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1. AKTya/JlHOCT H 3HAYHMOCT Ha pa3padoTBaHHs HAYYEH NPob.em.

OOmonpurera MCTHHA €, Ye Ha CBHBPEMEHHMs €Tall OT pPa3BUTHETO Ha
YOBEIIKOTO OOLIECTBO JIOTHCTHKATa WIpae BCe HO BaXKHA pOJis 33 IIOBUIIABAHE
e(eKTUBHOCTTa HA OpPraHM3alUATa, ThH K4aTO MO3BOJNSABA ONTHMM3MpAaHE Ha
Pa3xoJMTe U MOBUIIABaHEe KaYeCTBOTO Ha 00CIyXBaHe Ha KimeHTUTe. HapacTBamoro
3HaYeHHe Ha JIOTHCTHKAara ce o0ycmaBsd M mHopand (akTa, 4e OCUIYPSBAHETO Ha
KOHKYPEHTHH IIPEAMMCTBA, OCHOBaHM CaMO Ha THProBCKara Mapka, HMHUKa U
MapKeTUHTOBUTE HHCTPYMEHTH Bede € HeocTtarbyHo. Habimronasa ce v Bce mo-CHITHO
COMMKCHHE HA TEXHOJOTHHUTE, H3MON3BAaHM 3a NPOM3BOJACTBO HA OMpENEeH THIT
NPOAYKTH, KOETO HE II03BOJsSBA Ja C€ IIOCTUTHE e(eKTHBHA IBITOCPOYHA
KOHKYPEHTOCIIOCOOHOCT €JMHCTBEHO ¥ CaMO Bb3 OCHOBA Ha pa3HOOGpassBaHe Ha
NPONYKTUTE, MApPKETUHIOBUTE CPEACTBA M MPOU3BOACTBEHHUTE TEXHOJOI'HH.
Heobxoxumo e na ce Thpcu mudepeHuupane, Ype3 CpeacTBa, pasindHd OT TAX. 3a
Ta3H LET MHOTO OpraHM3alMi HaMHpAT B JIOTMCTHKATa CPEACTBO 3a HU3rPaXKAaHe Ha
KOHKYPEHTHH NPEANMCTBA.

Karo ocHoBHa 3ajaya Ha JIOTHCTHMKAaTa Ce BB3NpHEMa pa3pabOTBaHETO Ha
IPOEKTH 3a (QU3MUECKa NUCTPHOYLHUS Ha CTOKH U ycryru.Ero 3amo apryMeHTUPaHO
MOXe Ja ce TBBPIM, Y€ JOTHCTHYHHTE YCIYI'W Ce sBSBaT KpaWHHWs pe3ylrTar Ha
UATOCTHUS JIOTUCTHYEH MPOLEC, KOWUTO MpPEACTABIABA KOMILIEKC OT eJIeMEHTH,
JIEHHOCTH W ONEpaluH, HACOYeHH KbM OCUTYpSBaHE HA CTOKH H yCIyTH JIO
NoTpeduTeNHTeE.

Tpapuimonnn o61acTé Ha NPHIOKEHHE HA JIOTHMCTHKATA Ca CTONAHCKATA M
BOEHHaTa. AKO NpueMeM obaye, 4e 3a M3BBPIUBAHE HA KAYECTBEHA JIOCHCTHYHA
yclyra, € HeoOXOAMMO TA Ja € choOpaseHa ¢ IOTPeGHOCTUTE M M3UCKBAHWSTA HA
MOTpEeOUTENNTE, MOXEM Na 3aKIHOYHM, 4e ChBPEMEHHMUTE pPEeasTHOCTH, HajaraT HOB
MOJICIT Ha IIPUJIOXKEHUE Ha JIOTUCTHKATA, 8 HMEHHO COLHAIHA JorucTuka.ColpanHara
OTCTAKA MMa 3a 0ed [a OTYeTe YOBEWKUS (AKTOp NpH H3rpaiaHe Ha
JIOTUCTAMHUTE CHCTEMH H Ja IPWIOXKH JIOTHCTHYHM NPMHIMIN, METOAH |
HMHCTPYMEHTH IPH PEIIaBAHETO Ha Pa3iIMYHA NPOOIEMH Ha OGIIECTBOTO.

IloTpeGHOCTUTE Ha OTHENHMS HHIMBHA M OBLIECTBOTO KaTo U470 ca B
OCHOBATa Ha coLMaHaTa nojuTHKa. Ha Ta3u ocHOBa colmanHaTa MoMUTHKA BKIKOUBA

PeTyHpaity BB3ACHCTBUS Ha JbpXKaBaTa U AeHHOCTH, KOUTO Ca HACOYEHH KBM
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ONITUMAJIHOTO 3aJI0BOJISIBAHE HAa TE€3W IMOTPeOHOCTH, ITOBUIIABAHE KAaYeCTBOTO HAa
’KMBOT U 06€30macHOCTTa Ha XopaTa.

CnemoBareTHO MOXeM Ja 3asBUM, 4e JIOTUCTHKATa, Ype3 ChbBPEMEHHHTE i
IPOSIBJICHHs] — COLIMATHA JIOTMCTHKA U COLMATHO OPHEHTHPaHA JIOTHCTHKA, CHIIO
MOX€ Ja Ce pasriiexJia KaTo eleMEeHT Ha COolManHaTa nmosuTHKa.IloTBbpKIeHHe Ha
TakoBa TBBbpAEHHE € (haKkTa, Yye B YCJIOBHATA Ha OOSBEHa B CBETOBEH Malad
NIaHJEeMHMs] B pe3yiTar Ha pasmnpocTpansBamus ce KopoHa BHpyc, IpH KOHTIO B
3HAUUTEJIHA CTeneH Osxa 3aTpyAHEHH JOTHCTHYHHTE IOTOIM, rOJiAMa YacT OT
NOJIMTUIECKUTE YCHIHA Os1Xa HACOUEeHU KM pelllaBaHe HMEHHO Ha Te3H MpobIeMHu.

Haii-Ba)XHOTO yclioBHE 3a pa3BHTHE Ha COIMAIHA JIOTHCTHKA H COLHAJIHO
OpHEHTHpaHa JIOTUCTMKA € OCBh3HAaBAaHETO Ha TAXHATA HACOYEHOCT KbM
NMOTPeOHOCTUTE Ha OOIIECTBOTO KAaTO ISUIO, HO M KbM OTHENHHUTEe WHAMBUIM, Upe3
TIOBHUIIIaBaHEe HAa KaueCTBOTO Ha JKUBOT, Olla3BaHE Ha OKOJIHATA Cpeja M MOCTUT'aHE Ha
YCTOWYMBO pa3BuTHe. ETO 3alo MoXe Jja ce Kaxe, 4e aKTyaJJHOCTTa Ha TeMaTa 3a
ThPCEHEe Ha MHOBAaTHBHHU MOJETH U MHCTPYMEHTH 3a IIpUjlaraHe Ha eBpOIleicKuTe
COLIMANHH TIOJHTHKH, Ype3 MPHIOKEHHE Ha JIOTHCTHYHUTE YCIYT'H He MOMJISKH Ha
CbMHEHHE W € MIPOIMKTYyBaHa OT HEOOXOJMMOCTTA Ja Ce HaMepAT MeXaHHU3MH 3a
OIITUMAJTHOTO 3aJ0BOJISIBAaHE Ha IMOTPEOHOCTHUTE Ha OOIMIECTBOTO KAaTO IIUIO W Ha

OTACITHUTC HHOIUBUOHN.

2. OneHka HA HAYYHHTE Pe3yJITATH H NMPHHOCHTE HA AHCEPTALHOHHHSA
TPYA.

AHaNU3BT HA OUCEPTAI[MOHHHS JaBa OCHOBaHHe yOeleHO Na ce TBBPIH, 4e
npod. Bans banabakoBa no3HaBa 3a7p1004€HO ChIECTBYBAlllaTa TEOPUS U PAaKTHKa
0 BBIPOCUTE HA H3MOI3BaHETO Ha HHOBAaTHBHM MOJENH W HMHCTPYMEHTH 3a
IpuilaraHe Ha JIOTUCTHYHH YCIIyTH B 00JIaCTTa Ha €BPONEHCKUTE COLMAIHU YCIYTH.
Ts e HampaBHlla OOCTOEH aHAJIM3 HAa Pa3BUTHETO Ha JIOTUCTHKATa U CEKTopa 3a
JIOTUCTHYHH YCIYT'M M pOJisiTa UM B COLHAlieH acleKT, Karo 3aIbiboueHo ca
U3CJIeIBaHHA B3aHMOBPB3KHTE M B3aMMO3aBHCUMOCTHTE MEXAY pa3BUTHETO Ha
JOTHCTHKATa W CEKTOpa 3a JIOTUCTHYHH YCIYT'H U HKOHOMHYECKHTE W COLHATHU
yciaoBusA U morpedHocTH.[IprieMaM HaIrbJIHO 3asBEHHUTE B aBTOpedepara Hay4yHH H

HaYYHO-IIPHJIOXXHHU IIPUHOCH.
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3. KpuruuHn Ges1exkKH.

ITpod. banabakoBa e oTYena BCHYKM IMPENOPHKH, KOUTO M HANpPAaBUX IO
BpeMe Ha MPeIBapUTEIHOTO DasIiIekJaHe Ha HeiHaTa JucepTalus, Karo II0 MOe
MHEHHE B HaCTOSAIIMS CH BHJ TPYIbT NPEACTaBIABA €JHa HAUCTHHA CTOMHOCTHA
pa3paboTka, KOATO eNpeAnocTaBKa 3a pa3BATHE Ha €BPONEHCKHTE COLMATHH
MOJINTUKY, Ype3 NpuiiaraHe Ha WHOBATUBHU MOJEIH U WHCTPYMEHTH 3a JIOTHCTHYHU
ycryru. IlpenopeuBam Ha npod. banaGakoBa na MPOXBIKH ChC CBOMTE HAyYHHU
TBPCECHH, 3aI0TO KAaKTO Ts TBBPAM B CBOATA JHCEPTALMATA PA3BUTHETO HA
couMaiHaTa JIOTHCTHKA M COLMAJIHO OpUEHTHpaHaTa JIOTMCTHKAa UMAaT 3HAYHTeJeH
IIPUHOC 32 MMOBHUINABaHE HA KAYECTBOTO HA )XUBOT HA OTHECITHUS HHAUBUI U TIOCTUTAHE

Ha YCTOMYHMBO Pa3BUTHE Ha YOBEIIKOTO OOIIECTBO.

4. 3axawodeHne.

IIpeIoXXeHHAT JucepTauioHeH TPy ,, IHOBATUBHYA MOJENH M HHCTPYMEHTH
3a TpUlarade Ha  eBPONCHCKHTE COLMAIHHM MOJMTHKH, 4Ype3 IPUIIOKEHHEe Ha
JIOTUCTUYHUTE ycnyrn” Ha mnpod. A-p Bans Kysmosa BanaGakoBa, € B IBJIHO
CBOTBETCTBHE C U3WCKBAaHMATA 3a NPHUI00MBAHE HA Hay4HaTa crerneH “J[oKTop Ha
Haykure” Ha 3PACPB u IlpaBmiHuka 3a HeroBoTo mpuioxende. CumTam, Ye B
AUCEPTALIHOHHUSA TPY[ MMa B2)XXHH HAYYHH M HAyYHO-NIPHIIOXKHH PE3YNTATH, KOUTO

npeacTasiasBaT ChIIECTBEH NPHHOC 3a Pa3BUTHETO HA HAyKaTa.

S. OueHka Ha AHCePTANMOHHHSA TPY].

Karo uMam mpensun o6eMBT H KauecTBOTO Ha IHCEPTALMOHHHS TPYA,
[IOCOYCHATE HAYHH ¥ HAyYHO-TIPHIIOXHH NIPUHOCH U BB3MOXKHOCTUTE Ha Mpod. A-p
Banst Kysnosa bana6akoBa, 1aBam CBOSTa MOJIOKHMTEHA OLEHKA 34 paspaboTeHus
OT Hed NHCCPTalMOHEH TpynHa Tema: ,lIHOBaTMBHM MOXENM M HHCTPYMEHTH 3a
puIaraHe Ha €BPONEHCKHTE COLMATHH IIONMTHKH, 4pe3 MPHIOKEHHE Ha

JIOTHCTHYHUTE yCITyru”.

17.05.2020 r. Yien Ha HaygHOTO XKY

Benuxo TepHOBO IIOJIK. JIOLL. A-p HUKOJIA YPYMOB
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1. Relevance and significance of the developed scientific problem.

It is generally accepted that at the present stage of development of human
society, logistics plays more and more important role in increasing the efficiency of
the organization, as it allows cost optimization and improving the quality of customer
service.The growing importance of logistics is also since providing competitive
advantages based only on the brand, image and marketing tools is no longer
sufficient. There is also a growing convergence of technologies used to produce
certain types of products, which does not allow to achieve effective long-term
competitiveness solely based on diversification of products, marketing tools and
production technologies.It is necessary to seek differentiation by means other than
them. To this end, many organizations find in logistics a means of building
competitive advantage.

The main task of logistics is the development of projects for physical
distribution of goods and services. Therefore, it can be argued that logistics services
are the result of the overall logistics process, which is a set of elements, activities and
operations aimed at providing goods and services to consumers.

Traditional areas of application of logistics are economic and military.
However, if we assume that in order to provide a quality logistics service, it is
necessary to comply with the needs and requirements of consumers, we can conclude
that modern realities require a new model of application of logistics, namely social
logistics. Social logistics aims to consider the human factor in building logistics
systems and to apply logistics principles, methods, and tools in solving various
problems of society.

The needs of the individual and society are at the core of social policy. On
this basis, social policy includes regulatory mechanisms and activities of the state
aimed at optimally meeting these needs, improving the quality of life and safety of
people.

Therefore, we can state that logistics, through its modern manifestations -
social logistics and socially oriented logistics, can also be considered as an element of
social policy. Confirmation of such a statement is the fact that in the context of a
worldwide announced pandemic because of the spreading Corona virus, which

significantly hampered logistics flows, much of the political effort was focused on
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solving these problems.

The most important condition for the development of social logistics and
socially oriented logistics is the awareness of the need to address them to the needs of
society as a whole, but also to individuals, by improving the quality of life, protecting
the environment and achieving sustainable development. Therefore, it can be argued
that the relevance of the topic of searching for innovative models and tools for
implementing European social policies through the application of logistics services is
not in doubt and is dictated by the requirement to optimally meet the needs of society

and individuals.

2. Evaluation of the scientific results and the contributions of the
dissertation.

The analysis of the dissertation gives grounds to believe that Prof. Vanya
Banabakova has a thorough knowledge of the existing theory and practice on the use
of innovative models and tools for the application of logistics services in the field of
European social services. She has made a thorough analysis of the development of
logistics and the logistics services sector and their role in the social aspect, examining
in depth the relationships and interdependencies between the development of logistics
and the logistics services sector and economic and social conditions and needs. [ fully

accept the scientific and scientific-applied contributions stated in the abstract.

3. Ceritical remarks.

Prof. Banabakova has taken into account all the recommendations I made
during the preliminary review of her dissertation, and in my opinion in its current
form it is a truly valuable research, which is a prerequisite for the development of
European social policies through the application of innovative models and tools for
logistics services. I recommend Prof. Banabakova to continue with her research in
this area, because as she claims in her dissertation the development of social logistics
and socially oriented logistics have a significant contribution to improving the quality

of life of the individual and achieving sustainable development of human society.

4. Conclusion.

The proposed dissertation “Innovative models and tools for the
implementation of European social policies through the application of logistics
services” by Prof. Vanya Kuzdova Banabakova, PhD, is in full compliance with the
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requirements for obtaining the degree "Doctor of Science".I believe that in the
dissertation there are important scientific and scientific-applied results, which

represent a significant contribution to the development of science.

S. Assessment of the dissertation.

Having in mind the volume and quality of the dissertation, the indicated
scientific and applied contributions and the possibilities of Prof. Vanya Kudzova
Banabakova, PhD, I give my positive assessment for the dissertation developed by
her on the topic: “Innovative models and tools for application of European social

policies through the application of logistics services”.

17 May 2020 Scientific Board Membe

Veliko Tarnovo Col. Associated Prof. »» Nikolay URUMOV, PhD



