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’ CTAHOBHUIE

oT npod. aA-p Hopnan Heanos Bacuien

CronaHcka akagemus ,,J1. A. llenoB” — CBumoB, axyJiTeT ,PHHAHCH”,
KaTeapa ,,O61ma Teopus Ha HKOHOMHKATa”

Ha AucepTanuoHHHA TPYA Ha Bans Kysnosa Bana6akoBa

Ha TeMa ,,I/IHOBaTl/lBHH MoJeJH H HHCTPYMEHTH 3a npujarane Ha
eBPOHCﬁCKﬂTe COLHAJIHH TOJHMTHKH, Ype3 NPpUI0KEHHE Ha JIOTHCTHYHHTE

ycayra”,

npeacTaBeH 3a NpUAoGHBaHe HA HAYYHA CTEleH , JOKTOP Ha HayKHTe”

110 HAYYHA CHeUHATHOCT ,OpraHu3anus v ynpapjieHue n3sbH cdepaTa Ha
MaTepHaJIHOTO NPOH3BOACTBO® (CHIYPHOCT U oropaHna)”



1. AKTyaJIHOCT H 3HAYHMOCT Ha pa3paGoTBaHHNs Hay4eH NMpodiemM

JluCepTalHOHHUAT TPYX € MHOTo 100pe CTPyKTypHpaH B CBOTBETCTBHE C
IIOCTaBEeHATa Iejl, HAYYHOU3CIENOBATEJICKA 3alJadd, Te3a, O0eKT M IIpeaMeT Ha
U3cleBaHe U OTpa3sfBa BH3MPHETHS OT aBTOpa MOAXOA KbM TeMaTa. CbCTOH ce OT
YBOJA, YETHpPH TIJIaBH, 3aKIIOYEHHE, CIMCHK Ha H3IOJ3BaHATA JIMTEpaTypa H
IIPAJIOKEHHS ¢ 001 06eM oT 379 cTpaHHIU U BKM0UBa 26 Tabnuuy u 27 Gurypw.

B m3ciiefBaHeTo ca M3M0i3BaHH 217 OCHOBHH NUTEpaTypHH M3TOYHHIM. OT
TAX Ha KApUuia - 114, Ha naTueuna — 59 U 44 ca HHTEPHET U3TOYHHIIH.

B yBoga ca pgeduwHHpaHH OOEKTHT, MNpPEAMETHT, LENTa, OCHOBHHTE
M3CIEe0BATEICKH 3a7laud  Ha U3CIEABAaHETO, METOHOJIOTHATa M Te3ara Ha
M3CIENBAaHETO, a4 KMEHHO - aHaIM3bT Ha TeHAEHIMHUTE, NpOOIEMHTE H
TIpeaM3BUKATEICTBATA HA PA3BUTHETO Ha JIOTUCTUKAaTa W OasupaHWTe Ha Hes
JIOTUCTHYHH YCIyT'M B MKOHOMHYECKH M COLMANIEH acleKT, HajaraT HIedTa 3a
pasiiupsiBaHe o0XBaTa Ha INPWIOXKEHME HA HHTETPUPAHHS  JIOTHCTUYEH
MHCTPYMEHTApUYM M KbM COLHMalHaTa cepa ¢ el MmopoOpsiBaHe Ha COlHManHaTa
[IOTMTHKA B HACOKa IIOBHIIABAHE YIOBIETBODEHOCTTa HAa IOTpeOHTENHTE H
KayeCTBOTO UM Ha XXHBOT.

JIOTHCTHYHUTE TEOPETHYHM U HAay4HOIPHIONKHHI IIOCTAHOBKM MOTaT /a Obaar
¢ IIAPOKO TpHIOXKEHHe KaTo TpPaJHIMOHHMTE OONAacTM Ha TPHIOXKECHHE Ca
CTOMAaHCKaTa ¥ BoeHHaTa. ChbBPEMEHHHUTE peaHOCTH, 00aue HajaraT HOB MOJEN Ha
IIPHIIOKEHHE HA JIOTHCTHKATA, B PE3yNTAT Ha KOETO ce MICHTHGHUIMpPA TPETH BUL
JOTHCTMKA C HAWMEHOBAaHMETO COIMAJHAa JIOTUCTHKA. VIMEHHO KbM HeEro ca
HAaCOYEHH H3CcJIeIBaHMUsTa Ha aBTOpa.

Criopesi HETO JIOTUCTHKATA, YPE3 ChbBPEMEHHUTE i NIPOABICHHS — COLMAIHA U
COLMAJIHO OpHEHTHpaHa JIOTUCTHKA, MOXe Jia Ce pa3rjeXnIa KaTo €ICeMEeHT Ha
CollMaHATa MONMTHKA. Hal-BaXXHOTO YCJIOBHEe 3a TAXHOTO pasBUTHC ¢©
OCBH3HABAHETO HA HACOYEHOCTTA MM KBbM IOTPEOHOCTHTE Ha OOLIECTBOTO KaTo UAN0
¥ Ha OTIEJHHATE MHAMBHAM, MMOBHUIIABAHE HA KaYeCTBOTO HAa XHBOT, ONA3BaHE Ha
OKOJIHATA Cpejia U TOCTUraHe Ha yCTOWYUBO Pa3BUTHE.

Pa3paGoTBaHeTO M IIpeijiaraHeTO Ha COLHMANHM yCIYyTH, KaTo €IeMEHT OT
ISJTOCTHATA COLMANTHA ITOJIUTUKA € CBBP3aHO C MHOXECTBO TPYTHOCTH H npobiemy,
OCHOBHO HACOYEHH KbM clieludukara Ha KJIMEHTHTE — ySI3BUMU IPYNH OT XOpa II0
OTHOIIEHWE Ha 3JPaBOCIOBHO M (GHMHAHCOBO CBCTOAHHE, W TIpUIaraHe Ha
TpaJMIMOHHH, HO OCTapely 3a ChbBPEMEHHHTE yCIIOBHs ONLHH 3a NPEJOCTABIHE Ha
COLMATHATE YCITyTH. AKTYalHOCTTa Ha pa3paboTBaHaTa TEMATHKa Ce 000CcHOBaBa C
TOBa, e IPEJOCTaBIHETO Ha COLMAIHHM YCIYrH B CTpaHaTa Ce XapaKTepusupa ¢
pa3IphCHATOCT Ha OT/EJIHUTE €JIEMEHTH Ha yCIyraTa MeX/y pasiuIHi MHCTUTYIIHA
1 3BeHa ¥ IIPOCTPAHCTBEHa Pa3IIOKBCAHOCT, KOSTO OT CBOA CTpaHa BOIM JI0 OrpOMEH
pasxon Ha BpeMeBM H (GHHAHCOB peECypc 32 KIMCHTHTE. Topa Hamara
Heo6XOIMMOCTTa OT HOB IIOIJIE] KbM 3HAYEHUETO Ha JIOTUCTHKATA U JIOTHUCTUYHMTE
YCIyTH, HACOYEH KbM COIManHaTa coepa.

[Ipo6neMarrkara, ChABpXKAIa Ce B 3arlaBHETO, ¢ TBBPAC of6mmpHa H
CIHCHKBT C JIHUTEpaTypa 10 TeMAaTHKaTa MOXe Ja Ob/ie TBBPAE ABIbI. CremneHTta Ha



MO3HaBaHe Ha Hay4Ha JUTepaTypa U U3cie[BaHaTa IpobieMaTika € JocTaTbyHa 3a
pelllaBaHe Ha IIOCTaBEHUTE 3aJayud, KOETO JIMYM OT H30poeHHTe OBarapcku U
qyXAECTPaHHU aBTOpHU, pabOTUIH 110 TEMATUKATA.

[Ipu pa3paboTBaHe Ha [OUCEPTAlMOHHUA TpPyA M 3a IOCTUraHe Ha
Hay4YHOH3CJIeIoBaTeNICKaTa Lell, ca M3IM0JI3BaHU HAYYHH IOAXOAM M METOIH Karo:
CTPYKTYpeH IOXOJ; MpolLleCeH MOIXOMA; CUCTeMEH MOIXOH; JIUTEpaTypeH 0030p;
UCTOPUYECKU aHalM3; KPUTUYEH aHaIM3; CPaBHMTENIEH aHalu3; HHIYKIUS |
JENYKIUsA; aHalu3 ¥ CHHTe3; HaOlofeHWe; Npoy4saHe, dype3 aHkera; SWOT —
aHaJIu3; MoJEeIupaHe U APYTH.

2. Ouenka HAa HAYYHHTE Pe3yJITATH U MPHHOCHTE HA JHCEPTANHOHHHSA
TPYA

ChABpXKaHHETO HA JUCEPTAllHOHHMS TPY] CBUAETENICTBA, Y€ Mpod. A-p Baus
Kysnosa banabakoBa e peanus3upaia 3a[bI1004€HO HAy4HO H3CIIe[[BaHE M MHOTO
106pO IPaKTHYECKO JOKa3aTeICTBO Ha aBTOPOBHUTE LEJ, 3a1a4M U Te3d. TeKCTsT e
HAIKCaH Ha pa3bupaeM Hay4eH €3HK.

JlMcepTallMOHHOTO ~ H3cleBaHe  o0orarsBa  HAIMYHOTO  3HaHHE,
METOIOJIOTHIECKUTE TOAXOAM, KOHUENTyaTHUTe HHTEPNpETald¥ M HOHATHAHUA
amapaT B pasriiexaaHara npeaMeTHa obnact. IIpuHOCHTE, KOMTO HAaMHpaM B
TIpeoCTaBeHaTa MM 3a M3TOTBSHE Ha CTAHOBHINE JUCEpTallUs, MMAaT Hay4yeH H
HayYHO-TIPHIIOXKEH XapakKTep W MOTAT Ja Ce OTHecaT KbM TpyIlara ,,pa3spaboTBaHe Ha
HOBM METOHOJIOTMM M Mojenu” W rpymara ,,o00orarsaBaHe Ha ChHIIECTBYBaIlU
3gaHuA”. Te ChabpKaT ¥ CHOTBETHHUTE EIEMEHTH Ha HAayIHa HOBOCT.

ApryMeHTHpaM ISUIOCTHATa CH IONOXHTENHA OLCHKA, KaTo aKIEeHTHpaM
BBPXy OIMCAHUTE II0-JONy OCHOBHM M 3HAYMMM HAyYHH M HayYHO-TPHJIOXHH
npuHocH. IlpueMam (OpMYJIHMPOBKMTE Ha IOCOYEHHTE OT AHUCEPTaHTa IPUHOCH
(ctp49 - 50 or aBTOpedepara), KOUTO OTpa3fBaT aNCKBaTHO HErOBHTE
W3CIeqoBaTeNICKH MOCTXeHHs. OCHOBHHTE HayYyHd U HayYHOIPHIIOXKHH
pesynTaTd, [OCTATHaTH B  JMCEpPTalMOHHMA  Tpy.d, Morar Ja Opaar
CHCTEMATHU3UPaHHU, KaKTO CJIE(BAa!

OforaTeHa e TeopHsATa 3a JIOTHCTHKaTa M GasMpaHuWTe HAa Hed JIOTUCTHYHH
YCIyTH, TSXHATA €BOJIIOIHMA M ChbBPEMEHHHTE MM H3MEPEHHs, KaToO Ca M3BCICHH
HOBH HAy4YHH IIOCTAHOBKH C IPHJIOXEH XapakTep, pasllMpsABalld IOJNETO Ha
TIpUIOXKEHKE Ha JTIOTHCTHYHMTE YCIyTH B COLIMANICH aCTeKT.

PasmupeHa e TEOpHATa 32 COLMAJHATA JOTHCTHKA KaTo ca AeQUHUPAHH TPH
HANPABNEHHUS Ha PealM3alysi: COLMANHA JIOTUCTHKA B IyOIMIHATA cdepa; cOLHATHO
OpHEHTHpaHa OU3HeC JOTMCTHKA, OCHOBaHA Ha KOHIEMIMATA 3a KOprOpaTHBHATA
ColLlMalHa OTTOBOPHOCT; M MpHJIaraHe Ha COLMAJIHU NPAKTUKK OT NOCTaBYUIUTE Ha
JIOTUCTUYHH YCIyrH U ca GOopMyJIMpaHH [OJI3UTe OT IMPHIOKEHHE HA ChBPEMCHHUA
JIOTHCTHYEH MOAXoJ B IyOnuuHarta cdepa M Ha KOHLEMIMATA 3a KOpMOpaTHBHATa
COLIHAIHA OTTOBOPHOCT B OM3HEC JIOTHCTHKATA.

KOHKpeTHO e AehuHupaHa COLHaNHATa JIOTUCTHKA B IIyOIHYHATa cdepa xaTo
BHUMAHHETO € HACOYEHO KBM BB3MOXXHOCTHUTE 3a NMPHIOXKEHHE HAa ChBPEMEHHHUTE



JOTHCTHYHH MHCTPYMEHTH C 1€l I[IOBHIIaBaHE Ha YJOBJETBOPEHOCTTa Ha
NoTpeGUTENNTE, KAYECTBOTO UM Ha JKHMBOT, TAXHAaTa CHUTYpHOCT M 6€30IacHOCT,
ChYETaHH C ONTHMAIIHO Pa3XojBaHe Ha peCypCUTe, KaKTO U OCHOBHHUTE €JIEMEHTH Ha
COLATHATA JIOTUCTHKA, pa3TpaHHYEHH 10 00IacTH Ha MPUIIOKEHHE B IMyOaMYHaTa
cepa U ca 0OYepTaHHU NPEANIOCTABKUTE U HACOKHTE 3a TAXHOTO Pa3sBUTHE.

3BeneHn ca HOBH Hay4dHH IOCTAaHOBKH C NPHIOXKEH XapakTep 3a edeKTuTe
OT B3aMMOJAEHCTBUETO MEXIY COLMAlIHATA JOTMCTHUKA M COLMAIHHSA MapKeTHHI C
11eJ1 oJ00psBaHe Ha COLMAIHATA IIOJIMTHKA.

Jloka3aHa € HeoOXOAHMMOCTTa OT LENEHACOYEHO B3aMMOAEHCTBHE MEXITY
JOTHCTMKAaTA M MAapKeTHHra, 3a Ja ce IIOCTUIHE II0-BHCOKAa CTENeH Ha
yJOBJIETBOPEHHE Ha TIOTPEOUTEHTE.

PasKpuTH ca XapaKTEpPMCTHKUTE Ha COLMANHO OpHEHTHpaHara OH3HeC
JOTHCTHUKA ¥ COLMAIHUTE MPAKTHKHU, NPUIAraHu OT JOCTaBYMLIUTE HA JIOTUCTUYHH
yCIyTd ¥ Ca U3BEJICHH NOJI3UTE M TEHIEHIMHUTE B Ta3U HACOKa.

JeduHEpaHy ca OCHOBHHUTE NIpoOIEMUTE Ha JIOTUCTUYHHA CEKTOP B CBETOBEH
J Hal@oHaneH Mam@ab, KaTo Ha Ta3d OCHOBA Ca OYEpPTaHU TEHACHLUUHUTE M
IEPCIIEKTUBUTE 33 HETOBOTO YCTOMYNBO Pa3BUTHE.

PaspaboTeH M anpoGupaH € MOAeN 3a MONOOpsBaHE HA COLMATHHUTE
pe3yJITaTH Ha JOCTABYHMIINTE HA JIOTHCTHYHU YCIYTH, Ipe3 MOBUIIABaHE KyITypaTa
Ha JIOTHCTHYHOTO OOCIIyXBaHe, KOWTO BKJIIOYBA IIOC/IEAOBATEIHOTO M3ITBIHEHNE Ha
CIeJHATE €Tamy: aHaNh3 Ha OCHOBHHTE eNeMEHTH M (akTopu Ha KyJlTypara Ha
JIOTHCTHYHOTO 0OCITyXBaHe; OLeHKa, Upe3 CHCTeMa OT IT0Ka3aTellM Ha COLMAITHUTE
pe3yJITaTé Ha JOCTABYUIMTE HA JIOTHCTHYHH YCIYTH; U OTKPOSABAHE Ha npoGneMuTe
1 Habens3BaHe Ha MEPKH 3a MOJOOpsBaHE Ha COLMATHUTE pE3YNTATH, Hpe3
TIOBHILIABaHEe KyJITypaTa Ha JOTHCTHIHOTO 00CIIyKBaHe.

3. Kpurnunu OeJiesKKH

HsMaM CHIIECTBEHH KPUTHYHM GENEXKH IO AMCEpTAlMOHHHUS TPyJ. bux cu
[O3BOJHI CaMo Ja TperopbyaM, B HOBM GbIeIM M3Cie/Bands Npod. n-p Bams
KysnoBa BamaGakosa Ja (oKycupa BHMMAHMETO CH BBPXy TCHICHUMHMTE Ha
colMalHaTa JIOTHCTHKA, IpeAW3BUKaHH OT TIPOMEHHTE B r7100aJIHOTO
HH(QOPMAMOHHOTO OOLIECTBO M AUTHTAIHA TpaHcopMausd BbB BpB3ka C
ro6ansaTa nanaemus COVID - 19.

4. 3aknao4yeHune

KangupaThT 3a IpupoOMBaHE Ha HayyHaTa CTENEH ,,JOKTOp Ha HayKuTe”
npeBHIIaBa MHHHMAJTHATE HAINHOHAJIHA H3HCKBAHHUSA OT 3PACPB. AHanu3bT Ha
CIpaBKaTa JAeK/Iapalliisi 3a W3IbIHEHHEe HAa MMHUMAIHHUTC H3HCKBAHH TOYKH IO
rpylld IOKa3aTeNd 3a Hay4YHa CTeleH ,,JJOKTOp Ha HaykuTe” II0Ka3Ba, 4e IIpH
M3KCKyeM MHHMMaJeH 6po#t Touku — 350, npod. n-p Baus Kysnosa banabaxosa e
peanusupaina 630 Toukwy, o610 o nokazareaure A, b, I' u JI.



5. Ounenka Ha AHCEPTALHOHHHS TPYA

[IpencraBeHUAT AWCEPTALIMOHEH TPYHA OTTOBaps HAIbIHO Ha YTBBPICHHTE B
3PACPH 3a mpuchkxpaaHe Ha Hay4yHa CTeleH ,,JOKTOp Ha HayKHTe“, TbH KaTo
ChIABPXKA CAMOCTOSTEITHO 33bI00YEHO U3CIEABAHE, KOETO C€ OCHOBaBa Ha OTJIMYHO
NI03HaBaHEe Ha TEOPETHYHHWTE OCHOBHM Ha W3CJIEABAaHHUS NpoOiieM, HO H CaMOTO TO
JONpHHACSA 32 HOBH TEOPETHYHH OOOOILIEHHs, a TOBA Ca BAXHM HM3MCKBAHUS 32
NpUCHKIaHe Ha HAyYHa CTEIEH ,,JOKTOp Ha HayKUTe”.

Hapen ¢ ToBa cumTaM, ue Hay4yHUTE M HAyYHO-NPUIOKHHTE MPHHOCH Ha
IMCEPTAIHOHHMS TPy ca ¢ rojiiMa CTeNeH Ha 3HAYMMOCT U My IPHIaBaT BHCOKa
Hay4Ha CTOMHOCT, KO€TO MH [aBa OCHOBAaHHE [a IpernopbyaM C yOemeHOCT Ha
yBa)KaeMOTO HAY4YHO JKyPH a IpUCHIY Ha npod. a-p Bans Kysnosa banaGakosa
HAayYyHATa CTENeH ,,JOKTOp Ha Haykute” B 0oOIacT Ha BHCIIETO OOpasoBaHHe
3.,,CoLMaNHY, CTONAHCKM ¥ TPaBHH HAayKW’, MpoGecHOHANTHO HampasieHue 3.7.
,AIMHHHUCTpal{s M YyIpaBieHWe” W Hay4yHa CIENHaNHOCT ,,OpraHusalys H
ympaBleHHe W3BBH cdepara Ha MaTepHAHOTO MPOM3BOACTBO (CHIYPHOCT H
otOpana)”.
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1. Relevance and significance of the developed scientific problem

The dissertation is very well structured in accordance with the goal, research
objectives, thesis, object and subject of research and reflects the approach adopted
by the author to the topic. It consists of an introduction, four chapters, a conclusion,
a list of references and appendices with a total volume of 379 pages and includes 26
tables and 27 figures.

In the study 217 main literature sources were used. Of these, 114 are in
Cyrillic, 59 in Latin and 44 are Internet sources.

The introduction defines the object, subject, purpose, main research tasks,
methodology and thesis of the research, namely - the analysis of trends, problems
and challenges of logistics development and logistics services based on it in
economic and social aspects, impose the idea to extend the scope of application of
the integrated logistics tools to the social sphere in order to improve social policy in
order to increase consumer satisfaction and quality and life.

Logistic theoretical and scientific formulations can be widely used as the
traditional areas of application are economic and military. Modern realities,
however, require a new model of application of logistics, as a result of which a third
type of logistics is identified with the name of social logistics. It is to him that the
author's research is directed.

According to him, logistics, through its modern manifestations - social and
socially oriented logistics, can be seen as an element of social policy. The most
important condition for their development is the awareness of their focus on the
needs of society as a whole and of individuals, improving the quality of life,
protecting the environment and achieving sustainable development.

The development and provision of social services, as an element of the overall
social policy is associated with many difficulties and problems, mainly focused on
the specifics of clients - vulnerable groups in terms of health and financial status,
and the application of traditional but outdated for modern conditions options for
providing social services. The topicality of the developed topic is justified by the
fact that the provision of social services in the country is characterized by dispersion
of individual elements of the service between different institutions and units and
spatial fragmentation, which in turn leads to huge time and financial resources for
customers. This necessitates a new look at the importance of logistics and logistics
services, focused on the social sphere.

The issues contained in the title are too extensive and the list of literature on
the subject may be too long. The degree of knowledge of scientific literature and the
researched issues is sufficient for solving the set tasks, which is evident from the
listed Bulgarian and foreign authors who have worked on the topic.

In developing the dissertation and to achieve the research goal, scientific
approaches and methods were used such as: structural approach; process approach;
systematic approach; literature review; historical analysis; critical analysis;



comparative analysis; induction and deduction; analysis and synthesis; observation;
survey; SWOT - analysis; modeling and others.

2.Evaluation of the scientific results and the contributions of the
dissertation

The content of the dissertation testifies that Prof. Dr. Vanya Kuzdova
Banabakova has carried out in-depth research and very good practical proof of the
author's purpose, tasks and thesis. The text is written in understandable scientific
language.

The content of the dissertation testifies that Prof. Vanya Kuzdova
Banabakova, Ph D has carried out in-depth research and very good practical proof
of the author's purpose, tasks and thesis. The text is written in understandable
scientific language.

The dissertation research enriches the available knowledge, methodological
approaches, conceptual interpretations and the conceptual apparatus in the subject
area. The contributions I find in the dissertation submitted to me for the preparation
of an opinion have a scientific and scientifically applied character and can be
referred to the group "development of new methodologies and models" and the
group "enrichment of existing knowledge". They also contain the relevant elements
of scientific novelty.

I argue my overall positive assessment by emphasizing the main and
significant scientific and applied scientific contributions described below. I accept
the formulations of the contributions indicated by the dissertation (pp. 49 - 50 of the
abstract), which adequately reflect his research achievements. The main scientific
and applied results achieved in the dissertation can be systematized as follows:

The theory of logistics and the logistics services based on it, their evolution
and their modern dimensions have been enriched, and new scientific formulations
with applied character have been derived, expanding the field of application of
logistics services in a social aspect.

The theory of social logistics has been expanded and three areas of
implementation have been defined: social logistics in the public sphere; socially
oriented business logistics based on the concept of corporate social responsibility;
and application of social practices by logistics service providers and the benefits of
applying the modern logistics approach in the public sphere and the concept of
corporate social responsibility in business logistics are formulated.

The social logistics in the public sphere is specifically defined and the
attention is focused on the possibilities for application of the modern logistics tools
in order to increase the satisfaction of the consumers, their quality of life, their
security and safety, combined with optimal spending of the resources. social
logistics, differentiated by areas of application in the public sphere and the
prerequisites and guidelines for their development are outlined.



New scientific statements have been made with an applied character for the
effects of the interaction between social logistics and social marketing in order to
improve social policy.

The need for purposeful interaction between logistics and marketing has been
proven in order to achieve a higher degree of customer satisfaction.

The characteristics of the socially oriented business logistics and the social
practices applied by the providers of logistics services are revealed and the benefits
and tendencies in this direction are presented.

The main problems of the logistics sector on a global and national scale are
defined, and on this basis the tendencies and perspectives for its sustainable
development are outlined.

A model for improving the social results of logistics service providers has
been developed and tested by increasing the culture of logistics services, which
includes the consistent implementation of the following stages: analysis of the main
elements and factors of the culture of logistics services; evaluation, through a
system of indicators of the social results of the logistics service providers; and
highlighting the problems and identifying measures to improve social outcomes by
raising the culture of logistics services.

3. Critical notes

I have no significant critical remarks on my dissertation. I would only like to
recommend that in new future research Prof. Vanya Kuzdova Banabakova, Ph D
focus on social logistics trends caused by changes in the global information society
and digital transformation in connection with the global pandemic COVID - 19.

4. Conclusion

The candidate for obtaining the scientific degree "Doctor of Sciences"
exceeds the minimum national requirements of the Law on the Development of
the Academic Staff of the Republic of Bulgaria. The analysis of the reference
declaration for fulfillment of the minimum required points by groups of indicators
for scientific degree "Doctor of Sciences" shows that with the required minimum
number of points - 350, Prof. Vanya Kuzdova Banabakova, Ph D has achieved 630
points, total indicators A, B, G and D.

5. Evaluation of the dissertation

The presented dissertation fully corresponds to the approved in the Law on
the Development of the Academic Staff of the Republic of Bulgaria for awarding
the scientific degree "Doctor of Science", as it contains independent in-depth
research, which is based on excellent knowledge of the theoretical foundations of
the researched problem, but it also contributes to new theoretical summaries, and
these are important requirements for the award of the degree of “Doctor of Science”.



In addition, T believe that the scientific and scientific-applied contributions of
the dissertation are of great importance and give it a high scientific value, which
gives me reason to recommend with confidence to the esteemed scientific jury to
award to Prof. Vanya Kuzdova Banabakova, Ph D scientific degree "Doctor of
Science" in the field of higher education 3. "Social, economic and legal sciences",
professional field 3.7. "Administration and management" and scientific specialty
"Organization and management outside the field of material production (security
and defense)".

o

\ /

\ /.
Member of the jury: ...=s ,’..’7.Prof. Yordan Vasilev, Ph D
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