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OcHoBanue 3a Hanuceade Ha PeLCH3NATA: 3al0Be] HAa HAYaJHMKA Ha
Hanyonanen Boenen yHusepcurer ,,Bacun JleBcku No P1-02-293/04.03.2020
T. ¥ PEIICHHS Ha HAYYHOTO XypH ¢ HPOTOKon Ne 1 or 16.03.2020 r. (per. Ne
1385/17.03.2020 r.).

WsvckBanms, oTHOCHO (opmara u ceIBPKAHKETO Ha peueHnsusra: 3akox
3a Pa3BUTHE HAa aKaleMHYHUS CHCTAB B Peny6nmxa Bwarapus, IpaBunuuk 3a
TIpUJaraHe Ha 3aKOHA 32 Pa3BUTHE HA AKAJIEMHUHHS CHCTAB B Peny6muka
bbarapus, IpaBunnux 3a YCIIOBHATA M pelia 3a NIPUNOGHBaHe HA HAyYHA CTENeH
M 3a€MaHe Ha akaleMU4Ha HnBxHocT B HBY |, Bacun JleBcku“, cranpmapr 3a
¢opMar U ceaBpKaHHe Ha PCLCHINNTE W CTaHOBHINATA IIPH HPOBEXJAHE Ha
ny0nuyHa 3amuTa Ha AUCCPTALIMOHHM TPYNOBE 32 MPUAOOHMBaHe Ha Hay4Ha
CTCTICH M NIpH 3aeMaHe Ha aKaleMH4YHA IUIBXHOCT B Harnmonanuus Boenen
yHUBepcHuTeT ,,Bacuir JleBcku®,

1. {annn 3a goxropanra.

Bans Kysnosa BanaGakosa e pornena Ha 18 nmekemspm 1966 r. B Ip.
Besuko TwpHOBO. 3aBspiusa Eankopa ruMHasus ,1Ipod. a-p Acen 3narapos® ¢
M3y4aBaHe Ha QPEHCKH U PYCKH €3HK B POIHMS CH Tpaj.

Ilpes 1989 r. 3apwspmBa BHCIIE obpa3oBanue BB BUHC »1. biaroes®,
rp. BapHa, cneumanmocr ,MkoHomuka u YTpaBlIeHWE Ha THPrOBUATA.
Tpynosara # neitroct 3anoupa B »HapMar“ — B. TspHoBO IIpe3 chIaTa roauHa
H nponskaBa g0 1992 r. Ot 1992 r. 1o 1994 r. e YYUTENl 110 MapKEeTHHT B
CrioptHO y4mmume — rp. I'abposo. Ot 01.07.1994 r., cren YCIELIEH KOHKYPC €
Ha pabora B HBY ,Bacun JleBcku“, ToraBa BOeHHO YUYHMIIMILE, B KaTelpa
,»BOMCKOBH THI®, KaTro acCHUCTEHT. Cnemsa GesnpensrcTeHO aKaJIeMHMYHO
PasBUTHE OT acHCTeHT [0 mnpodecop B pesylaTaT Ha YIIOpHTa TBOpYECKa,
H3CJICI0BAaTENICKA W IIpenojaBareicka paGora. Ilpes 2002 r. 3amuraBa
AOKTOpCKa Jucepranms Ha TeMa: ,,YCHLBBPLUICHCTBAHE Ha cHCTEMaTa 3a

CHaO/sIBaHe Ha apMHATa C XPaHUTCIIHA CTOKH B MHPHO BpeMe“ W IpHmo6HBa



obpa3oBaTenHa M HayJyHa CTEIeH ,JOKTOpP“ o HayyHa cremmanHoct 05.12.01
“OpraHusanyus 1 ynpaBlieHUue Ha BOPBKEHHUTE CHUIIN.

Ot 2006 r. e moueHt u ot 2016 r. e npodecop B Kareapa ,,JlorucTrka Ha
curyprocrra® Ha HBY ,.Bacun Jlescku®. IToseue ot 10 rogunu — ot 2008 r. 10
2019 r. e mpenozaBaren BBB Bucile yyminmie mo arpoOH3HEC M PETHOHAIHO
pa3suTHe, Ip. ILIOBIUB 0 MapKeTUHT, IOTUCTHKA U TYPUCTHYECKH I1a3apu. 3a
U3BECTHO BpeMe € O1na pbKOBOAUTEN Ha KaTepara Ipead NOpeaHaTa CMIHa Ha
HauMmeHoBaHMeTo M. Ot 2012 r. go cera e mpeacemaren Ha MKOHOMHYECKATa
cexs KbM Chro3a Ha yueHHuTe, kKiioH B. TspHOBO.

Bnanee aHrimicky e3MK Ha MHOro JoOpo HHMBO; (QPEHCKHM U PYCKH Ha
no6po HuBo. [IputexxaBa cBUeTeNCTBO 3a yipapieHue Ha MIIC.

ITpod. n-p Bans banabaxoBa ce sBsiBa Ha Ta3W 3aIUTa C aKTUB OT 153 6p.
Hay4HHd IOyOIMKaLUH, OT KOMTO 3 MoHorpa¢md W 12 yueOHUIM U YueOHH
nocoous.

2. lanHu 3a JOKTOpaHTypaTa.

JoxropaHTypata ctaptipa Ha 17.11.2017 . ciien mokiagHa 3alucKa 0
MHUHHUCTBpa Ha oTOpaHaTa Ha Pemy6nuka bwinrapus Kpacumup Kapakadanos ot
AntoH JlactapmkueB, IOCTOSIHEH CeKpeTap Ha oTOpaHara, KbaeTro dereM: [la
Opne paspewmeno Ha mpod. n-p Bams KysnoBa Banabakosa — mpodecop B
KaTtenpa ,,Jloructuka Ha curypHocTTa“ Ha dakynrer ,,O6moBoiickosu“ B HBY
,Bacun Jlescku®“, rp. B. TbpHOBO, KaHAUIATCTBaHEe, pa3paboTBaHEe U 3aIUTa Ha
IUcepTallioHeH TPy 3a NpuaoOVBaHe Ha HAy4HA CTENEeH ,,JJOKTOP Ha HAyKHUTe .
... JuceprauvoHHHMAT TpyA mie OBbAe MNpeAcTaBeH 3a 3allldTa B KaTelpa
,,JIOTHCTHKA Ha CUTYpHOCTTa* Ha dakynrer ,,O01I0BOHCKOBH .

JloxTopaHTypaTa e camocTosTenHa popMma Ha pabota. Temara e puera u
HacoueHa 3a 00ChXKaHe U 3aluTa B Kareapa ,,JIorucTrka Ha CUTYpHOCTTa™ BBB
¢akynrer ,,O6moBoiickoBu’ Ha HBY , Bacun JleBcku®.

JlucepTallMOHHUAT TpPyA € OOCHXKJNaH Ha 3acefaHWe Ha paslliupeH

KaTepeH CBBET, KaTto cbhracHO mpoTokod Ne 43 ot 06.02.2020 r. e B3eTO



pellleHye QUCepTaruiTa fa 6bae HacodeHa 3a 3alllUTa Mpej HaydHO Xypu U
mpejiara ChCTaB Ha HAy4HOTO XXKYPH M JIBE NaTH 32 nyONu4Ha 3allura —
peNoBHA H PE3EPBHA.

3. JlaHHH 32 AMCePTALHATA H aBTOpedepara.

Vcyrara, o6CIy)XBaHETO Ca MPOLECH, MO3HATH HAa YOBEYSCTBOTO OT
HEroBOTO BB3HMKBaHe. HO JIOTHCTMYHATA YCIYra, JIOTMCTHYHOTO OOCIy)XBaHe
MMaT JPyro 3By4eHe, II0-HOB XapakTep, mo-6orara CBIIHOCT, MPOM3THYAIIA OT
IWHAMMKAaTa Ha Ia3apa, oT pa3sBUTHE Ha TEXHOJOTHMTE, OT riobanu3anuara, oT
YCHBBPIIEHCTBAHE U HAYYHO Pa3sBUTHE HA 1OBEIIKHA (axTop ¥ HapaCHAIHUTE My
nortpe6HOCTH. B 3am0BONISIBaHETO Ha TE3U oTpeOHOCTH 3HAYUTENHO MSCTO
3aeMa COLMANHATA JIOTHCTHKA. KaTto ,,TpeTy BHJ JOTHCTHKA™ (OCBEH CTOIAHCKA
¥ BOeHHa), 00EKT Ha OOCIYXBaHETO ¥ ca NEHHOCTH, CBBP3aHH C HOBEKa,
00IIECTBOTO, HETOBOTO Ka4E€CTBO Ha XHUBOT ¥ CUI'YPHOCT.

AKTyaJHOCTTa Ha pa3paboTkara € 6e3cTopHa 1 € IeN0 Ha CIeUAHCT 1o
JIOTHCTHKA W MapKeTHHT. ToBa e HOBa, MOJIEpHa IOTpebHa 00J1aCT, OTKpHTa
cropen apropkara B Tocnepuure 30 TOIMHH, KaTo HEOOXOIUMOCT 32
edexkTHBHOCTTAa Ha paborata Ha OpraHM3allMMTe M KaTO CPEACTBO 32
npugobuBaHe Ha KOHKYPEHTHH IIPEIMMCTBA. Temara Ha AuUcepTanusAra €
o6MmMpHa, CIOKHA W KOMIUIEKCHa M HE Ha IOCICAHO MACTO TPyZAHA. B
paspelaBaHe Ha JIAOMPHHTA OT CIIOXKHOCTH aBTOpKaTa HamMpa OTTOBOPa Ha
IOCTaBEHUS BBIIPOC — 3a CTEHEHTa, O KOATO JIOTHCTHKara ¥ JIOTHCTHHOTO
o6ciyXKBaHe XapakTepU3UpaT COLUMATHUTE OTHOIECHUS ¥ IPOMEHAT Ka1eCTBOTO
Ha %uBOT. J[pyTr TPy ¢ MOJ00HO ChIbpxaHUe (OHE Ha MeH) He € H3BecTeH. 3a
ToBa agMupanuy 3a npod. banaGaxosa 3a OrpOMHHUA TPYA U 33 pe3yiTara OT
HETO.

JIicCepTaMOHHKSAT TPy CHABPXKa YBOJ, YETUPH TIIaBU U 3aKIOUCHHE. B
yBOJa Cc€ ChIABPXKA SCHAa HOPMYIMPOBKA Ha o0eKTa M mpeaMeTa Ha W3CIICABAHE,
KaKTO 4 mo0pe odepran obxsar M ocobeHocTd. LlenTa Ha M3CICABAHE KAKTO ©

neduHMpaHa B yBOja €: ,,Ch3/aBaHE H BepubuKalysl Ha HayyHa TeOpHs C
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IPAIOKEH XapakTep 3a Pa3sBUTHETO HA JOTUCTHKATA U JIOTUCTUYHUTE YCIyTH B
coIMaleH acleKT M pa3pa0oTBaHe Ha aJaNTUPaHW HAYYHO-NPHJIOKHH MOACIH
3a mojoOpsBaHe Ha COLUAJIHUTE HM3MEPEHMS Ha JIOTHCTUTHUTE ycayru“. B
OCHOBHATA W3CJIEJOBATEICKAa Te3a € 3acThlieHa HaesATa 3a pasliMpsBaHe
M3MO3BAHETO HA JTOTACTHYHMS HHCTPYMEHTApUYM 1 B COLlMaHaTa cepa.

3a pemaBaHeTO Ha IIOCTABEHUTE U3CIENOBATENICKH 3a/aH (et Ha Opoif)
| IOCTHTAaHeTo Ha 1eiTa (MHOro aMOMIMO3Ha) Ca U3MOI3BaHN HAYYHHU IIOIXOAH
¥ METOJH, KaTo: JUTEPATypeH 0030p; HCTOPUYECKH, KPUTHYCH M CPaBHUTCIICH
anamu3; SWOT-aHamM3; CTPYKTYpeH H CHCTEMEH IOAXOZ; HaOJIIoieHHE,
IpoyuBaHe Upe3 aHKeTa, MoJenupaHe U Ap. B CHIMHOCTTa Ha H3CIENBAHETO
JHAUMTETHO MACTO 3aeMaT IIOCTHKeHWsATa B o0jmacTra Ha Haykara H
CTOMAHCKATA TIPAKTHKA Ha BOJEINIH y4eHH ¥ HPaKTHUIIA W JIMICH ONHUT H 3HAHMS
Ha aBropa. VI3MON3BaHW ca HOPMATHBHU M CTPATErM4eCKH JOKYMEHTH,
CTaTUCTUYECKH JaHHU U JIp.

JliicepTalMOHHUAT TPy € pa3paboTeH B 0O obeM ot 379 cTpanuny, 26
tabnuiy 1 27 GUrypH.

B u3moj3BaHaTa JMTEparypa ca InocodeHM 217 OCHOBHM JIMTEPAaTypHH
W3TOYyHWKa, oT Kouto 114 Ha KupWIHLa, 59 pa matuHuna ¥ 44 HWHTEpPHET
H3TOYHMKA. VI3IIOKEHHETO € CTPYKTypHpaHO TpaJULIMOHHO U  CIOPEN
M3MCKBAHUATA: CIIMCHK HA M3TIOI3BAaHUTE ChKpAIEHNs, YBOA, YETHUPH [JIaBH C II0
HAKONKO maparpada W 3HauMTeNeH Opoi noxanaparpady, KOHTO OTKpOSBAT
fajeH mpobleM, B Pe3yNTaT Ha KOeTo TOH CTaBa IO-BHANM M IIO-ACCH 3a
yyraTens, OwbnMorpagus M COMCHK Ha MNyOnMKanuuTe IO TeMaTta Ha
IMCEepPTAIMOHHHS TPY I.

B mepBa IVlaBa € HampaBeH Mperie]l Ha TOsABaTa, PasBAUTHETO M
NPWIOKEHHETO Ha JIOTMCTHKATa [0-00mo ¥ Ha JIOTMCTHYHATA YCIyra B
YACTHOCT W AaBTOPOBOTO TNPHUCHCTBHE B TOBAa HAay4HO HaNpaBjICHHE. KpM
LUTAPAHUTE ONpeJeNeHKs 3a JIOTHCTHKA aBTOpKara HH npubaBs cBOE, HO ca

IpeAnodeTeHd Te3W Ha Strategy — CBETOBHA gupma 3a yIpaBleHdE Ha
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xoHcynTranTcku yciyru ¥ APICS — npodecrnonanna aconmauus 3a ynpasneHue
Ha OICpAllUTE U 3alacuTe, KOMTO € MpeleHmIa kato paboremu. OTKpoeHo e
MSACTOTO Ha JIOTHCTHKAaTa B MKOHOMHYECKATa CHCTeMa, IIOTPEOHOCTTa OT Hesd 3a
NOBHIIaBaHEe e(QEeKTUBHOCTTa Ha paboTara Ha OTHACIHWTE EIMHWLOM Ha
CTOIIAHCKaTa CHCTEMA U NTOBUIIIaBaHE HA TAXHATa KOHKYPEHTOCIIOCOOHOCT.

ITocoueno e, ge ,,mpe3 nocnexuute 50 TOAUHU TS Wrpae KIIOYOBA PO
TP PEIIaBAHETO HA KOMIUIEKCHUTE NpobneMu Ha Ou3Heca“. B ChIIOTO BpeMe €
KOHCTAaTHpaHo, 4e bbiarapus m3ocraBa B pa3BHUTHETO Ha Ta3d 00JIaCT, KOETO
Hajlara aKTHBHA [Jbp)XaBHa [IOJHMTHKA, CTpaTerds 3a pasBUTHE U
YCBBBPIICHCTBAHE Ha JIOTMCTHYHHS CEKTOP BBbB BCUYKH HAlpaBlIEHHS — OT
HMHOPACTpYKTypa [0 MOJATOTOBKA Ha HEOOXOAMMHTE KaapH, Karo ce M3I0N3Ba
€BPOIIEUCKHS ONUT U CPENICTBA.

Ot yerBBpTH naparpag 3anoyBa U3SCHIBAaHETO HA OCHOBHHMS IPOOJIEM —
JOTHCTUYHATa yciayra. HaTekBaMe ce Ha pa3nWvHH aBTOPOBHM BIXKIAHMS 32
JIOTUCTHYHATA YCIyra M Ha TBIKYBAHETO Ha JIOTHCTUYHOTO OOCIy)KBaHE.
Hurepeced moxBaT € OOSCHEHMETO HA Pa3BUTHETO Ha JIOTHCTHYHHS CEKTOpP C
ayrcopcunra. Hammme ca  wHTerpammsara, riobanusanusara, HO H
CIeNHAIN3alUATa, KOSITO BOAU [JO IIO-BUCOKO KadecTBO Ha OOCITy)XBaHe.
YCenemHoTo JOruCTHYHO (YHKIMOHHMpPaHEe BOAW /IO KadyecTBEHO OOCIy)KBaHE.
3aabpn004eHOTO MO3HABaHE Ha MaTepusiTa JaBa BH3MOXHOCT HA aBTOPKAaTa 1a
HampaBd B To3H (4.2.) maparpad CBHBBPIIEHO NpeACTaBAHE Ha MpoOLEca Ha
obciyxBaHe BBOOINE M B YaCTHOCT Ha JIOTUCTHYHOTO o6ciyxBaHe. CBOMTE
pa3OupaHus T YCIIEIIHO € MOAKpeNuIa C OUTH OT CTONAHCKATA IIPAKTHKA U C
aBTOPHUTETHH MHEHHMS OT HalllM M Yy)XXJeCTpaHHH ydeHH. B u3cnenBaHeTo CH TyK
Bang crom Ha nosunMATa Ha A0OpHA CTONAHWH, aHAJU3Wpa U ,IpeTerysa
pasxomuTe 3a JIOTUCTHYHHUTE yciayrd. ChIOCTaBs pa3XOAWUTE C PABHHUINETO Ha
obcimyxBaHe, paBHMINE, KOETO OuepTaBa KOHKYPEHTHHTE IIPEAMMCTBA H
3aBOIOBAHM IMAa3apHM TO3MLIUMM HA OpraHu3anusaTa. B  mopemwma ot

nofnaparpady ca pasriefaHd U CTaHAApTUTE 32 JIOTUCTHYHU YCIyTH. 3a MeH



Hali-TOJIIM MHTEPEC MPENCTABIABAT CTAHAAPTHTE, CBBP3aHH C MOBENEHHETO HA
CITy>XUTEIUTE KbM KIHEeHTHTE. [I0BeIeHHETO Ha CITy )KUTEIUTE MOHAKOTa pelIaBa
noTpeblIeHHeTO Ha yciyrata W HemoTpebneHdero. ToBa M3MCKBa YMEHHE OT
CIIyXHUTENd [1a MPenCTaBh U M3BBPIIM yClIyraTa 110 Ha4uH, [I0 KOHTO KIMEHTBHT
0YaKBa, YMEHHE Jla Ce NPEeIBHUAM XXKEIaHMETO Ha KIMeHTa. B Kpas Ha mepBa
IlaBa € HampaBeH MHOTO TOYEeH H3BOA — ,3a e€(eKTHBHO pealM3upaHaTa
JIOTHCTAIHA yClIyra ce sBsiBa 100pe paspaboreHara crparerus”. Ha nasapa Ha
JIOTUCTAYHH YCIIyT'H, KOUTO Ce pa3pacTsa, 060rarsiBa, MOAEPHU3UpA, HHOBHDA,
Tpss0Ba Nla ce BHMKHE B NOTPeOHOCTUTE Ha KIMeHTHTe. Taka mNOrieaHaTo
M3ITIEXa Mallko NPUMHUTHBHO, HO HayKaTa € (QOpMyNHpala KOHKYPEHTHH
CTpaTeryy 3a ITOCTUIaHe Ha J0OpH pe3ynTaTH. A OTAENHHUTE OpraHU3alldd MOTaT
Jla aKUEHTHpAT BBPXY PasM4HH IPEJMMCTBA, KOHUTO IIpellaraT Ha CBOHUTE
KJIHEHTH Y 110 KOUTO OUBAT pa3lOo3HABAEMH.

Bropa riiaBa mpociezisiBa ChCTOSHHETO U TEHAEHIMHTE B PAa3BHUTHETO HA
JIOTHCTHYHMTE YCIYTH B CBETOBEH Mamab, nosunuara Ha Bearapus, Espomna u
BajlkaHCKMs MOJNYOCTpOB. AHANTM3BT HA DPasBUTHETO € HANpPABEH CIIOPeN
CrienupUIeH U3MEPUTEN — HHAEKCHT Ha JIOTHCTHYHATA edeKTUBHOCT. Paskputa
€ BpB3KaTa MEXAYy DPa3BUTHETO HA JIOTHCTHYHHSA CEKTOP C TEHACHLUHTE B
MKOHOMHKATA, B Ta3H BPBH3Ka Ca IIOCOYEHHW CTPAHUTE, KOMUTO MMAT IO-BHCOKH
TEMIIOBE HA HKOHOMHYECKH PacTeX, €CTECTBEHO UMaT U [O-JMHAMHYHO THPCEHE
Ha JIOTHCTHYHH YyCiIyrd. OTpazeHa € M TEHAEHIHATA 3a W3MECTBaHE Ha
IPOM3BOACTBEHN JEWHOCTH OT BHCOKO Pa3sBUTH ABPXKaBH KbM pa3BUBAIlH Ce,
KBIETO HMa 100pH BB3MOXHOCTH 3a Da3BHUTHE Ha JIOTUCTHYHHS CEKTOp.
HanpaBeH e 0030p Ha pasiuM4YHM EMIMPUYHH HPOYYBAHHUS 33 PAsBUTHETO U
CBCTOSIHUETO Ha JIOTHCTHKATA B PEIUIIa CTPaHM, HO aBTOPKAaTa Ce KOHIEHTpUpa
BBPXYy MHJIEKCa Ha JIOTHCTUYHATa e(eKTUBHOCT, BhBeneH oT CBeToBHATA HaHKA
mpe3 2007 r. karo HajexJeH, aHATUTHYEH arapaT 3a CpaBHEHHE MEXIY
CTpaHMTe H BBB Bpemero. IIpelM3Ho ca npencTaBeHHd pe3yiTATHTE OT

HaIpaBEHUTE I10 TO3H ITOKA3aTe]l U3CIEABAHMS MPe3 Pa3IuYyHUTE FOAUHY B 150-



160 crpanu, B T.4. bparapus u KoHcTaranusaTa, 4e IIO3UIMATA ¥ € TUHAMHYHA
BBB BPEMETO, Ye C1abo MACTO Ha JIOTHCTHKATA € JIOTHCTHYHATA M TPaHCIIOPTHA
uHppactpykrypa. Tyk mpenusHocTTa MOXeme jga GbIe CHIPOBOAEHA C 7033
KpuTHKa. B neHThpa Ha Ta3u Il1aBa CTOM Pa3sBUTHETO HA JIOTHCTHYHUTE YCITYTH B
crpaHata. O6ocoGeno e B oraener maparpad (2.3.). IlpexcraBeHa e mbiaHa
KapTHHa Ha CBCTOSHHMETO HA I1a3apa Ha JIOTUCTUYHH YCIYTH, KOATO H3IJIEXaa
CPaBHUTEIHO H00pe — cliefBa pa3sBUTHETO HA CBETOBHUTE TEHACHIMH, HO
npejyara NPEeAUMHO TPAJWLHOHHH YCIyTH — TpPaHCIOPTHH, CIIEAUTOPCKH,
CKJIaOBH; OTPaHWYCHO Ipejiara KOMIUIEKCHH JIOTHCTHYHM YCIIYTH, MAJIKO Ce
U3II0JI3BAaT MOJEPHH TEXHOJIOTMH;, HEI'BJIHO ITO3HABaHE Ha HM3UCKBaHHUATA Ha
kmeHTHTe. KapTuHata ¥Ma M CBOWTE II0-CBETJIM TOHOBE — IIO-TOJIIMOTO
BHUMaHHe KBM YCTOWYHBATA JIOTMCTHKA M YCTOHYMBHU JIOTHCTHYHH YCIIYIH;
pa3BUTHE Ha JIOTHCTHKA, OMNa3Ballla OKOJHATa Cpela; ImosiBaTa Ha OBIrapcKu U
TyAECTPaHHH (PUPMH HA HUBOTO HAa CBETOBHMTE CTaHnapTu. HampaseH e omut
Ha ce GopMyIHpaT ¥ HaCOKM 32 MOJEPHH3UPaHe W TO-HATATHIIHO Pa3BHTHE HA
JIOTUCTUKATA B CTpAHATA.

B Tpera rnaBa aBTOpkara HaBimM3a ABIOOKO B IEelTa Ha CBOETO
U3cjie/IBaHe — pasBUTHETO HA JIOTUCTUYHUTE YCIYTH B COI[HANIEH ACIIEKT U KaKBa
€ TSAXHATa BB3MOXHOCT 3a IOA00psBaHe Ka4eCTBOTO Ha JKUBOT. B TEpPCeHETO Ha
OTrOBOpa TH CThNBA Ha Jobpa 0asza, Karo pasmiexna CHOHOCITA U
CBHIBP)KAHUETO HA COLMATHATA IIOJIUTHKA, HEMHNUTE IPHHIIMIIA ¥ OCODEHOCTH U
3aKJII0YaBa, Y€ TA € KOMIUIEKC OT IOJHMTHKH, W3IBYBAIM OTHOILIEHUETO
»IbpxaBa-rpaxaanu . Ilpocienena e npaBHaTa ypenba ¥ perjiaMeHTHpalHTe
JOKYMEHTH 3a COLMAlIHA MOJIUTHKA M MMOJMTHKATA 10 3aeTOCTTa B EBporneiickus
CBIO3, KOETO Ce OTHacs U 3a IbpXKaBUTe-WICHKH OT Ch3laBaHeTO My 10 ,,EBpora
2020“ 1 Tyx MOXXEM [J1a 3ajaieM BBIIPOCA — KAaKBO ciefBa ciiex ToBa? MMa nu
npoxsiDkaBaia crparerus? CounuanHara JIOTHCTHKA € NPeCTaBeHa KaTo Haii-
HOBOTO HallpaBjieHHe Ha Joructukara. [lamm e seimeHue Ha 21 Bex? Exsa ju!

LII/ITI/IpaHI/ITe OIIpE€ACJICHH OT penaulla aBTOPH, BKIIOYUTEIHO H TOBa HA



AOKTOpaHTKaTa, Camo IIOTBBPXKIABAT H3JIOXKEHATa OT Hes Te3a, ue COLMAIHATa
JIOTMCTHKA € Ha FOJAWHMTE HAa YOBEYECTBOTO, PA3IM4Ha KATO OIpeneeHHE W
00xBat. JIHeC Ts € MOziepHa, HO IIOBeYe e OTrOBOPHA 32 XXMBOTA M CHUTYPHOCTTA
Ha xopaTta. OT UUTHPaHUTE ONpENEISHHUS 33 COLMAIHA JIOTMCTHKA a3 HaMHpam
3a Hai-700po TOBa Ha aBTOpKAarTa, OTrOBapsIll0 Ha Te3aTa M HAa XOHa Ha
[AUIOCTHOTO M3ciienBaHe. MHOro yOeauTennHo € U3I0KEeHHeTo B naparpa¢ 3.4.
(3.4.1; 3.4.2; 3.4.3). ConmanHara JIOTMCTHKA U HallMOHAJITHATA, HKOHOMHUYECKA U
COLMAIHA CHTYPHOCT Ca B HEIMOCPEACTBEHA 3aBUCHMOCT OT HKOHOMMYECKATA
MOII Ha e[Ha CTpaHa, OT PECYpCHMTE, C KOWTO pa3lojlara ¥ TOTOBHOCTTAa Ha
OOILECTBOTO Ja 3afelId 4acT OT TIX 3a CUT'ypHOCT, & C MHCTpyMeHTapHyMa Ha
ColuallHaTa JOTHCTMKA Ja Ce IIOCTHIHE palMOHAIHOTO HM pasXOjBaHe.
CrenuanHo BHMMaHHe B IflaBaTa € OTAeleHO 3a KOpHOpaTHUBHATA COLMaIHA
OTTOBOPHOCT. ABTOpKaTa 3all[HTaBa Te3aTa, Y€ TS € OCHOBA 3a Pa3BUTHETO Ha
COLIMAIHO OPHEHTHpPAHaTa JIOTUCTHKA, TS € HOCHUTE] Ha OpraHW3alMOHHA
KynTypa, Ha pasIMYHM BIXKIAaHMSA 32 KODIIOPaTHBHM IIEHHOCTH, CbH3/aBa
nobaBeHa CTOMHOCT M IPYTH ION3H, KOETO € IIpUYMHA B PA3BUTHUTE IbPXKaBU
NPUIOKEHUETO U fa Oblle HALMOHATHA MONUTHKA. [locodeHa e OUCKYCHATA II0
conpajiHaTta OTrOBOPHOCT Ha OwW3Heca, HO mpeoOiafaBaT MHEHMATA 3a
MOJIOXUTEIHOTO H BIHSHHE BBPXY CBCTOSHMETO HA OPraHH3ALMATA M
H3UTaHETO HA HEWHUS MIPECTHX.

B usanoctHaTa XapakTepHCTHKa HAa W3MOJ3BAaHETO HA JIOTHCTHYHKTE
YCIYTH B €BpOIEHCKHTE COLMANHH MOJIUTHKA € HampaBeH W aHaIh3 Ha
MYJITUMOJQTHHS TPAHCIIOPT U Ha COLUAIHUTE NPAaKTHKU HAa NOCTABYHMIKTE Ha
YCTONYHBY JIOTUCTHYHH YCIIyTH.

Tasu rnaBa o6o6miaBa LSUIOCTHA TEOPHS 33 COUMANHATA JOTHCTHKA OT
JeduHMpaneTo i 10 06IacTHTE HA HEHHOTO IIPUIIOKEHUE, POJIATA H 3HAYEHHETO
1 3a OM3HEC MPaKTHKATA, 34 CTOMAHCKHUS )KUBOT KATO 1510, 3a IbpxaBaTa(Te), 3a

OOLIIECTBOTO.



HUerBbpTa IV1aBa € IIOCBETEHA Ha COUMATHATE H3MEPeHHs Ha
JIOTUCTHYHATE YCIYyI'M M JiaBa OTrOBOP KaK Te (JIOTHCTHYHHTE YCIYTH)
NPOMEHAT, [10A00psABAaT, 060oraTsaBar, Bb3elCTBAT BHPXY HAUMHA HA JXUBOT HA
xopata. Paskpura € Bpb3KaTa MeXIy MAapKeTHHI W JIOTHCTHKA. Karo
CIIELMATUCT B IBETE HATIPAB/ICHUS aBTOPKAaTa BUXKJA PEATHHS KOHQIMKT MEXTy
TAX W HaMHpa pa3felUTeNIHATA JIMHUA Ha TEXHUTE BB3MOXHOCTH M cepy Ha
meiicteue. Ho u cMsaTa, 4e TexHUTE AeiicTBUs TpsA6Ba fa ca B €AHHCTBO, 3aI0TO
uMmar obuma uen — xiueHta. IlocTura ce 4pes NpHIOKEHHE HA CHCTEMHTE 3a
YIpaBIC€HHE Ha B3aUMOOTHOUICHHATa C KIHEHTHTE, KAaTo IpPEeANocTaBKa 3a
COLIMAIHO NOBeleHNe Ha opraHusauuaTa. OTaaneHo e 3acily>keHo BHUMaHHe Ha
MapKeTHHIa, Ha COLMAIHAS MApKeTHHI ¢ IO-BHCIIMTE My 3aJadd B
CBhBPEMEHHHUTE YCJIOBUSA — YIOBJIETBOpSBaHE Ha MOTPeOHOCTUTE, C OTYHTAHE Ha
COUHMAHO-€THYHUTE ¥ UKOHOMHYECKH Npo6IeMH Ha OOIIECTBOTO M B IBETE My
OCHOBHH IIPOSBJIEHUS — B IIyOJIUYHHUA CEKTOpP U OusHec cdepata. B my6nugnara
cthepa riaaBHaTa el Ha COLMATHHS MApPKETHHT € [a BIWAe HA MOBEICHHETO Ha
NOTpeOuTeNINTE, & 10 OTHOLICHHEe Ha OWM3Heca 1a JOCTaBs YIOBOJICTBHE Ha
NOTpebuTeNuTe, 4pe3 Mo-eeKTHBHO 3a[O0BONSABAHE HA IOTPeGHOCTHTE U 1a
MOBHIIABA OJarochCTOSHHETO. Bpw3kata MeXxmy comMaNHATa JIOTHCTHKA H
COLMANIHAA MapKETHHI € ,HaJlOXWTeNHa“ U T TpsAOBa ga Obae OCHIypeHa
IIPEIBAPUTETTHO OT CHOTBETHHUTE CIEIHAIUCTH BLB B3amMoneiicTBue. Camo 1o
TO3W Ha4YHMH MOXE JIa Ce rapaHTHpa PealTH3UpPaHeTO Ha UIAEH, CTOKH M YCIyTH H
IpH BUCOKA KyJITypa Ha JIOTUCTHYHOTO obcimyxBaHe. [IpemioxenuTe Monenu 3a
NON00psiBaHe Ha COLMATHUTE M3MEPEHHs Ha JIOTHCTHYHHTE YCIYTH ca B JBE
HalpaBJCHHA: MOZEN 3a NOAOOpsABaHE Ha COLMAJIHUTE pe3ylTaTH Ha
AOCTaBYMIMTE Ha JIOTUCTHYHH YCIYTH, KOETO Ipedmonara Io6pe pasBHTa
MaTepHalHO-TeXHHYeCKa 0a3a, pa3sHOOOpasWe OT IpeAnaraHd JIOTHCTHYHH
YCIyTH, KBaM(QUKaNWaA W BHHMaHME OT OOCTy)XBallUTe X MOJeN 3a
YAOBJICTBOPABaHE HA TNOTPeOMTENHTE Ha JIOTUCTHYHM YCIOYTH C KauecTBo,

obCily)kBaHe W CTOMHOCT, OpDHEHTHpAaH KbM KIHeHTa. Y gBaTa Mozmena HMMat
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COLIMAIHM HM3MEPEHHs, B3aMMHO CBBP3aHHM Ca W Ca MOJYMHEHM Ha OCHOBHHTE
TBPCEHUS B AUCEPTAILMOHHUS TPy . AnpobanusaTa Ha IpeIOKEHUTE MOIEIH 3a
COLMANHUTE U3MEPEHUs Ha JIOTUCTHYHUTE YCIYTH IIOKa3BaT HEOOXOAMMOCTTA
OT NpPHIIOXKEHHA Ha COLHUATHHU IIPAKTHKH, HO Pa3sKpUBaT U MPOMYCKHUTE IIPH
TAXHOTO Iipuiarane. [loxsaHa 3a aBTOpa € OIlEeHKAaTa Ha MPEAJIOKEHUTE OT Hest
MOJIENIH OT IIPOYYCHUTE MPEANPUATHS, JOCTABUHIM HA JIOTUCTHYHH YCIIYTH,
TOTOBHOCTTAa 3a IPHUJIOXEHHETO MM B Ipsikata pabota. Tpyasr mma cBoute
NpeTEeHLH 338 00XBAT U pa3BUTHE Ha IpOOIeMaTHKATA.

TakbB € MOAT NpPOYUT HA TO3H JIHCEPTALMOHEH TpyA. BeposTHO
(ecTeCTBEHO) TOM € pa3NIMUeH OT OCTaHAIMTE, HO TOBA ONpefels U 60raTCTBOTO
Ha M3JI0XKEHOTO B Hero. KonxoTo moBede pa3snudHi Hellla CMe OTKPHJIM, BANENH,
TOJIKOBA U IIPHHOCHUTE MY Ca MO-TOJIEMH.

ABropegepaThbT OTpassBa ChABPXKAHHETO HAa AWCEPTALMOHHHA TPy.. B
0030peH BHI B HEr0 Ca M3JOXEHH OCHOBHHTE MOMEHTH OT HAIPAaBEHOTO
M3CJIe[IBaHE, I10-BXHUTE IMOJNOXKEHHs, HAy4YHHT€ H HAYYHO-NPAKTHYECKH
pE3yITaTH.

4. Hay4nn ¥ HayYHO-NPUJIOKHH NPHHOCH.

To3u nucepranyoHeH Tpyx e HOB M €AMHCTBEH 110 poAa cH. ToBa caMo 1o
cebe cu e ronemus npuHOC. BBTpe B HEro MMa 3HaHWs, KOUTO Ca OPHEHTHPAHH
KbM OCBET/IBaHE HA HEMO3HATM M Ba)XXKHH MNpoOJNeMH Ha IPaKTHUKATa.
Ilocoyenure OoT aBTOpKara 6 HayyHH M 3 HayYHO-TIPHIOXKHM IIPUHOCA a3
IppeMaM HambjIHO. Te ca BEpHH, TOYHH M OTpa3sBaT IOCTHTHATOTO OT Hed.
Moeto BuXKaHe e, 4e B AMCEPTAlMOHHUS TPYA MMa HAKOJKO HeIla, KOUTO IO
MIpaBAT 3aBbpIIieH U IIbIHOLICHeH. [1]e mocoya Hall-BaxHHUTE:

- TeOpHATa 3a JOTUCTUYHATA YCIIYyra;

- IOTUCTHYHATA €(EKTUBHOCT U Pe3yTaTUTe OT Hes B Boirapus;

- ycToifuusa soructuka. Ilo e to?

- Pa3BUTHETO Ha JIOTUCTUYHATA yCIyra B CBETOBEH Malab;

- ConajiHa JIOTUCTHKA,
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- COIMAICH MAapKeTMHI H B3aHMOBPB3KATA MEXIY JOTMCTHKATA U
MapKeTHHTa.

Iloznpasnenus 3a aganTUpaHuTe JBa MOJENA 3a JIOTMCTHYHH YCIyTH B
TbpCEeHE Ha KyNTypa, Ka4eCTBO U eeKTHBHOCT OT JIOTHCTUIHOTO OBCITy)KBAHE U
IIpOBE/ICHATa aHKeTa 32 TAXHOTO anpobupare. IlIupok e 06xBaThT oT mpobiemu,
HO M3CICIIBAHETO BBPBM IO NOCTaBeHHs (OKYC — JIOTMCTMYHATA YCIyra M
HEWHUTE COLMAIIHN U3MEPEHHS.

S. Ily6/ia4HnE y4acTHsI B HAYYHH (OPyMH.

W3HacsHe Ha JieKUMM B Iy>XOHMHA 110 JIOTUCTUKA B MApKETHHT 110 JIMHHS Ha
nporpaMa ,EpasbM“ B: VHuBepcurera mo orGpana B Uexus wu bspHo;
CyxonsTHata akafeMuss BbB Bpomnas, I[lomma; BucmeTo YUHIIHILE 10
curypHocT, Kpakos, Ilommua; VHuBepcHTeTa 0 MEHHIKMBHT H TYPH3BM,
Cxkomnue, MakegoHus.

H3nacsHe Ha mieHapHu JOKIIaAu:

- 2017 r. ,,CeBpeMeHHaTa JIOTUCTHKA — OW3HEC U obpa3oBanue”, 1Y,
BapHha,;

- 2018 r., Mexxnynaponna Hay4Ha KOH(EepeHIHs — Y HUBEpCUTET »LIpod.
n-p Acen 3narapos” , rp. Byprac;

- 6una e usieH B 5 Hay4HM ChBETa B HayYHH crucanus B [Tomma ot 2016 T.
no MoMmeHTa; B PyMbHus oT 2006 1. 10 2008 1. 1 o1 2009 T. 10 2012 1.;

- Omia e WieH Ha OPTaHM3aLMOHHA KOMHMTETH HA MEXIYHAPOLHH
xoHtepenunn B: Kpakos, ITomma — 2017 r.; Cubuy, Pymsrus — ot 2008 10
2015 r.; HBY u BTV mpe3 2008 r. u BTY — 2012 r.

6. Kpurnunu Gesiexku.

KoHkpeTHI KpuTHYHE GeNeXKu HIMaM, HO MHCIIS, Y€ HAMa HaydeH TPy[
M KaKBOTO M Ja OMIIO, KOETO Jla HAMA HAKAKBH HPOIYCKH HJIH JOPH M IPELIKH,
3aI0TO aKO BCHYKO € HaIpaBeHO MepPeKTHO, OU CHpsIo pa3sBUTHETO Ha
Haykata. OCBEH TOBa MHCJIEHETO Ha XOpaTa € pa3inyuHO. PascexneHusaTa mo

JAaICH Hp06JIeM MOraT a OTB€AAaT B pPa3/IHYHU IMOCOKH. ToBa 3aBucH ot OIlUTAa,
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SHAHHUATA, BE3MOXKHOCTHTE 3a U3Ka3. ToBa BaX u 3a HacTosMs Tpyxa. B Hero
HaMHpaMe BIKIAaHHUSITA, Pa3ChXIEHIATa, MHCJICHETO, IIPOYHTA HA IPOLECHTE U
ABJICHUATA, BUACHH OT Hesl. IlposBeH e mmuen BKYC W NpPEeANOYHUTAHUS KbM
CMIIMpUYIHHUA aHamM3. [IpoOimemarmkara e HOBa, OTKpHMTAa 3a IO-HATATBIIHH
TpOyYBaHMs, 32 HEMIPEKBCHATO PAa3BUTHE H YCbBBpIIEHCTBaHe. ToBa mpoBokupa
MHOT0 o1ie pabora.

7. 3aki049enne.

JlucepranyonBusT Tpyn M3C€NBa aKTyajleH, 3Ha4uM M HoTpeGeH 3a
CTOIIaHCKaTa IpaKkTHKAa M COLMAJHATA ITOJIMTHKA npobneM. Toit npepara
BB3MOXHOCTTa 3a Cb3faBaHe Ha 0606meHa TEOpHS 3a CBUOIHOCTTA,
0COOEHOCTUTE, pPa3sBUTHETO M YCBbBBPIICHCTBAHETO HA JIOTMCTHYHATA yciyra.
Karo wsano npakrukara B Tasu o6nacr ce HyXJla¢ OT MHOBaTUBHHU IOAXOIM 3a
YIpaBieHHe U Oe3CIOpHa MOTPEGHOCT OT ydacTue Ha AppxaBara. Paspaboren e
(Tpya®T) B Hay4eH cTu, TIPAaBUJIHO CTPYKTYpHpaH, 106pe GanaHcHpaH, Hamucan
Ha MHTEIMT€HTEH €3HK, 'PAMOTHO M ACMOHCTPUPA TIO3HAHUSA B M3CJeqBAaHATA
obnact. U Hait-Beye OTroBaps Ha M3MCKBAHMATA HA HAYYHOM3C/IEIOBATENCKH
TpyA.

B®3 ocHoBa Ha KOHCTaTHPaHOTO [aBaM IO/IOKHTEJHA ONEHKA Ha
AMCEPTALIMOHHUA TPYA U 3asBSABAM CTAHOBHINE 3a OPHCHXAAHE Ha HayyHa
CTCTIEH ,,IOKTOp Ha HayKuTe* Ha pod. 1-p Baus Kysnopa Bana6akosa B 065act
Ha BHCIIETO o0Opa3oBaHue 3. ,»COILIMANIHY, CTONAaHCKH W IIpaBHY HayKu“,
NPO)eCHOHANHO HampaBieHue 3.7. »AIMHHHCTpALHS U ynpaBiieHHe", Hay4Ha
CHeUHANTHOCT ,,OpraHu3alis M yHpaBleHHe H3BBH chepata Ha MaTepHaiHOTO

IPOM3BOACTBO (CUTYyPHOCT M 0TOpaHa)“.

30.04.2020 r. Peneusenr:

rp. B. TspHOBO Crosngpa)
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Grounds for writing the review: Order of the Head of the "Vasil Levski"
National Military University Ne RD-02-293 / 04.03.2020 and decisions of the
scientific jury with protocol Ne 1 from 16.03.2020 (reg. Ne 1385 / 17.03.2020).

Requirements regarding the form and content of the review: Law for
development of the academic staff in the Republic of Bulgaria, Regulations for
application of the law for development of the academic staff in the Republic of
Bulgaria, Regulations for the conditions for acquiring a scientific degree and
holding an academic position in “Vasil Levski” National Military University,
Standard for the Format and Content of Reviews and Opinions in the Public
Defending of Dissertations for Academic Degree and Academic Position at the
“Vasil Levski” National Military University.

1. Doctoral Information.

Vanya Kuzdova Banabakova was born on December 18, 1966 in the town
of Veliko Tarnovo. He graduated from “Prof. Dr. Asen Zlatarov” language
school with study of French and Russian in his hometown.

In 1989 he graduated from “Dimitar Blagoev” Economic University,
Varna, specialty “Economics and Trade Management”. Her career began in
"NarMag" - Veliko Tarnovo in the same year and lasted until 1992. From 1992
to 1994 she was a teacher in Marketing at the Sports School - Gabrovo. From
July 1, 1994, after a successful competition, he worked at the “Vasil Levski”
National Military University, then a Military High School, in the Military scruff
Department, as an assistant. This is a smooth academic development from
assistant to professor as a result of persiétent creative, research and teaching
work. In 2002 he defended his doctoral dissertation on the topic: "Improvement
of the food supply system of the army in peacetime" and obtained an educational
and scientific degree "Doctor" in the specialty 05.12.01 "Organization and

Management of the Armed Forces".



Since 2006 he has been an associate professor and since 2016 he has been
a professor in the Department of Logistics of Security at the “Vasil Levski”
National Military University. For more than 10 years - from 2008 to 2019 he has
been a lecturer at the Higher School of Agribusiness and Regional Development,
Plovdiv in Marketing, Logistics and Tourism Markets. For some time she was
the head of the department before the next change of its name. Since 2012 she
has been the chairman of the Economic section of the Union of Scientists,
Veliko Tarnovo branch.

Fluent in English at a very good level, French and Russian at a good level.
He has a driving license.

Prof. Vanya Banabakova, Ph D appears at this defense with an asset of
153 scientific publications, of which 3 monographs and 12 textbooks and
teaching aids.

2. Doctoral data.

The doctoral program started on 17.11.2017 after a report to the Minister
of Defense of the Republic of Bulgaria Krassimir Karakachanov by Anton
Lastardzhiev, Permanent Secretary of Defense, where we read: To be allowed to
Prof. Dr. Vanya Kuzdova Banabakova - Professor in the Department of
Logistics of Security of the Land Forces Faculty at “Vasil Levski” National
Military University, Veliko Turnovo, applying for, developing and defending a
dissertation for the degree of Doctor of Science. ... The dissertation will be
presented for defense in the Department of Logistics of Security at the Land
Forces Faculty.

Doctoral studies are an independent form of work. The topic was accepted
and directed for discussion and protection in the Department of Logistics of
Security at the Land Forces Faculty of “Vasil Levski” National Military
University.

The dissertation was discussed at a meeting of the extended department

council, and according to protocol 43 of 06.02.2020 it was decided to direct the
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dissertation for defense before a scientific jury and proposes a scientific jury and
two dates for public defense - regular and reserve.

3. Data for the dissertation and the abstract.

Service is a process known to mankind since its inception. But the
logistics service, the logistics service have a different sound, a newer character,
a richer essence, arising from the dynamics of the market, from the development
of technology, from globalization, from the improvement and scientific
development of the human factor and its increased needs. Social logistics plays a
significant role in meeting these needs. As a "third type of logistics" (other than
business and military), activities related to man, society, his quality of life and
security are the subject of his service.

The relevance of the development is indisputable and is the work of a
specialist in logistics and marketing. This is a new, modern need area,
discovered by the author in the last 30 years, as a necessity for the effectiveness
of organizations' work and as a means of gaining competitive advantage. The
topiC of the dissertation is extensive, complex and complex and last but not least
difficult. In solving the maze of complexity, the author finds the answer to the
question posed - to the extent that logistics and logistical services characterize
social relationships and change the quality of life. Other work with similar
content (at least to me) is unknown. For that, admirations for Prof. Banabakova
for the great work and the result of it.

The dissertation contains an introduction, four chapters and a conclusion.
The introduction contains a clear wording of the object and object of study, as
well as a well-defined scope and features. The aim of the study as defined in the
introduction is: "creation and verification of a scientific theory of an applied
nature for the development of logistics and logistics services in social terms and
development of adapted research and application models to improve the social
dimensions of logistics services." The main research thesis is the idea of

expanding the use of logistical tools in the social sphere.
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Scientific approaches and methods have been used to solve the set
research tasks (five in number) and to achieve the goal (very ambitious), such
as: literature review; historical, critical and comparative analysis; SWOT
analysis; structural and systematic approach; observation, survey research,
modeling, etc. At the heart of the research are significant achievements in the
field of science and business practice of leading scientists and practitioners and
personal experience and knowledge of the author. Normative and strategic
documents, statistical data, etc. were used.

The dissertation is developed in a total volume of 379 pages, 26 tables and
27 figures.

In the literature used are listed 217 major literature sources, of which 114
are in Cyrillic, 59 are in Latin and 44 are internet sources. The exhibition is
structured in a traditional and demanding manner: a list of abbreviations used,
an introduction, four chapters with several paragraphs and a considerable
number of subparagraphs that highlight a problem, which makes it more visible
and clearer to the reader, bibliography and list of publications on the topic of the
dissertation.

The first chapter reviews the emergence, development and application of
logistics in general and the logistics service in particular and the author's
presence in this field. To the cited definitions of logistics, the author adds her
own, but those of Strategy - a global management company for consulting
services and APICS - a professional association for operations and inventory
management, which she considered working. The place of logistics in the
economic system, the need for it to increase the efficiency of the individual units
of the economic system and increase their competitiveness is highlighted.

It is indicated that "for the last 30 years, it has played a key role in solving
complex business problems." At the same time, it was found that Bulgaria lags
behind in the development of this area, which requires an active government

policy, strategy for development and improvement of the logistics sector in all
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areas - from infrastructure to training the necessary staff using European
experience and resources.

From the fourth paragraph begins the clarification of the main problem -
the logistics service. We come across different author's views on the logistics
service and the interpretation of the logistics service. An interesting technique is
the explanation of the development of the logistics sector with outsourcing.
There is integration, globalization, but also specialization, which leads to a
higher quality of service. Successful logistics operation leads to quality service.
The in-depth knowledge of the subject enables the author to make in this (4.2.)
Paragraph a perfect presentation of the service process in general and of the
logistics service in particular. She has successfully supported her understanding
with experiments from business practice and with authoritative opinions from
Bulgarian and foreign scientists. In her research here, Vanya takes the position
of a good landlord, analyzing and "weighing" the costs of logistics services. It
compares costs with the level of service, a level that outlines the competitive
advantages and market positions of the organization. In a series of sub-
paragraphs, the standards for logistics services are also considered. For me, the
standards related to the behavior of employees towards customers are of the
greatest interest. Employee behavior sometimes decides service consumption
and non-consumption. This requires the employee's ability to present and
perform the service in the way the client expects, the ability to anticipate the
client's desire. At the end of the first chapter, a very precise conclusion is made -
"a well-developed strategy is for the effectively implemented logistics service".
In the market of logistics services, which is growing, enriching, modernizing,
innovating, we need to understand the needs of customers. From this point of
view, it seems a bit primitive, but science has formulated competitive strategies
to achieve good results. And individual organizations can focus on the various

benefits they offer their customers and by which they are recognizable.



The second chapter traces the state and trends in the development of
logistics services worldwide, the position of Bulgaria, Eufope and the Balkans.
The analysis of the development is made according to a specific measure - the
index of logistics efficiency. The connection between the development of the
logistics sector and the tendencies in the economy is revealed, in this connection
the countries that have higher rates of economic growth and, of course, have a
more dynamic demand for logistics services are indicated. The tendency to shift
production activities from highly developed countries to developing ones, where
there are good opportunities for development of the logistics sector, is also
reflected. A review of various empirical studies on the development and state of
logistics in a number of countries has been reviewed, but the author focuses on
the Logistics Efficiency Index, introduced by the World Bank in 2007 as a
reliable, analytical benchmark. The results of the research made on this indicator
during the different years in 150-160 countries, incl. Bulgaria and the finding
that its position is dynamic over time, that the weak point of logistics is the
logistics and transport infrastructure. Here precision could be accompanied by a
dose of criticism. At the heart of this chapter is the development of logistics
services in the country. It is specified in a separate paragraph (2.3.). A complete
picture of the state of the logistics services market is presented, which looks
relatively good - it follows the development of world trends, but offers mainly
traditional services - transport, forwarding, warehousing; offers limited logistics
services; little use of modern technology; incomplete knowledge of customer
requirements. The picture also has its lighter tones - more attention to
sustainable logistics and sustainable logistics services; development of
environmental logistics; the emergence of Bulgarian and foreign companies at
the level of world standards. An attempt has been made to formulate guidelines
for modernization and further development of logistics in the country.

In the third chapter, the author goes deep into the purpose of her research -

the development of logistics services in the social aspect and what is their ability
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to improve the quality of life. In the search for the answer, it is on a good
footing, considering the essence and content of social policy, its principles and
features and concludes that it is a set of policies that radiate the relationship
"state-citizens". The legal framework and the regulatory documents for social
and employment policy in the European Union have been followed, which also
applies to the Member States from its inception to Europe 2020, and here we can
ask the question - what comes next? Is there an ongoing strategy? Social
logistics is presented as the newest direction of logistics. Is it a phenomenon of
the 21st century? Hardly! The definitions cited by a number of authors,
including that of the doctoral student, only confirm her thesis that social
logistics is the age of mankind, different in definition and scope. Today it is
modern, but it is more responsible for people's lives and security. From the cited
definitions of social logistics, I find the best one of the author, corresponding to
the thesis and the course of the overall study. The statement in paragraph 3.4 is
very convincing. (3.4.1; 3.4.2; 3.4.3). Social logistics and national, economic
and social security are directly dependent on the economic power of a country,
the resources available and the willingness of society to set aside some of them
for security, and the tools of social logistics to achieve their rational use.
Special attention in the chapter is paid to corporate social responsibility. The
author defends the thesis that it is the basis for the development of socially
oriented business logistics, it is a carrier of organizational culture, different
views on corporate values, creates added value and other benefits, which is why
in developed countries its application is a national policy. The discussion on the
social responsibility of the business is mentioned, but the opinions about its
positive influence on the condition of the organization and the raising of its
prestige.

In the overall characteristics of the use of logistics services in European
social policies, an analysis of multimodal transport and social practices of

providers of sustainable logistics services has been made.

-8



This chapter summarizes a comprehensive theory of social logistics from
its definition to the areas of its application, its role and significance for business
practice, for economic life in general, for the state (s), for society.

The fourth chapter is dedicated to the social dimensions of logistics
services and gives an answer to how they (logistics services) change, improve,
enrich, affect the way of life of people. The connection between marketing and
logistics is revealed. As a specialist in both areas, the author sees the real
conflict between them and finds the dividing line between their capabilities and
areas of action. But he also believes that their actions should be in unity, because
they have a common goal - the client. It is achieved through the application of
customer relationship management systems as a prerequisite for social behavior
of the organization. Deserved attention is paid to marketing, to social marketing
with its higher tasks in modern conditions - meeting the needs, taking into
account the socio-ethical and economic problems of society in both its main
manifestations - in the public sector and business. In the public sphere, the main
goal of social marketing is to influence consumer behavior, and in terms of
business to deliver satisfaction to consumers by more effectively meeting needs
and increasing well-being. The link between social logistics and social
marketing is "necessary" and it must be provided in advance by the relevant
specialists in interaction. Only in this way can the realization of ideas, goods and
services be guaranteed even with a high culture of logistics services. The
proposed models for improving the social dimensions of logistics services are in
two directions: a model for improving the social results of logistics service
providers, which implies a well-developed material and technical base, a variety
of logistics services, qualification and attention from service providers and a
model for satisfying the users of logistics services with quality, service and
value oriented to the customer. Both models have social dimensions, are
interconnected and are subordinated to the main demands in the dissertation.

The approbation of the proposed models for the social dimensions of logistics
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services shows the need for applications of social practices, but also reveals the
shortcomings in their application. The evaluation of the models proposed by her
by the surveyed enterprises, providers of logistics services, and the readiness for
their application in direct work is commendable for the author. The work has its
claims for scope and development of the issue.

Such is my reading of this dissertation. Probably (naturally) it is different
from the others, but this also determines the richness of what is stated in it. The
more different things we have discovered and seen, the greater his contributions.

The abstract reflects the content of the dissertation. The main points of the
research, the more important positions, the scientific and scientific applied
results are presented in an overview form.

4. Scientific and scientific applied contributions.

This dissertation is new and one of a kind. This in itself is a great
contribution. Inside it there is knowledge that is oriented towards illuminating
unknown and important problems of practice. I fully accept the 6 scientific and 3
scientific applied contributions mentioned by the author. They are true, accurate
and reflect what she has achieved. My view is that there are several things 1n the
dissertation that make it complete and complete. I will point out the most
important:

e the theory of logistics service;

o logistics efficiency and its results in Bulgaria;

o sustainable logistics. What is it?

o the development of the logistics service worldwide;

e social logistics;

e social marketing and the relationship between logistics and marketing.

Congratulations for the adapted two models for logistics services in search
of culture, quality and efficiency of logistics services and the survey conducted
for their testing. The range of problems is wide, but the research focuses on the

logistics service and its social dimensions.
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5. Public participation in scientific forums.

Lectures abroad on logistics and marketing under the Erasmus program
in: the University of Defense in the Brno, Czech Republic; Land Forces
Academy in Wroclaw, Poland; Higher School of Security, Krakow, Poland;
University of Management and Tourism, Skopje, Macedonia.

Presentation of plenary articles:

e 2017 - International Scientific Conference "Modern logistics - business
and education", University of Economics, Varna;

e 2018 - International Scientific Conference, University "Prof. Dr. Asen
Zlatarov ”, Burgas;

e has been a member of 5 scientific councils in scientific journals in Poland
since 2016 to the present; in Romania from 2006 to 2008 and from 2009
to 2012;

e she has been a member of organizing and program committees at
international conferences in: Krakow, Poland - from 2017 to the present;
Sibiu, Romania - from 2008 to 2015; NMU and VTU in 2008 and UNWE
- 20109.

6. Critical notes.

I have no specific critical remarks, but I think that there is no scientific
work and anything that does not have any omissions or even mistakes, because
if everything is done perfectly, it would stop the development of science. In
addition, people's thinking is different. Reflections on a problem can lead in
different directions. It depends on the experience, the knowledge, the
opportunities for expression. This also applies to the present work. In it we find
the views, reflections, thinking, reading of the processes and phenomena seen by
her. Personal taste and preferences for empirical analysis were shown. The issue
is new, open for further research, continuous development and improvement.

This provokes a lot of more work.
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7. Conclusion.

The dissertation examines a topical, significant and necessary problem for
economic practice and social policy. It offers the opportunity to create a
generalized theory of the nature, features, development and improvement of the
logistics service. In general, the practice in this area needs innovative
management approaches and an indisputable need for state guidance. It is
developed (the work) in a scientific style, properly structured, well balanced,
written in intelligent language, competently and demonstrates knowledge in the
field. And most of all it meets the requirements of research work.

Based on the findings, I give a positive evaluation of the dissertation and
state an opinion for awarding the degree of "Doctor of Science" to Prof. Vanya
Kuzdova Banabakova, Ph D in the field of higher education 3. "Social,
economic and legal sciences", professional field 3.7. "Administration and
management", scientific specialty "Organization and management outside the

field of material production (security and defense)".
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