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1. AKTyaJIHOCT H 3HAaYHMOCT Ha pa3paboTBaHHs Hay4YeH npoljem

AKTyanHocTTa Ha paspaborBaHus oOT npod. 1-p Bans banabakoBa B
JMCEPTALIMOHHUS TPyA MpobieM B Hay4YHO W HAYYHONPHJIOKHO OTHOIICHHE
IpOM3THYA OT Hay4yHaTa HEOOXOAMMOCT Ja ObJe 3ambiIHEHA JIMIICAaTa Ha CHCTEMHO
¥ B LSUIOCTEH 00eM HaydHO-TIPUIOXKHO M3Cie/IBaHE HAa HApacTBalOTO 3HAYEHUE Ha
JOTUCTUKATA MpPH BCEOOXBATHO KOOPDAWHHMPAHE Ha OTAEIHHTE JIOTHCTHYHU
IEeHHOCTH, KOUTO MOPaXIaT HOBM NPOLECH U TEHAEHLUMH B IpejiaraHeTo Ha
JIOTUCTHYHHM YCIIYTH U Pa3BUTHETO U NPECTPYKTYPHUPAHETO HA JTOTHCTHYHUS CEKTOP.

EBomronsTa Ha JIOTUCTHKATa BeYe Ce CBbpP3Ba HE CaMO C IPHJIOXKEHUETO Ha
MOJIEPHH KOMYHHUKALMOHHHA TEXHOJOTHU U KOMIKOThPHUTE CHCTEMH NMpHJIAraHu 3a
ONTHMM3UPAHE Ha OTHETHHUTE ONEpallliH, HO U C BCEOOXBATHOTO KOOPAUHUPAHE HA
OTJENTHUTE JIOTUCTUYHH NEHHOCTH. N

JlorucTHKaTa OCUTypsiBa He caMO KOHKYPEHTHHM IIpEIUMCTBA, OCHOBaHU
eIMHCTBEHO Ha ThProBCKaTa MapKa, UIMHDKa H MapKETHHTOBHTE MHCTPYMEHTH. Bee
NO-CHJIHO c€ CONMM)KaBaT TEXHOJOTUUTE, U3IOI3BaHU 3a IIPOU3BOJICTBO Ha
oTpesieieH THUI MPOLYKTH, KOETO NMPaBH HEBB3MOXHO IMOCTHIAaHETO Ha e(EeKTHBHA
JBJIFOCPOYHA KOHKYPEHTHOCIIOCOOHOCT caMO Bb3 OCHOBA Ha pa3sHOOOpa3ssBaHe Ha
MPOAYKTUTE, MAPKETHHIOBUTE CpEICTBA K MPOM3BOJACTBEHATa TEXHOJOTHS.
[ToTepceHo e audepeHLUpaHe, upe3 CPeACTBa, PasiMYHU OT TAX, KaTo MHOIO
OpraHM3allil HAMHUpaT B JIOTMCTMKATa. CPEACTBO 3a H3rpaXKlaHe Ha HOBU
KOHKYPEHTHH MpeIUMCTBA.

HoBuST JIOTHCTHYEH  MOAXOA  XapakTepusupal] oOBbpP3BAHETO  Ha
JOrMCTHYHUTE JeMHOCTH ¢ HWHGOpPMALMOHHHWTE [OTOLHM, HW3MCKBAa MO-IBJIHO
KOOPAMHUPAHE U ONMTHMU3MPAHE HA JIOTUCTHYHUTE JEHHOCTH U MHTCITPUPAHETO UM
¢ umHpopMauHoHHHTe motouu. Toil ce ouepraBa KaTo ,KOHUENUMs 3a 00LIaTa
OTFOBOPHOET” M € CBBbp3aH C M3JM3aHE Ha JIOTHCTHKATa M3BbH DAaMKUTE Ha
MKOHOMHMYECKAaTa Cpefla U OTYHTAHE BIMSAHUETO HA COLMANHHUTE, EKOJOTUYHH H
MOJTUTHYECKHU aCleKTH Ha 0OEKTUBHATA JEMCTBUTEIHOCT.

Hay4nuTe pe3yntaTH OT MOHOOHO MamabHO wW3cieiBaHe OasupaHH BBPXY
HACTOAIIOTO CHCTOSHUE, U3UCKBAHUATA U AHANM3 HA COLMaJHaTa JOTUCTHKA IIC
crIoco6CTBAaT fa 6bae BhBEIEH colMaieH (YOBelKH) GakTop B CUCTEMHUTE U Ja ce
IPUIOKAT JOTMCTHYHH NPUHIMUIM, METOAM W MHCTPYMEHTH IpH PELIaBaHETO Ha
npoGieMUTe Ha OOIIECTBOTO.

[loTepceHH ca MOAXOIAIM OTrOBOPH Ha TpPEeIU3BMKATENCTBATa, Hpe3
OCH3HABAHETO HA HACOYEHOCTTa UM KBbM IMOTPEOHOCTUTE Ha OOILECTBOTO KaTo LAJIO0
1 Ha OTIEJHUTE MHIVBHAM, NOBHUILIABAHE HA KAaueCTBOTO HA XKMBOT, OMNa3BaHe Ha
OKOJIHATa Cpefia U MOCTUraHe Ha yCTOHYMBO OOLIECTBEHO Pa3BUTHE.

HaydHuTe M TEOPETHKO-IIPUIOXKHMTE Da3pabOTKH 1o mpobneMarThkara, C
KOUTO CHM 3arMO3HAT J0 TO3H MOMEHT, 0OXBalllaT caMoO YacT OT HEOOXOAMMHUTE HU
HOBH TO3HAHHMS 3a 3HAUEHUETO Ha JIOTHMCTUKATA U JOTUCTUYHHUTE YCIYTH, HACOYCHH
KBM colMainara chepa Kato HayueH, y4e6eH 1 MPaKTHIECKH NPoOIeM.



Merononoruyecka OLEHKa Ha CTEMeHTa Ha MPOYHYEHOCT Ha H3CledBaHUS
npobieM U 0000IIeHUTe My KOHLIENTyaJlHU OCHOBM JaBaT OCHOBaHHE Ja ce
HanpaBU W3BOJA, Y€ € HajHlle HEeJOCTaThbYHO KOJMYECTBO Hay4yHU pa3paboTky,
UMaly TMPSAKO MM KOCBEHO OTHOIIEHHWE KbM IpobiieMa 3a IPUIIOKEHUETO B
coumanHata cdepa Ha JIOTUCTHUHHMSAT ayTCOPCHUHT, HM3pa3siBall Bpb3KaTa MEXIY
ayTcopcBallaTa oOpraHu3alys M JAOCTaBYMKAa Ha JIOTUCTHYHH YCIYTH, KOHTO
npejsara eJHa, HAKOJKO MM LIMPOKA rama OT JIOTUCTUYHH YCIIYTH, KaTo HelHaTa
CBLIHOCT, CTPYKTYpa, ChABPKaHHE U MpodecroHalHa 00YCIOBEHOCT HE Ca U3YYEHHU
JIOCTaThUHO.

OCHOBHOTO CBHOBpPXKaHHE Ha HayyHara pa3paborka ,,/IlHOBaTMBHM MOJENH U
MHCTPYMEHTH 3a INpHjIaraHe Ha  €BPONEHCKUTE COLMAaTHM IIOJMTHKH, 4Ypes3
NpUJIOKEHHE Ha JIOTHCTHYHUTE yciayru” Ha npod. aA-p Bana Kysnosa banabakosa
HaIbJIHO CHOTBETCTBA Ha TeMara Ha JUCEPTaLUOHHUS TPY.

2. O01a XapaKTepUCTHKA H CTPYKTYPa Ha JHCEPTALHOHHHUSA TPy

[To3HaBaMKU CBHCTOSHHETO Ha mpoOiema, npod. a-p Baus Kysnosa
banabakoBa ce e IMocTapaja Aa HaMepd OTrFOBOP Ha elHa TroyisMa 4acT OT
AKTYyaJIHWTE U C BUCOKA CTOMHOCT Ha HAay4Ha U MPAaKTUYECKa 3HAYMMOCT BBIIPOCH 110
Ha4yMH, HeIONyCKalll HHBapUAHTHO THIKyBaHe Ha NPOOJEMHUTE — ACHO, KOHKPETHO H
TOYHO. _

ABTOpKaTa Ha IUCEepPTaLlMOHHUS TPyA € mpodecop B kareapa ,,JIoructika Ha
curypoctra” BbB ¢axynrer ,,O6moBoiickoBr” Ha HauuoHaneH BoeHeH
yuuBepcuteT ,Bacun Jlescku”, rp. Beanko TwpHOBO M 0000masa cBost Gorart
.obpaszoBaTelieH, HayyeH M  MNPAaKTHYECKH ONMT ampoOUpaiKu CBOMTE HayYHU
pe3yJITaTH MO TeMaTa 4Ype3 aKTHBHO y4aCTHe B MHCTHTYLMOHAIHH, HAUMOHAIHU H
MEXIYHAPOIHU HayYHH (POPYMHU.

KbM HW3MON3BaHUTE B XO0Ja HA H3CJIEABAHETO pa3HOOOPa3HH HW3TOYHHIIH,
TpeTHpalld B pa3iiyHa CTemeH M obeM, OTAeNHM (parMeHTH U JeTalnu oT
u3cieaBaHara npobjieMaTika, OT CTpaHa Ha aBTOpKara € MOJAXOAEHO MaKCHMAJHO
N06poHaMepeHo U O0EKTHBHO, KAaTO ca OTKPOEHH He caMo 3abels3aHdTe B TAX
c71ab0CTH U Pa3jiMuKs ¢ aBTOPOBAaTa Te3a, HO Ca MOJYEPTaHN U HEOCNIOPUMMTE UM
Hay4YHH JOCTOMHCTBA U NMPAKTHYECKO NMpHUIoXKeHHe. B U3cneBaHeTo ca U3I0JI3BaHHU
217 OCHOBHHU nuTepaTypHH u3ro4HULM. OT TAX Ha KupuiaMua - 114, Ha naTHHALA —
59 u 44 ca UHTEpPHET U3TOYHULIH.

3a MOCTHUTraHe HA I0OcoYeHaTa IeJl U MOCTABeHUTE Hay4YHOHU3CJICNA0BATENCKU
3a7a4y B Hay4HaTa cH pa3paboTka, npod. a-p banabakosa e Bb3npuena noaxoasina
CTpPYKTypa Ha [MCEPTALMOHHHMS TPYA — YBOJ, YETHPH IJIaBH, OOMM W3BOIN,
NpenopbKY, 3aKII0YEHHe, IUTepaTypa U mpuiokenus. CbCTOH ce OT yBO[, YETHPHU
r7aBH, 3aKIIOYEHME, CIMCBK Ba U3MON3BAHATa JIMTEpPATypa W MPHIIOKEHUS.
JIHCEpPTALHOHHUAT TPy € B 061 06eM oT 379 CTPaHHLM U BKIIO4BA 26 TabIuUM 1

27 ¢durypu.



H3nons3BanuTe HayYHOU3CIIEIOBATEICKM METOAM U TOAXOAH 3a PEIIABAHETO
Ha [IOCTAaBEHHTE IIpeJl HAy4yHOTO H3ClelBaHe 3aJayd Mpd IIOCTUraHETO Ha
[IocOYeHaTa L€l C€ OCHOBAaBaT Ha CHCTEMHHUs aHaJIU3 M METOJOJIOTMYHATa My
OCHOBA — CUCTEMHHUSAT NOJAXO/.

IIpollechT Ha HAy4YHO TBPCEHE € pealu3upaH C HOMOIITa Ha CHUCTEMa OT
OOlIMTE © METOJH Ha HAyYHOTO [O3HaHME (METOAUTE Ha EMIMPUYHOTO,
TEOPETUYHOTO U KOMOMHHMPAHOTO H3CJIe/IBaHe); CIENU(PUYHUTE U METOAUTE Ha
TBOPYECKOTO ThPCEHE, KOETO M03BOJISIBA B CTPOKHA U JIOTHYECKA MOCIIEI0BATEIHOCT
Ja ce pa3paboTAT MOCTaBEHHUTE 3a7a4M ¥ Aa ObJAT MOCTUIHATH KOHKPETHH HayYHH
1 MPUJIOKHU Pe3YJITaTH.

Mpodecop a-p Baus banaGakoBa AeMOHCTpPHpA B HayYHaTa CH pa3paboTka u
28 nmy6nMKalyMy KbM Hest BACOKO PaBHHILE Ha 3aMO3HATOCT CHPSIMO ChCTOSHHETO Ha
JloceraiHaTa pa3paboTeHOCT Ha mnpobieMa B KauecTBOTO My Ha OOEKT Ha
Hay4yHOU3CJe0BaTeNICKa IEHHOCT.

OCHOBHHMTE pe3yJITaTH OT HAy4YHOTO M3CJIE/BaHe ca TMpPe3eHTUPaHU H
3aILUTEHH OT aBTOPa B HAYYHH AHCKYCHH Ype3 ydacTHE M MyONMKaluy B HayYHH
KOH(EepeHIMU U upe3 MyONuKaLMM B HAYYHH M3aHUS.

IIpeuusHo M ameKBaTHO ca o6paboTeHH M 0600uIEHH MHOrooOpasHHTE U
4yecTO IbTH MNPOTMBOPEYMBH €JIEMEHTH Ha HAy4yHOTO H3rpak/laHe, KaTo TH
MpeAcTaBs B CBOTBETCTBME C OOLIONpUETaTa XPOHONOTH3ALMA TP HAYYHHTE
pa3paGoTKH, ¢ KOETO € NMOCTUTHATAa MAaKCHMalHa aJeKBaTHOCT MEXY 3aJI0XKEHHUTE
Hay4HO-M3CJIENOBATENCKA  LENH, 3aJaqydTe 3a TAXHOTO  IOCTHUraHe u
MHCTpyMeHTapuyMa, U3M0I3BaH 3a TAXHOTO U3IThJIHEHHE.

WU36panaTa MeToMKa Ha  M3CleJBaHe INpM  pa3paboTBaHETO  Ha
JMCepTALIMOHHUS TPyA € peaqu3MpaHa B CHCTEMHO-CTPYKTYPEH H CHUCTEMHO-
(yHKIMOHAJIEH aCTIEKT, IPH KOETO 3aJI0)KeHaTa H3C/Ie10BaTelICKa paboTHa XMIIOTE3a
Ha W3ClelBaHETO B [IUCEPTALIMOHHMSA TPyA C M3IOJI3BaHETO Ha METOAMTE Ha
TEOPEeTHYHHTE U EMIUPHYHUTE M3CNIENBAHUS € MONy4YMIa 000CHOBAH OTrOBOP “pes3
M3MTBJIHEHUTE HAITBIIHO 3a7a4d ¥ MOCTUTHATaTa MocTaBeHa Lejl.

[IpennoXeHUST AMCEPTALMOHEH TPYA HANBJIHO CHOTBETCTBA KAaTO Hay4Ha
pa3paboTKa Mo 00eM U KayeCcTBO Ha 3aKOHOBUTE M3UCKBAHHUS B y1.12 Ha 3akoHa 3a
pa3BHTHE Ha aKajeMH4HHs cbcTaB B Penybnnka bearapus u un.37 ot [IpaBuiHuka
3a HETOBOTO MPHUIIOXKEHHE.

3. XapakTepucTHKA Ha HAyYHHTE M HAYYHO-NPHIOKHHTE MPHHOCH B
AHcepTAUHOHHHS TPYA. JlocTOBEPHOCT HA MaTepHana
[locTMrHATUTE HAay4HHM M Hay4HONPHIIOKHH M3CJIE[OBATENICKH pEe3ysTaTh B
[VCEPTALMOHHUS TPY[ Ce TPajaT Ha 3abIOO0YEHOTO TMO3HABAHE M TBOPUECKOTO
ajanTHpaHe Ha ChbBPEMEHHM HaydHH TeopuH. [IoCTOBEpHOCTTa Ha MaTepuaia B
JuMcepTalMOHHATa pa3paboTka BOAM [0 MOJIE3HO yBelU4aBaHe Ha 3HAHWATA B
mpeAMeTHaTa Hay4Ha oONacT Ha pa3BUTHETO Ha JIOTMCTHKaTa M CeKTopa 3a



JIOTUCTHYHH YCIYTH U POJIATa UM B COLIMAJICH acleKT U NMPEACTaBlIsABa OPUTHHAIHO
pa3BHTHE Ha YaCTHHU MIPOOIEMH BOJELIN 10 KOHKPETHH PE3YNITATH.

Hayunu npuHocu:

- Pasmmpena u oborateHa e TeOpHATa 3a JOTHCTHKATa M OasMpaHWTe Ha Hes
JIOTUCTUYHU YCIIyTH, TSIXHATa €BOJIOLUS U CBBPEMEHHUTE UM H3MEPEHUs, 4pe3
M3BEACHU HOBH HAay4YHH MOCTAHOBKH C MPHJIOKEH XapaKTep, pa3sluupsABally MOJIeTOo
Ha NPUJIOXKEHHE Ha JIOTUCTUYHHTE YCIIYTH B COLMAJIEH aCIeKT,

JlebuHupaHa e colMaiHaTa JOTHCTMKA B MyOnu4yHaTa chepa KaKTo H
OCHOBHHTE €JIeMEHTH Ha COLMAIHATA JIOTUCTHKA, pa3rpaHH4YeHH MO 00J1acTd Ha
NpuiIoKeHHe B IMyOnMYHATa cpepa M HACOKMTE 32 TAXHOTO DPA3BUTHE, KaTo
BHUMAHHETO € HACOYeHO KBbM BH3MOXXHOCTHUTE 3a MPUIOKEHHE Ha CHBPEMEHHUTE
JOTHCTHYHM MHCTPYMEHTH C IieJ [OBUILABaHE Ha Y/IOBJIETBOPEHOCTITa Ha
OTpeOUTENHTE, KA4eCTBOTO UM Ha JKMBOT, TAXHATA CHTYPHOCT M Ge30macHOCT,
CHUETAHU C ONTHMAJIHO Pa3X0/IBaHe Ha PECYPCHUTE,

- V3Be/icHM ca HOBU Hay4YHH IOCTAHOBKH C MMPHJIOXKEH XapakTep 3a edexrure
OT B3aUMOJICHCTBAETO MEXIY COLMANHATA JIOTUCTUKA U COLMAITHUS MapKeTHHT 4pe3
TEOpUATa 3a COLMAHAaTa JOTHCTHKA KaTo ca neGHUHHAPAaHU TPU HANpaBlIEHUs Ha
peanu3amms: COLMaNHa JOTUCTHKA B MyOnuuHara cdepa; COLMATHO OPHEHTHPaHA
Ou3HeC JIOTHCTHKA, OCHOBaHAa Ha KOHLEMIMSATa 3a KOopHnopaTHBHATa COLMAJIHA
OTTOBOPHOCT, ¥ TMpHJIaraHe Ha CONMAJHM TpPaKTHKH OT JOCTaBYMIMTE Ha
JIOTUCTHYHH YCIyTH ¥ ca (GOpMYNUpPaHH MOI3UTE OT NPHIOKEHHE Ha ChbBPEMEHHMUS
JIOTHCTHYEH TMOAXO0 B MyOnuvHaTa cdepa M HAa KOHIEMIHMATA 32 KOPNOpaTUBHATA
colLaJiia OTTOBOPHOCT B OM3HEC JIOTHCTHKATA;

- Jloka3aHa € HeoOXOIMMOCTTa OT LEeJEeHAaCO4YEeHO B3aMMOJCHCTBHE MEXKIY
JOTHCTHKATA M MapKeTWHra, 3a Ja Ce TIIOCTHUTHe [0-BUCOKAa CTENeH Ha
YIOBIETBOPEHHE Ha TMOTPEOUTENHTE Ype3 pasKpUBaHE XapAKTEPUCTHKHUTE Ha
COLIMAJTHO OpMEHTHpAaHATa OM3HEC JIOTUCTHKA M COLMAIHUTE MPaKTUKH, MpUIaraHu
OT JIOCTABYHIIUTE HA JOTHCTHYHU YCIYTH U M3BEJCHUTE MOJI3U U TEHAEHIMH B TasH
HaCcoKa.

Hay4HONpHI0KHH IPUHOCH:

JlebuHUpaHn ca OCHOBHUTE MNpOOGNEMHTE Ha JIOTHCTHYHHS CEKTOp B
CBETOBEH M HAIIMOHAJEH Malad, KaTo Ha Ta3u OCHOBA ¢a OYCPTaHU TEHIECHLHMHUTE U
BB3MOXKHHUTE MEPCIIEKTHBH 38 HETOBOTO YCTONYMBO Pa3BUTHE,;

- Paspaboren u anpobupaH e Mozel 3a MoAoOpsiBaHe Ha COLMATHHUTE
pe3yNTaTh Ha JOCTABYHMLHTE HA JIOTUCTUYHHU YCJIYTH, Ype3 NOBUINABaHE KyNTypaTa
Ha JIOTMCTUYHOTO 00CIIyXBaHe, KOUTO BKJIIOYBA [10C/IE/I0BAaTEIHOTO U3MIBIHCHNE Ha
Clle/IHMTe eTaly: aHajM3 Ha OCHOBHUTE eJleMeHTH M (aKTopy Ha KynTypara Ha
JIOTMCTHYHOTO OOCIy)KBaHe; OLIEHKa, Ype3 CMCTeMa OT MOKAa3aTeNld Ha COLMATHUTE
pe3yTaTi Ha JOCTABYMIMTE HA JOTUCTHYHHU yCITyTH; OTKPOABAHE Ha npoOieMuTe U
Habens3BaHe - HA Mepkd 3a TojoOpsBaHe Ha COLUMATHUTE DE3YJITATH, I{pe3
[IOBHILIaBaHe KyJITypara Ha JOTHCTMYHOTO 00CIyKBaHe;



- PaspaboteHn u anpoOHpaH € MapKeTHHIOB MOJEJ 3a YIOBJETBOpsIBaHE Ha
noTpeOUTENNTE Ha JIOTUCTUUHH YCIIYyTH, KOMTO C€ OCHOBaBa Ha ujesTa, 4Ye 3a Ja
MOCTUIHAT II0-BHCOKA CTENEH Ha YJOBJIETBOPEHOCT 3a KIIMEHTAa, OpraHM3aluuTe
clefiBa Ja yIpaBisgBaT CBOsiTAa BEpUra Ha CTOMHOCTTA MW IylaTa cUCTeMa 3a
IpeNOCTaBsIHE HA CTOMHOCT MO HAYMH, KOMTO € OPUEHTUPAH KbM KIIHEHTA.

4. OueHKa HA HAYYHHTE pPe3yJTAaTH H IPHHOCHTE HA IMCePTAHOHHHS
TpYA

OCHOBHWTE HAy4YHH M HAy4HO-TIPUJIOXHHM DE3YJNTaTH OT HU3BBPUICHUTE
M3ClieIBAaHUA B JUCEPTAIIMOHHUS TPYH C€ CBEXIAT IO JOKa3BaHe ¢ HOBH CPEICTBa
Ha CBIIECTBEHH M HOBM CTPaHHU B ChIIECTBYBAIM HayYHU ITPOOIIEMHU U TEOPHH.

[MpemnarandsT AUCEPTALIOHEH TpPyA MpEACTaBiisiBa  paslMpeHa Hay4dHa
Bepe(UIMpaHa TEOpUs C NPUIIOKEH XapakTep 33 pasBUTUETO Ha JIOTUCTHKATA U
JIOTHCTHYHKMTE YCIYTd B COLMaJeH acmekT M pa3paboTBaHe Ha ajanTHpaH!
HAayYHONPHWJIOXKHM MOJEIH 3a MonoOpsBaHe Ha COLHANHMTE H3MEPEHHS Ha
JIOTUCTUYHHUTE YCIYTH, KATO OCHOBHATA 4YacT OT pa3rekAaHUTe WACH, MOAXOIH 1
pellleHHs MPeJICTaBIIsIBaT OPUTMHAIHH pa3spaboTKU MM ca HOBA MHTEPIPETALMA Ha
Beue U3BECTHH, C OTYUTAHE BIMSHUETO HA MIPOMEHSILUTE Ce YCIOBHSA U (HaKkTOpH.

B cBosiTa CHBKYITHOCT pe3yJTaTUTe OT Hay4yHaTa paspaboTka Ha mpod. A-p
Bans BanaGakoBa obGorarsiBaT TeOpHsATa 3a pa3LIMpsBaHe 00XBaTa Ha MPUIIOXEHUE .
Ha MHTErPHPAHUS JIOTHCTUYEH HHCTPYMEHTapHyM M KbM coLMaiHata cdepa ¢ men
nogo0psBaHe Ha COLMATHATA MOJUTUKA B HACOKA MOBHUIIABAHE yJOBIETBOPECHOCTTA
Ha NoTpeOuTeNIuTe U Ka4eCTBOTO UM Ha )XUBOT.

5. OuneHka Ha MyQJIMKAHUTE MO AHCEPTANMATA H ABTOPCTBOTO

[Tocouenute 28 (mBageceT © oceM) NyONMKalWK MO Temara Ha
JUCEPTALMOHHUS. TPYHA, Ca B HalpaBleHHETO Ha HAyYyHWTe H3CIeJBaHui Ha
aBTOpPKATAa U He caMO BepHMOMLMpAT pe3ylITaTHTe OT HAay4yHOTO H3CIe/BaHE, HO U
[OKa3BaT 3aabJ0OUYEHOCT, IIMpOKa OOXBATHOCT M CaMOCTOSTEIHOCT IIPH
[OJATOTOBKATa U U3BBPIIBAHETO HA HAYYHOU3CJIEJOBATEJICKHS IPOLEC OT npod. 1-p
Bans BaxHa0akoBa B POABIKATENEH NIEPHOA OT BpEME.

PaspaGoTkute M pe3yNTaTMTE OT H3C/IE]BAHUATA HA npod. n-p Bans
banabakoBa ca UMTHPAHU B IIyONMKalMK ¥ M3CIEABaHUS OT IpYrH aBTOpH, KOCTO
olle BeIHDBX IMOKa3Ba TAXHATA 3HAYMMOCT U HayuHa NPUIIOKHUMOCT.

6. JInutepaTypHa 0CBeIOMEHOCT H KOMNETEHTHOCT HA aBTOpa
HayuHonuTepaTypHaTa OCBEJOMEHOCT M NpOQecroHalHa KOMIETEHTHOCT Ha
aBTopkarta - mpod. 1-p Bana banabakosa He THPHH BB3PaXKEHHS, a MOXBAIA 32
cTpeMeka Jga ObOaT KOMIHIMPAHUH TojisaM Opoil ChbBPEMEHHH JIMTEPATypHH,
HOPMAaTHBHHM U CHpPABOYHH H3TOUHMIIM, ENEKTPOHHU CAaHTOBE, JOCETAlHY HAydHHU
MHEHHUS ¥ W3C/eIBaHus 110 HayuHHs Npobiem, pa3paboTeH B AUCEPTALMOHHMA TPYA



H TBOPYECKHU [a 6’1)}13T OLCHCHH B IIpoleca Ha TAXHOTO MHOFOO6pa3I/Ie H
IPOTHBOPEIHNBO pa3BUTHC.

7. Ouenka 3a apropedepara
ABTopedepaThT € pa3paboTeH CHIVIACHO 3aKOHOBUTE U3UCKBAHMS M ChABPXKA
OCHOBHMTE Mpo0JeMH H MBTHINATA 3a TAXHOTO pellaBaHe, MOCOYEHH B
JUcepTalMOHHUs Tpyn. Toil JaBa IbIHA NpeACTaBa 3a HayyHaTa CTOHHOCT H
NpaKkTHYEeCKaTa MPHJIOKUMOCT Ha NOCTUTHATHTE PE3yJITaTH.

8. KpuTnunu O6enexku

Hapesl ¢ HOIOXHUTENHOTO, B AMCEPTAlMOHHMS Tpyd Ha mnpod. a-p Baus
bana6akoBa ca JOIYCHATH U H3BECTHH CIabOCTH:

- 3HaYUTEJHA 4YacT OT 3aJa4yMTe 3a HAYYHOTO M3CJIelBaHe JeTaunmu3upar
JI0CTa CTPOro oblIaTa 3aja4ua Ha AUCEPTALHOHHUS TPYL;

- CHCTEeMaTH3MpaHETO M I0-IBJITHTEe O00CTOATENCTeHH 0000IIeHNsT Ha
[IOCTHTHATUTE B M3CJEIBAHETO Pe3yJTaTd B OTACIHHMTE M3BOAM KBM TJIaBUTE Ha
JUCEPTALMOHHAS TpyJ M 0OOOLIEHMTe HW3BOJAM, 3aTPyAHABAT  JOHAKBIC
TNpeLM3UPaHeT0 ¥ O0GOCHOBABaHETO MM KaTo Hay4HM MPHHOCH OT HIEHOBETE Ha
HayuHoTo XKypH,

- oopMsHETO Ha aBTOpedepaTa KbM JMCEPTALMOHHHS TPYH € HEMBIHO MO
OTHOILIEHHE Ha Herosarta: HH(OpPMAIMOHHA, NpeICTaBUTENHA, NPAaBOBa, CUTHAJIHA U
anpecHa QYHKLHS;

- 6ubnuorpadusTa opopMeHa KaTo CIUCHK Ha M3MOJ3BaHATa JIUTEPATypa B
yact oT my6mukanuuTe He € oOpMEeH ChIIAcHO u3MckBaHusTa Ha CTaHapT 3a
6ubmorpadexo nutupane —bJIC/ISO 690:2011;

- B oopMAHETO HA 4acT OT TPYHOBETE MMa HETOYHOCTH, NMOBTOPEHUS H
pelaKIIMOHHM TPELKH, KOMTO He HamassiBaT HayYHaTa MM CTOHHOCT, HO BJOLIABAT
BB3MOXKHOCTHTE 332 Obp30 BB3IPUATHE.

IIperopsuam Ha mpod. 1-p banabakopa B cBouTe pa3pabOTKH B Obaelle aa
pa3BHE NPEICTABEHHS] MAPKETHHIOB MOJIEN ChC COLIMAIHA U3MEPEHHS B cepata Ha
HaIlMOHATHATa CUTYPHOCT.

[TocoyeHHUTE HEMOCTATHLU HE C€ OTpa3sBaT ChIUECTBEHO BBPXY 3HAYUMOCTTA
Ha MIPUHOCUTE B AUCEPTALMOHHHS TPYA.

9. IuuHH BHEYAT/IEHUS H APYrH BBIPOCH, MO KOHTO PEUEH3EHTLT
CYHTA, Y€ cJIe/iBa Ja B3eMe OTHOLLeHHe

IIpe3 BpeMeTO Ha MpolleAypaTa IO 3allMTa Ha JMCEPTAlHOHEH TPYA 3a
npugobusade Ha OHC ,,JlokTop”, B KOATO HMax 4ecTra 1a ObIa y4acTHHUK, Pod.
n-p bana6akoBa OCTaBM B MeH OT/IMYHH BIIEYATIEHHs C AbIOOUMHATA U JIOTMKATA Ha
MpOBEIEHNUTEe HAy4HH H3CIEJBAHUS M apryMEHTHPAHOCTTA W KOPEKTHOCTTA IpU
3aIUTaTa Ha MOJIyUeHHUTe aBTOPOBH PE3YITATH. '



10.3aka0uenue

[TpeaoXeHUsST OucepTaudoHeH TpyA oT mnpod. n-p Bama  Kysnosa
banabakoBa Ha TeMma: ,,JIHOBaTHBHM MOJEIM W MHCTPYMEHTH 3a NIpWIaraHe Ha
eBpOIEHCKUTE COLIMATHY MOJIUTHKH, Upe3 IPHIIOKEHHE Ha JJOTUCTHYHUTE YCIYIH” €
B IIBJIHO CHOTBETCTBHE C M3MCKBaHHUATA 3a NPUIOOMBaHE Ha HayyHaTa CTEleH
“lokTop Ha Haykute’ Ha 3PACPD, IlpaBuiHMKa 3a HErOBOTO NPUJIOXKEHHE H
[IpaBUIHHK 3a YCJIOBHSTa M pela 3a MNpHAOOMBaHE Ha HAy4YHU CTEHEHH B
HauuonaneH BoeHeH yHuBepcureT ,,Bacui JleBcku”.

B mucepTanMOHHUS TPy UMa BaXXKHU HAYYHH W HAYYHOIIPUIIOKHU PE3YIITATH,
KOMTO TMPENCTaBJIIBAT ChIUIECTBEH MPHHOC 3a pa3BUTHETO Ha Haykara 3a
B3aUMOJEHCTBUETO MEXJy COIHAHATa JIOTUCTUKA U COLUAJIHUS MAPKETHUHI.
JldCcepTallMOHHHUAT TPYA ChABPKA TEOPETHYHH OOOOIIEHUS W NPeUTOXKEHH
pEllieHHs] Ha ToJiiM HayYHOIPUIIOKEH MpobieM B 00sacTTa Ha B3aMMOAEHCTBUETO
MEXy MHCTPYMEHTUTE Ha COLIMAIHUS MAapKeTHHI W COLIMalHaTa JIOTHCTHKA 3a
nonydyaBaHe Ha CHHEprHyeH e(peKT B COLHalHATa CHUCTeMa, KaTo IOCTHIHATHTE
pesynrtati ot mpod. x-p Bans Kysnosa banabakoBa, peicTaBisBaT 3HAYUTENEH U
OpHUTHHAaJIeH ITPHHOC B HayKara.

10.0ueHka Ha AUCEPTALHOHHHA TPYA

MMmaiiky npeaBHI MOCTUTHATHTE HAYyYHH M Hay4YHOIIPHJIOKHM pe3yNTaTh B
JMCEPTALMOHHKS TPy Ha TeMa, JIHOBaTHBHU MOJENIM U MHCTPYMEHTH 3a MpujiaraHe
Ha €BPOIEMCKUTE COLMAIHHM MOJIUTHKH, 4pe3 INPHIOKEHHWE Ha JIOTHCTHYHHUTE
yCIyru” ¢ HEOCMOPUMHTE My NPUHOCH M JOCTOMHCTBA, ¥ OTYMTAWKHU JIOCErallHaTa
ycreliHa HaydHa, ydeOHa M MeToauyecKa JAEHHOCT JeKJjiapupaM CBOSITa
MOJIO’KHTETHA OLleHKAa M Tpe/ylaraM Ha yBa)XaeMOTO Hay4yHO XXypH [a B3eMe
pewienne, npo¢. a-p Bans Kysnosa banabakosa ma npuaobue HaydHara CTeleH
“JlokTop Ha HaykurTe” B obnact Ha Bucule obpasosanue 3. ,,CounasHu,
CTOINAHCKHU ¥ TPaBHU HayKu’, mpodecHoHaNnHO HanpasineHue 3.7. AIMUHHUCTpaUHs
¥ yhOpaBjieHde © HaydHa crHenuanHocT ,,OpraHusaunds W yIpaBjieHHE H3BBH
cepara Ha MaTepUATHOTO IPOU3BOACTBO (CHIYPHOCT U 0TOpana)”.

15.05.2020 .
rp. Bemnko TepHOBO

Pennensenr:

npod. 1.H. MHXK. NOJK. (0.3 Toliko CTOHKOB)



“VASIL LEVSKI” NATIONAL MILITARY UNIVERSITY
5000 Veliko Tarnovo, bul. ,,Bulgaria” Ne 76

phone: (062) 618 822; fax: (062) 618 899; e-mail: nvu@nvu.bg

by professor, D.S., eng, col. (ex) Stoyko Dimitrov Stoykov
Research and Innovation Institute, “Vasil Levski” National Military
University, Veliko Tarnovo
Ne 33078 in the Register of Scientific Activity in the Republic of Bulgaria

Register for Academic Positions and Theses
https:/ras.nacid.bg/dissertation-preview/13856

Higher education field: 3. Social, economical and legal science;

Research area: 3.7. Administration and Management

Scientific specialization: - 05.02.24.- “Organization and menagement outside
the sphere of material production (security and defence)”.

Higher education field: 9. Security and defense;

Research area: 9.1. National Security;

Research area: 9.2. Military Science.

Scientific specialization:

- 05.02.24. , Organization and menagement outside the sphere of material
production (Menagement of security and defence)”;

-05.12.01. ,,Organisation and menagement of Armed forces”;

- 05.12.02 . “Military-political problems of security”;

- 05.12.03. “Military applied aspects of civil protection”.

Address: Veliko Tarnovo, postal code 5000, ,,Zona-B*, Jordan Kuleliev Str.,

Ne 4, entr. A, GSM - 0889 31 73 95, E-mail: stojkods@abv.bg

of the dissertation of Prof. Vanya Kuzdova Banabakova, Ph D

on the topic ,INNOVATIVE MODELS AND INSTRUMENTS FOR
IMPLEMENTING EUROPEAN SOCIAL POLICIES BY
APPLICATION OF LOGISTICS SERVICES”,

for the degree of Doctor of Science
by professional field 3.7. Administration and Management

scientific specialty ""Organization and Management Outside the Field of
The Material Production (Security and Defense)”

1



1. The relevance and importance of the scientific problem being developed

The relevance of the problem, developed by Prof. Vanya Banabakova, Ph D in
the dissertation, stems from the scientific necessity to fill the lack of a systematic
and comprehensive scientific and applied study of the growing importance of
logistics in the comprehensive coordination of individual logistics activities, which
give rise to new processes and trends in the supply of logistics services and the
development and restructuring of the logistics sector.

The evolution of logistics is now linked not only with the application of
modern communication technologies and computer systems used to optimize
individual operations, but also with the comprehensive coordination of individual
logistics activities.

Logistics provides not only competitive advantages based solely on branding,
image and marketing tools. The technologies used to produce certain types of
products are increasingly converging, which makes it impossible to achieve
effective long-term competitiveness solely on the basis of product diversification,
marketing tools and production technology. Differentiation has been sought through
means other than their own, with many organizations finding the logistics to build
new competitive advantages.

The new logistic approach, which characterizes the linking of logistics
activities with information flows, requires more complete coordination and
optimization of logistics activities and their integration with information flows. It
emerges as a "concept of shared responsibility” and is about moving logistics out of
the economic environment and taking into account the impact of social,
environmental and political aspects of objective reality.

The scientific results of such a large-scale research based on the current state,
requirements and analysis of social logistics will help to introduce social (human)
factor into the systems and apply logistical principles, methods and tools in solving
the problems of society.

Appropriate responses to the challenges have been sought, through awareness
of their focus on the needs of society as a whole and of individuals, improving the
quality of life, protecting the environment and achieving sustainable social
development.

The scientific and theoretical applied developments on the subject that I am
familiar with so far cover only some of our new knowledge of the importance of
logistics and logistic services aimed at the social sphere as a scientific, educational
and practical problem.

The methodological assessment of the degree of study of the problem under
study and its conceptual bases make it possible to conclude that there is an
insufficient amount of scientific developments directly or indirectly related to the
problem in the social sphere of logistics outsourcing, expressing the relationship
between the outsourcing organization and a logistics service provider that offers



one, several, or a wide range of logistics services, such as its nature, structure,
content, and professional background, they have not been sufficiently studied.

The main content of the research work “Innovative models and instruments for
implementing European social policies by application of logistics services” by Prof.
Vanya Kuzdova Banabakova, Ph D completely corresponds to the topic of the
dissertation.

2.General characteristics and structure of the dissertation

Knowing the state of the problem, Prof. Vanya Kuzdova Banabakova has
tried to find the answer to a large part of the topical and high-value scientific and
practical questions in a way that does not allow invariant interpretation of the
problems - clearly, specifically and accurately.

The author of the dissertation is a professor in the Department of Security
Logistics at the Land Forces Faculty, “Vasil Levski” National Military University,
Veliko Tarnovo, and summarizes her extensive educational, scientific and practical
experience by testing her scientific results on the topic through active participation
in institutional, national and international scientific forums.

The various sources used in the course of the study, treating in different
degrees and volumes, individual fragments and details of the researched issues, were
approached by the author in the most well-intentioned and objective way, not only
the weaknesses and differences with the author's thesis, which were noted in them,
were highlighted, but their undeniable scientific merit and practical application are
also emphasized. The study used 217 major sources of literature. Of these, 114 are
in Cyrillic, 59 are in Latin, and 44 are internet sources.

In order to achieve the goal and the research tasks in her scientific work, Prof.
Banabakova, Ph D has adopted the appropriate structure of the dissertation -
introduction, four chapters, general conclusions, recommendations, conclusion,
literature and applications. It consists of an introduction, four chapters, a conclusion,
a list of used literature and applications. The dissertation has a total volume of 379
pages and includes 26 tables and 27 figures.

The research methods and approaches used to accomplish the tasks assigned
to the research in achieving the stated objective are based on the systematic analysis
and its methodological basis - the systematic approach.

The process of scientific search is realized with the help of a system of
common methods of scientific knowledge (methods of empirical, theoretical and
combined research); specific and creative search methods, which allows in a slender
and logical sequence to develop the tasks and to achieve specific scientific and
applied results.

Professor Vanya Banabakova, Ph D has demonstrated in her research work
and 28 publications to her a high level of familiarity with the state of the current
development of the problem in its capacity as a subject of research activity.



The main results of the scientific research are presented and protected by the
author in scientific discussions through participation and publications in scientific
conferences and through publications in scientific publications.

The various and often contradictory elements of scientific construction have
been accurately and adequately processed and summarized, presenting them in
accordance with generally accepted chronologization in scientific development, thus
~achieving maximum adequacy between the set research goals, the tasks for their
achievement and the tools used for their implementation.

The chosen research methodology in the elaboration of the dissertation was
realized in a system-structural and system-functional aspect, whereby the set
research hypothesis of the research in the dissertation work, using the methods of
theoretical and empirical research, received a reasoned answer through the
completed tasks the goal achieved.

The proposed dissertation is fully consistent with the scientific development
in terms of volume and quality of the legal requirements in Article 12 of the Law on
Development of the Academic Staff in the Republic of Bulgaria and Article 37 of
the Regulations for its implementation.

3.Characteristics of the scientific and scientific applied contributions in
the dissertation. The reliability of the material .

The achieved scientific and scientific applied research results in the
dissertation work are based on the in-depth knowledge and creative adaptation of
modern scientific theories. The credibility of the material in the dissertation
development leads to a useful increase of knowledge in the subject scientific area of
the development of logistics and the logistics services sector and their role in the
social aspect and represents the original development of private problems leading to
concrete results.

Scientific contributions:

- The theory of logistics and its logistics services based on them, their
evolution and their contemporary dimensions has been expanded and enriched
through new scientific statements of applied character, expanding the field of
application of logistics services in social aspect;

- Social logistics in the public sphere is defined, as well as the main elements
of social logistics, differentiated by fields of application in the public sphere and the
guidelines for their development, and attention is paid to the possibilities for
application of modern logistic tools in order to increase consumer satisfaction,
quality of their life, their safety and security, combined with optimal use of
resources;

- New scientific productions of applied nature for the effects of the interaction
between social logistics and social marketing through the theory of social logistics
have been identified, defining three directions of realization: social logistics in the
public sphere; socially oriented business logistics based on the concept of corporate
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social responsibility; and implementation of social practices by logistics providers,
and the benefits of applying a modern logistic approach in the public sphere and the
concept of corporate social responsibility in business logistics have been
formulated;

- The need for purposeful interaction between logistics and marketing has
been proven to achieve a higher level of customer satisfaction by revealing the
characteristics of socially oriented business logistics and social practices applied by
logistics service providers and the benefits and trends in this regard.

Scientific applied contributions:

- The main problems of the logistics sector on a global and national scale are
defined, outlining trends and possible prospects for its sustainable development;

- A model has been developed and tested to improve the social performance
of logistics service providers by enhancing the culture of logistics services, which
involves the consistent implementation of the following steps: analysis of the main
elements and factors of the logistics service culture; evaluation, through a system of
indicators of social performance of logistics service providers; highlight problems
and identify measures to improve social outcomes by enhancing the culture of
logistics services;

- A marketing model has been developed and tested to satisfy logistics users,
based on the idea that in order to achieve greater customer satisfaction,
organizations should manage their value chain and the entire value system in a way,
which is customer oriented.

4.Evaluation of the scientific results and contributions of the dissertation

The basic scientific and scientific applied results of the researches in the
dissertation work are reduced to proving with new means of essential and new
aspects in existing scientific problems and theories.

The dissertation proposed is an extended scientific theory of theory applied to
the development of logistics and logistics services in the social aspect and the
development of adapted scientific models for improving the social dimensions of
logistics services, with the original ideas, approaches and solutions being original
developments or are a new interpretation of what is already known, taking into
account the influence of changing conditions and factors.

Together, the results of Prof. Vanya Banabakova's scientific work enrich the
theory of extending the scope of application of the integrated logistics toolkit to the
social sphere in order to improve social policy in order to increase consumer
satisfaction and quality of life.

5.Evaluation of publications related to the dissertation and authorship

The indicated 28 (twenty-eight) publications on the topic of the dissertation
are in the direction of the research of the author and not only verify the results of the
scientific research, but also show thoroughness, wide scope and autonomy in the
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preparation and carrying out of the research process by prof. Vanya Banabakova, Ph
D for a long time.

The research and research results of Prof. Vanya Banabakova, Ph D have
been cited in publications and studies by other authors, once again demonstrating
their relevance and scientific relevance.

6.Literary awareness and competence of the author

The scientific literary awareness and professional competence of the author -
Prof. Vanya Banabakova, Ph D has no objections, but praise for the desire to
compile a large number of modern literary, regulatory and reference sources,
electronic sites, current scientific opinions and research on the scientific problem,
developed in dissertation work and creative evaluation in the process of their
diversity and controversial development.

7.Evaluation of the abstract

The abstract is developed in accordance with the legal requirements and
contains the main problems and the ways to solve them, specified in the dissertation.
It gives a complete picture of the scientific value and practical applicability of the
results achieved.

8.Critical notes

Along with the positive, some weaknesses were admitted in the dissertation of
Prof. Vanya Banabakova:

- a considerable part of the research tasks detail the general task of the
dissertation quite strictly;

- the systematization and longer detailed summaries of the results achieved in
the study in the separate conclusions to the chapters of the dissertation and the
summary conclusions make it difficult to refine and substantiate them as scientific
contributions by the members of the Scientific Jury;

- the design of the abstract for the dissertation is incomplete with regard to its:
information, representative, legal, signaling and address function;

- the bibliography formulated as a list of used literature in part of the
‘publications has not been compiled in accordance with the requirements of the
Standard for Bibliographic Citation - BSS/ISO 690: 2011;

- there are inaccuracies, repetitions and editorial errors in the design of some
of the works, which do not diminish their scientific value but impair the ability for
quick perception.

I recommend that Prof. Banabakova, Ph D develop in the future the presented
marketing model with social dimensions in the field of national security.

These weaknesses do not significantly affect the importance of the
contributions to the dissertation. ~



9.Personal impressions and other issues that the reviewer considers
relevant

During the procedure for the defense of the dissertation work for the get the
Ph D degree, in which I had the honor of being a participant, Prof. Banabakova left
in me excellent impressions with the depth and logic of the conducted research and
the reasoning and correctness of the defense of the author's results.

10.Conclusion

The proposed dissertation by Prof. Vanya Kuzdova Banabakova on the topic:
“Innovative models and instruments for implementing European social policies by
application of logistics services” is in full compliance with the requirements for the
degree of Doctor of Science in The law for the development of the academic staff in
the Republic of Bulgaria, the Rules for its implementation and the Rules for the
conditions and the procedure for obtaining scientific degrees at the "Vasil Levski"
National Military University.

In the dissertation there are important scientific and scientific applied results
that make a significant contribution to the development of science for the interaction
between social logistics and social marketing. The dissertation contains theoretical
generalizations and proposed solutions to a large scientific problem in the field of
interaction between the tools of social marketing and social logistics for obtaining a
synergistic effect in the social system, and the results achieved by Prof. Vanya
Kuzdova Banabakova, represent a significant and original contribution to science.

11.Evaluation of dissertation

Taking into account the achieved scientific and scientific applied results in the
dissertation on the topic “Innovative models and instruments for implementing
European social policies by application of logistics services” with its indisputable
contributions and merits, and taking into account the successful scientific,
educational and methodological activity so far, I declare my positive evaluation
and I propose that the Honorable Scientific Jury decide that Prof. Vanya Kuzdova
Banabakova, Ph.D., will obtain the Degree of Doctor of Science in The area of
higher education 3. Social, Business and Legal Sciences, professional field 3.7.
Administration and Management and Scientific Specialty "Organization and
Management Outside the Material Production (Security and Defense)".
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