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1. AKTYyaJIHOCT M 3HAYHMOCT Ha pa3paboTBaHHUs Hay4eH npodJem

N3cneaBaHeTo € MOCBETEHO HA aKTYaJIEH U BaXKE€H BBIIPOC B JIOTUCTUKATA, a
MMEHHO COllMajJiHaTa poJii Ha JIOTUCTHKaTa M IIO-KOHKPETHO Ha CEKTopa Ha
JIOTUCTHYHHU YyCJIyrd. be3cnopHo € HapacTBaUIOTO 3HA4Y€HHE Ha JIOTUCTHKATa 3a
MIOBHIIIaBaHE Ha KOHKYPEHTOCIIOCOOHOCTTa Ha OpraHU3allMUTE U HAa BEPUIHTE Ha
JIOCTaBKH, B KOWUTO T€ Yy4YacTBaT, a CBII0 M HA JOTUCTHYHHUSA CEKTOp 3a
e(eKTUBHOTO MPOTHYAaHE Ha MATEpUAlHUTE MOTOUM BBB Bepurure. EnHa or
CBIIECTBEHUTE OCOOCHOCTH Ha ChBpEMEHHATa JIOTHCTHKA € OOBBP3BAHETO Ha
MaTepUaTHUTE IMOTOUM C WH(POPMAIMOHHUTE IOTOLH, KAKTO U OTYHUTAHETO Ha
COLIMATTHUTE, EKOJIOTMYHUTE U TTOJIUTHYECKUTE aclIeKTH Ha 0OKpBKaBallaTa cpela.

BucokaTta 3HaYMMOCT U aKTyaJIHOCT Ha TeMaTa Ha JUCEPTAlMOHHHS TPYX ce
oOycnaBsg OT peauna (GakTopH, MO-BXHUTE Cpell KOUTO ca IIoOanu3alusaTa W
OypHOTO pa3BUTHE Ha TEXHOJOTHHTE, KOUTO HajaraT HeoOXOIUMOCTTa OT
JOTHCTHYEH AyTCOPCHHI M JAOIMpPHHACAT 3a pa3BUTHETO Ha [OCTaBYMIIMTE Ha
JOTHCTHYHM YCIAYrH, KakTO M HapacTBamIUAT (OKYyC Ha ABPKABUTE BBPXY
CollMaJIHATa ITIOJINTHKA, HAco4YeHa KbM ONTUMAJIHOTO 3al0BOJIIBaHE Ha
notpeOHOCTHTE Ha OOLIECTBOTO, IOBHINABaHE KayeCTBOTO Ha JKHBOT H
Oe3omacHocTTa Ha XopaTa. ChilleCTBEHA 3HAYUMOCT MMa H HEJOCTaTh4HO H00pe
U3CJIeIBAaHUAT ITPo0OJieM, CBbp3aH ¢ Pa3BUTHETO HA COLMAIHATA JIOTUCTHKA, KOSTO
OTpa3siBa COLMANHUSA (DaKTOp B YIPABIEHHETO HA JIOTMCTHYHHTE CHUCTEMHU U Ce
OTHACS 0 NPHJIOKEHHETO Ha JIOTUCTUYHY NPHUHLIMIIY, METOJU ¥ HHCTPYMEHTH MPH
peliaBaHeTo Ha mpobyeMuTe Ha o61mecTBoTO. [lonoXKTEIHA CTpaHa Ha TpyAa €, 4e
TOM JOTIPHHACA 3a MMOJIaraHeTO Ha TEOPETUUHUTE M HAyYHOIPHIIOKHU OCHOBU Ha
(GopMUpaHETO Ha COLMAIHATA JIOTUCTHKA KaTO CHCTEMa OT 3HaHMS, HO CBIIO U
KaTo BaXKEH €JIeMEHT Ha COLMaIHaTa OJIUTHKA.

Temara Ha TUCEPTALMOHHUS TPy MMa HOBATOPCKH XapaKTep U MOAXOASIIO
OTpas3siBa HETOBOTO ChIbPXKAHHE, HACOYEHO KbM pasliMpABaHe o00XBaTa Ha
IPUIIOKEHHE Ha UHTEIPUPaHHs JOTHCTHYEH HHCTPYMEHTapHyM KbM COLIMAIHATA
cepa C orien YChbBBPIIEHCTBAaHE Ha COLMAJIHATa MOJUTHKA W TIOBUILIABaHE
YIOBJIETBOPEHOCTTA M KauyeCTBOTO HA JKMBOT HAa MOTPEOWTENHTE Ha CTOKH H
YCIYTH B 001LIIECTBOTO HH.

2. OO6Ia XapaKTepHCTHKA U CTPYKTYPa Ha IMCEPTALHOHHHUS TPYA

B CTpYKTYpHO OTHOLIEHHE TPYABT € H3TpajieH OT YBOH, YCTUPH [JIaBH H
3aKIII04eHHE B 06eM oT 352 CTpaHHIM, CIIUCHK HA U3II0JI3BAHUTE ChKPAILEHHUs — OT
2 crTpanmud, 6ubnuorpadcka crpaBka Ha H3non3BaHuTE 217 HHPOpMAlMOHHH
U3TOYHHKA — OT 11 cTpaHuly, U 3 MIPUIIOKEHHS.

B yBoga e OTKpoeHa ¥ O00OOCHOBaHa akTyaJHOCTTa Ha TeMaTa Ha
JHCEPTALIMOHHUA Tpyd Ha 0a3aTa Ha OIEHKA HAa 3HAYEHHETO HA JIOTMCTHKATA H
JOTUCTUYHHSL CEKTOP 38 KOHKYPEHTOCHOCOOHOCTTa Ha MPENPUATUATA, & CBIIO H
Ha pOJIATAa Ha COLMATHATA JIOTUCTHKA IIPU ONpPEAENISHE Ha COLMANHATa MONINTHKA,
nepUHMpaHd ca [enTa, 3ajayure, OOEKTHT M IpPEAMETHT Ha M3CIICABAHETO,
¢dopMynrpaHa e Te3aTa U € 04epTaHa METOAOJIOrUATA HA H3CIIEIBAHETO.

IlenTa Ha QUCEPTALHOHHUSA TPYX € ACHO (GopMy/IHMpaHa U € HacoueHa KbM
Chb3aBaHEe M BepU(HKAIUA Ha HaydyHa TEOpHUs C MPHIOXKEH XapakTep 3a



pPa3BUTHETO Ha JIOTUCTUKATa M JIOTUCTUYHUTE YCIYTd B COLMAJIEH AacCHeKT H
pa3paboTBaHe Ha aJanTHPaHM HAYYHONPUIOKHH MOJENH 3a NonobpsBaHe Ha
COLMAIHUTE H3MEPEHUs Ha JIOTHCTUYHUTE YCIYrH. 3a IIOCTUIaHETO Ha LeTa
aBTOPBT MPELU3HO € AehUHHUpaT T 33a4M, OT KOMTO IIbpBaTa HMa TEOPETHKO-
METO/I0JOTHIECKH XapaKTep, TPH C€ OTHACAT [0 aHaJIU3 Ha IBPBUYHU M BTOPUYHH
JAHHH 332 CBCTOSHHETO, MPOOJIeMHUTE U TEHICHIMUTE B Pa3BUTHETO HA CEKTOpa 3a
JIOTHCTHYHU YCIYTH, BB3MOXXHOCTHTE 3a U3IOI3BAHETO MM IIPH Pa3sBUTHETO Ha
eBpOTEHCKUTE COLMAIIHU MOTUTUKHU, KaKTO ¥ Ha JPYTH JOTHCTHYHH UHCTPYMEHTH
3a YCHBBPIICHCTBAHE Ha COLMAIHUTE NMPAKTHKH, U TIOCIEHATA 3a7a4a ce CBexXIa
10 pa3paboTBaHETO U anpoOHpaHeTo Ha MOJEIH 3a 10J00psBaHe HA COLHATHUTE
M3MEPEHUS HA JIOTHCTHYHUTE YCIYTH U Ka4eCTBOTO Ha 00CIy)KBaHe.

O6eKTBT M MPEAMETHT HA U3CNIENBaHE ca NPABUIIHO ACGUHUPAHH U H3LIIIO
CHOTBETCTBAT HA TEMATa Ha JAMCEPTALIMOHHOTO u3cienBaHe. OOEKT Ha U3CIEeBaHe
€ pa3BUTHETO Ha JIOTMCTHKATa M CEKTOPa 3a JOTMCTHYHH YCJIYyTH U poJiiTa MM B
COLIMAJIEH AacIleKT, a TMpeAMEThT Ha M3CleABaHe ca B3aHMOBPB3KUTE H
B3aMMO3aBHCHMOCTHTE MEXAY pPa3BUTHETO Ha JIOTHCTHKAara M CeKTopa 3a
JIOTUCTUYHM YCJIyTM M MKOHOMHYECKHTE U COLMATHH YCJIOBUS M NOTpebHOCTH. B
JIMCEpTAllMOHHUS TPy € 3aloXeHa Te3ara, Y€ aHaJiu3bT Ha TEHACHIMMTE,
npoblieMUTe W IpeIu3BUKATENICTBaTa Ha pa3sBUTHETO Ha JIOTHCTHKaTa M
0a3MpaHUTe Ha Hes JIOTHCTUYHHU YCIYT'H B MKOHOMHYECKHA U COLIMAJIEH AaCIIEKT
Hajara MaesTa 3a pasliupsBaHe oOxBaTa Ha IPUIOXKEHHE Ha HHTErpUpaHUS
JIOTUCTHYEH MHCTPYMEHTapHyM M KbM COLHMalHaTa cepa ¢ e noaodpsiBaHe Ha
COllMaJIHATa IIOJIMTHKA B Hacoka IMOBHUIIABAaHE YAOBJIETBOPEHOCTTa Ha
notpebuTenuTe U KA4ECTBOTO UM Ha XKHBOT.

Mertononoruara BKIIOYBA M3MOJI3BAHETO Ha CHCTEMHHA, MPOLECHUS U
CTPYKTYpHHS MOJIXOIH, JUTEPATYPEH, CPAaBHHUTEICH, KPUTHYEH M UCTOPHYECCKH
aHamu3, MHOYKIMA M JelyKUWs, aHalW3 U CHHTe3, METomu 3a HalupaHe Ha
eMIIMPHYHHM JaHHHM KaTO aHKETHO IIPOYYBaHe M METOJA Ha HAaOIFOAEHHETO U JIPYTH.
WHpopMalMOHHHTEe HM3TOYHMIM ca 00OraTeHM W C HOPMATUBHHM JIOKYMEHTH,
CTpaTerHyeckd [IOKYMEHTH, CTAaTHCTH4eCKM JaHHM 0T (CBeToBHaTa OaHka,
EBpocrtar u apyru.

B mbpBa riiaBa € M3BBPIIEH OOCTOEH aHAINW3 Ha TEOPETHYHUTE OCHOBH,
eBOJIIOLMATA U HAyYHOTIPUIOXKHUTE acCleKTH Ha JIOTUCTHKATa U JIOTHCTHYHHTE
ycnyrd. M3cnenBaHH ca CBINHOCTTA W €BOJIIOLHUATA HA JIOTHCTHKATa, KaKTO H
MACTOTO @ B MaKpo M MHKPOMKOHOMHKATa. YJayHO € OTKpOeHa TpalHara
TEH[CHIUA Ha ayTCOPCHMHI Ha JIOTHCTHYHHTE JAekHocTH. HampaBeH € aHanu3 Ha
CTPYKTypaTa Ha JIOTUCTHYHHS CEKTOp, KAKTO M Ha M3MEPEHHATA, €JIEMEHTHUTE U
[IOKa3aTeNIUTeE 3a OLIEHKA M KOHTPOJI Ha JIOTHCTHYHOTO 00CIyXBaHe. basupaiiky ce
Ha MPHMHIUIHATE I[OCTAHOBKH HAa CHCTEMHHS IIOAXOJ B JIOTHCTHKA, aBTOPBT
MPaBUIIHO € 3aKIIOYMI, Y€ MOJIMTHKATa, CBbp3aHa C JIOTHCTUYHHTE yCIyrH, He
MOXe€ Ja Ce pasrjiexina HM30JIUpaHo, a8 KaTo HMHTerpajlHa 4acT OT IsJOoCTHata
OpraHu3alliOHHa cTparterus. BcnencTBue Ha TO3UW H3BOJ YMECTHO € 00BpHATO
0co0eHO BHMMAaHHE M HAa KOHKYPEHTHHTE CTPATETrMH, KOMTO Ca MPUIIOKHMH IIPpH
NpeIOCTaBsIHETO HA JIOTMCTHYHM YCIYyrd, Karo Te ca MpelM3UpaHy cp00Opa3zHo
KJIHEHTUTE U pa3XOduTe.




Bropa rnaBa o4yepraBa MOCIEAOBATEIHO U CHCTEMATH3UPAHO ChCTOSHHETO
M TEHICHIMUTE B Pa3BUTHETO HA JIOTUCTHYHHSA CEKTOp B cBeTa W B bwiarapus.
JletaitnHo e M3clenBaHa mo3unuATa Ha bearapus B ceera, Espona u bankaHckus
nonyocTpoB cropen VHaexca Ha norucTHyHata edexTHBHOCT. OO600MICHO H
XPOHOJIOTHYECKH CHUCTEMAaTU3HpPaHO € Pa3BUTHETO HA JIOTUCTHYHHTE YCIYTH B
CTpaHaTa, B T.4. Ca OLEHEHH BB3MOXHOCTHTE 3a NpeBpbluaHe Ha bbarapus B
LEHTHp 3a IIpeJjiaraHe JIOTHCTHYHM YCTyrH. ABTOPBT OOOCHOBaHO CTHTa [0
IIPAaBHJIHOTO 3aKIIOYEHHUE, Y€ aKyMY/IUPAHUAT ONMT OT KOMIIAHMHUTE B 001aCTTa Ha
Ou3HeC JOTMCTHKATa M IOCTMIHATHTE NOOpU (PMHAHCOBH DE3YNTaTH ce SBSABAT
Ba)KHH TIPEANIOCTABKM 33 Pa3BUTHETO HA CONMANHHMS acleKkT Ha JSHHOCTTa Ha
JIOTUCTHYHHSA CEKTOP M 3a yCHBBPIICEHCTBAaHE HA JIOTHCTHKAaTa M JIOTMCTHIHHTE
yCIyrd BbB Bpb3Ka ¢ (GYHKIMOHMPAHETO HA HECTONAHCKUTE OpraHu3alud —
3/[paBeona3Bane, B COLUANHATa coepa, 0OpasoBaHUe U APYTH.

B TpeTa riiaBa ca OleHeHH Bb3MOXKHOCTHUTE 32 H3I0JI3BaHE HA JIOTHCTUYHUTE
YCIYrH B Pa3sBUTHETO Ha EBPOMENCKHTE COLMANHM MONMMTUKM. JeduHupana e
CBUIHOCTTAa Ha COIMaHATa MOJUTHKAa M Ca OYepTaHH XapaKTepUCTHKUTE Ha
eBpoOIelickaTa COLHMANHATA MOJMTHKA B TPHTE eTana Ha He#HOTo pasputie. Ha
fa3zaTa Ha KpPHMTHYEH Mperyiell Ha JIHMTeparypaTa € H3BEICHO OIPE/IENICHUE 3a
CollMaHa JIOTHCTHKA U ca JAe(QuHUpaHu oOJacTHTe Ha HEHHOTO NPHIIOKECHHE,
KaKTO M MSCTOTO # Karo elieMeHT Ha coluaiHara noiauruka. Ha Gasara Ha
CpaBHHTEJIEH aHaAlIu3 Ha TEOPETUYHH MIOCTAHOBKYU Ca H3CJIeIBAHM B3aWMOBPB3KUTE
MEXly COLMANHATa JIOTUCTHKA M CUTYPHOCTTA, KAaKTO M MEXIY KOHLEIIUHTE 3a
KOpIIOpAaTHBHATA COLUATHA OTTOBOPHOCT M COLMAJHO OpHMEHTHpaHara OusHec
JIOTHCTHKA. B TO3M KOHTEKCT ca O4epTaHH OCHOBHHTE CIEMEHTH Ha eBpoleiickaTa
MONMTHKA BBB Bpb3Ka C INPEBPBIIAHETO HA JIOTHCTHKaTa, W B 9aCTHOCT Ha
MYNTHMOJATHAS TPaHCIOPT, B CPeNCTBO 3a pealu3vpaHe Ha COLMaIHa
oTrosoproct. Harpasen e SWOT — ananu3 Ha COLMAITHUTE TIPAKTUKH, IIPHIaraHHu
OT OCTABUYMIIMTE Ha JIOTHCTHYHH YCIIyT¥ B CTpaHaTa H TION3UTe 3a TiX. Hanpasen
e M3BOABT, Y€ € IeechoOpa3Ho JOCTaBUMIMTE Ha JIOTHCTHYHH YCIyrd Ja
paspaboTBaT M peanu3upaTr edeKTUBHA CTparTerus 3a MNpUIaraHe Ha COLMATHA
TIPaKTHKH CHBMECTHO C Pealli3MpPaHeTo Ha KOHKYPEHTHATA CTpaTerus.

B uerBbpTa INaBa aBTOPBT Npednara 00oOIieH HHCTPYMEHTapHyM 33
nofo0psABaHe HA COLMATHUTE U3MEPEHUS Ha JTOTHCTHIHUTE YCIyTH. IToaxonsio €
W3CIIeIBAHO B3aUMOJEHCTBHETO MEXY JIOTHCTHKATA U MapKETHHIa ¥ ¢a 01epTaHn
BB3MOJKHOCTUTE, TOCPEICTBOM KOMTO MPHIOKEHUETO Ha CHCTEMHTC 34
yIpaBieHMe Ha B3aHMOOTHOIIEHMATA C KIHEHTUTE MOraT ja HONpHHEcaT 3a
YCHBBPILIEHCTBAHe Ha CONMAIHOTO MMOBEEHHE Ha OpraHu3alusira. OTKpOeHO € U
B3aMMOJICHCTBHETO MEX/IY COLMAIHATa JIOTHCTHKA ¥ COLIMATHUA MapKeTHHT € LE
[IOCTHTaHe Ha CHHeprudeH edeKT 3a Pa3sBUTHETO Ha CONMAIHHWTE NOJTUTHKH. Te3n
ACIIeKTM Ha B3aHMMOJEMCTBHE CIyXar 3a OCHOBAa Ha pa3paboTeHHTe MOJENHM 32
MofoOpsABaHe Ha COLMATHWTE HM3MEPEHHMs Ha JIOTMCTHYHHUTE YCIyTd, W MO —
KOHKPETHO, MOJIeN 3a II0X0OpsABaHe Ha COLMAIHHUTE PE3YITaTH Ha JOCTABUHIIATE
Ha JIOTUCTMYHHM YCIyrH, upe3 IIOBHMINaBaHe Ha HUBOTO Ha JIOTHCTHYHOTO
o6cyXBaHe M MApKeTHHTOB MOJEN 32 yNOBJICTBOPABAHE Ha IOTpeOUTEINTE Ha
JIOTHCTHYHM YCIIYTH ¢ Ka4ecTBO, 00CITyXKBaHe ¥ CTOHHOCT.



3a anpoOupaHe Ha TPeNJIOKEHHTE MOJEIH € IIPOBEIEHO NPOy4YBaHE Cpel
PEINPUATHS, W3BBPIUBAIIM JIOTHCTHYHH YCIYTd. ABTOPBT YMEIO 0000111aBa
pesyiaTaTate OT anpoOamusATa, Karto 3aKkiloyaBa, 4e IO-rojasmara 4acT OT
M3CIIeJBAaHATE TNPEANPUATHS CUMTAT COLMATHUTE HPAKTHKH 32 HEOOXOINMH U
npugaraT TaKWBa, HAacOYEHH KbBM CIYXHTENH, KIMeHTH, JOCTaBYMLIM U
001mecTBOTO. YCIIEUHO MPOBEASHOTO H3CieIBaHe II03BOJIABAT Ha aBTOpa JOTHYHO
Ja  3aKIIOYd, dYe AOCTaBYMIIUTE Ha JIOTHCTMYHM  YCJIYTH  OCb3HaBaT
HeOoOXOOUMOCTTa Y I[OJ3UTE OT TNPUIOKEHHETO HA  KOHIENIMATa 3a
KOpPIIOpaTHBHATA COLMAJHA OTTOBOPHOCT W BB3NPHUEMAT  IIOJOXKHUTETHO
NpeaIoXKEeHUTe MOJeNH 3a I0f00psBaHe Ha COLHMAJHMTE HM3MEpEHHs Ha
JIOTUCTHYHUTE YCIYTH.

AHanu3bT, TPOBEAEH B IUCEPTALHOHHMS TPYyJH, NO3BOJABA HA aBTopa na
3aBBpIIM ¢ (QOPMYTHpaHETO HA OOOCHOBAHM H3BOJM U MPEIIOKCHUS 33
3HAYUMOCTTA HA PHJIOKEHHMETO Ha JIOTHCTHKATA B HOBU 00JIaCTH KaTO COLMAIHATA
cdepa, 3a HEOOXOAMMOCTTa OT nono0psiBaHe CHCTOSHUETO Ha JIOTUCTHUKATa U
JIOTMCTUYHUTE YCIyTH, KOUTO C€ M3BBPIIBAT B OPraHM3alHUTE OT HECTOMAHCKaTa
cdepa ¥ IpwiaraHe Ha COUMATHH MPAKTUKK OT JOCTaBYMIIMTE Ha JIOTHCTHYHU
yCIyrH, 3a poiisTa Ha B3aHMOBpB3KaTa MeEXIy COLMANHATa JOTHCTHKA U
COLIMATHUS MApKETHUHI KaTo eJIeMEHTH Ha oOmiara colyalHa MOJIMTHKa U IIPUHOCa
Ha IBp)XKaBaTa MpU Peald3UpPaHeTO Ha COLMAHATa JIOTMCTHKA, KaKTo U 4e 3a Ja
IOCTHTHAT MO-J00pO YIOBIETBOPEHHE 3a KIIMEHTa, OpPraHM3allMuTe ClefBa Na
yIpaBlsBaT CBOSTA BEpUra Ha CTOMHOCTTA I10 HA4HMH, KOMTO € OpHUEeHTHpaH KbM
KJIMEHTA.

[opensIo)eHOTO MM I03BOJsSBA [a TBBPAA, 4€ neUHIPaHUTE
HAayYHOM3CIIEIOBATENCKY 3a/lauH Ca M3IBIHEHH H3LAN0 M HA BUCOKO HHUBO, KAKTO
¥ ye (popMyMpaHaTa el Ha JUCEPTALMOHHOTO H3C/IEIBAHE € MOCTUraHATa.

3. XapakTepuCTHKA Ha HAyYHHTe H HAYMHO-NPHJIONKHHTE HPHHOCH B
AHcepTalHOHHHS TPyI. [locToBepHOCT HAa MaTepHaJIa

ScuoTo peduHMpaHe B YyBOAAa Ha LenTa, 3ajaydTe M Te3aTa Ha
JCEPTALMOHHOTO H3CNeJBaHe, KaKTO W MOCIHENOBATENHOTO peIliaBaHe Ha
3aJaunTe ¥ THPCEHETO Ha apryMeHTH B MOJKpena Ha 3alluTa Ha Te3aTa, ca
PEJNOCTaBKA 33 IIOCTHraHETO Ha CHIICCTBEHM HAy4HH H HayTHO-TIPUIOKHHU
TIPHHOCH, KOMTO Ca IIPAaBHIIHO [Ie(QUHUPAHH OT aBTOpa B aBTOpedepara.

HayuHHTe IIPUHOCH MOTAT J1a ce 0600LIAT IO CIIeIHHA Ha4HH:

- WscnensaHd, W3SCHEHH H O0OTaTeHM Ca TEOPETHMYHHUTE IIOCTAHOBKH 32
JOMCTUKATa M JIOTMCTUYHHUTE YCIYTd, Karo ca O4YepTaHd BB3MOXHOCTHUTE 34
IpUJIOKeHUe Ha JIOTHCTHIHUTE YCIIYTH B COIMANICH acIIeKT.

- CucreMaTu3HMpaHa ¥ 10000raTeHa € TEOpUsTa 3a coluallHaTa JOruCTHKa
IOCPEACTBOM Je(MHUPAHETO Ha TPH HANpaBJIeHHUs 3a HeliHata  peanu3alus:
collMalHa JIOTHCTHKAa B IyOauuHaTa cdepa; COLMATHO OPHEHTHpaHa Ou3HEC
JOTMCTHKA, OCHOBaHA Ha KOHIEMIMATa 32 KopnopaTMBHaTa CONMAIHA
OTFOBOPHOCT; W TNpHWIaraHe Ha COLUMAIHM IPAKTUKKH OT NOCTABYMIMTE Ha
JIOTHCTHYHU YCIYTH.



- Jlebunupana e couuaiHarta JOTHCTHKAa B my6nuuHata coepa, HeHHuUTE
OCHOBHH eJIEMEHTH 10 00J1aCTH Ha MPUIIOKEHUE U €a OUYePTaHH NPEANIOCTABKUTE U
HACOKUTE 3a TAXHOTO pPa3BUTHe. Pa3KpHTH ca BB3MOXHOCTHTE H IIOJIBUTE OT
TIPWIOKEHHE HA CHBPEMEHHMA JIOTMCTHYCH WHCTPYMEHTapuyM B nyOnuyHaTa
cdepa ¥ Ha KOHIIEMIMATA 33 KOPHOpAaTHBHATA COIMANHA OTIOBOPHOCT B ousHec
JIOTHCTHKATA, Karto ¢ 00BbpHATO BHUMaHHUe Ha HEOOXONMMOCTTA OT IIOCTUIAaHETO Ha
GajaHc MeEXIy  I[IOBHIIaBaHEe Ha YHOBIETBOPEHOCTTa Ha OTpeOUTEINTE,
KaYeCTBOTO UM Ha JKMBOT, TAXHATA CUTYPHOCT M 0€30MacHOCT, OT €Ha CTPaHa, U
OINTUMATHOTO pa3XojBaHe Ha pECYypCHUTe, OT ApyTra.

- B KOHTEKCTa Ha HW3BEJACHH M apryMEHTHpaHH BaXXHH B3aUMOBPB3KH
MEXY JIOTHCTHKATa ¥ MapKeTHHIa, YHETO PasBUTUC € HeoOXOIUMO 3a IOCTHIHE
Ha [O-BHCOKA CTEMeH HAa yJOBJETBOPEHHE Ha MOTpeOMTeNHuTe, Ca nebuHUpaHU
HOBM HAYYHM ¢ [PAaKTHYECKH 3HAYMMH IOCTAHOBKH, OTHacAMU ce [0
OIOKUTETHOTO BIMSHAE HA B3aUMOJEHCTBIETO MEXKLY COLMANHATA JOTUCTHKA 1
COLIMATHAS MApKETHHI BBPXY COLUANHATA [IOJIMTHKA.

- JleTailiHO ca OYEPTAaHH CUELHMUIHUTE 0coGeHOCTH Ha COLHMATHO
OpHeHTHpaHaTa OHM3HEC JOTHCTHKa M Ca  paskpHiH XapaKTepUCTUKHTE,
TeHICHIMHTE ¥ TOJ3UTE OT IPHUIOKEHHETO Ha COLMATHH HPAKTHKA OT CTpaHa Ha
JOCTaBYMLUTE Ha JJOTUCTHYHU yCIIyTH.

[IpHHOCHTE ¢ HAY4HO-TIDHIOXKEH XapakTep ce M3passibar B CIIEAHOTO:

-  WscnenBaHW, W3BEIEHH H OLEHEHH €2 OCHOBHMTC npobiieMd Ha
JOrMCTHYHKS CEKTOp B CBeTa M B CTpaHaTa HM U Ca OdepTaHi TeHICHIIMATE H
TepCNEKTHBHUTE 3a HETOBOTO Pa3BUTHE.

- Pa3paboreH M ampobupaH € MOIEN 33 nogoOpsBaHe Ha COLMATHHTE
pe3y/TaTH Ha JOCTaBYMLUTE Ha JOTMCTHIHH yCIyTH, ype3 MOBUIIaBaHE HA HUBOTO
HAa JTOTMCTHYHOTO O6CIyXBaHe. MonensT ce ChCTOM OT CJCHAHHTC JIOTHYHO
0OBBp3aHY €TAllM: aHAIN3 HA OCHOBHUTE SICMEHTH H ¢aKTopH Ha JIOTHCTUYHOTO
06CITyKBaHe; OLEHKA Ha COLMANHUTE PE3yITaTh Ha JN0CTaBYMLIMTE Ha JOIHCTHIHH
ycAyTH dYpe3 H3TI0J3BaHETO Ha CHCTEMa OT [loKa3aTend;, W OTKpOsBaHE Ha
npo6ieMuTe U OTNpeeNaHe Ha MEPKH 34 nono6psABaHe Ha COLMAIHUTE PE3yATaTH,
ype3 NOBHUILIABAaHE HUBOTO HA JIOTHCTHIHOTO 00CITy>KBaHe.

- Pa3paboTeH u anpobupaH ¢ MapKeTHHIOB MOJEN 32 yIOBJIETBOPABAaHE Ha
moTpebuTenUTe Ha JOTMCTHUHM YCIyrH C KadecIso, obciTyXBaHe U CTOMHOCT.
MOoIeTbT Ce OCHOBABA Ha HJeATa, 4e CHEKTHBHOTO U OpMEHTHPAHO KbM KIIMEHTa
yIpapieHde Ha [€HHOCTHTE, CBCTABIABALH BepMrara Ha CTOHHOCTTa Ha
OpraHM3alliuTe, OKa3Ba IOJOKHUTEICH eexT BBPXY YHOBIETBOPEHOCTTa HA
KIIMEHTA.

4. Ouemca Ha Hay‘lHHTe pe3y.11TaTn H npmloche Ha ;mcepTaunonmm
TpYyA

HaquHTe pe3}’JITaTI/I )5 anHoche Ha asTOpa mo Temara Ha
IIPICGpTaI_II/IOHHOTO nu3cieABaHe Morar aa ce OlICHST KaTo CHJIHO 3HAYHUMH, THHU KaTo
oborarsgaBar TECOpHUATA n l'IpaI(TI/IKaTa Ha coluaiHaTa JIOTUCTHUKA, KaTO CE€ IIOCTABAT
OCHOBHUTC Ha YC’BB’I)pHICHCTBaHe Ha WM3CIea0BaTCICKUA r[pouec o nocCoKa Ha
IHOBHIIIABAHEC Ha COITMAJITHUTE e(l)eKTI/I OoT (byHKHI/IOHI/IpaHeTO Ha JIOTHCTUYHHTC



cuctemMu. OborareHu ca ChIleCTBYBallld TCOPHUH, Ch3JaJACHH Ca HOBH TECOPECTUIHHN
MOCTAHOBKH H Ca Q)OpMYJ'II/IpaHI/I MOJIEJIM ¢ HOBAaTOPCKH XapaKTep, Kacaculd
colyainHaTra JJOrUCTUKa ¥ B3auMOBpPb3KaTa M ChC COLlHAJIHUA MAapKE€THHT.

HOIIyLIeHI/ITe Hay4YHHU pe3ylITaTH H INOCTUTHATUTE HAYYHH U HAY4HO-
MIpUJIOXKHN IIPUHOCH Ca LICHHA 3a pa3BUTHETO Ha HayKara, MnmpaKTuKkara H
06y"IeHI/IeTO B 00J1acTTa Ha JIOTMCTHUKA, MApKECTHHTA U colygaiHara InoJHuTHKa U Ca
coilugHa 6a3a 3a MPOBEXKAAHETO Ha OBCIIY M3CJIeABaHNs Ha COLIMAIIHUTC aCIICKTH
Ha OTHEJIHUTE JIOTHCTUYHHU IEMHOCTH U npouecu € Orjien HUHTEIPUPAHETO UM B
KOHTEKCTA Ha ISUIOCTHOTO YIPaBJICHUE Ha Bepurara Ha JOCTaBKHUTE.

5. OneHka Ha Ny0JMKALHHTE 10 NHCEPTANUATA H ABTOPCTBOTO

JIMCepTaHTBT € INpEeJCTaBWl [BAJECeT W OCeM 3ariasui B CIIUCHKA C
myOnuKauMy, KaTo 9 OT TAX €a CaMOCTOATENIHH, a OCTaHAJIUTE B CHABTOPCTBO.
Enna oT myOJMKalMUTe € CTYAMs, [iBe ca CTATHH U 25 ca DoKJIaau, NPEACTaBeHU
HA HALMOHANHM W MEXIyHApOJHH KOH(MEpPEHLHH. 3 or mnyOnuKanuuTe Cca
unnexkcupann B Web of Science, xato enHara € caMOCTOsITe]THA CTyaud, a
OCTaHaJUTe €a Hay4yHH JIOKIagu B CHAaBTOPCTEO. [Ty6nukauuure ca MPSKO
CBBP3aHU C AMCEPTAllHOHHUSA TPYH Y OTpa3iBar [OCTUTHATHTE HAYyYHH W HAy9IHO-
MPUIIOXKHY PE3YJNITATH 110 BpEMe Ha pa3paboTBAHETO MY.

6. JInTepaTypHa 0CB€10OMEHOCT H KOMIICTEHTHOCT HAa JOKTOpPAaHTAa

bubnuorpadckara crpaBKa BKIHOYBA o6mio 217 wusrounuka, B T.4. 114
M3TOYHMKA Ha KApWIMIa, S8 Ha JIaTUHUNA U 45 wuHTEpHET M3TOYHHKA.
HM3mon3BaHaTa Hay4YHa JUTEpaTypa € NPEACTaBUTeIHA 1 mo3BOJIABA Aa ce 00XBaHaAT
TEOPETUYHUTE A METOOWYHHATE AacleKTd Ha MPOBEXKIAHOTO p3ciieIBaHe.
[MocturHaTo e GaJaHCUpaHo OTpa3sdBaHe Ha CTaHOBHIIATA Ha YK U OBITapCKH
y4eHH [0 M3CIICBAHUA npo6neM, KaKTO ¥ Ha ChIBPKAHHETO Ha HOpMaTHBHHU
JIOKYMEHTH, MEXIyHapoAHH U WHCTUTY[IMOHATHY  TOJUTHKH,  Kacacllh
companHara cdepa ¥ JTOTUCTUKATA. ABTOpPBT MOKa3Ba MHOI'O 100po Mo3HaBaHe U
yMeno OopaBeHe € TEOPETHYHUTC [IOCTAaHOBKH B JHTeparypara, a CbIIO H
NpersHocT U 3a1pI009€HOCT B OLEHKaTa Ha IIO3ULUMTC Ha HA3CJIEBAHUTE
W3TOYHHUIIH.

7. Ouenka 3a aBTopedepata
ApTopedepaThbT NOAXOAAIIO O0Tpa3isa CBHIBPKAHUETO Ha JAHMCEPTAlMOHHUA
TPy ¥ pealn3upaHuTe IPUHOCH.

8. KputnuHH 0eJIe)KKH

HsiMaM KpUTHYHHM OCNEXKH M0 CBhIbPKAHWETO, CTHja A TOCTUTHATHUTE
pe3ysiTaTd Ha Hay4HOTO MH3CICABAHE. Bux cH IO3BOJIWIA Ja IpernopbiyaM Ha
AUCepTaHTa Ja M3II0J3Ba 3HAYUTCHUA npuaoGUT ONMT B MPOBEXAAHETO Ha
Hay4HHM M3CIIEIBaHMs ¥ Jla MPOABIKH € TBOPUYECKUTE CH THPCEHHUSA B obnactra Ha
COLMANHATA JIOTHCTUKA, KaKTO ¥ yMeJio ia ' WHTerpupa B npodecHOHATHATA CH
Kapuepa Karo y4YeH M Tperofasareil C OIieA HachpuaBaHe Da3BUTHETO Ha
noructukata B crpaara Hu. C 1en oborarsaBane Ha Hay4HUTe M Hay4HO-



IIPUJIOKHUTE Ppe3yJITaTU OT NPOBEACHOTO H3CJICABAHE oux nmpenopnriaia ChbIIO
TECCTBAHE B IIPpaKTUKAaTa Ha MOJECJIA 3a nono6p51BaHe Ha COLHAJTHUTE PE3YJITATH IIPU
NpeAOoCTaBAHETO HA JIOTUCTUIHH YyCIYTH, KAKTO U pasmIdpsABaHE Ha U3CJICIBaHUATA
10 ITIOCOKa Ha pa3pa60TBaHe H anpo6npaHe Ha KOHKPETHHU MOJIEITH 3a IIPHIIO0XKCHHUC
Ha couyajiHaTta JJOTHCTHKaA.

9. JIMYHH BHEYATJEHHS H JAPYrH BBLIPOCH, MO KOHTO PEUEH3EHTHT
CYHTA, Y€ CJIe[ABa A2 B3eMe OTHOIIEHHE

ITo3uaBam npod. 1-p Bans banabakoBa OT ABJITM FOJHHHU KaTO €IUH OT
MaJIKOTO YYEHM B CTpaHaTa HH, KOUTO Ce 3aHUMaBaT C U3Cle[IBaHusA H 00y4eHue B
obiacTra Ha jorucTukara. Karo ydeH T ce OoTIM4YaBa C M3KIIOUMTEITHO BHUCOKH
KayecTBa, 3aIBJI0O0YEHOCT Ha  MNPOBEXKIOAHUTE  M3CIEIBAaHHMA,  COJIMIHA
apryMeHTalldsi Ha W3BOJUTE M 3aKIIOYEHUATAa B TPYAOBETE CH, a CBHIIO H
IIPELM3HOCT B €3MKOBOTO ¥ CTWJIOBOTO OGOpMIEHHE Ha IyOJMKaluuTe CH.
CumuraM, Ye KMMa OIPOMEH IOTeHIMal JAa NpoabDKaBa Ja JOoNpHHAcAd 3a
Pa3BHTHETO HA HAyKaTa M O0OYYEHHETO [0 JIOTUCTHKA B bbarapus u cbM yOenieHa,
ye Iie I'o peajinsupa B Obeme.

10. 3aknoueHne

JlcepTallMOHHUAT TPy € IIOCBETEH Ha aKTyalleH Ipo0ieM, Ma 3aBbpIIeH
BHJI M ca IIOCTUIHATH 3HAYMMM HayyHH M Hay4YHO-NIPUIOXKHHU IPHHOCH,
OTroBapslld Ha W3NCKBAHHUATA 3a NPUIO0MBaHe HA HAayYHaTa CTEIEH ,,JOKTOp Ha
"aykure”. Toll mpencraBisBa AOKA3aTEJICTBO 32 YMEHHATA U CIIOCOOHOCTHTE Ha
JFCEepTaHTa 1a M3BbpIUBa CAMOCTOSTENHO M 33IbJI00YEHO HAayYHO H3CIICNBaHE U
11a M3BEX 1A BAXHH 3a HayKaTa U IIPaKTUKaTa 3aKJII0UEHHUs U TPENOPBKH.

11. Ouenka Ha JHCEPTALHOHHHSA TPY

B 1ucepTalMOHHUAT TPy € pas3IiiefaH 3HAauYUuM M aKTyaseH 3a JIOTMCTHKAaTa
npobnem. ®opmynupanara Tesa € JoKasaHa M JeQMHHpaHATa H3CIENOBATENCKA
1eJ1 € mocTUrHata. MHOro BHCOKa OLIEHKA 3acily’KaBaT M IONy4eHUTE IMPHHOCH C
HayuyeH | Hay4HO-NIpHIOXKeH Xapakrtep. IJocoyeHoro MM MO3BONSBA A
NpenopbyaM Ha YBaXKaeMHMTE UJICHOBE HA HAay4HOTO JXXypH Ha IiacyBaT 3A
IPUCHKIAHETO HA HaydHATa CTeleH ,,JOKTop Ha Haykute” Ha [IPOD. JI-P BAHA
KV3J10BA BAHABAKOBA B 061acT Ha BUCIIETO obpasosanue: 3. ,,CouuaiHy,
CTOMAHCKM W [PaBHH HayKW’, NPOGECHOHAHO  HAIPaBJICHHE: 3.7.
., AIMHHHCTpAIMs U YTIpaBJICHHE , HAyYHA CICLHAIHOCT 05.02.24 ,,Opranusanus
¥ yIpaBjieHHe W3BBH cepara Ha MaTepHaHOTO IIPOU3BOACTBO” (CUTYPHOCT H
orbpasa).

JaTa 16.05.2020 r. PEHEH3EHT |
(npod. n-p Mupociaapa Pakoscka)
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1. Relevance and significance of the developed scientific problem

The study is devoted to a current and important issue in logistics, namely the
social role of logistics and in particular the logistics services sector. Undoubtedly,
the importance of logistics is growing for the increase of the competitiveness of
organizations and the supply chains in which they participate, as well as for the
logistics sector concerning the efficient flow of material flows in the chains. One
of the essential features of modern logistics is the integration of material and
information flows, as well as the consideration of the social, environmental and
political aspects of the environment.

The high importance and relevance of the topic of the dissertation is
determined by a number of factors, the most important of which are globalization
and the rapid development of technology, which necessitate logistics outsourcing
and contribute to the development of logistics service providers and the growing
focus of countries on social policy aimed at optimally meeting the needs of society,
improving the quality of life and safety of people. Significantly important is the
insufficiently researched problem related to the development of social logistics,
which reflects the social factor in the management of logistics systems and relates
to the application of the logistics principles, methods and tools in solving society's
problems. The positive side of the work is that it contributes to laying the
theoretical and scientific applied foundations of the formation of social logistics as
a system of knowledge, but also as an important element of social policy.

The topic of the dissertation is innovative and adequately reflects its content,
aimed at expanding the scope of application of integrated logistics tools to the
social sphere in order to improve social policy and increase the satisfaction and
quality of life of consumers of goods and services in our society.

2. General characteristics and structure of the dissertation

Structurally, the dissertation consists of an introduction, four chapters and a
conclusion of 352 pages, a list of abbreviations used - 2 pages, a bibliographic
reference of the 217 information sources used - 11 pages, and 3 applications.

The introduction highlights and substantiates the relevance of the topic of
the dissertation based on the assessment of the importance of logistics and the
logistics sector for the competitiveness of enterprises, as well as the role of social
logistics in determining social policy, defines the purpose, tasks, the object and the
subject of the research, the thesis is formulated and the methodology of the
research is outlined.

The aim of the dissertation is clearly formulated and is aimed at creating and
verifying a scientific theory of applied nature for the development of logistics and
logistics services in the social aspect and developing adapted research models to
improve the social dimensions of logistics services. To achieve this goal the author
has precisely defined five tasks, the first of which has a theoretical and
methodological nature, three relate to the analysis of primary and secondary data
on the state, problems and trends in the development of the logistics services
sector, opportunities for their use in development of European social policies, as
well as other logistics tools for improving social practices, and the last task is to



develop and test models for improving the social dimension of logistics services
and quality of service.

The object and the subject of research are correctly defined and fully
correspond to the topic of the dissertation research. The object of the study is the
development of logistics and the logistics services sector and their role in the social
aspect, and the subject of research are the relationships and interdependencies
between the development of logistics and the logistics services sector and the
economic and social conditions and needs. In the dissertation the thesis is set that
the analysis of the trends, problems and challenges in the development of logistics
and logistics services based on it in economic and social aspects imposes the idea
of expanding the scope of application of integrated logistics tools to the social
sphere in order to improve social policy to increase consumer satisfaction and
quality of life.

The methodology includes the use of systematic, process and structural
approaches, literary, comparative, critical and historical analysis, induction and
deduction, analysis and synthesis, methods for collecting empirical data such as
surveys and the method of observation and others. The information sources are
enriched with normative documents, strategic documents, statistical data from the
World Bank, Eurostat and others.

The first chapter provides a thorough analysis of the theoretical foundations,
evolution and scientific applied aspects of logistics and logistics services. The
essence and evolution of logistics, as well as its place in macro and
microeconomics are studied. The lasting trend of outsourcing of logistics activities
is well marked. An analysis of the structure of the logistics sector, as well as the
dimensions, elements and indicators for evaluation and control of logistics services
is performed. Based on the basic formulations of a systematic approach in
logistics, the author has correctly concluded that the policy related to logistics
services cannot be considered in isolation, but as an integral part of the overall
organizational strategy. As a result of this conclusion, special attention is paid to
the competitive strategies that are applicable in the provision of logistics services,
as they are specified according to customers and costs.

The second chapter outlines consistently and systematically the state and
trends in the development of the logistics sector in the world and in Bulgaria.
Bulgaria's position in the world, Europe and the Balkan Peninsula according to the
Logistics Efficiency Index has been studied in detail. The development of the
logistics services in the country is generalized and chronologically systematized,
including the possibilities for turning Bulgaria into a center for offering logistics
services have been assessed. The author correctly concludes that the accumulated
experience of companies in the field of business logistics and the achieved good
financial results are important prerequisites for the development of the social
aspect of the logistics sector and for improving logistics and logistics services in
connection with the operation of non-profit organizations - healthcare, social
sphere, education and others.

The third chapter assesses the possibilities for using logistics services in the
development of European social policies. The essence of the social policy 1s



defined and the characteristics of the European social policy in the three stages of
its development are outlined. Based on a critical review of the literature, a
definition of social logistics is derived and the areas of its application are defined,
as well as its place as an element of social policy. Based on a comparative analysis
of theoretical statements, the relationships between social logistics and security, as
well as between the concepts of corporate social responsibility and socially
oriented business logistics are studied. In this context, the main elements of the
European policy in relation to the transformation of logistics, and in particular
multimodal transport, into a means of realizing social responsibility are outlined. A
SWOT-analysis of the social practices applied by the providers of logistics
services in the country and the benefits for them has been made. It is concluded
that it is appropriate for logistics service providers to develop and implement an
effective strategy for implementing social practices together with the
implementation of the competitive strategy.

In the fourth chapter the author offers a generalized toolkit for improving the
social dimensions of logistics services. The interaction between logistics and
marketing is appropriately studied and the possibilities through which the
application of customer relationship management systems can contribute to
improving the social behavior of the organization are outlined. The interaction
between social logistics and social marketing in order to achieve a synergistic
effect for the development of social policies is also highlighted. These aspects of
interaction serve as a basis for the developed models for improving the social
dimensions of logistics services, and more specifically, a model for improving the
social results of logistics service providers by increasing the level of logistics
services and a marketing model for customer satisfaction of logistics services with
quality, service and value.

To test the proposed models, a survey was conducted among companies
providing logistics services. The author skillfully summarizes the results of the
approbation, concluding that the majority of the surveyed enterprises consider
social practices necessary and apply those aimed at employees, customers,
suppliers and society. Successful research allows the author to logically conclude
that logistics service providers are aware of the need and benefits of applying the
concept of corporate social responsibility and positively accept the proposed
models for improving the social dimension of logistics services.

The analysis conducted in the dissertation allows the author to conclude with
the formulation of substantiated conclusions and proposals for the importance of
the application of logistics in new areas such as the social sphere, the need to
improve the state of logistics and logistics services provided in non-profit
organizations and application of social practices by logistics service providers, on
the role of the relationship between social logistics and social marketing as
elements of the common social policy and the contribution of the state in the
implementation of social logistics, and that in order to achieve better customer
satisfaction, organizations should manage their value chain in a customer-oriented
way.



The above allows me to claim that the defined research tasks are performed
fully and at a high level, and that the formulated goal of the dissertation research
has been achieved.

3. Characteristics of the scientific and scientific-applied contributions in
the dissertation. Reliability of the material

The clear definition in the introduction of the aim, tasks and thesis of the
dissertation research, as well as the consistent solution of the tasks and the search
for arguments in support of the thesis defense are prerequisites for achieving
significant scientific and scientific-applied contributions, which are correctly
defined by the author in the abstract.

The scientific contributions can be summarized as follows:

- The theoretical formulations for logistics and logistics services have
been researched, clarified and enriched, outlining the possibilities for application
of logistics services in a social aspect.

- The theory of social logistics is systematized and enriched by defining
three directions for its implementation: social logistics in the public sphere;
socially oriented business logistics based on the concept of corporate social
responsibility; and the implementation of social practices by logistics service
providers.

- The social logistics in the public sphere is defined, its main elements by
areas of application and the prerequisites and guidelines for their development are
outlined. The possibilities and benefits of application of the modern logistics tools
in the public sphere and the concept of corporate social responsibility in business
logistics are revealed, paying attention to the need to achieve a balance between
increasing customer satisfaction, quality of life, their security and safety, on the
one hand, and the optimal use of resources, on the other.

_ In the context of derived and argued important interrelations between
logistics and marketing, the development of which is necessary to achieve a higher
degree of customer satisfaction, new scientific and practically significant
statements are defined, referring to the positive impact of the interaction between
social logistics and social marketing on social policy.

- The specific features of the socially oriented business logistics are outlined
in detail and the characteristics, tendencies and benefits of the application of social
practices by the providers of logistics services are revealed.

The scientific and scientific-applied contributions are expressed in the
following:

- The main problems of the logistics sector in the world and in our country
are researched, derived and evaluated and the tendencies and perspectives for its
development are outlined.

- A model for improving the social results of logistics service providers has
been developed and tested by increasing the level of logistics services. The model
consists of the following logically related stages: analysis of the main elements and
factors of logistics services; assessment of the social results of the logistics service
providers through the use of a system of indicators; and highlighting problems and



identifying measures to improve social performance by raising the level of
logistics services.

- A marketing model has been developed and tested to satisfy the users of
logistics services with quality, service and value. The model is based on the idea
that the effective and customer-oriented management of the activities that make up
the value chain of organizations has a positive effect on customer satisfaction.

4. Evaluation of the scientific results and the contributions of the
dissertation

The scientific results and contributions of the author on the topic of the
dissertation research can be assessed as highly significant, as they enrich the theory
and practice of social logistics, laying the foundations for improving the research
process to increase the social effects of logistics systems. Existing theories have
been enriched, new theoretical formulations have been created and innovative
models have been formulated concerning social logistics and its interrelation with
social marketing.

The obtained scientific results and the achieved scientific and scientific-
applied contributions are valuable for the development of science, practice and
training in the field of logistics, marketing and social policy and are a solid basis
for conducting future research on social aspects of individual logistics activities
and processes integrating them in the context of overall supply chain management.

5. Evaluation of the publications linked to the dissertation and the
authorship

The author presented twenty-eight titles in the list of publications, 9 of
which are independent and the rest co-authored. One of the publications is a study,
two are articles and 25 are papers presented at national and international
conferences. Three of the publications are indexed in the Web of Science, one is a
separate study and the rest are co-authored scientific papers. The publications are
directly related to the dissertation and reflect the achieved scientific and scientific-
applied results during its development.

6. Literary awareness and competence of the author of dissertation

The bibliographic reference includes a total of 217 sources, including 114
sources in Cyrillic, 58 in Latin and 45 internet sources. The used scientific
literature is representative and allows covering the theoretical and methodological
aspects of the research. A balanced reflection of the opinions of foreign and
Bulgarian scientists on the researched problem has been achieved, as well as of the
content of normative documents, international and institutional policies concerning
the social sphere and logistics. The author shows a very good knowledge and
skillful handling of theoretical statements in the literature, as well as precision and
depth in assessing the positions of the studied sources.

7. Evaluation of the abstract

The abstract appropriately reflects the content of the dissertation and the
realized contributions.



8. Critical notes

I have no critical notes on the content, style and results of the research. I
would like to recommend the author of the dissertation to use the significant
experience gained in conducting research and continue with her creative pursuits in
the field of social logistics, as well as skillfully integrate them into her professional
career as a scientist and lecturer in order to promote the development of logistics in
our country. In order to enrich the scientific and scientific-applied results of the
study I would also recommend testing in practice the model for improving social
performance in the provision of logistics services, as well as expanding research to
develop and test specific models for the application of social logistics.

9. Personal impressions and other issues on which the reviewer
considers that she should take an attitude

I have known Prof. Vanya Banabakova, PhD for many years as one of the
few scientists in our country who deals with research and education in the field of
logistics. As a scientist, she is distinguished by extremely high qualities, in-depth
research, solid argumentation of the conclusions in her works, as well as precision
in the linguistic and stylistic layout of her publications. I believe that she has a
huge potential to continue to contribute to the development of science and training
in logistics in Bulgaria and I am convinced that she will realize it in the future.

10. Conclusion

The dissertation is dedicated to a topical issue, has a completed form and
significant scientific and scientific-applied contributions have been achieved,
meeting the requirements for obtaining the scientific degree "Doctor of Science". It
is a proof of the skills and abilities of the author of the dissertation to carry out
independent and in-depth scientific research and to draw important conclusions for
science and practice.

11. Evaluation of the dissertation

In the dissertation a significant and current problem for logistics is
considered. The formulated thesis is proven and the defined research goal is
achieved. The received contributions of scientific and scientific-applied nature
deserve a very high assessment. This allows me to recommend to the esteemed
members of the scientific jury to vote FOR the award of the scientific degree
"Doctor of Science" to PROF. VANYA KUZDOVA BANABAKOVA, PHD in
the field of higher education: 3. “Social, economic and legal sciences”,
professional field: 3.7. "Administration and management", scientific specialty
05.02.24 "Organization and management outside the field of material production”
(security and defense).
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