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[peAcTaBeH 3a npuqo6uBaHe Ha HayqHa cTeIIeH ,,AOICTOp Ha uayrcnte"

1to HayqHa c[eq[aJlHocT rrOprauu3allnfl Ir y[paBJIeHIIe H3BIH cQepara Ha

M aTep[aJr HoTO rrporr3BOACTBOtt (Cnrypnocr n or6p ana)"
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CTAHOBIIIIIE

or npoQ. q-p fropaan [IsaHon Bacu.nen

cronaHcpa a6aAe y1ut ,r[. A. Ilenon" - cnulqon, QarcyJITeT ,ro[HaHCH",

KareApa ,rO6qa reopur Ha llKoHoMlrKata"

Ha ArrcepTarlrroHHrrf TpyA na BaHq Kys,qona Bana6axosa

MOAeJIH lt rIHcTpyMeHTlI 3a rlpllJrafaHe Ha

IIOJIHTHKH, rlpe3 IIpIIJIOX€HII€ Ha JIOIIICTIIqHHT€



1. Arcrya.nnocr rr 3HarlllMocr Ha paspa6orBaHrrfl HayqeH npo6"rrervr

.{zcepraq?roHHusr rpyA e MHoro 4o6pe crpyKTyprpaH B cborBercrBl{e c

flocraBeHara rleJr, HayqHou3cneAoBareJrcKu 3a1a.tkr, Te3a, o6exr rr [peAMer Ha

H3cJreABaHe r{ orp€BsBa Bb3rrpvervs. or aBTopa noAxoA KbM TeMara. Crcron ce or
yBoA, qeTI.Ipu HIaBH, 3aKJIrOqeHr4e, CIIpICbK HA rI3rIOJI3BaHaTa JIUTepaTypa U

rpr{noxeHns c o6Iq o6eu or 379 crpaHLrrlu r{ BKrIorrBa26 ra6tr4rp4vr27 $urypu.
B HecreABaHero ca Lr3rroJr3BaHlr 217 ocuoBHu JIHTeparypHI,I H3To.IHHIIIE. Or

Tlrx Ha Kr,rpr{JIIaIIa - ll4, Ha JIarI,IHur\a- 59 u 44 ca IaHTepHer u3ToqHuIIu.

B yBoAa ca geSnHlapauu o6exr"rr, [peAMerBT, IIeJITa, ocHoBHure

I43CJIeAOBaTeJTCKLI 3AI'AqIa Ha H3CJIeABaHeTO, MeTOAOJIOIVTflTA V Te3aTa Ha

I,r3CJIeABaHeTO, A r{MeHHO - aHUIJIII3bT Ha TeHAeHIILIUTe, UpO6neUure u
rrpeAr{3BlrKareJrcrBara Ha pa3BI,IT}Iero Ha JlorvcruKara v dastpatu're Ha He.f,

JIOTI{CTI,IqHI'I YCJIYTU B UKOHOMI,IqCCKI{ U COIII4TNEH ACfIEKT, H€IIIATAT IdTEflTA 3A

pa3rrrrapflBaHe o6xsara Ha rrpunoxeHue Ha IrHTerp[IpaHvrfl. rorucrl,IqeH

HHcrpyMeHTapr,ryM H Kt,M corltrzrJrHara cQepa c IIeJI uo4o6prnaHe Ha couuulnHara

noJrr{Tr4Ka B HacoKa [oBlruraBaHe yAoBnerBopeHocrra Ha uotpe6ureJlure vr

KATIECTBOTO HM HA XHBOT.

Jlorncru.rHr{Te reoperuqnuvr HayqHo[puJIoxHI4 rIocraHoBKI,I Morar Aa6tAar
c [r{poKo rrpraJroxeHile Karo rpaAI{uIroHHlITe o6racru Ha rrpltJloxeHlae ca

cTonaHcKaTav BoeHHaTa. CtnperraeHHl{Te peulnHocTIl, o6aue H€IJIafaT HOB MOAeJI Ha

rrpr,rJroxeHge Ha JrorgcTlrKara, B pe3ynTar Ha Koero ce HAeHTra$nqrapa TpeTI{ BUA

JIorI{crI{Ka c HauMeHoBaHr,IeTo coIII{anHa JIofrIcTI,IKa. I4uenno KbM Hero ca

HACOqCHU I'I3CJICABAHKIflTA HA ABTOPA.

Cuopeg Hero norucruKara, trpe3 cbBpeMeHHI{Te fi nporueHflr - coquaJlHa I4

coquarrHo oprreHTHpaHa JrorHcTHKa, MOXe Aa Ce pa3lnexAa KaTo eneMeHT Ha

cOq?r€IJIHaTa IIOJII,ITI{Ka. Hafi-saxHoTo yCJIoBlIe 3a TflxHoTo pa3BHTI'Ie e

ocb3HaBaHero Ha HacoqeHocrra I,IM Kr,M norpe6uocrzte Ha o6ulecrBoro Karo IITJIO

u Ha oTAenHI{Te HHAI,IBI,IAH, noBI4IIraBaHe Ha KaqecTBoTo Ha xI'tBoT, oIIUBBaHe Ha

oKoJrHara cpeAa I{ [ocrlaraHe Ha ycrofiql'IBo p€BBI'ITI'Ie.

Paspa6orBaHeTo r{ npeAnaraHeTo Ha coIIHuIrIHIa ycJryrpl, Karo eneMeHT oT

qf,JrocrHara coqrr€rJrHa rroJrr,rruKa e cBbp3aHo c MHoxecrBo rpyAHocrlt lE upo6leuu,

ocHoBHo HacoqeHr,r KbM cnequQurara Ha KJII,IeHTI{Te - yI3BI{MI'I rpyflu or xopa [o
orHolrreHlle Ha 3ApaBocnoBHo u QnuaHcono cbcroqHl,Ie, lr lp]InaraHe Ha

TpaAIaIIuoHH}I,HoocTapenu3acbBpeMeHHI{TeycJIoBI{qoIIIIHH3a[peAocTaBf,HeHa
coquzrnHr,rre ycJryru. Arryamrocrra na paspa6orBaHara reMarl4Ka ce o6ocnoBaBa c

TOBa, qe npeAocTaBrHeTo Ha coquaIlHu ycJryrla B cTpaHaTa ce xapaKTepl{3upa c

p€B[plcHaTocT Ha oTAenHprTe eneMeHTI,I Ha ycJryfaTa MexAy pa:uplrrHl',I kT}ICTVITyI\UV|

r43BeHaI{[pocTpaHcTBeHapa3IIOKbCaHOCT,KOeTOOTCBO-flCTpaHaBoAHAOOlpoMeH
pa3xoA Ha BpeMeBr,r kr QnHaucon pecypc 3a KJIueHTIITe. Tona HZIJIara

neo6xognMocrra or HoB rrorneA K6M 3HatreHl{ero Ha noD,IcrHKara H JIoTIICTHqHUTe

ycJryru, HacoqeH KbM coqll aJrHara cQepa.

flpo6nervr aTkrruta, cbAtpxalqa ce B 3aIJIaBI{eTo, e TBbpAe O6uupHa u

crrucbK:sT c nurepaTypa rro reMarlaKara Moxe [a 6t1e rBbpAe At,ntr' Crenenra



rro3HaBaHe Ha HayqHa nr4TepaTypa u r,r3cneABaHara upo6[eMarzKa e AocrarbqHa 3a

perrraBaHe Ha [ocraBeHuTe 3aAav^v, Koero rfi4qv or H36poeHr,rre 6rnrapcru pr

IIYXAECTPAHHI{ ABTOPLI, PA6OTI,UIU TIO TEMAT T4KATA.

flp, pa^:pa6orBaHe Ha AuceprarluronHnfl, TpyA vI 3a rlocrllraHe Ha

HayqHo[3cneAoBaTeJrcKaTa IIeJI, ca [r3non3BaHu HayqHH [oAxoAu u Mero.ql{ Karo:

cTpyKTypeH floxoA; npoueceH roAxoA; cIacTeMeH rIoAxoA; nl,ITeparypen o6sop;

ucTopl,IqecKu aH€rJrr{3; KpuTuqeH aHaru3; cpaBHpITeneH aHanLr3; HHAyKIIU, vT

AeAyKrlr,rr; aHanrrc H cHHTe3; na6nro4eHl,Ie; rpoyqBaHe, rlpe3 aHKera; SWOT -
aHilrr(3; MOAenI{paHe I,I Apyru.

2. Oqeurca Ha HayrrHlrre pe3yJrrarrr rr [prrnocrlTe Ha Arlceprall[oHHnq
TPYA

Cr4rpxaHr.rero Ha Ar{ceprarluoHHr{, TpyA cBVAereJIcrBa, ue npoQ. g-p Bana

Ky:goea Eana6axoBa e petrJrkaupara saAul6o.reHo HayrIHo rI3cJIeABaHe H MHoro

4o6po [paKTr4qecKo AoKzBareJrcrBo Ha aBTopoBI4Te IIeJI, 3aAarIV vr resa. Tercrtr e

HarrrcaH ta paz6upaeM HayqeH e3lIK.

.{ucepraqrloHHoro tl3cneABaHe o6oratssa HEIIIIIqHOTO 3HAHUE,

MeToAonorr{qecKr{Te [oAxoAlr, KoHIIerITyitrIHI{Te rlHTepnpeTa\vrkr Lr nousruitttus.

aflapar B pa3rnexAaHara [peAMerHa o6nacr. flpuuocure, Kol{ro HaMI4paM B

rrpeAocTaBeHaTa MIr 3a r{3roTBflHe Ha CTaHOBHIIIe AHCepTAT\U5., HMaT HayqeH I4

HayqHo-[punoxeH xapaKTep r{ Morar Aa ce orHecar KrlM lpylara,,pa3pa6otsaHe Ha

HSBI4 MeroAonofr4l{ u Mo4erlla" Lr rpyrlara ,,o6otatlBaHe Ha cbIrlecrByBalqu

3HaHUf,". Te Cr4tpXaT H CIOTBeTHI4Te eJIeMeHTI{ Ha HayrIHa HOBOCT.

Apry1aeuTl{paM Uf,nOcTHaTa cV IIoJIox[TeJIHa oIIeHKa, KaTo aKUeHTI'IpaM

Bbpxy ofl[rcaHr,rTe flo-Aony ocHoBH]r 14 3HarII{MU HayrIH}I 14 HayqHo-[pHJIOXHH

rrpr{Hocr,r. flpueuau QopuyrupoBKure Ha nocoqeHrrre or ArlcepraHTa rIpI'IHocH

(crp.49 - 50 or anrope@epara), Kor.rro orpa3sBar aAeKBarHo HeroBHre

ra3cneAoBarencKr{ rrocr[xeHr{r. OcnosHure HayrIHrI vr HayqHo[pHJIoxHI{

pe3yJrraTkl, rlocrurHaTl{ B AI4cepraIIHoHHut rpyA, MoraT Aa 6tAar

cucTeMaTV3UpAHV, KaKTO CneABa :

O6orareHa e reopr4flTa 3a Jrorucrl,rKara u 6aztpaH[Te Ha Heq JIorrrcrI'rtIHI4

ycJlyru, TflxHaTa eBonroqra.fl u cSBpeMeHHI4Te HM I,I3MepeHIdg', KaTO Ca I{3BeAeHH

HOBIr HayqHu [ocTaHoBKr'r c [pr4noxeH xapaKTep, pasIIII{pflBAUJ.r4 nOJIeTO HA

rrpkrnoxeHue Ha JIOTUCTI4qHLITe yCJIyrE B COIIUaneH acneKT.

PasurgpeHa e reopurra 3a coquanHara Jrorucrl{Ka Karo ca 4e$unkrpailrt rpu
HarrpaBJre1krfl. Hapeaflra3arlur: coIIHiuIHa JIorucTI{Ka B ny6luuHara cQepa; collt4anHo

OpueHTLtpaHa flusuec JIortcTLIKa, OcHoBaHa Ha KOHIIe[qusTa 3a Kop[opaTHBHaTa

coquaJrHa orroBopHocr; r,r [prrnaraHe Ha coqrraJtHtr [paKTuKI{ OT AOCTaBqI'IIII4Te Ha

florrlcrr,rrrHLt ycJryrv v ca Soprr,rynnpanvr [on3l{Te or rrprlnoxeHrre Ha cbBpeMeHHufl

lorucrurreH noAxo4 n uy6nprqHara cQepa v Ha KoHIIemIuflTa 3a Kop[oparHBHara

coqpIiIJIHa orroBopHocr B 6nsHec JlorucrLlKara.

KoHrpelro e 4e$nHprpaHa coquurJrHara Jlorplcrl,tra n uy6nvrqnara cQepa Karo

BHI{MAHUETO E HACOIIEHO Kx,M Bb3MOXHOCTI4TE 3€I IPUJIOXEHI'IE HA CSBPCMCHHHTE
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IOTUCTI,IIIHI,I IIHCTPYMCHTI{ C IIEJI IOBI{UIABAHE HA YAOBNETBOPEHOCTTA HA

norpe6r,rreJruTe, KarrecrBoro rrM Ha xuBor, TrxHara curypHocr I4 6eaonacuoct,

csqeTaHu c oIITLIMEIITHO pa3XOABaHe Ha peCypCHTe, KaKTO H OCHOBHI4Te eJIeMeHTLI Ha

corlHzrrrHaTa JrorucTr/rKa, p€r3lpa]f{urqe:FIr no o6racTu Ha npilnoxeHHe B uy6nuvnara
cQepa u ca oqepraHu npeAlocraBKr,rre r{ HacoKLITe 3a rrxHoro pzl3BI,ITI4e.

IrlsseAeHu ca HoBu HayqHu rrocraHoBKz c npunoxeH xapaKTep sa e0ercrzre

or B3agMoAeftcrnnero MexAy coq[€urHara JIorHcrHKa H ooIIUUIJIH]II MapKerHHr c

qen [oAo6pxn aue Ha coIIHan Har a rlo JILI rI,IKa.

,{oraraua e Heo6xoAnMocrra or rleneHacoqeHo B3auMoAeitc'tr,ile MexAy

JIOTIICTI'IKATA VT MAPKETilHTA, 3A AA CE IOCTI{THE TIO-BICOKA CTCTIEH HA

yAoBnerBopeHue Ha rlorpe6zrelnre.
Pasrpuru ca xapaKTepucrlrKr4Te Ha coqva.JlHo opueHTllpa*ara 6usHec

JIOTIICTI,IKa I{ COq}IaJIHI,ITe IIpaKTUKI{, [pI{JIafaHU OT AOCTaBTII{UUTe Ha JIO|UCTI',ITIHI{

ycJryrl{ 14 caH3BeAeHI{ IIOJI3I,ITe II TeHAeHIIHUTe B Ta3I{ HaCOKa.

[e$nnupa:rit4 ca ocHoBHHTe upo6neMl4Te Ha Jlorucrtr'uHus, ceKTop B cBeroBeH

g HaIIrroH€IrIeH ua1la6, Karo Ha rl3r4 ocHoBa ca oqepraHkl TeHA€HIIEI'ITO u

nepcrreKTlaBure 3a HeroBoro ycrofiunBo piBBI'ITI4e.

Pa-:pa6oreH 14 anpo6upan e MoAeJI 3a uo4o6pxnane Ha coIII4zuIHI'Ire

pe3yJITaTLtHA AOCTaBqUIII4Te Ha JrorucTI{rIHI'I ycnyfH, rlpe3 noBI,IUIaBaHe KyJITypaTa

Ha Jrofgcrr4rlHoro o6crryxnaue, troftro BKrIoqBa rrocneAoBareJlHoro rI3rIbJIHeHVe Ha

cJreAHr,rre eTanlr: a;glgrvr3 Ha ocHoBHHTe eJIeMeHTI{ rn Saxtopvr Ha Kynrypara Ha

ror[crl,ItrHoro o6cnyxnaHe; orIeHKa, qpe3 cr{creMa or [oKa3areJII'I Ha couualH]ITe

pe3ynrarlr Ha AocraBqr,rrlr{Te Ha Jrorrlcrr4lrHr4 ycnyrl{; t4 orKpo.flBaHe Ha upo6neMl4Te

14 Ha6er_flssaHe Ha MepKu 3a no4o6prnaHe Ha coIII{zuIHpITe pe3ynrarH, rrpe3

rroBHrrraBaHe Kynry par a Ha JrorurcrlrrrHoro o6cnyxnaue.

3. Kpuruuuu 6e.nexnu
H.aNdaNd cbrrlecrBeHr,r Kpurr{qsu 6erexKll [o AI{ceprauHoHHI'Ifl TpyA. Eux cl'I

no3BoJIlIJI caMo Aa [pelopbrlaM, B HoBII 6tAeIqu H3cneABanux upoQ' A-p Ban's

Kys4ona EaHa6arosa Aa Qorcycnpa BHuMaHI,Iero cr4 B6pxy

coIIlIutJIHaTaJIoIucTHKa,[peAI{3BI{KaH}IoT[poMeHHTe
unQopryralll4oHHoTo o6qecrso vt AkIruT2;1Ha rpaHcQopMallruI

rno6alnara raHAeMus COVID - 19.

4. 3ax.nroqenue
KanAnAaruT 3a rrp7Ao6r4BaHe Ha HayqHaTa cTeIIeH ,,AOKTOp Ha Hayrcute"

[peBrrruaBa M[HHMaJrHrrTe HaTIHoHaJIHII II3HCKBaHIIfl ot 3PACPE. AHalu3sT Ha

C[paBKaTa AeKJIapAWfl. 3a u3[sJIHeHI{e Ha MHHITIM0JIHLIT€ PI3HCKBaHH TOTIKH IIO

rpyruI [OKa3aTeJII4 3a HayrIHa cTeIIeH ,,AOKTOp Ua uaytrute" fIoKa3Ba' qe 11p[I

Ir3ucKyeM MTaHHM€uren 6pofi rorrKr - 350, rpoo. 4-p Banr Kys4ona Eana6arosa e

pearrr43Hp am 630 TorrKrlr, o6qo rlo rroKasaTeJruTe A' E' f n A.

TEHAEHII}IITE HA

B rno6alHoro
B5B Bp53Ka C



5. Oqenrca Ha ArrceprarlrroHHr'rs rpyA
flpe4craneHlrf,T Ar{ceprarluoHeH TpyA orroBap.f, HarrbJrHo Ha yrBbpAeHl{re B

3PACPE 3a rrptacbxAaHe Ha HayqHa cre[eH ,,AoKTop Ha HayKI4Te", T\ir Karo
ctAbpxa caMocrorreJlHo saArr6o.{eHo }I3cJreABaHe, Koero ce ocHoBaBa Ha orrutlHo
no3HaBaHe Ha reoperl{rrHure ocHoBu Ha rr3cJreABannfl, npo6reu, Ho H caMoro ro
AorlpllHacfl, 3a HoBLr reoperr,rqnu o6o6rqenvlfl5 a roBa ca BaxHu I{3I,IcKBaHkrfl ga

lpucbx.qaHe Ha HayqHa cTerIeH ,,AoKTop Ha uayrczte".
Hape4 c ToBa cIIuTaM, qe HayqHnTe t HayqHo-[punoxHlaTe rrpuHocr Ha

AUCepTarIproHHuf, TpyA ca c roJrrMa cTe[eH Ha 3HarILtMocT 14 My rIpUAaBar BUCOKa

HayqHa crofinocr, Koero Mu AaBa ocHoBaHue Aa rtperropbuaM c y6e4enocr Ha

yBaxaeMoro HayqHo xypLl Aarrpncr1vrHa rlpoQ. A-p BaHn Kysqona BaHa6arcona

HayqHara creleH ,,AoKTop Ha uayrure" B o6racr Ha Buc[rero o6pasonaune

3.,,CoqualHu, croflaHcKl{ u npaBHrr HayKu", upo$ecnoH€trlHo HalpaBnesue 3.7.

,,A,quunucrpalll4, .

yrrpaBneHue I{3B5H

or6paua)".

u ynpaueur,Ie" v HayqHa clequaJlHocr ,,OpraHrnsarr4fl
csepata Ha Marepla€IJlHoro rIpoLI3BoAcrBo (curypnocr

C\
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1. Relevance and significance of the developed scientific problem

The dissertation is very well structured in accordance with the goal, research

objectives, thesis, object and subject of research and reflects the approach adopted

bythe author to the topic. It consists of an introduction, four chapters, a conclusion,

a list of references and appendices with a total volume of 379 pages and includes 26

tables and27 figures.
In the study 217 main literature sources were used. Of these, 114 are in

Cyrillic, 59 in Latin and 44 are Internet sources.- 
The introduction defines the object, subject, purpose, main research tasks,

methodology and thesis of the research, namely - the analysis of trends, problems

and chall..rg.r of logistics development and logistics services based on it in

economic and social a-spects, impose the idea to extend the scope of application of

the integrated logistics tools to the social sphere in order to improve social policy in

order toincrease consumer satisfaction and quality and life'
Logistic theoretical and scientific formulations can be widely used as the

traditional areas of application are economic and military. Modern realities,

however, require a ne\ rmodel of application of logistics, as a result of which a third

type of logisiics is identified with ih. ,ru*. of social logistics. It is to him that the

author's research is directed.

According to him, logistics, through its modern manifestations - social and

socially orientei logistics, Jan be seen as an element of social policy' The most

important conditiorifor their development is the awareness of their focus on the

needs of sociefy as a whole and of i.tAiuiduals, improving the quality of life,

protecting the environment and achieving sustainable development'

The development and provision ofsocial services, as an element of the overall

social policy is associated with many difficulties and problems, mainly focused on

the specifics of clients - vulnerable groups in terms of health and financial status'

and the application of traditional but outdated for modern conditions options for

froviding'social services. The topicality of the developed topic is justified by the

fact that the provision of social services in the country is characterized by dispersion

of individual elements of the service between different institutions and units and

spatial fragmentation, which in turn leads to huge time and financial resources for

customers. This necessitates a new look at the importance of logistics and logistics

services, focused on the social sphere'

The issues contained in the title are too extensive and the list of literature on

the subject may be too long. The degree of knowledge of scientific literature and the

researched issues is sufficient for tloluit g the set tasks, which is evident from the

listed Bulgarian and foreign authors who have worked on the topic'

In developing the tissertation and to achieve the research goal, scientific

approaches and *.ihod, were used such as: structural approach; process approach;

systematic approach; literature review; historical analysis; critical analysis;



3

comparative analysis; induction and deduction; analysis and synthesis; observation;

survey; SWOT - analysis; modeling and others.

2.Evaluation of the scientific results and the contributions of the

dissertation
The content of the dissertation testifies that Prof. Dr. Vanya Kuzdova

Banabakova has carried out in-depth research and very good practical proof of the

author's pu{pose, tasks and thesis. The text is written in understandable scientific

language.
The content of the dissertation testifies that Prof. Vanya Kuzdova

Banabakova, Ph D has carried out in-depth research and very good practical proof

of the author's pu{pose, tasks and thesis. The text is written in understandable

scientific language.
The dissertation research enriches the available knowledge, methodological

approaches, conceptual interpretations and the conceptual apparatus in the subject

aiea. The contribuiions I find in the dissertation submitted to me for the preparation

of an opinion have a scientific and scientifically applied character and can be

referred to the group "development of new methodologies and models" and the

group "enrichme}t oiexisting knowledge".They also contain the relevant elements

of scientific noveltY.
I argue my overall positive assessment by emphasizing the main and

significantlcientific and applied scientific contributions described below. I accept

the formulations of the .orrtribrrtions indicated by the dissertation (pp. 49 - 50 of the

abstract), which adequately reflect his research achievements. The main scientific

und appii.d results achieved in the dissertation can be systematized as follows:-it. 
theory of logistics and the logistics services based on it, their evolution

and their modern dimensions have been enriched, and new scientific formulations

with applied character have been derived, expanding the field of application of

logistics services in a social aspect.

The theory of social logistics has been expanded and three areas of

implementation huu. been defined: social logistics in the public sphere; socially

oriented business logistics based on the concept of corporate social responsibility;

and application of sJcial practices by logistics service providers and the benefits of

upptyirg the modern togistics approach in lhe public sphere and the concept of

.frptrut. social responsibility in business logistics are formulated.

The social logistics in the public sphere is specifically defined and the

attention is focused Jn the possibilitles for application of the modern logistics tools

in order to increase the satisfaction of the consumers, their quality of life, th9i1

security and safety, combined with optimal spending of the resources' social

logistics, differentiated by areas of application in the public sphere and the

prlrequisites and guidelines for their development are outlined'
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New scientific statements have been made with an applied character for the

effects of the interaction between social logistics and social marketing in order to

improve social policy.
The need for purposeful interaction between logistics and marketing has been

proven in order to achieve a higher degree of customer satisfaction.

The characteristics of the socially oriented business logistics and the social

practices applied by the providers of logistics services are revealed and the benefits

and tendencies in this direction are presented.

The main problems of the logistics sector on a global and national scale are

defined, and on this basis the tendencies and perspectives for its sustainable

development are outlined.
A model for improving the social results of logistics service providers has

been developed and tested by increasing the culture of logistics services, which

includes the consistent implementation of the following stages: analysis of the main

elements and factors of the culture of logistics services; evaluation, through a

system of indicators of the social results of the logistics service providers; and

highlighting the problems and identiffing measures to improve social outcomes by

raising the culture of logistics services.

3. Critical notes
I have no significant critical remarks on my dissertation. I would only like to

recommend that in new future research Prof. Vanya Kuzdova Banabakova, Ph D

focus on social logistics trends caused by changes in the global information society

and digital transformation in connection with the global pandemic COVID - 19'

4. Conclusion
The candidate for obtaining the scientific degree "Doctor of Sciences"

exceeds the minimum national requirements of the Law on the Development of

the Academic Staff of the Republic of Bulgaria. The analysis of the reference

declaration for fulfillment of the minimum required points by groups of indicators

for scientific degree "Doctor of Sciences" shows that with the required minimum

number of pointl - 350, prof. Vanya Kuzdova Banabakova, Ph D has achieved 630

points, total indicators A, B, G and D.

5. Evaluation of the dissertation
The presented dissertation fully coffesponds to the approved in the Law on

the Development of the Academic Staff of the Republic of Bulgaria for awarding

the scientific degree "Doctor of Science", as it contains independent in-depth

research, which ii based on excellent knowledge of the theoretical foundations of

the researched problem, but it also contributes to new theoretical summaries, and

these are important requirements for the award of the degree of "Doctor of Science".
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In addition, I believe that the scientific and scientific-applied contributions of

the dissertation are of great importance and give it a high scientific value, which

gives me reason to recommend with confidence to the esteemed scientific jury to

award to prof. Vanya Kuzdova Banabakova, Ph D scientific degree "Doctor of

Science,, in the fietd of higher education 3. "Social, economic and legal sciences",

frofessional field 3.7. "Administration and management" and scientific specialty
;,organization and management outside the field of material production (security

and defense)".
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