»OPTraHu3allisd W yOpaBlcHHE H3BHH chepaTta Ha MaTepHANHOTO MPOM3BOACTBO
(curypHocT u oTGpana)“.

6.0nenxa Ha KHCEPTANMOBMAS TPYA

/laBaM mO/I0XKHTETHA OLEHKA HA TUCEPTALHOHHHMS TPy Ha [pod. 1-p Baus
Kysnosa banabakoBa na Tema ,lIHoBaTWBHH Mogenu u HHCTPYMEHTH 3a
UpUiaraHe Ha  eBPOMNCHCKWTE COLMAIHHM TOMHTHKH, 4Ype3 NPHIOKEHHe Ha
TIOTHCTHHHATE YCIYTH” U NPEANaraM Ha yBa)kaeMOTO HaydHO KypH Aa IIPHCHH
Hay1Ha CTeNeH ,,IOKTOP Ha Haykute” Ha 1pod. a-p Bana Kysgosa BanaGakosa B
obnacT Ha BuCIIeTo 06pasoBaHue 3. »COLHAIIHH, CTONAHCKM W MpaBHH Hayku”,
npodecroHanno HanpabsreHue 3.7. »AIMUHHCTpAIHA ¥ yIpaBienue”, o HayqHa
CIeUMaNHOCT ,,Opranusalus M ynpaBleHHe H3BBH cepara Ha MaTEPUAITHOTO
OPOM3BOACTBO (CHTYPHOCT M 0T6paHa)“,

YieH HA HAYYHOTO myp':jll:

Home. mok. gon. pi. |/ Teoprn Ieoprues
i
ﬁi{ [/
20.05.2020 rogx. |
rp. Benaxo TupHoOBO
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1. Short presentation of the author of the dissertation

Professor Vanya Kuzdova Banabakova, PhD has been a member of the
academic staff of “Vasil Levski” National military university since 1994. Before
that she gained experience as a stockbroker at the company “Narmag” in Veliko
Tarnovo and as a teacher at “Daskal N. Stefanov” Secondary School in Gabrovo.
As a member of the academic staff of the University and the military high school,
of which she is the first successor, she successively holds the academic positions
of "assistant”, "senior assistant", “"chief assistant”, "associate professor" and
“professor”. She has a PhD degree since 2002. She received his habilitation in
2006 in the scientific specialty 05.02.26 "Marketing (Logistics)". After winning a
competition in 2016, she held the academic position of "professor” in the field of
higher education 3. "Social, economic and legal sciences”, professional field 3.7
"Administration and Management” and scientific specialty 05.02.24
"Organization and management outside the field of material production (security
and defense)”.

The author of the dissertation has in-depth theoretical knowledge and
practical experience, both in the field, professional field and scientific specialty in
which she developed the dissertation, and in the organization and management of
higher education. She was chairman of the methodological department and head
of the department. She is Chairman of the Economics Section of the Union of
Scientists in Bulgaria - Veliko Tarnovo Branch.

The candidate Prof. Vanya Kuzdova Banabakovaq PhD answers the
requirements of the Law for development of the academic staff in the Republic of
Bulgaria and the Regulations for application of the law for development of the
academic staff in the Republic of Bulgaria for obtaining the scientific degree
"Doctor of Sciences”.

2. Relevance and significance of the developed scientific problem

The relevance of the topic is necessary by the globalization of the world
economy. In this process, logistics services are one of the leading sectors that is
constantly evolving. Both at the national level and for the “Vasil Levski” National
military university, the need to monitor the development of the sector is realized.
It is related to the training, research and maintenance of the profile of the
Department of Logistics of Security and the University. The use and development
of verified knowledge for this is a prerequisite for impartiality in the assessment
and adequacy in taking actions determined by the dynamics of the external
environment. In parallel with this process, social systems are developing, in
which a number of problems stand out. The present dissertation is aimed at
exploring the possibilities for improving social policy by applying logistics
services that have already proven their effectiveness in the economic sphere.
Logistics services are part of the whole range of social services. They, in turn, are
part of social policies, and social policies are an element of national security. The
connections and dependencies in the provision of logistics services in the
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economic sphere and the system of social services have been studied, and a
complex approach has been applied.

This makes the dissertation relevant and relates it to the field, professional
field and scientific specialty in which it is presented for defense. They are, in my
opinion, chosen correctly. The use of scientific knowledge in them has
contributed to the achievement of the goal and objectives of the research, as well
as the stated contributions. The content (exposition) of the dissertation
corresponds to the formulated topic.

The topic of the scientific problem is dissertable and topical, in the context
of the ongoing global processes, including those of the last two months, and allows
to systematize scientific knowledge, analyze accumulated experience and offer
scientifically based guidelines for improving existing practices. The dissertation is
developed in a structure and volume, allowing proving the research thesis and
achieving the goal and solving the research tasks. The structure of the dissertation
reflects the author's approach to the topic.

The set five research tasks are solved one in the first, second and third
chapters, and in chapter four — the fourth and fifth research tasks are solved. The
research goal of the dissertation has been achieved, and the research thesis has
been proven.

The dissertation is developed in four chapters in a volume of 379 pages and
includes 26 tables and 27 figures. 217 main literature sources were used in the
study. Of these, 114 are in Cyrillic, 59 in Latin, and 44 are Internet sources.

According to the dissertation presented by the author, I am not familiar
with other similar developments. There are other scientific publications related to
the development of logistics, logistics services and the logistics sector, but
research on their application in the social sphere is a novelty that determines the
relevance, significant contribution of this dissertation and the original approach of
the author.

The dissertation is characterized by consistency and logic of the
presentation, good knowledge of the terminology on the issues, in-depth research
and interpretation of the results, which are based on many empirical data. The
dissertation presents innovative and synthesized proposals for the development of
logistics services in the social sphere.

I believe that the developed dissertation is a personal work of Prof. Vanya
Banabakova, PhD and answers the requirements of the Law for the development
of the academic staff in the Republic of Bulgaria and the Regulations for

application of the law for the development of the academic staff in the Republic
of Bulgaria.

3. Evaluation of the scientific results and the contributions of the
dissertation

I accept the scientific and scientifically applied contributions formulated by
the author of the dissertation, as follows:



Scientific contributions:

e The theory of logistics and the logistics services based on it, their
evolution and their modern dimensions have been enriched, and new scientific
formulations of applied nature have been derived, expanding the field of
application of logistics services in a social aspect.

e The theory of social logistics has been enriched by defining three areas of
implementation: social logistics in the public sphere; socially oriented business
logistics, based on the concept of corporate social responsibility; and application of
social practices by logistics service providers, and there are formulated the benefits
of applying the modern logistics approach in the public sphere and the concept of
corporate social responsibility in business logistics.

e The social logistics in the public sphere is defined, as the attention is
focused on the possibilities for application of the modern logistics tools in order to
increase the satisfaction of the users, their quality of life, their security and safety,
combined with optimal resource consumption, as well as the main elements of
social logistics, divided by areas of application in the public sphere, and the
prerequisites and guidelines for their development are outlined.

o New scientific statements have been made with an applied character for
the effects of the interaction between social logistics and social marketing in order
to improve social policy.

e The need for purposeful interaction between logistics and marketing in
order to achieve a higher degree of customer satisfaction has been proven.

e The characteristics of the socially oriented business logistics and the
social practices applied by the providers of logistics services are revealed and the
benefits and tendencies in this direction are presented.

Scientific applied contributions:

¢ The main problems of the logistics sector in the global and national scale
are defined, and on this basis the tendencies and perspectives for its sustainable
development are outlined.

e A model for improving the social results of logistics service providers has
been developed and tested by increasing the culture of logistics services, which
includes the consistent implementation of the following stages: analysis of the
main elements and factors of the culture of logistics services; evaluation, through a
system of indicators of the social results of the logistics service providers; and
highlighting the problems and identifying measures to improve social outcomes by
raising the culture of logistics services.

¢ A marketing model for customer satisfaction of logistics services has been
developed and tested, which is based on the idea that in order to achieve a higher
level of customer satisfaction, organizations should manage their value chain and
the entire value delivery system a customer-oriented way.

The scientific and a scientific applied contributions in the dissertation and
publications of the candidate as a whole can be summarized as follows:

e Justification of a new scientific problem related to the need for
development of logistics services in the social sphere.
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¢ Proving with new means of essential new aspects of already existing
scientific problems, theories and methodological approaches.

o Achieving contributions with potential for implementation in practice -
methodologies, algorithms and models.

I accept that the achievements formulated in this way are significant for
science and practice and are the result of the consistent and purposeful activity of
the author of the dissertation.

The formulation of the topic of the dissertation and the creative approach
applied by the author in its development can be considered as one of the most
important values of the work.

The abstract is developed according to the requirements and reflects the
main scientific and scientific applied resuits and contributions of the dissertation.

The author has presented 28 scientific publications on the topic of the
dissertation - 1 study, 2 scientific articles and 25 scientific papers. Three of these
publications are in scientific journals, referenced and indexed in world-famous
Web of science databases. Ten of the scientific publications are independent and
18 are co-authored. The scientific publications presented in connection with the
dissertation are published in bulgarian and foreign scientific journals. Some of
them are presented at scientific conferences in the country and abroad.

4. Critical notes and recommendations

The dissertation answers the requirements for this type of scientific work
and I have no critical remarks on it.

I recommend that the presented scientific and scientific-applied productions
be widely popularized and by various means, in order to provide the most
opportunities for implementation in practice.

I recommend the author in his future research work to continue research on
the issues of the dissertation. The potential for this is the training of doctoral
students under his guidance.

The results of the dissertation can and should be used to update the curricula
for training in the Bachelor's degree — for students and cadets and in the Master's
degree - for students majoring in “Business Logistics”, “Security Logistics”,
"Social Security” and "Industrial Management".

5.Conclusion

The dissertation of Prof. Vanya Kuzdova Banabakova, PhD and its abstract
meet the requirements of the Law on the Development of the Academic Staff of
the Republic of Bulgaria and the Regulations for the Application of the Law on the
Development of the Academic Staff of the Republic of Bulgaria for obtaining the
scientific degree "Doctor of sciences". They represent a significant and original
contribution to science, in particular in the field of higher education 3. "Social,
economic and legal sciences", professional field 3.7. "Administration and
management” and in the scientific specialty "Organization and management
outside the field of material production (security and defense)".



6. Evaluation of the dissertation

I give a positive assessment of the dissertation of Prof. Vanya Kuzdova
Banabakova, PhD on the topic "Innovative models and tools for implementing
European social policies by application of logistics services" and propose to the
esteemed scientific jury to award the scientific degree "Doctor of Science" of Prof,
Vanya Kuzdova Banabakova, PhD in the field of higher education 3. "Social,
economic and legal sciences", professional field 3.7. "Administration and
management”, in the scientific specialty "Organization and management outside
the field of material production (security and defense)".

Scientific Jury Member’?; /

Col. Eng, Assoc. Prof. %y /é Georgi Georgiev, DSc

20.05.2020
Veliko Tarnovo



